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The open Insurance Management Information System ( openIMIS ) is a web based software
to manage health insurance schemes. It includes functionality for setup of the software to
requirements of health insurance schemes, administration of policies and policy holders and
for claim processing. This manual is a guide on the use and functionality of the software
rather than in-depth technical reference. The Contents section, provide a reference to the
page of each major chapter and the sub chapters within. By clicking on the content title
(online version), the reader is re-directed to the position of the content title.

Welcome to the openIMIS technical documentation repository.
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CHAPTER 1

OpenlIMIS Web applications

1.1 Users and logins

1.1.1 Login

To access the software, Users must have a valid User Name and Password, provided by the
“IMIS Administrator”. In the browser address bar type the URL of the openIMIS instance to
request the start page. Login page will appear (Img. 1.1.1).

Login Name iri |

Password

(X TETTEET T |

[ ogn

Forgot password?

Img. 1.1.1: User Login
Use the provided Login Name and Password, and click on the button Login. If successful,
the system will re-direct to the Home Page (Img. 1.1.2).

The full menu is displayed. Clicking on the menu headers will display a sub-menu providing
further navigation options. Only menu accessible to the user are displayed. Below the main
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Img. 1.1.2: Home Page

menu at the top left-hand corner there is information about the current login user: Login
Name, a list of roles acquired by the user and and the region the districts to which the user
has access. Logins and roles assignment can be created in the Users Administration page,
custom roles can be created and modified in the User roles Administration Page.

1.1.2 Forgotten password

When a password is forgotten, clicking Forgot Password? on the login screen (Login) results
in the opening of the Forgot Password page (Forgotten password image).

Enter username and new password to reset password

User Name

|te stlogin

New Password

Go to Login

Img. 1.1.3: Image - Forgot Password Page

1. Enter the User Name linked to the account

2. Enter the New Password. In some browsers (i.e. Internet Explorer) it is possible to
display the password entered by clicking on the eye in the right part of the password

1.1. Users and logins
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text box (New password displayed image).

Enter username and new password to reset password

User Name
|te stlogin |

New Password

|vgbf % =

Img. 1.1.4: Image - new password displayed

3. Click on the Submit button. In case the User Name coincides with an user in the
register of users, an e-mail will be sent to confirm the password change.(New password
confirmation sent image).

Enter username and new password to reset password

User Name
|de|cpa |

New Password

| |
Go to Login

Link sent to email

Img. 1.1.5: Image - New password confirmation sent

4. Check the user’s inbox and click on Confirm password link inside the received email
with the subject IMIS Password Request then re-enter the data of the steps 1 & 2
(New password confirmation image).

5. Once the confirmation is submitted, the new credentials can be used in the Login page.

1.1.3 Password change

Any user can change his/her password by adjustment of his/her profile.

Navigation

Functionality for changing of a password can be done in the menu Profile, sub menu Change
Password.

Clicking on the sub menu Change Password re-directs the current user to the Change Pass-
word Page.

Change Password Page

1. Data Entry

4 Chapter 1. OpenlMIS Web applications
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Enter username and confirm new password

User Name
|te stuser |

New Password

Img. 1.1.6: Image - New password confirmation

. openlMIS wo  Insurees and Policies v  Claims ~+  Administration v Tools v  Profile v (o}

@  Change P@sword V140

Img. 1.1.7: Navigation Change Password

Change Password

Confirm Password[ |

‘. Save

Img. 1.1.8: Change Password Page
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2.

e Current Password
Enter the current password of the logged in user.
e New Password

Enter a new password of the logged in user. The password should have at least 8 alphanumeric
characters with at least one digit.

e Confirm Password
Repeat the new password of the logged in user.
Saving

Once all mandatory data are entered, clicking on the Save button will save the record. The user
will be re-directed back to the Home Page. A message confirming that the new password has been
saved will appear at the bottom.

Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right side of
the corresponding field).

Cancel

By clicking on the Cancel button, the user will be re-directed to the Home Page

1.2 Claims

The functionalities under the menu Claims allow complete processing of claims from their entering
into IMIS, modification, submission to processing, automatic checking of their correctness, reviewing of
them by medical officers, their evaluating and preparation of report to an accounting system for their
remuneration to contractual health facilities. Each claim can be consequently in several states. Once it
is entered to openIMIS (either by the mobile phone application Claim Management or typed in and
saved in IMIS) it goes to the status Entered.

1.

Claim entry and submission

When it is submitted and it successfully passes at least some automatic checks, the claim goes to
the status Checked. If the claim doesn’t pass automatic checking it goes to the status Rejected
and its processing ends. The claim in the status Checked may be reviewed from medical point of
view and/or a feedback on it can be collected from the patient.

Claim review: scrutinisation and feedback

Medical reviewing and feedback acquiring can be by-passed. Ones such (manual) scrutiny of the
claim is at the end, the claim may be pushed to the status Processed.

Claim valuation

In this status the claim is evaluated in nominal prices, taking into account all ceilings, deductibles
and other cost sharing rules associated with insurance product or products covering claimed health
care. If there is no medical service or medical item price of which a relative one according to the
corresponding insurance product, the claim goes automatically to the status Valuated.

If there is at least one medical service or medical item with relative pricing, the claim goes to
the status Valuated only after a batch for corresponding period is run. The batch for a period
(month, quarter, year) finishes evaluation of relative prices on claims on one hand and summarizes
all claims in the period for accounting system that is external to openIMIS (it is not a part of it).

. claims values based on stage

Different values (prices) of a claim are associated with each stage of processing of claims. When a
claim is entered the value of the claim based on nominal prices of claimed medical services/items

Chapter 1. OpenlMIS Web applications
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is designated as Claimed Value. Claimed Value is associated with the state Entered. The
value of the claim after automatic checking of claims during submission of the claim and after
manual interventions of medical officers is designated as Approved Value. Approved Value
is associated with the state Checked. The value of the claim after corrections based on all cost
sharing rules of covering insurance products is designated as Adjusted Value. Adjusted Value
is associated with the state Processed. The final value of the claim taking into account actual
value of relative prices is designated as Paid Value. Paid Value is associated with the state
Valuated.

1.2.1 Heath Facility Claims

Access to the Health Facility Claims Page is restricted to users with the role of Claim
Administrator.

Pre-conditions

Navigation

All functionality for use with the administration of health facility claims can be found under
the main menu Claims, sub menu Health Facility Claims.

’ openIMIS wo Insurees and Policies v  Claims v  Administration v  Tools v  Profile v Q, Insuree enquiry | @)

Select Criteria Health Faci@ Claims
laim i Details
stname B Reviews — e[ Seleai HF Cods — v
e ___ & BatchRuns — @ Phone Numbar[ |l Historical
- —e =

Img. 1.2.1: Image - Navigation Health Facility Claims

Clicking on the sub menu Health Facility Claims re-directs the current user to the Claims
Control Page.

Claims Control Page

The Claims Control Page is the central point for all health facility claim adminis-
tration. By having access to this panel, it is possible to add, edit and search claims.
Claims can be edited only in the state Entered. The panel is divided into four
panels (Img. 1.2.2).

1. Search Panel

The search panel allows a user to select specific criteria to minimise the search results.
In the case of claims the following search options are available which can be used alone
or in combination with each other.

e Region

Select the Region; where claiming or searched for health facility is located from the
list of regions by clicking on the arrow on the right of the selector to select claims
from a specific region. Note: The list will only be filled with the regions assigned to
the current logged in user. If this is only one then the region will be automatically
selected

e District

Select the district; where claiming or searched for health facility is located from
the list of districts by clicking on the arrow on the right of the selector to select

1.2. Claims 7
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$ openIMIS 115 Insurees and Policies v Claims v Administration ~  Tools v Profile C,  Insures enquiry <

Search Criteria Q@
Region District Heaith Facility Claim Administrator Batch Run (National]
Any v Any - Q X Q X Any - @
Claim Status gsidbéck Review Status Claimed More Than Clzimed Less Than
tatus
Entered - Ay *  Any ~  Claim No. nsuree No. $ $ ©
Clzimed From Main Dizgnosis Visit Type
Visit Date From Visit Date To 2020-03-18 Claimed To Q X Any
i SELECT ALL
4 Claims Found
@
ClimMo. 5 Health Facility L Insuree I ClamedDate  ~  Feedback Status Review Status Claimed  {  Approved [ Staws
riretre 3/20/2020 die dle $42100 $0  Entered [
M8 3/20/2020 die dle ERl 80 Emersd ™
12416546 3/19/2020 dle idle so $0  Entered [
WXTT123 3/18/2020 die dle 521000 S0 Emered U} [
Rows PerPage 10 ~ 14 of 4

Img. 1.2.2: Image - Claims Control Page

claims from a specific district. Note: The list will only be filled with the districts
belonging to the selected region and assigned to the current logged in user. If this is
only one then the district will be automatically selected.

e HF Code

Select the HF Code (Health Facility Code) from the list of codes of health facilities
by clicking on the arrow on the right of the selector, to select claims from a specific
health facility. Note: The list will only be filled with the health facilities belonging
to the selected district and assigned to the current logged in user.

o HF Name

Type in the beginning of; or the full HF Name (Health Facility Name) to search for
claims belonging to the health facility whose name start with or match completely
the typed text.

e Claim Administrator

Select the Claim Administrator from the list of claim administrators by clicking
on the arrow on the right of the selector, to select claims submitted by a specific
claim administrator. Note: The list will only be filled with the claim administrators
belonging to the health facility selected.

e Visit Type

Select the Visit Type from the list of visit types (or hospital stays) by clicking on
the arrow on the right of the selector, to select claims with specified visit type.

e Insurance Number

Type in the beginning of; or the full Insurance Number, to search for claims, on
behalf of insurees with the insurance number which starts with or match completely
the typed text.

e Claim No.

Type in the beginning of; or the full Claim No., to search for claims with the specific
claim identification which starts with or match completely the typed text.

e Review Status

8 Chapter 1. OpenlMIS Web applications
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Select the Review Status from the list of options for review status by clicking on
the arrow on the right of the selector, to select claims with specific review status.

e Feedback Status

Select the Feedback Status from the list of options for feedback status by clicking
on the arrow on the right of the selector, to select claims with specific feedback
status.

e Claim Status

Select the Claim Status from the list of options for claim status by clicking on the
arrow on the right of the selector, to select claims with specific claim status.

e Main Dg.

Select the Main Dg. from the list of diagnoses status by typing text, all diagnoses
containing the typed text will appear and be selectable underneath the box, to select
claims with main diagnosis.

e Batch Run

Select the batch run from the list of batch runs by clicking on the arrow on the
right of the selector, to select claims from specific batch run

e Visit Date From

Type in a date; or use the Date Selector (Date Picker), to search for claims with
a Visit Date From date which is on or is greater than the date typed/selected.
Note. To clear the date entry box; use the ‘“‘Clear‘ button on the date picker popup.
Visit Date From should be the day of admission for in-patient care or the visit
date in case of out-patient care.

e Visit Date To

Type in a date; or use the Date Selector (Date Picker), to search for claims with a
Visit Date From date which is on or is less than the date typed/selected. Note.
To clear the date entry box; use the “Clear‘ button on the date picker popup. Visit
Date To should be the day of discharge for in-patient care or the visit date in case
of out-patient care.

e Claim Date From

Type in a date; or use the Date Selector (Date Picker), to search for claims with a
Claim Date date which is on or is greater than the date typed/selected. Note. To
clear the date entry box; use the ““Clear‘ button on the date picker popup*

e Claim Date To

Type in a date; or use the Date Selector (Date Picker), to search for claims with
a Claim Date date which is on or is less than the date typed/selected. Note. To
clear the date entry box; use the mouse to highlight the full date and then press the
space key.

1.2. Claims 9
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Tab. 1.2.1: Date Picker

2019

Thu, Nov 7
< November 2019 >
12
3 4 5 6 o 8 9
10 1 2 13 14 15 16

7 18 19 20 21 22 23

26 27 28 29 30

CLEAR CANCEL oK

Img. 1.2.3: Day picker

2019

Thu, Nov 7

< April 2020

~

19 20 pal 22 23 24 25

26 27 28 29 30

CLEAR CANCEL oK

Img. 1.2.4:  Month

picker

2019
Thu, Nov 7

2016
2017
20@
2019
[ |
2020
2021
2022
CLEAR CANCEL oK
Img. 1.2.5: Year
picker

At anytime during the
use of the pop-up, the
user can see the date
of today. Clicking
on a day will close
the pop-up and dis-
play the date

Clicking on the ar-
row to the left displays
the previous month.
Clicking on the ar-
row on the right will
displays the following
month.

Clicking on the year
will display a year se-
lector.

e Search Button

Once the criteria have been entered, use the search button to filter the records, the
results will appear in the Result Panel.

2. Result Panel

The Result Panel displays a list of all claims found, matching the selected criteria in the
search panel. The currently selected record is highlighted with light grey. (Img. 1.2.6).
Double click on the line re-directs the user to the actual record for detailed viewing if it
is a historical record or editing if it is the current record.

4 Claims Found

Claim No. ol Health Facility

riretre I}

Insuree

Claimed Date v

Feedback Status Review Status

3/20/2020 dle idle

3/20/2020 dle idie

12418545

3/19/2020 dle idle

WXTT123

3/18/2020 dle idie

Claimed o Approved
$42100 S0  Emered
$M $0  Entered

$0 S0  Entered

$21000 $0  Entered

Rows Per Page 10 ¥

Img. 1.2.6: Selected record (grey) - Result Panel

0

1-4o0fd

A maximum of 10 records can be displayed per default but it can be changed by con-
figuration (gitHub), in a scroll panel. Further records can be viewed by either changing
the page or deleting/submitting the current loaded claims and search claims again.

3. Actions

Modular openIMIS comes with Material UI this means that there is a single button
(Tab. 1.2.2) which fonction will change depending on the context (Icon change), for less
used functions a tree dots menu is available (Tab. 1.2.3) only when claim(s) are selected.
By double-clicking on the claim line, the user is directed to the Claim Page, where the

SELECT ALL

OO0 0aQ

10
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current selected claim can be edited (provided it in the state Entered), this page will
open with the current information loaded into the data entry fields. See the Claim Page
for information on the data entry and mandatory fields.

Tab. 1.2.2: Materal icons

Img. 1.2.7: Add Img. 1.2.8: Save Img. 1.2.9: Back | Tmg. 1.2.10: Print

Tab. 1.2.3: claims actions

Clear Selection

SELECT ALL o Submit Selected

@ Delete Selected
Img. 1.2.12: tree dots

Img. 1.2.11: select all

Img. 1.2.13: tree dots
menu

e add

By clicking on the add button (Img. 1.2.7), the user is directed to the Claim Page,
where new entries for new claim can be added. When the page opens all entry fields

are empty. See the Claim Page for information on the data entry and mandatory
fields.

e Submit selected

By clicking on the submit selected manu (Img. 1.2.13), claim status of all selected
claims with the status Entered will be submitted.

Once the process is done, a popup window ( Img. 1.2.14 ) with the result of the
process will be shown.

o delete selected
By clicking on the delete selected menu, the current selected claim will be deleted.

Before deleting a confirmation popup ( Img. 1.2.15 ) is displayed, which requires
the user to confirm if the action should really be carried out?

4. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a claim has been added, updated or deleted or if there was an error at any time
during the process of these actions.

Claim Page

1. Data Entry
e HF Code

Displays the code of the health facility. The field is read only (taken over from the Claims
Control Page) and cannot be edited.

e HF Name

Displays the name of the health facility. The field is read only (taken over from the Claims
Control Page) and cannot be edited.

1.2. Claims 11
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KAZ4EH1 ~
5545ghgj '
KATTT? ~
[2] XA7777: Couldn't find a valid service pricelist
entry for M1 0BG Cervical Cerclage - Shrodikar '
and health facility RADS002 Kitua Dispensary

[3] XATT77: No product item/service found for

M1 0BG Cervical Cerclage - Shrodikar

jhgfhjfg e
KALGHE ~
XAQDOD1 4
5876598 ~
CIBODODM 4

O

Submitted 8 claims
2019-11-0612:35

Img. 1.2.14: Submitted Claims details — Claims Control Page

Delete Claims

Are you sure you want to delete 2 claims?

CANCEL OK

Img. 1.2.15: Delete confirmation — Claims Control Page

12
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§ openiMIS 116 Insurces and Policies v Claims v Administration v Tools v Profile v nsuree enquiry <

< Claim XDDDFD33 S 0 @
CHEID® isit Date From * Date Claimed *
111111 2020-03-23 Visit Date To 2020-03-23 &
Visit Type * Main Diagnosis * Claim No.*
Other Q_ A009 Cholers, unspecified Cholera,unsp X XDDDFD33 Guarantee No. s @
Sec Dgt SecDg2 Sec Dg3 SecDgd
Q X Q X Q X Q X @
Explanation @
Policy Information Insuree Last Visit
s
s
Services
Senvice Quantity Price Explanation
Q X $
Items
Item Quantity Price Explanation
Q

Img. 1.2.16: Claim Page

Insurance Number

Enter the insurance number of the patient. When the field is filled the insuree name will be
updated (:refnum:’insuree picker’). Mandatory.

CHF ID*
111111111

Img. 1.2.17: Search insuree popup

Claim No.

Enter the identification of the claim. Mandatory, up to 8 characters. It should be unique
within the claiming health facility.

Main Dg.

Select the code of the main diagnosis by typing text, all diagnoses containing the typed text
will appear and be selectable underneath the box. Mandatory.

Sec Dg 1

Select the code of the first secondary diagnosis by typing text, all diagnoses containing the
typed text will appear and be selectable underneath the box.

Sec Dg 2

Select the code of the second secondary diagnosis by typing text, all diagnoses containing the
typed text will appear and be selectable underneath the box

Sec Dg 3

Select the code of the third secondary diagnosis by typing text, all diagnoses containing the
typed text will appear and be selectable underneath the box

1.2. Claims 13
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e Sec Dg 4

Select the code of the fourth secondary diagnosis by typing text, all diagnoses containing the
typed text will appear and be selectable underneath the box

e Claim Administrator

Displays code of the claim administrator. The field is read only (taken over from the Claim
Control Page) and cannot be edited.

e Visit Date From

Enter the visit date for out-patient care or the admission date for in-patient care. Mandatory.
e Visit Date To

Enter the discharge date for in-patient care.
e Date Claimed

Enter the date when the claim was prepared by the health facility.
e Guarantee No.

Enter identification of a guarantee letter for prior approval of provision of claimed health care.
e Visit Type

Select the type of visit/hospital admission from the drop down list (Emergency, Referral,
Other)

e Services
1. service code

When entering the service code, a dropdown suggestion box for the available services
with the service code or service name matching your typed text will be shown. Avail-
able medical services in the dropdown suggestion box are taken over from the pricelist
of medical services associated with the claiming health facility. The desired service
can then be selected from the dropdown suggestion box by clicking on it using mouse
or selecting it using up and down arrows, then pressing Enter key fill the service code
text field, together with quantity and value field in the same row.

Once the selected service has been written on the service data grid row, a new service
line will be added and the dropdown suggestion box will close itself. When needed,
the dropdown suggestion box can be closed by clicking any place on the page but
outside the dropdown suggestion box.

Services

Service Quantity Price Explanation

Q ¢ X $

M1 0BG Cervical Cerclage - Shrodikar

M2 0BG Cervix Repair

M3 0BG Colpotomy Quantity Price Explanation

Mé& 0BG Polypectomy = Cervica 3

Img. 1.2.18: Services dropdown suggestion box — Claim Page

1. quantity

This field can be filled manually by entering a number in it or automatically is filled
by 1 when the service code above is filled, through dropdown suggestion box. It
is this field that receives focus after service code is filled above from the dropdown
suggestion box.

14
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1. price

This field can be filled manually by entering a number in it or automatically is filled
when the service code above is filled, through dropdown suggestion box. Automati-
cally filled prices are taken over from the pricelist of medical services associated with
the claiming health facility.

explanation

Enter extra information about the service for the scheme administration (a medical
officer of the scheme administrator).

o Items

1. item code

When entering the item code, a dropdown suggestion box for the available items
with the item code or item name matching your typed text will be shown. Available
medical items in the dropdown suggestion box are taken over from the pricelist of
medical items associated with the claiming health facility. The desired item can
then be selected from the dropdown suggestion box by clicking on it using mouse or
selecting it using up and down arrows, then pressing Enter key to fill the item code
text field, together with quantity and value field in the same row.

Once the selected item has been written on the item data grid row, a new service line
will be added and the dropdown suggestion box will close itself. When needed, the
dropdown suggestion box can be closed by clicking any place on the page but outside
the dropdown suggestion box.

Services
Total Claimed: $ 21000
Service Quantity Price Explanation
Q, M2 0BG Cervix Repair X 1 $ 21000 ]
Q, ger X s
| M& 0BG Perineal / Genital Repair
121 BLOOD GROUPING - A, B & O
ANTIGENS
Quantity Price Explanation
A1 General Consultation
- [

Img. 1.2.19: Items dropdown suggestion box — Claim Page

1. quantity

This field can be filled manually by entering a number in it or automatically is filled
by 1 when the item code above is filled, through dropdown suggestion box. It is this
filled that receives focus after item code is filled above from the dropdown suggestion
box.

. price

This field can be filled manually by entering a number in it or automatically is filled
when the item code above is filled, through dropdown suggestion box. Automatically
filled prices are taken over from the pricelist of medical items associated with the
claiming health facility.

explanation

Enter extra information about the medical item for the scheme administration (a
medical officer of the scheme administrator).

e claimed

1.2. Claims
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This field is filled automatically with a new total of quantities multiplied to their corresponding
values in both data input grids at any time when there is a change in values in the either
quantity fields or value fields anywhere in both data input grids.

e explanation

Enter extra information about the whole claim for the scheme administration (a medical officer
of the scheme administrator).

2. Saving

Once all mandatory data is entered, clicking on the Save button (Img. 1.2.8) will save the claim.
The user stay in the Claim Page; a message confirming that the claim has been saved will appear
on the right of the Claim Page (Tab. 1.2.4).

Tab. 1.2.4: claim save confirmation

Create Claim - d344545f ﬁ() Update Claim - Success1 q?

Img. 1.2.20: Create confirmation Img. 1.2.21: Update confirmation

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk).

3. Printing of a claim

By clicking on the Print button (Img. 1.2.10), the user will be shown a printable version of the
claim details page. The printable version of the claim is available in the pdf formats.

4. Restoring/Duplicating a claim

By clicking on the Restore button, the Claim Page is cleared filled with a new calim having the
same details, at the exeption of the claimID that get a leading “@”

5. Creating of a new claim

By clicking on the Add button (Img. 1.2.7), the Claim Page is cleared (with exception of HF Code,
HF Name and Claim Administrator) and it ready for entering of a new claim for the same health
facility and of the same claim administrator as before.

6. back

By clicking on the back (Img. 1.2.9) button, the user will be re-directed to the Claims
Control Page

1.2.2 Review claims
The functionality allows reviewing and adjustments of claims from medical point of view.

Reviewing of claims is restricted to users with the system role of Medical Officer or with a
role including an access to Claims/Claim/Review.

Pre-conditions

A claim has been already submitted.

Navigation

All functionality for use with the administration of claim overview can be found under the
main menu Claims, sub menu Reviews.

Clicking on the sub menu Review re-directs the current user to the Claims Overview Page

16 Chapter 1. OpenlMIS Web applications
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‘ openlMIS e  Insurees and Policies v Claims v Administration v Tools v Profile v Q <

= Health Facility Claims

E Reviews @

< Claim d344545f i3 BatchRuns

Img. 1.2.22: Navigation Review

' openlMIS 100 Insurees and Policies v  Claims v  Administration v Tools v  Profile v <
< Claim hjgfjfgh U]
J mini Health Centre anth Gayle (1111111 2019-12-04 2019-12-04 isit Date
e ADOQ era hjgfifg Gl ntee N $ 40 $ 400 5
explanation
v
Services
Total Claimed: $ Total Approved: $
400 400
Service Quantity Price Explanation App. Quantity App. Price Justification Status R e
A1 General Ce 1 $ 400 S Passed ~

Img. 1.2.23: Image - Claims Overview Page
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Claims Overview Page

The Claims Overview Page is the central point for all claim review administration.
By having access to this panel, it is possible to review, feedback, amend and process
claims. The panel is divided into five sections (Img. 1.2.23).

1. Search Panel

The search panel allows a user to select specific criteria to minimise the search results.
In the case of claims the following search options are available, which can be used alone,
or in combination with each other.

e Region

Select the Region; from the list that appear after typing characters, all region
containing the typed text will appear and be selectable underneath the box. Note:
The list will only be filled with the regions assigned to the current logged in user. If
this is only one then the region will be automatically selected

e District

Select the District; from the list that appear after typing characters , all district
containing the typed text will appear and be selectable underneath the box. Note:
The list will only be filled with the districts belonging to the selected region and
assigned to the current logged in user. If this is only one then the district will be
automatically selected

e HF Code

Select the HF Code; from the list that appear after typing characters, all HF code
containing the typed text will appear and be selectable underneath the box. Note:
The list will only be filled with the health facilities belonging to the selected district
and assigned to the current logged in user.

e HF Name

Type in the beginning of; or the full HF Name, to search for claims belonging to the
health facility whose name start with or match completely the typed text

e Claim Administrator

Select the claim administrator from the list that appear after typing characters
, all claim administrator containing the typed text will appear and be selectable
underneath the box. Note: The list will only be filled with the claim administrators
belonging to the health facility selected.

e Insurence Number

Enter the insurance number of the patient. When the field is selected, the search
insuree popup(:refnum:’insuree picker’) will be display and will allow the claim
administrator to search the insuree based on its insurance number, or/and last
name, or/and other(first) name

e Claim No

Type in the beginning of; or the full Claim No, to search for claims with claim
identification which start with or match completely the typed text.

e Review Status

Select the Review Status from the list of the options for review status by clicking
on the arrow on the right of the selector to select claims with a specific review status

e Feedback Status

Select the Feedback Status from the list of the options for feedback status by
clicking on the arrow on the right of the selector to select claims with a specific
feedback status
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Claim Status

Select the Claim Status from the list of the options for claim status by clicking on
the arrow on the right of the selector to select claims with a specific claim status.

Main Dg

Select the Main Dg. from the list of diagnoses by typing characters, all diagnoses
containing the typed text will appear and be selectable underneath the box, to select
claims with main diagnosis.

Batch Run

Select the Batch Run from the list of batch runs by clicking on the arrow on the
right of the selector to select claims included in a specific batch run.

Visit Date From

Type in a date; or use the Date Selector (Tab. 1.4.1), to search for claims with a
Visit Date From which is on or is greater than the date typed/selected. Note. To
clear the date entry box; use the ‘“‘Clear‘‘ button on the date picker popup.

Visit Date To

Type in a date; or use the Date Selector (Tab. 1.4.1), to search for claims with a
Visit Date To which is on or is less than the date typed/selected. Note. To clear
the date entry box; use the “Clear‘ button on the date picker popup.

Claim Date From

Type in a date; or use the Date Selector (Tab. 1.4.1), to search for claims with a
Claim Date From which is on or is greater than the date typed/selected. Note. To
clear the date entry box; use the ‘“‘Clear‘ button on the date picker popup.

Claim Date To

Type in a date; or use the Date Selector (Tab. 1.4.1), to search for claims with a
Claim Date To which is on or is less than the date typed/selected. Note. To clear
the date entry box; use the “‘Clear‘ button on the date picker popup.

Visit Type

Select type of out-patient visit or in-patient admission from the list of types of visit
to search for claims made on specific visit/admission type.

2. Claim Selection Update Panel

This panel is basically for functionality of updating multiple claims which are currently
loaded in the Result Panel at once basing on the claim filter criteria available on this
panel. The update on the claims is basically changing Feedback Status and Review
Status of a claim from Idle to Selected for Feedback or Selected for Review
respectively. The filters in this panel work on the claims which are currently loaded on
the result panel. The combination of filters is either Select and either Random or Value
combination of Value and Variance.

e Select

A selection dropdown box to select between Review Select and Feedback Se-
lect to filter only claims whose review status is Idle or feedback status is Idle
respectively from among claims currently in the Result Panel.

Random

Accept a number which is considered to be a percentage of the claims in the Result
Panel. Check the random checkbox and enter a number on the text field next to
checkbox. The default is 5%.

e Value

1.2. Claims
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Accept a number which is considered to be claimed value. This will filter claims
from the Result Panel by taking claims whose claimed value is equal or greater than
the entered number in the Value text field. Check the value checkbox and enter a
number on the text field next to checkbox.

e variance

Enable to set a variance arround the Value specified Percentage Variance —
[(Claim Value Filter Value) — 1] * 100

e filter button

Once desired criteria have been set and after clicking this button(Img. 1.2.29), then
the claims currently displayed in the result panel which satisfy the criteria, a reduced
number of claim will be dispalyed in the result panel

e bulk updates

One can select them all (Img. 1.2.28) then by clicking on the 3 dots(Img. 1.2.30)
more advanced actions (Img. 1.2.31) will be displayed

Invalid random filtering!

Random filtering 5% of & claims would provide an empty result!

CLOSE

Img. 1.2.24: Error message when the filter have no result

A notification will be displayed to confirm display the action result(Img. 1.2.25)

Selected 3 claims for feedback @

Img. 1.2.25: Claim Review Action Notification

3. Result Panel

The Result Panel displays a list of all claims found, matching the selected criteria in the
search panel. The currently selected record is highlighted with light blue, while hovering
over records changes the highlight to yellow (Img. 1.2.26).

Per default 10 records can be displayed at one time in a scroll panel but this num-
ber can be changed (Img. 1.2.35, the default value can also be changed in front end
configuration), Further records can be viewed by changing pages (Img. 1.2.34).

The Feedback and Review Status Columns in each row contain a drop down list with
options for claim feedback status and claim review status. A user can change the claim
feedback and review status to Idle to Not Selected or Selected or Bypass. the
change will take effect directly in an asynchronous mode, a notification will indicate the
result of the update (Img. 1.2.27)

e Deliver Review

Clicking on this button (Img. 1.2.33) re-directs a user to the Claim Review Page,
where a claim with review status Selected for Review can be reviewed and its
current review status changed to Reviewed. If the claim is not in the status
Selected for Review then the claim can be only loaded and shown to the user
without any subsequent action.
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6 Claims Found

Selected 1 claim(s)

Sum: $ 400 Sum: $ 400
Claim - :ea}h - nsuree Claimad v Feedback Status Review Claimed Approved Status Attachments
Mo Facility Date Status
Selected «
dfggsfdg IMHCOC Manth A %03:1232019 idle N 5400 5400 Checked
Selected = Idle -
dddddddd 03/12/2019 5400 5400 Checked
J2
Selected « Idle
dffdsgfd 3 R T2 T T N S T Bt T ST 5400 5400 Checked
EL3
Img. 1.2.26: Claim Review Search Result: Selected (light grey), record updated (zebras)
Select claim dfggsfdg for feedback % @
Img. 1.2.27: Selection of claim for feedback/review notification
e Deliver feedback
Clicking on this button (Img. 1.2.32) re-directs a user to the Claim Feedback Page,
where a claim with feedback status Selected for Feedback can be feed backed
and its current feedback status changed to Delivered.
4. Actions Menu
The Action menu is used in conjunction with the current selected record (highlighted
with light grey). The user should first select a record by clicking on any position of the
record or by clicking on Select All (Img. 1.2.28)
Tab. 1.2.5: claims review actions
o Clear Selection
Select For Feedback
Skip Feedback
SELECT ALL = e
- @ Select For Review
Img. 1.2.28: Select _ Skip Review
all Img 1.2.29: Filter Img 1.2.30: tree o Selected
buttOn dOtS rocess >electe
Img. 1.2.31: review
actions menu
Rows PerPage 10
| = [iE] |~ 2= 20
[ [ @ [y-100715 > 50
Dieirver Feedback n.su.-n.m 100
— f - Img. 1.2.34: Page
: browser Img. 1.2.35:
Img. 1.2.32:  De- | Tmg. 1.2.33:  De- A 55
liver Feedback But- | liver Review But- ange the num-
ton tom ber of record per
page
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e Clear Selection:

Unselect the selected claims
o Select For Feedback:

set the feedback status of the selected claims to Selected
e Skip feedback:

set the feedback status of the selected claims to Not Selected
e Select For Review:

set the review status of the selected claims to Selected
e Skip Review:

set the review status of the selected claims to Not Selected
e Process selected:

Process the selected claim with the status Checked, once processed the claims will
have the status

® Processed:

this means that the valutation will be done against the cieling and deductible con-
figure on the product page

5. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a claim has been reviewed, updated, feedback added on claim or if there was an
error at any time during the process of these actions.

Claim Review Pag

1. Data Entry

’ openIMIS 100 Insurees and Policies v  Claims v Administration v  Tools v  Profile v Q, Insuree enquiry. <
< Claim hjgfjfgh 1]
Ly
$ 5 $
v
Services
Total Claimed: $ Total Approved: $
400 400
Service Quantity Price Explanation App. Quantity App. Price Justification Status R @
5 $ Passed ~

Img. 1.2.36: Claim Review Page

Claim Review Page will show read-only information of the current claim selected for review, on
the top section of the page, on some of the grid columns of the claim services grid and claim items
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grid and on the bottom of all the grids. As well, the page has input boxes where a user with the
system role Medical Officer or with a role including an access to Claims/Claim/Review can enter
new relevant values for review of the current claim.

¢ Read-only information of the current claim

HF

The health facility code and name which the claim belongs to.

Main Dg.

The code of the main diagnosis.

Sec Dgl

The code of the first secondary diagnosis.

Sec Dg2

The code of the second secondary diagnosis.

Sec Dg3

The code of the third secondary diagnosis.

Sec Dg4

The code of the fourth secondary diagnosis.

Visit type

The type of the visit or of the hospital stay (Emergency, Referral, Other)
Date Processed

The date on which the claim was processed (sent to the state Processed).
Claim Administrator

The administrator’s code, who was responsible for submission of the current claim.
Insurance Number

The insurance number of the patient

Claim No.

The unique identification of the claim within the claiming health facility.
Patient Name

The full name of the patient on whom the claim is made

Date Claimed

The date on which the claim was prepared by the claiming health facility
Visits Date From

The date on which the patient visited (or was admitted by) the health facility for treatment
on which the claim is basing on

Visit Date To

The date on which the patient was discharged from the health facility for treatment on
which the claim is basing on

Guarantee No.
Identification of a guarantee letter.
Claimed

The sum of prices of all claimed services and items at the moment of submission of the
claim.

1.2. Claims
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approved

The value of the claim after automatic checking during its submission and after the
corrections of the claim done by a medical officer.

Adjusted

The value of the claim after automatic adjustments done according to the conditions of
coverage by the patient’s policy.

Explanation
Explanation to the claim provided by the claiming health facility.
claim status

Claim status is shown on the very bottom right end side after the two grids. This is status
which claim gets after submission.

e Editable information of the current claim

— Adjustment

Enter a text summarizing adjustments in claim done by a medical officer.

e Services and Items data entry grids.

1.

Approved Quantity (app.qty)

Enter a number of approved provisions of the corresponding medical service or item.
Approved Price (app. price)

Enter an approved price of the corresponding medical service or item.
justification

Enter justification for the entered corrections of the price and quantity of the medical
service or item.

status

Select either the status in the claim Passed or Rejected for the corresponding medical
service or item respectively.

rejection reason

The last column of each of the two grids, headed with character ‘R’, gives rejection reason
number for each of the claimed services or claimed items in the claim services grid or the
claim items grid respectively. Rejection reasons are as follows:

The rejection description is displayed on the screen when the mouse pointer is above the
given line (Img. 1.2.37)

Status R v

3

b

Item/Service is not covered by an active policy of the
............................... mt-nrlt

Img. 1.2.37: Image Rejection Description
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Reason
Code

Reason Description

Rejected by a medical office

Accepted

Ttem/Service not in the registers of medical items/services

Item/Service not in the pricelists associated with the health facility

Item/Service is not covered by an active policy of the patient

Item/Service doesn’t comply with limitations on patients
(men/women, adults/children)

Item/Service doesn’t comply with frequency constraint

N/A

Not valid insurance number

Diagnosis code not in the current list of diagnoses

Target date of provision of health care invalid

Item /Service doesn’t comply with type of care constraint

Maximum number of in-patient admissions exceeded

Maximum number of out-patient visits exceeded

Maximum number of consultations exceeded

Maximum number of surgeries exceeded

Maximum number of deliveries exceeded

Maximum number of provisions of item/service exceeded

Item/service cannot be covered within waiting period

N/A

Maximum number of antenatal contacts exceeded

2. Saving / Reviewing

Once appropriate data is entered, clicking on the Save button (Img. 1.2.8) will save the claim
review and set the reivew status to deliver; a message confirming that the claim has been saved
will appear on the Information Panel.

3. data entry validation

If inappropriate data is entered at the time the user clicks the Save button, an error message will
appear in the Information Panel, and the data field will take the focus

4. Back

By clicking on the back button (Img. 1.2.9), the user will be re-directed to the Claims Overview

Page.

Claim Feedback Page

The Claim Feedback page will show read-only information of the current claim
selected for feedback, on the top section of the page it has input boxes where a
user with the system role Medical Officer or with a role including an access to
Claims/Claim/Feedback can enter feedback on the current claim or where the user
can read a feedback delivered by enrolment officers.

1. Data Entry

e Read-only data of the feedback includes in the section Claim the following:

— Health Facility

The health facility code and name which the claim belongs to.

— Insuree

Patient /beneficiary names and insurance number

1.2. Claims
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’ openlMIS 100  Insurees and Policies v Claims v Administration v  Tools v  Profile v

< Claim hjgfjfgh
L
Feedback
Claim Officer
Feedback Date Q X
Care Rendered Drugs Prescribed
L J L
Unknown No Yes Unknown No Yes
Payment Asked Drugs Received
L J - - L
Unknown No Yes Unknown No Yes
Overall Assessment
Unknown  Very Bad Bad Not So Bad Not So Good ~ Good Very Good
Img. 1.2.38: Claim Feedback Page
— Date Claimed
The date on which the claim was prepared by the claiming health facility
— Visits Date From
The date on which the patient visited (or was admitted by) the health facility
for treatment on which the claim is basing on
— Visit Date To
The date on which the patient was discharged from the health facility for treat-
ment on which the claim is basing on
— Visit Type
Type of visit covered by the claim (emergency, referal, other)
— Claim No.
The unique identification of the claim within the claiming health facility.
— Guarantee No.
Identification of a guarantee letter for prior approval of provision of claimed
health care.
— Claim Status
The status of the claim.
— Review Status
The status of the claim with respect to reviewing.
— Feedback Status
The status of the claim with respect to feed backing.
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— Claim Administrator

The administrator’s code and name, who was responsible for submission of the
current claim.

e Modifiable data of the feedback included in the section Feedback the following

Feedback Date

Type in a date of collection of the feedback; Clicking on the field will pop-up an
easy to use, calendar selector (Tab. 1.4.1); by default the calendar will show the
current month, or the month of the currently selected date, with the current day
highlighted.

Enrolment Officer

Select an enrolment officer from the list of enrolment officers, by clicking the arrow
on the right side of selection field. The enrolment officer collects feedback from the
patient.

Care Rendered

Select ‘Yes’ or ‘No’ from the slider
Payment Asked

Select ‘Yes’ or ‘No’ from the slider
Drugs Prescribed

Select ‘Yes’ or ‘No’ from the slider
Drugs Received

Select ‘Yes’ or ‘No’ from the slider
Overall Assessment

Choose one level among the six levels available from the slider

1. Saving

Once all mandatory data is entered, clicking on the Save button (Img. 1.2.8) will save
the feedback on current claim. The user will be re-directed back to the Claims Overview
Page; a message confirming that the feedback has been saved will appear on the Infor-
mation Panel. If inappropriate data is entered or mandatory data is not entered at the
time the user clicks the Save button, an error message will appear in the Information
Panel, and the data field will take the focus.

2. Back

By clicking on the back button (Img. 1.2.9), the user will be re-directed to the Claims
Overview Page

1.2.3 Batch Run

Administration of batches of claims is restricted to users with the system role of Accountant
or with a role including an access to Claims,/Claim/Batch.

Pre-conditions

A claim has been already processed (review actions menu).

1.2. Claims
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Navigation

All functionality for use with the administration of processing of batches can be found under
the main menu Claims, sub menu Batch Run (Img. 1.2.39).

Insurees and Policies v+ Claims ~  Administration v

‘ openlMI&- e —_— ¢
el i Health Facility Claims
ﬁmm, 8 Reviews o
Manager
e i@ Batch Ru@
Medical Officer

Img. 1.2.39: Nawigation Batch Run

Clicking on the sub menu Batch Run re-directs the current user to the Batch Run Control
Page.

Batch Run Control Page

' openlMIS 10  insurees and Policies ¥  Claims ¥ Administration ¥  Tools ¥  Profile ¥ ), Insuree enquiry <
Launch Batch Run 1 @
Region District Year Month
Q. X Q X Any * Any - ®

2 Q
Batch Runs (1) N @
Type Year Month
Any - Any ~ January - @
Region District Product Care Type
Q X Q X Q X Any - ©
Year Month 3 Product Care Type Calculated Date Index
2018 Ja r None Nane e
RowsPerPage 10~  1-1of1
Accounts 4 58 6
Group By 0
Health Facility ~  Date From Date To Show claims
Region District Health Facility Health Facility Level
Q x Q X Q X Any -
Product Batch Run
Q X M

Img. 1.2.40: Batch Run Control Page

The Batch Run Control Page is the central point for batch processing administra-
tion. Access to the page is restricted to users with the system role of Accountant or
with a role including an access to Claims/Claim/Batch. By having access to this
page, it is possible to process batches, filter, and filter for accounts. The panel is
divided into six sections (Img. 1.2.40)

1. Batch Processing Panel

The batch processing panel allows a user to process batches based on the following
criteria:

e Region

Select the Region from the list of regions by clicking on the arrow on the right of the
selector to select a region. Note: The list will only be filled with the regions assigned
to the current logged in user and the option National. The option National will
process all the claim for the period specified in Month and Year
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e District

Select the district from the list of districts by clicking on the arrow on the right
of the selector to select a district. Note: The list will only be filled with the districts
belonging to the selected region and assigned to the current logged in user. If this is
the only one then the district will be automatically selected. If no district is selected
then the processing is done only for insurance product defined for the selected region.

Year

Select the Year from the list of available years by clicking on the arrow on the right
of the selector. Only periods for which a batch hasn’t been run yet are offered in
both lists.

Month

Select the Month from the list of months by clicking on the arrow on the right of
the selector.

The Month at the end of the quarter process the claim for insuree having a product
with Quaterly distribution (Product Page):

— March —> Process the claim for first quatrer

— June —> Process the claim for second quatrer

September —> Process the claim for Third quatrer

— December —> Process the claim for Fourth quatrer
December process the claim for insuree having a product with Yearly distribution
(Product Page)
Process
Once criteria are chosen, clicking on this button (Img. 1.2.41), the claims will be
processed based on the selected criteria. If the option National was used in the
field Region, the batch will run only for nationwide insurance products. If a region
is selected in the field Region and no district is selected, the batch will run only for
regional insurance products for the selected region. If a district is selected in the

field District the batch is run only for district insurance products for the selected
district.

—

Img. 1.2.41: Batch Run Process Button

2. Filter Panel for the relative price index per product and period

The filter panel allows a user to filter the of indexes for relative pricing per period,
product and zone (results of running of batches). In case the product doesn’t have any
distribution configured then no relative price index are calculated by running the batch
meaning no record will be added to the below list.

the Relative price indexes can be filtered based on the following criteria:

e Type

Select the Type; from the list of time group types (Monthly, Quarterly, Yearly)
by clicking on the arrow on the right of the selector.

e Year

Select the Year; from the list of available years by clicking on the arrow on the right
of the selector.

1.2. Claims
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e Period

Select the Period; from the list of months/quarters by clicking on the arrow on the
right of the selector.

e Region

Select the Region; from the list that appear after typing characters, all region
containing the typed text will appear and be selectable underneath the box. Note:
The list will only be filled with the regions assigned to the current logged in user. If
this is only one then the region will be automatically selected

e District

Select the District; from the list that appear after typing characters , all district
containing the typed text will appear and be selectable underneath the box. Note:
The list will only be filled with the districts belonging to the selected region and
assigned to the current logged in user. If this is only one then the district will be
automatically selected

e Product

Select the Product; from the list that appear after typing characters , all product
containing the typed text will appear and be selectable underneath the box.

e Category

Select category of health care (In-patient/hospital, Out-patient/Non-
hospital, All) from the list of categories of health care by clicking on the arrow on
the right of the selector.

e Filter

Once criteria are chosen, clicking on this filter button (Img. 1.2.42) will filter based
on the selection criteria.

—

Img. 1.2.42: Batch Run filter Button

3. Display Panel for the relative price index per product and period

The Display Panel is used to display results of running of batches after the filter or
processing.

4. Filter for Accounts Panel

The Filter for Accounts Panel is used in filtering of batch protocols for an accounting
system based on the following criteria:

e Group By

Select either grouping of the report by health facility (health facility) or by
product (Product).

e Start Date

Type in a date; or use the Date Selector (Tab. 1.4.1) to enter date which is equal
or less than claim date. Note. To clear the date entry box; use the ““Clear‘‘ button
on the date picker popup.

e End Date

Type in a date; or use the Date Selector (Tab. 1.4.1) to enter date which is equal or
greater than claim date. Note. To clear the date entry box; use the ‘‘Clear‘‘ button
on the date picker popup.
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Show Claims
Check this checkbox, if you need to show all claims in detailed way in the protocol.
Region

Select the Region; from the list that appear after typing characters, all region
containing the typed text will appear and be selectable underneath the box. Note:
The list will only be filled with the regions assigned to the current logged in user. If
this is only one then the region will be automatically selected

District

Select the District; from the list that appear after typing characters , all district
containing the typed text will appear and be selectable underneath the box. Note:
The list will only be filled with the districts belonging to the selected region and
assigned to the current logged in user. If this is only one then the district will be
automatically selected

Health facility

Select the Health facility; from the list that appear after typing characters, all
Health facility containing the typed text will appear and be selectable underneath
the box.*Note: The list will only be filled with the Health facility belonging to the
selected region and assigned to the current logged in user. If this is only one then
the Health facility will be automatically selected*

Product

Select the Product; from the list that appear after typing characters , all product
containing the typed text will appear and be selectable underneath the box.

Health facility Level

Select a level from the list of levels of health facilities by clicking on the arrow on
the right of the selector.

Show All

Check this checkbox, if you need to show all health facilities in the report although
they have no claim included.

Preview

Once criteria are chosen, clicking on this preview button (Img. 1.2.43) will create a
protocol of the selected batch.

Img. 1.2.43: Accountant report preview Button

5. Button Panel

This panel contains control button.

e Back

By clicking on the back button (Img. 1.2.9), the user will be re-directed to the Home
Page.

6. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a batch has been processed, filtered or if there was an error at any time during the
process of these actions.

1.2. Claims
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1.3 Administration of registers

Registers of openIMIS serve as a principal tool by which openIMIS is adjusted to needs of health insurance
schemes. With exception of the register of Users that can be managed only by users with the system role
openIMIS Administrator or with a role including an access to Administration/Users or Locations, all
other registers can be managed by users with the role Scheme Administrator.or with a role including an
access to Administration/Products or Health Facilities or Pricelists or Medical Services or Medical Items
or Enrolment Officers or Claim Administrators or Payer. There is no system role that includes an access
to the register of user profiles. Only users having a role including an access to Administration/User
Profiles can access the register of User Profiles.

The register of Users defines who can login to openIMIS and under what constraints. The register of
Locations defines administrative division of the territory, on which a health insurance scheme is operated.
The register of Payers allows specification of institutional payers that can pay contributions on behalf
of policy holders (households, groups of persons). The register of Enrolment Agents specifies all persons
(either employed or contracted) by the scheme administration that are entitled to distribute/sell policies
to population. The register of Claim Administrators specifies all employees of health facilities that
are entitled to submit claims to the scheme administration. The register of Health Facilities contains
all contractual health facilities that can submit claims to the scheme administration. The register of
Medical Ttems specifies all possible medical items (drugs, prostheses, medical devices etc.) that can be
used in definitions of packages of insurance products and in pricelists associated with contractual health
facilities. The register of Pricelists that splits into two divisions for Medical Services and for Medical
Items contains pricelists valid for individual health facilities or their groups reflecting results of price
negotiations between contractual health facilities and the scheme administration. Finally, the register of
Products includes definitions of all insurance products that can be distributed/ sold within the health
insurance scheme.

1.3.1 Insurance Products Administration

The register of insurance products contains all insurance products in the health insurance
scheme. There may be several insurance products available for distribution/selling in a ter-
ritory, e.g. one basic product and one or several supplemental insurance products. The
insurance products may at the different levels. For example that basic insurance product
may be at the national level whereas the supplemental insurance products may be at the
regional level. Administration of the register of insurance products is restricted to users with
the system role of Scheme Administrator or with a role including an access to Administra-
tiom /Products.

Pre-conditions

An insurance product may only be added or thereafter edited, after the approval of the
management of the scheme administration.

Navigation

All functionality for use with the administration of insurance products can be found under
the main menu Administration, sub menu Products.

Product Control Page

Clicking on the sub menu Products re-directs the current user to the Product
Control Page.

The Product Control Page is the central point for administration of insurance
products. By having access to this page, it is possible to add, edit, duplicate and
search. The panel is divided into four panels. (Img. 1.3.2)
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REGION DISTRICT DATE FROM DATE TO ngﬂg:;“.‘ g':up i‘;ﬁ::_uﬂunﬂﬂ Eﬂ:{?IBUUOH L':snlilgsNCE PERIOD ‘F";'I‘;l"?
ENROLMENT
NFOL  Mational free enrolment  National 01/01/2015  01/01/2020 5 10,000.00 2,000.00 1,000.00 12 0 17/05/2017
RFO1  |Regional free TestRegion 01/01/2016 |01/12/2025 3| 5,000.00 2,000.00 500.00 12 0/01/01/2016
DF01  |District free enrolment | TestRegion |TestDistrictl |01/01/2015 |01/01/2025 6/ 20,000.00 2,000.00 1,000.00 12 0|01/01/2016
MX01  |Mational fixed enrolment | National 01/01/2016 |28/05/2017, 100 0.00 1,000.00 500.00 12 1/29/05/2017
RX01  |Regional fixed enrol TestRegi 01/10/2016 |01/01/2030 6/ 10,000.00 1,000.00 500.00 12 0|01/01/2016
DX01  |District fixed enrolment | TestRegion |TestDistrictl |01/01/2017 |01/01/2024 5| 5,000.00 1,000.00 2,000.00 12 1|01/01/2016
T001  |Test product TestRegion 01/01/2017 | 12/05/2017, 5/ 10,000.00 1,000.00 2,000.00 12 0| 13/05/2017
NX01-1 |Mational fixed enrolment | Mational 01/01/2016 |01/01/2024 100 0.00 1,000.00 500.00 12 1|29/05/2017

‘ Add m Duplicate

Img. 1.3.2: Product Control Page
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1. Search Panel

The search panel allows a user to select specific criteria to minimise the search results.
In the case of Products the following search options are available, which can be used
alone, or in combination with each other.

e Product Code

Type in the beginning of; or the full Product Code; to search for products with a
Product Code, which starts with or matches completely, the typed text.

o Product Name

Type in the beginning of; or the full Product Name to search for products with a
Product Name, which starts with or matches completely, the typed text.

e Date From

Type in a date; or use the Date Selector Button, to search for products with a Date
From, which is on or is greater than the date typed/selected. Note: To clear the
date entry box; use the mouse to highlight the full date and then press the space key.

e Date To

Type in a date; or use the Date Selector Button, to search for products with a Date
To, which is on or is greater than the date typed/selected. Note: To clear the date
entry box; use the mouse to highlight the full date and then press the space key.

e Date Selector Button

Clicking on the Date Selector Button will pop-up an easy to use, calendar selector
(Tab. 1); by default the calendar will show the current month, or the month of the
currently selected date, with the current day highlighted.

— Anytime during the use of the pop-up, the user can see the date of today.

— Clicking on today will close the pop-up and display the today’s date in the
corresponding date entry box.

— Clicking on any day of the month will close the pop-up and display the date
selected in the corresponding date entry box.

— Clicking on the arrow to the left displays the previous month.
— Clicking on the arrow on the right will displays the following month.
— Clicking on the month will display all the months for the year.

— Clicking on the year will display a year selector.

4 September, 2012 L4 4 2012 3 4 2012 3
S0 Mo Tu We Th Fr 5a
25 27 28 29 30 31 1 Jan Feb Mar Apr Jan Feb Mar Apr

234EE|?8

9 10 11 12 13 14 15

May Jun Jul Aug May Jun Jul Aug
16 17 18 19 20 21 22
23 24 25 28 27 2B 29
0 1 2 3 4 5 ¢ Sep Oct Mow Dec Sep Oct Mow Dec
Today: September 6, 2012 Today: September 6, 2012 Today: September 6, 2012

Calendar Selector - Search Panel
e Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to select products from a specific region. The option National means
that the found insurance products should be common for all regions. Note: The list
will only be filled with the regions assigned to the current logged in user and with the
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option National. All nationwide products and all regional products relating to the
selected region will be found. If no district is selected then also all district products
for districts belonging to the selected region will be found.

e District

Select the District; from the list of districts by clicking on the arrow on the right
of the selector to select products from a specific district. Note: The list will be only
filled with the districts belonging to the selected region. All nationwide products,
all regional products relating to the selected region and all district products for the
selected district will be found.

e Historical

Click on Historical to see historical records matching the selected criteria. His-
torical records are displayed in the result with a line through the middle of the text
(strikethrough) to clearly define them from current records (Img. 1.3.3).

MAXIMUM LUMP CONTRIBUTION CONTRIBUTION INSURANCE < 2 VALID

CODE NAME REGIOMN DISTRICT DATE FROM DATE TO MEMBERS SUM ADULT CHILD PERIOD PERIOD FROM VALID TO
ENROLMENT

NE01 | free enrolment ional 01/01/2015 01/01/2020 5 10,000.00 2,000.00 1,000.00 12 0 17/05/2017

RF01 Regional free TestRegion 01/01/2016 |01/12/2025 3| 5,000.00 2,000.00 500.00 12 0/ 01/01/2016

DF1 | District free enrolment | TestRegion TestDistrict1 |01/01/2015 |01/01/2025 6/20,000.00 2,000.00 1,000.00 12 0| 01/01/2016

NX01 |National fixed enrolment |Mational 01/01/2016 |28/05/2017 100 0.00 1,000.00 500.00 12 1/28/05/2017

RX01 |Regional fixed enrolment |TestRegion 01/10/2016 |01/01/2030 6/10,000.00 1,000.00 500.00 12 0| 01/01/2016

DX01  District fixed enrolment | TestRegion TestDistrictl |01/01/2017 |01/01/2024 5| 5,000.00 1,000.00 2,000.00 12 1/01/01/2016

M Hationelfee Hational - EEERCRIL QR TR ER LR ERLEEEEE 240860 L6658 2 o BYRSH0LT BH O
Dl Diskictfved-enrolment | FestRegion FestDistrictl | 04/03/2017 | 91/04/2024 5 508500 100060 200090 22 o BGRS0ET OMRLNET
T001  Test product TestRegion 01/01/2017 |12/05/2017 5/10,000.00 1,000.00 2,000.00 12 0| 13/05/2017

AP Notieroifxed-earciment | Aotiems - SLOLAIE | HE0E2024 B 449 40800 £00.99 2 3 BHOE2017 15052017
HKIE Hatiorofred-carobment Mationsl - DL | SLAH 2034 266 808 208866 e 2 3| BIAPIOIE ST
WA Hationolfrcecprelment  AMobesy - EEERCRIL QR TR ER LR ERLEEEEE 240860 L6658 2 o BIPIOLE ST
MBS Nabonolfxed-crrolment | Nobionsl - £24012015 | 4401024 186 809 408060 50000 2 o SLAREA0TE RARNET
NX01-1 National fixed enrolment | National 01/01/2016 |01/01/2024 100 0.00 1,000.00 500.00 12 1/29/05/2017

MNIE Nabenolfxed-carolment | Notiensl - SEAOL2015 | SLILE02T 186 849 £080-60 56680 2 o SEARANEA 20AR0ET

12

Img. 1.3.3: Historical records - Result Panel

e Search Button

Once the criteria have been entered, use the search button to filter the records, the
results will appear in the result panel.

2. Result Panel

The result panel displays a list of all products found, matching the selected criteria in
the search panel. The currently selected record is highlighted with light blue, while
hovering over records changes the highlight to yellow (Img. 1.3.4). The leftmost record
contains a hyperlink which if clicked, re-directs the user to the actual record for detailed
viewing if it is a historical record or editing if it is the current record.
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Farl Eegonal free TestRegean [F. o 0o

R 1 free enrslment TestRegesn | TeskDistrictd 1 Lo L3
=i al feced e i Haticnal 16 |28/ 17 1 12 1 29, 7
H0l  Regonsl fed Ve Tefeg LTE DT DO T Tk 12 LR T T L
[y Dstrict fooed erwolment TestRegeon |TestDisbrictl O0LIOL2007 0100 202 12 1 00 2005
m Test product TestRagian 01002 13 T
Pl | Matiesal fosd enrolmest | Nationsl DL 1] 12

Img. 1.3.4: Selected record (blue), hovered records (yellow) - Result Panel

A maximum of 15 records are displayed at one time, further records can be viewed by
navigating through the pages using the page selector at the bottom of the result Panel
(Img. 1.3.5).
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Rows Per Page 10 = 1-10 of 26 >

Img. 1.3.5: Page selector - Result Panel

3. Button Panel

With exception of the Cancel button, which re-directs to the Home Page, and the Add
button which re-directs to the product page, the button panel (the buttons Edit and
Duplicate ) is used in conjunction with the current selected record (highlighted with
blue). The user should first select a record by clicking on any position of the record
except the leftmost hyperlink, and then click on the button.

4. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a product has been added, updated or deleted or if there was an error at any time
during the process of these actions.

Product Page

1. Data Entry
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Regional free
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Contribution Child 500.00
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20 | Adusted20 |

( Cancel

Product Page
General
e Product Code
Enter the product code for the product. Mandatory, 8 characters.
e Product Name
Enter product name for the product. Mandatory, 100 characters maximum.

e Region

1.3. Administration of registers 37



openlMIS installation and user manual

Select the region in which the product will be used, from the list by clicking on the arrow on
the right hand side of the lookup. The option National means that the insurance product is
nationwide and it is not constraint to a specific region. Note: The list will only be filled with
the regions assigned to the current logged in user and with the option National. Mandatory.

District

Select the district in which the product will be used, from the list by clicking on the arrow on
the right hand side of the lookup. Note: The list will only be filled with the districts assigned
to the selected region and assigned to the current logged in user. If no district is selected then
the product is considered to be either nationwide (the option National is selected in the field
Region) or regional associated with the selected region.

Date From

Type in the date or use the Date Selector Button to provide the date for which underwriting
for the insurance product can be done from. Date From determines the earliest date from
which underwriting can be done. Note: To clear the date entry box; use the mouse to highlight
the full date and then press the space key. Mandatory.

Date To

Type in the date or use the Date Selector Button to provide the date until which underwriting
can be done to.‘Note: To clear the date entry box; use the mouse to highlight the full date
and then press the space key.* Mandatory.

Date Selector Button

Clicking on the Date Selector Button will pop-up an easy to use, calendar selector (Tab. 1).
By default the calendar will show the current month, or the month of the currently selected
date, with the current day highlighted. At anytime during the use of the pop-up, the user can
see the date of today.

— Clicking on today will close the pop-up and display the today’s date in the corresponding
date entry box.

Clicking on any day of the month will close the pop-up and display the date selected in
the corresponding date entry box.

— Clicking on the arrow to the left displays the previous month.
— Clicking on the arrow on the right will displays the following month.

Clicking on the month will display all the months for the year.

Clicking on the year will display a year selector.

4 September, 2012 3 I 2012 3 1 2010-2019 [ 3
Su Mo Tu We Th Fr Sa
5 27 28 29 3w 31 1 Jan Feb Mar Apr 20059 2010 2011 2012
2 3 4 5|E| 7 8
5 10 11 12 13 14 15 May Jun  Jul Aug 013 2014 2015 2016

15 17y 18 1% 20 21 22
23 24 25 2% 27 8B X9

1w 1 2 3 4 5 & Sep Oct Maow Dec 2017 2018 2019 2020

Today: September 6, 2012 Today: September &, 2012 Today: September &, 2012

Calendar Selector - Search Panel

e Conversion

Select from the list of products, a reference to the product which replaces the current product
in case of renewal after the Date to. Note: Selecting the current product will prevent the
record from saving, and cause a message to be displayed in the Information Panel.
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Policy Amount, threshold and ceilings
e Lump Sum

Enter the lump sum contribution (an amount paid irrespective of the number of members up
to a threshold) to be paid by a household/group for the product. If the lump sum is zero no
lump sum is applied irrespective of the threshold members. Decimal up to two digits.

e Threshold Members

Enter the threshold number of members in product for which the lump sum is valid.
e Number of Members

Enter the maximal number of members of a household /group for the product.
e Contribution Adult

Enter the contribution to be paid for each adult (on top of the threshold number of members).
Decimal up to two digits.

e Contribution Child

Enter the contribution to be paid for each child (on top of the threshold number of members).
Decimal up to two digits.

e Insurance Period

Enter duration of the period in months, in which a policy with the product will be valid.
Mandatory.

e Administration Period

Enter duration of the administration period in months. The administration period is added
to the enrolment date/renewal date for determination of the policy start date.

e Max Instalments

Enter maximal number of instalments in which contributions for a policy may be paid. Manda-
tory.

e Grace Period Payment

Enter duration of the period in months, in which a policy has a grace period (not fully paid
up) before it is suspended. Mandatory, although it is by default and can be left at zero.

e Grace Period Enrolment

Enter duration of the period in months after the starting date of a cycle (including this starting
date), in which underwriting of a policy will still be associated with this cycle.

e Grace Period Renewal

Enter duration of the period in months after the starting date of a cycle (including this starting
date), in which renewing of a policy will still be associated with this cycle.

e Enrolment Discount percentage

Enter the enrolment discount percentage for the insurance product. The discount percentage is
applied on the total contributions calculated for a policy underwritten earlier than Enrolment
disc. period months before the start date of the corresponding cycle.

e Enrolment Discount Period
Enter the enrolment discount period of the insurance product in months.
e Renewal Discount Percentage

Enter the renewal discount percentage for the insurance product. The discount percentage is
applied on the total contributions calculated for a policy renewed earlier than renewal disc.
period months before the start date of the corresponding cycle.
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e Renewal Discount Period
Enter the renewal discount period of the insurance product in months.
e Registration Lump Sum

Enter the lump sum (for a household/group) for registration fee to be paid at the first enrol-
ment of the household/group. Registration fee is not paid for renewals of policies.

e Assembly Lump Sum

Enter the lump sum (for a household/group) for additional assembly fee to be paid both at
the first enrolment and renewals of policies.

e Registration Fee

Enter the registration fee per member of a household/group. If registration lump sum is non
zero, registration fee is not considered. Registration fee is not paid for renewals of policies.

e Assembly Fee

Enter the assembly fee per member of a household /group. If assembly lump sum is non zero,
assembly fee is not considered. Assembly fee is paid both at the first enrolment and renewals
of policies.

Covered Medical sercices

Select from the list of available medical services (from the register of Medical Services)
the medical services covered within the insurance product, by either clicking on the Check
A11 box at the top of the list of medical services, or by selectively clicking on the check
box to the left of the medical service.

o Medical Services Grid

[ check Al
Medical Services

HF LEVEL PRICE LIMITO LIMITR LIMITE ORIGIN

[ ] |AOFBO1 |Antenatal Examination | Preventive Simple Service|800.00 |[C |lIc lI[C |IIP

[] |coBBo1 | Consultation GP Curative | Visit 200,00 |[C lllc lllc [P

] |DEL Delivery Curative |Hospital case | 15000.00(C lllc lllc [P Vv
Q DIFB12 | Deliverv-normal Curative | Simple Service|8000.00 |[C [ic lic [P 5

Img. 1.3.6: Medical Services - Product

e Code
Displays the code for the medical service
e Name
Displays the name of the medical service
e Type
Displays the type of the medical service
e Level
Displays the level of the medical service
e Limit
Indicates the type of limitation of coverage for the medical service. This may be adjusted per

medical service, select between Co-Insurance [C] and Fixed amount [F|. Co-insurance means
coverage of a specific percentage of the price of the medical service by policies of the insurance
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product. Fixed amount means coverage up the specified limit. C is the default value. Limit
O is used for claims having the type of visit Other, Limit R is used for claims having the type
of visit Referral and Limit E is used for claims having the type of visit Emergency.

e Origin

Indicates where the price for remuneration of the service comes from. This may be adjusted
per service, the options are: [P] Price taken from the price list of a claiming health facility,
[O] Price taken from a claim and [R]| Relative price, the nominal value of which is taken from
the price list and the actual value of which is determined backwards according to available
funds and volume of claimed services and medical items in a period. [R] is the default value.

e Adult

Indicates the limitation for adults. If the type of limitation is a co-insurance then the value is
the percentage of the price covered by policies of the insurance product for adults. If the type
of limitation is a fixed limit the value is an amount up to which price of the service is covered
for adults by policies of the insurance product. Default is 100%. Adult O is for Other, Adult
R is for Referral and Adult E is for Emergency claims according to the type of visit (Visit
Type).

e Child

Indicates the limitation for children. If the type of limitation is a co-insurance then the value
is the percentage of the price covered for children by policies of the insurance product. If the
type of limitation is a fixed limit the value is an amount up to which price of the service is
covered for children by policies of the insurance product. Default is 100%. Child O is for
Other, Child R is for Referral and Child E is for Emergency claims according to the type of
visit (Visit Type).

e No Adult

It indicates the maximal number of provisions of the medical service during the insurance
period for an adult.

e No Child

It indicates the maximal number of provisions of the medical service during the insurance
period for an child.

e Waiting Period Adult

Indicates waiting period in months (after the effective date of a policy) for an adult.
e Waiting Period Child

Indicates waiting period in months (after the effective date of a policy) for a child.
e Ceiling Adult

It indicates whether the medical service is excluded from comparison against ceilings defined
in the insurance product for adults. Default is that the medical service is not excluded from
comparisons with ceilings. [H] means exclusion only for provision of in-patient care, [N] means
exclusion only for out-patient care and [B] means exclusion both for in-patient and out-patient
care.

e Ceiling Child

It indicates whether the medical service is excluded from comparison against ceilings defined
in the insurance product for children. Default is that the medical service is not excluded from
comparisons with ceilings. [H] means exclusion only for provision of in-patient care, [N] means
exclusion only for out-patient care and [B] means exclusion both for in-patient and out-patient
care.

Covered Medical sercices

Select from the list of available medical items (from the register of Medical Items) the
medical items covered within the product; by either clicking on the Check All box at the
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top of the list of medical items, or by selectively clicking on the check box to the left of
the medical item.

e medical items grid

(] check all

Medical Ttems

MNAME TYPE PACKAGE PRICE LIMIT O LIMIT R LIMITE ORIGIN ADULT O ADUL
[] ceBBO9 Acetylilsalicylic Acid|Drug Tabs 300.00|C |[lE [|[C [P ||[100.00  ]|[100.
[] ceBCo1 Ampidilin PDR Drug Tabs 400.00 [C |lc [lIC [P |[f00.00 ]|[100.

Img. 1.3.7: Medical Items - Product

Code
Displays the code for the medical item
Name

Displays the name of the medical item

Type

Displays the type of the medical item

Package

Displays the packaging of the medical Item

Limit

Indicates the type of limitation of coverage for the medical item. This may be adjusted per
medical item, select between Co-Insurance [C] and Fixed amount [F]. Co-insurance means
coverage of a specific percentage of the price of the medical item by policies of the insurance
product. Fixed amount means coverage up the specified limit. C is the default value. Limit

O is used for claims having the type of visit Other, Limit R is used for claims having the type
of visit Referral and Limit E is used for claims having the type of visit Emergency.

Origin

It indicates where the price for remuneration of the item, comes from: This may be adjusted
per medical item, the options are: [P] Price taken from the price list of a claiming health
facility, [O] Price taken from a claim and |[R| Relative price, the nominal value of which is
taken from the price list and the actual value of which is determined backwards according to

available funds and the volume of claimed services and medical items in a period. [R] is the
default value.

Adult

It indicates the limitation for adults. If the type of limitation is a co-insurance then the
value is the percentage of the price covered for adults by policies of the insurance product. If
the type of limitation is a fixed limit the value is an amount up to which price of the item
is covered for adults by policies of the insurance product. Default is 100%. Adult O is for
Other, Adult R is for Referral and Adult E is for Emergency claims according to the type of
visit (Visit Type).

Child

It indicates the limitation for children. If the type of limitation is a co-insurance then the
value is the percentage of the price covered for children by policies of the insurance product.
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If the type of limitation is a fixed limit the value is an amount up to which price of the service
is covered for children by policies of the insurance product. Default is 100%. Child O is for
Other, Child R is for Referral and Child E is for Emergency claims according to the type of
visit (Visit Type).

e No Adult

It indicates the maximal number of provisions of the medical item during the insurance period
for an adult.

e No Child

It indicates the maximal number of provisions of the medical item during the insurance period
for a child.

e Waiting Period Adult

It indicates waiting period in months (after the effective date of a policy) for an adult.
e Waiting Period Child

It indicates waiting period in months (after effective date of a policy) for a child.
e Ceiling Adult

It indicates whether the medical item is excluded from comparison against ceilings defined
for adults in the insurance product. The default is that the medical item is not excluded
from comparisons with ceilings. [H] means exclusion only for provision of in-patient care, [N]
means exclusion only for out-patient care and [B] means exclusion both for in-patient and
out-patient care.

e Ceiling Child

It indicates whether the medical item is excluded from comparison against ceilings defined
for children in the insurance product. The default is that the medical item is not excluded
from comparisons with ceilings. [H] means exclusion only for provision of in-patient care, [N]
means exclusion only for out-patient care and [B] means exclusion both for in-patient and
out-patient care.

e Account Code Remuneration

Enter the account code of the insurance product used in the accounting software for remuner-
ation of the product. 25 characters maximum.

o Account Code Contribution

Enter the account code of the insurance product used in the accounting software for paid
contributions. 25 characters maximum.

policy lenght and start
e Recurrence

Enter duration of the period in months after which registration fee/lump sum is applied again
for a renewal. The period starts with the expiry date of the policy to be renewed.

e Start Cycle 1
e Start Cycle 2
e Start Cycle 3
e Start Cycle 4

If one or more starting dates (a day and a month) of a cycle are specified then the insurance
product is considered as the insurance product with fixed enrolment dates. In this case,
activation of underwritten and renewed policies is accomplished always on fixed dates during
a year. Maximum four cycle dates can be specified.

Deductibles and Ceiling
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Specify whether Hospital and Non-Hospital care should be determined according to the
type of health facility (select [Hospital]) that provided health care or according to the type
of health care (select [In-patient]) acquired from a claim. In the first case all health care
provided in hospitals (defined in the field HF Level in the register of Health Facilities)
is accounted for Hospital Ceilings/Deductibles and for calculation of relative prices
for the Hospital part. It means that if clamed health care was provided out-patient
in a hospital, it is considered for calculation of ceilings/deductibles and for calculation
of relative prices as hospital care. In the second case only in-patient care (determined
from a claim when a patient spent at least one night in a health facility) is accounted
for Hospital Ceilings/Deductibles and for calculation of relative prices for hospital
part. Other health care including out-patient care provided in hospitals is accounted for
Non hospital Ceilings/Deductibles and also such health care is used for calculation
of relative prices for non-hospital part. Mandatory.

Treatment

Deductibles and Ceilings for treatments may be entered for general care (Hospitals
and Non-hospitals) or for hospital care (Hospitals) only and/or for non-hospital care
(Non-Hospitals) only. An amount may be set, indicating the value that a patient should
cover within his/her own means, before a policy of the insurance product comes into effect
(Deductibles) or the ceiling (maximum amount covered) within a policy of the insurance
product (Ceilings) for a treatment (the treatment is identified health care claimed in one
claim)

Insuree

Deductibles and Ceilings for an insuree may be entered for general care (Hospitals
and Non-hospitals) or for hospital care (Hospitals) only and/or for non-hospital care
(Non-Hospitals) only. An amount may be set, indicating the value that an insuree should
cover within his/her own means, before a policy of the insurance product comes into effect
(Deductibles) or the ceiling (maximum amount covered) within a policy of the insurance
product (Ceilings) for an insuree for the whole insurance period.

Policy

Deductibles and Ceilings for a policy may be entered for general care (Hospitals and
Non-hospitals) or for hospital care (Hospitals) only and/or for non-hospital care (Non-
Hospitals) only. An amount may be set, indicating the value that policy holders should
cover within their own means, before a policy of the insurance product comes into effect
(Deductibles) or the ceiling (maximum amount covered) for the policy (all members of a
family/group) of the insurance product (Ceilings) for the whole insurance period.

Extra Member Ceiling

Additional (extra) ceiling for a policy may be entered for general care (Hospitals
and Non-hospitals) or for hospital care (Hospitals) only and/or for non-hospital care
(Non-Hospital s ) only per a member of a family/group above Threshold Members.

Maximum Ceiling

Maximal ceiling for a policy may be entered for general care (Hospitals and Non-hospitals)
or for hospital care (Hospitals) only and/or for non-hospital care (Non-Hospitals) only if
extra ceilings are applied for members of a family/group above Threshold Members.

Number

Maximal number of covered claims per an insuree during the whole insurance period according
to the category of a claim. The options are claims of the category Consultations, Surgery,
Delivery and Antenatal care. Maximal numbers may be also specified for Hospitalizations
(in-patient stays) and (out-patient visits) Visits. The claim category is determined as follows:
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If at least one service of the category Surgery is given in the claim it is of category Surgery
otherwise

if at least one service of the category Delivery is given in the claim it is of category Delivery
otherwise

if at least one service of the category Antenatal care is given in the claim it is of category
Antenatal care

otherwise

if the claim is a hospital one the claim it is of category Hospitalization

otherwise

if at least one service of the category Consultation is given in the claim it is of category Con-
sultation

otherwise

the claim is of the category Visit

e Ceiling

Maximal amount of coverage can be specified for claims according to the category of a claim.
The options are claims of the category Consultations, Surgery, Delivery, Antenatal care,
Hospitalizations, and Visits. The category of claim is determined according to the procedure
described with Number.

Note. It is possible to specify only one of the following ceilings —per Treatment, per Insuree
or per Policy. If ceilings per category of claims are specified together with ceilings per Treat-
ment, per Insuree or per Policy than evaluation of claims may be dependent under special
circumstances on the order of claimed medical services/items in a claim.

Health fund management
e distribution Period

Distribution periods may be entered for general care (Hospitals and Non-hospitals), or for
hospital care (Hospitals) only and/or for non-hospital care (Non-Hospitals) only. Select
from the list (NONE, Monthly, Quarterly, Yearly), the period that is to be used for
calculation of the actual value of relative prices for the insurance product; by clicking on the
arrow on the right. The default value is ‘NONE’ which means that relative prices are not
calculated for general health care or for hospital care or non-hospital care within the insurance
product. By selecting Monthly, Quarterly or Yearly will cause a pop-up (Tab. 1) with
the relative periods (1 period for yearly, 4 for quarterly, 12 for monthly). Percentages should
be entered to indicate the distribution over the periods as per the product description. Enter
to each field an appropriate percentage of paid contributions for policies of the insurance
product allocated proportionally to corresponding calendar period. It means, for example,
that in case of the distribution Monthly we put in each slot percentage of paid contributions
of the insurance product that are allocated to the corresponding month and that is to be used
for calculation of relative prices.

It is not required to enter a value in each period, zero values are accepted. Once all the
percentage values have been entered, click on the button OK to submit the values to the
respective grid. Clicking on the button Cancel will cancel the action closing the popup and
cancelling the change in the distribution.
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( ok |( cANCEL

£

( ok |( canceL

Distribution Periods (Monthly — Quarterly — Yearly) - Product)

Capitation Payment

The section allows definition of parameters of a capitation formula used for remuneration
of selected levels of health facilities within the insurance product. The report Capitation
Payment is used for calculation of the amount of capitation payment for individual health
facilities. The parameters of the capitation formula are the following;:

Level 1

The first level of health facilities can be selected that should be included in the calculation
of capitation payments. The options are the following levels of a health facility: Dispensary,
Health Centre, and Hospital.

Sub Level 1

The sub-level of the first level of health facilities can be selected that should be included in
calculation of capitation payments. If the sub level is not selected, all health facilities of the
specified level are included irrespective of their sub-level.

Level 2

The second level of health facilities can be selected that should be included in the calculation
of capitation payments. The options are the following levels of a health facility: Dispensary,
Health Centre, and Hospital.

Sub Level 2

The sub-level of the second level of health facilities can be selected that should be included in
calculation of capitation payments. If the sub level is not selected, all health facilities of the
specified level are included irrespective of their sub-level.

Level 3

The third level of health facilities can be selected that should be included in the calculation
of capitation payments. The options are the following levels of a health facility: Dispensary,
Health Centre, and Hospital.

Sub Level 3

The sub-level of the third level of health facilities can be selected that should be included in
calculation of capitation payments. If the sub level is not selected, all health facilities of the
specified level are included irrespective of their sub-level.
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e Level 4

The fourth level of health facilities can be selected that should be included in the calculation
of capitation payments. The options are the following levels of a health facility: Dispensary,
Health Centre, and Hospital.

e Sub Level 4

The sub-level of the fourth level of health facilities can be selected that should be included in
calculation of capitation payments. If the sub level is not selected, all health facilities of the
specified level are included irrespective of their sub-level.

e Share of Contribution

The share of allocated contributions for given insurance product and the period specified for
the report Capitation Payment that should be used for calculation of capitation payments for
individual health facilities. The amount specified is interpreted as a percentage.

e Weight of Population

The weight can be entered that is used for the number of population living in catchments
areas of individual health facilities. The amount specified is interpreted as a percentage.

e Weight of Number of Families

The weight can be entered that is used for the number of families living in catchments areas
of individual health facilities. The amount specified is interpreted as a percentage.

e Weight of Insured Population

The weight can be entered that is used for the number of insured population by given insurance
product and living in catchments areas of individual health facilities. The amount specified is
interpreted as a percentage.

e Weight of Number of Insured Families

The weight can be entered that is used for the number of insured families by given insurance
product and living in catchments areas of individual health facilities. The amount specified is
interpreted as a percentage.

e Weight of Number of Visits

The weight can be entered that is used for the number of contacts of insured by given insurance
product and living in catchments areas of individual health facilities. The amount specified is
interpreted as a percentage.

e Weight of Adjusted Amount

The weight can be entered that is used for the adjusted amount on claims for insured by given
insurance product and living in catchments areas of individual health facilities. The amount
specified is interpreted as a percentage.

Note. The capitation formula is defined as follows:

AllocatedContribution X ShareContribution x Share® )

CapitationPayment; = > ( Indicator] x S Tndicatort

Where
CapitationPayment, is the amount of capitation payment for i-th health facility
Indicatory is the value of the indicator of the type a for the i-th health facility. Indicatory
may be:

e Population living in catchments area of the health facility

o Number of families living in catchments area of the health facility

e Insured population living in catchments area of the health facility

o Insured number of families living in catchments area of the health facility
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o Number of claims (contacts) with the health facility by insured in the catchment area
o Adjusted amount

AllocatedContribution is the amount of contributions for given insurance product for
given period

ShareContribution is the formula parameter Share of contribution
Share® is the weight of the indicator of the type a .
Share® may be:
o Weight of Population
o Weight of Number of Families
o Weight of Insured Population
o Weight of Number of Insured Families
o Weight of Number of Visits
o Weight of Adjusted Amount
2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. The user
will be re-directed back to the Product Control Page, with the newly saved record displayed and
selected in the result panel. A message confirming that the product has been saved will appear on
the Information Panel.

3. Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right of the
corresponding data field).

4. Cancel
By clicking on the Cancel button, the user will be re-directed to the Product Control Page.

Adding a Product

Click on the Add button to re-direct to the Product Page.

When the page opens all entry fields are empty. See the Product Page information on the
data entry and mandatory fields.

Editing a Product

Click on the Edit button to re-direct to the ProductPage.

The page will open with the current information loaded into the data entry fields. See the
Product Page for information on the data entry and mandatory fields

Duplicating a Product

Click on the Duplicate button to re-direct to the Product Page.

The page will open with all the current information for the selected product, (except for the
product code which should be unique), loaded into the data entry fields. See the Product
Page for information on the data entry and mandatory fields. To save the record, enter a
unique code before clicking on Save.
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Deleting a Product

Because of potential problems with synchronization of data between off-line and on-line ver-
sion, it is not possible delete insurance products currently.

1.3.2 Health Facilities Administration

The register of health facilities contains all health facilities contracted and/or eligible for
submitting of claims by/to the health insurance scheme. Health Facility administration is
restricted to users with the system role of Scheme Administrator or with a role including an
access to Administration/Health Facilities.

Pre-conditions

A health facility may only be added if the management of the scheme administration contracts
it or if eligibility of submitting of claims can be derived from the legislation. It may thereafter
be edited; however, approval of the management of the scheme administration is required for
a change of the pricelists associated with the health facility. Deletion of a health facility
normally will occur when a Health Facility stops its activity or the contract with the health
facility with the scheme administration is cancelled.

Navigation

Select Criteria T Products

Details @
fasthame ] ) Health Facilities & +F[— Select IF Code — v |

Historical
- —— ® ¢  Medical Services Price List Fhone nomber| ] Hiseries

Y — [ searcn ] ©

Medical Items Price List

Img. 1.3.8: Navigation Health Facilities
All functionality for use with the administration of health facilities can be found under the
main menu Administration, sub menu Health Facilities.

Clicking on the sub menu Health Facilities re-directs the current user to the Health Fa-
cilities Control Page.

Health Facilities Control Page

The Health Facilities Control Page is the central point for all health facilities
administration. By having access to this page, it is possible to add, edit, delete
and search. The page is divided into four panels (Img. 1.3.12)

1. Search Panel

The Search Panel allows a user to select specific criteria to minimise the search results.
In the case of health facilities the following search options are available which can be
used alone or in combination with each other.

e Code

Type in the beginning of; or the full Code; to search for health facilities with a Code,
which starts with or matches completely, the typed text.
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“ openlIMIS 10 Insurees and Policies v Claims v  Administration v  Tools v Profile v air <

< Health Facility JMHOS001 @
Region District * Health Facility Legal Form* Health Facility Level * Health Facility Sub Level Care Type* @
Q, RIM UlthaMod X Q, R1D2 Jambero x Government ~  Hospital - ~  In&Out- Patient -
Code* Name* Addrass Phane Fax Email
JMHOS001 Jambero District Hospital Lantern Road 21 dsfsd sdfds sdfsd @
P.0.Box 3425
@
Services Price List Items Price List
Ultha Govt. Hospital List - - @
Regions N Districts N Municipalities S
R1M - UlthaMod R1D1M - Rapta R1D2M1 - Actoloby
R2 - Tahida R1D2 - Jambero R1D2M2 - Remorlogy
R1D3 - Uptol
Village Catchments O
R1D2M1V1 - Holobo % 8 &
R1D2M1V2 - Octo % 9 &

R1D2M1V3 - Raberjab % 100 o

dfgdsgfd - dsfgs % & °

Img. 1.3.9: Health Facilities Control Page

e Name

Type in the beginning of; or the full Name; to search for health facilities with a Name,
which starts with or matches completely, the typed text.

e Fax

Type in the beginning of; or the full Fax to search for health facilities with a Fax,
which starts with or matches completely, the typed number.

e Level

Select the Level; from the list of levels of health facilities (Dispensary, Health
Centre, Hospital) by clicking on the arrow on the right of the selector, to select
health facilities of a specific level of service.

e Phone Number

Type in the beginning of; or the full Phone Number to search for health facilities
with a Phone Number, which starts with or matches completely, the typed number.

e Email

Type in the beginning of; or the full Email to search for health facilities with an
Email which starts with or matches completely, the typed text.

e Legal Form

Select the Legal Form; from the list of legal forms (Government, District organi-
zation, Private Organisation, Charity) by clicking on the arrow on the right of the
selector, to select health facilities of a specific legal form.

e Region

Select the Region; from the list of districts by clicking on the arrow on the right of
the selector to select health facilities from a specific region. Note: The list will only
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be filled with the regions assigned to the current logged in user. If this is only one
then this region will be automatically selected.

e District

Select the District; from the list of districts by clicking on the arrow on the right of
the selector to select health facilities from a specific district. Note: The list will only
be filled with the districts that belong to the selected region and that are assigned to
the current logged in user. If this is only one then the district will be automatically
selected.

e Care Type

Select the Care Type from the list of types (In-patient, Out-patient, Both) of pro-
vided health care by clicking on the arrow on the right of the selector, to select
health facilities with a specific type.

e Historical

Click on Historical to see historical records matching the selected criteria. His-
torical records are displayed in the result with a line through the middle of the text
(strikethrough) to clearly define them from current records (Img. 1.3.10)

b
2 Health Facilities Found
- - Legal - - - ) i - validity validity .
Code ) Name - » Level Care Type - Phone Fax Email Region  District Id » -
Form From To
Rapta District _ R R1- R1D1- -
RAHOS001 Hospital Government Hospital Ultha Rapta 2 11207 ]
anqpq | RaptaDistict i R1- RIDL- o -
RAHOO001 Hospita Government Hospital Ultha Rapta /172016 12/31/2016
Rows Per Page 10 ~ 12of2
Img. 1.3.10: Historical Records - Result Panel
e Search button
Once the criteria have been entered, use the search button to filter the records, the
results will appear in the Result Panel.
2. Result Panel
The result panel displays a list of all health facilities found, matching the selected Criteria
in the search panel. The currently selected record is highlighted with light grey(Img.
1.3.11). The rightmost record contains a hyperlink which if clicked, re-directs the user
to the actual record for detailed viewing if it is a historical record or editing if it is the
current record.
Jambero District i e R1D2- —
JMHOS001 Hospital Government Hospital atie R1 - Ultha Jambero ]
RAHOS001  Rapta District Hospital Government Hospital Jut - Patient R1 - Ultha R1D1 - Rapta (]
UPHOS001  Uptol District Hospital Government Hospital R1-Ultha R1D3 - Uptol (]
. . . ; R2- . W
ROHOS001  Rajo District Hospital Government Hospital I,\\, Tahida R2D1 - Rajo ]
VIHOS001 Vida District Hospital Government Hospital 'R;:I';ida R2D2 - Vida (]
Img. 1.3.11: Selected record (blue), hovered records (yellow) - Result Panel
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A maximum of 10 records are displayed at one time( can be
changed:numref:mat_page browser), further records can be viewed by navigating
through the pages using the page selector at the bottom of the result Panel (Img.
1.2.35)
3. Button Panel

With exception of the Cancel button, which re-directs to the Home Page, and the Add
button which re-directs to the health facility page, the button panel (the buttons Edit
and Delete) is used in conjunction with the current selected record (highlighted with

blue). The user should select first a record by clicking on any position of the record
except the leftmost hyperlink, and then click on the button.

4. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a health facility has been added, updated or deleted or if there was an error at any
time during the process of these actions.

Health Facility Page

1. Data Entry

‘. openlIMIS 10 Insurees and Policies v  Claims v  Administration ~ Tools v  Profile v quiry <

< Health Facility JMHOS001 @
Region District ¥ Health Facilty Legal Form* Health Fagility Level * Health Facility Sub Level Care Type* @
Q, RIM UlthaMod X Q, R1D2 Jambero X Government ~  Hospital - - In & Out - Patient -
Code* Name * Address Phane Fax Emal
JMHOS001 Jambero District Hospital Lantern Road 21 dsfsd sdfds sdfsd @
P.O.Box 3425
@
Seniices Price List tems Price List
Ultha Govt. Hospital List - -
o @
Regions N Districts N Municipalities N
R1M - UlthaMod R1D1M - Rapta R1D2M1 - Actoloby
R2 - Tahida R1D2 - Jambero R1D2M2 - Remorlogy
R1D3 - Uptol
Village Catchments N
R1D2M1V1 - Holobo % 8 &
R1D2M1V2 - Octo % 9 &

R1D2M1V3 - Raberjab % 100 &

dfgdsgfd - dsfgs % & °

Img. 1.3.12: Health Facility Page

e Code
Enter the code for the health facility. Mandatory, 8 characters.
e name
Enter the name for the health facility. Mandatory, 100 characters maximum.

e Legal Form
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Select the legal form of the health facility from the list (Government, District organization,
Private Organisation, Charity), by clicking on the arrow on the right hand side of the lookup.
Mandatory.

e Level

Select a level from the list levels (Dispensary, Health Centre, Hospital), by clicking on the
arrow on the right hand side of the lookup. Mandatory.

e Sub Level

Select a sub-level from the list sub-levels (No Sublevel, Integrated, Reference), by clicking on
the arrow on the right hand side of the lookup. Mandatory.

e Address
Enter the address of the health facility. Mandatory, 100 characters maximum.
e Region

Select the Region; from the list of regions by clicking on the arrow on the right of the selector
to enter the region in which the health facility is located. Note: The list will only be filled
with the regions assigned to the current logged in user. If this is only one then this region will
be automatically selected. Mandatory.

e District

Select the district; from the list of districts by clicking on the arrow on the right of the
selector to enter the district in which the health facility is located. Note: The list will only be
filled with the districts assigned to the selected region and to districts assigned to the currently
logged in user. If this is only one then the district will be automatically selected. Mandatory.

e Phone Number
Enter the phone number for the health facility. 50 characters maximum.
e Fax
Enter the fax number for the health facility. 50 characters maximum.
e Email
Enter the email for the health facility. 50 characters maximum.
e Care Type

Select the type of health care provided by the health facility from the list (In-patient, Out-
patient, Both), by clicking on the arrow on the right hand side of the lookup. Mandatory.

e Price Lists (Medical Services)

Select the health facilities price lists (for medical services) from the list by clicking on the
arrow on the right hand side of the lookup. The pricelist contains the list of medical services
and their prices agreed between the health facility (or corresponding group of health facilities)
and the scheme administration which can be invoiced by the health facility and remunerated
by the scheme administration. Note: The list will only be filled with the pricelists associated
with the previously selected district, regional and nationwide pricelists assigned to the current
logged in user.

e Price Lists (Medical Items)

Select the health facilities price lists (medical items) from the list by clicking on the arrow on
the right hand side of the lookup. The pricelist contains the list of medical items and their
prices agreed between the health facility (or corresponding group of health facilities) and the
scheme administration which can be invoiced by the health facility and remunerated by the
scheme administration. Note: The list will only be filled with the pricelists associated with the
previously selected district, regional and nationwide pricelists assigned to the current logged in
user.
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e Account Code

Enter the account code (Identification for the accounting software), which will be used in
reports on remuneration to be received by the health facility. 25 characters maximum.

e Region, District, Municipality, Village, Catchment grid

Check the locations that define the catchment area of the health facility. Specify the percent-
age of the population of a village that belong to the catchment area in the catchment column.
Default is 100%.

2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. The user will
be re-directed back to the Health Facility Control Page, with the newly saved record displayed
and selected in the result panel. A message confirming that the health facility has been saved will
appear on the Information Panel.

. Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right of the
corresponding data field).

. Cancel

By clicking on the Cancel button, the user will be re-directed to the Health Facilities Control Page.

Adding a Health Facility

Click on the Add button to re-direct to the Health Facility Page

When the page opens all entry fields are empty. See the Health Facility Page for information
on the data entry and mandatory fields.

Editing a Health Facility

Double click on the line to be re-directed to the Health Facility Page .

The page will open with the current information loaded into the data entry fields. See the
Health Fuacility Page for information on the data entry and mandatory fields

Deleting a Health Facility

Click on the Delete button to delete the currently selected record.

Before deleting a confirmation popup (Img. 1.3.13) is displayed, which requires the user to
confirm if the action should really be carried out?

Delete Health Facility

Are you sure you want to delete Health Facility JMHOS001 - Jambero District
Hospital?

CAMGCEL OK

Img. 1.3.13: Delete confirmation- Button Panel
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When a health facility is deleted, all records retaining to the deleted health facility will still
be available by selecting historical records.

1.3.3 Medical Services Administration

The register of Medical Services contains all medical services that can be included in pack-
ages of benefits of insurance products administered and remunerated by the health insur-
ance scheme. Administration of the register of medical services is restricted to users with
the system role of Scheme Administrator or with a role including an access to Administra-
tion/Medical Services.

Pre-conditions

A medical service may only be added or thereafter edited or deleted, after the approval of
the management of the scheme administration.

Navigation

All functionality for use with the administration of Medical Services can be found under the
main menu Administration, sub menu Medical Services.

Insurees and Policies v Claims v  Administration v  Tools v  Profile v Q  Insur
= Products
Search Criteria [3  Health Facilities a a ©
% Medical Services Price List |
Code Name v @)
E Medical Items Price List
Show historical
p*: 4 Medical Services values @)
i ) o Medical Items
84 medical service(s) found 1)
- Users
Code A Name Price  {  Valid From S validTo
E Payers
_ ©
Alm General Consultation1 400.00 2021-07-27 M [ ]
g Locations
6100 SUR Burst Abdomen B Roles Management 4200000  2017-01-01 O [}
Img. 1.3.14: Nawigation Medical Services
Clicking on the sub menu Medical Services re-directs the current user to the Medical Ser-
vices Control Page.
Medical Services Control Page
The Medical Services Control Page is the central point for all medical service
administration. By having Access to this panel, it is possible to add, edit, delete
and search. The panel is divided into four panels (Img. 1.3.15)
1. Search Panel
The Search Panel allows a user to select specific criteria to minimise the search results.
In the case of medical services the following search options are available which can be
used alone or in combination with each other.
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Service type

Code Name Any v

Show historical
values

|

Code A Name S Type C Level  Price {  ValidFrom $ validTo

Alm General Consultationt P s 400.00 2021-07-27 M [
6100 SUR Burst Abdomen © H 4200000  2017-01-01 M (]
62 DEN Cleft Lip & Palate Repair © H 4200000  2017-01-01 M (]
G34 0BG Caesarean Section Delivery (o} H 42000.00 2017-01-01 D i
1 BLOOD SUGAR- RANDOM OR FASTING P S 1300.00 2017-01-01 M (]
113 BLOOD SUGAR-RANDOM OR FASTING P S 1250.00 2017-01-01 M (]
117 BLOOD SLIDE FOR MALARIAL PARASITES (BS FOR MPS) c S 650.00 2017-01-01 M [
1125 URINE ANALYSIS (ROUTINE) © S 650.00 2017-01-01 M (]
127 URINE FOR PREGNANCY TEST (UPT) P s 950.00 2017-01-01 M [}

Rows Per Page 10 v 1-10 of 84 < >

Img. 1.3.15: Medical Services Control Page
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e Code

Type in the beginning of; or the full Code; to search for medical services with a
Code, which starts with or matches completely, the typed text.

e Name

Type in the beginning of; or the full Name to search for medical services with a Name,
which starts with or matches completely, the typed text.

e Type

Select the Type; from the list of types (Preventive, Curative) by clicking on the
arrow on the right of the selector, to select medical services of a specific type.

e Show Historical Values

Click on Show Historical Values to see historical records matching the selected
criteria. Historical records are displayed in the result greyed out to distinguish them
from current records (Img. 1.3.16)

100 medical service(s) found

Code

Alm

AAB

G1

G2

A Name 3 Type o Level + Price ~ Valid From C Valid To C
General Consultation1 B S 400.00 2021-07-27 D
Ismdfgjklj P S 123.00 2021-07-26 2021-07-26 M
Ismdfgjkl ® S 123.00 2021-07-26 2021-07-26 D
DEN Intermaxillary Fixation (¢} H 42000.00 2021-07-27 2021-07-27 D
DEN Intermaxillary Fixation c H 42000.00 2017-01-01 2021-07-27 B
SUR Burst Abdomen c H 42000.00 2021-08-17 2021-08-17 D
SUR Burst Abdomen C H 42000.00 2017-01-01 2021-08-17 D
DEN Cleft Lip & Palate Repair c H 42000.00 2017-01-01 ()

Img. 1.3.16: Historical records - Result Panel

e Search Button

Once the criteria have been entered, use the search button to filter the records, the
results will appear in the result panel.

2. Result Panel

The Result Panel displays a list of all medical services found, matching the selected
Criteria in the search panel.

The number of rows per page is limited to 10 by default but one can use the “Rows per
page” drop-down in the bottom right of the search results. If there are more rows to
display, one can use the page navigation. (Img. 1.3.17)

Medical Service Page

1. Data Entry

e Code

Enter the code for the medical service. Mandatory, 6 characters.
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nalum 2020-09-2 10 R []
20
nalum 2018-03-2 02 []
50
Rows Per Page 100 11-20 of 74 < >
Img. 1.3.17: Page selector- Result Panel
< New Medical Service
Service type *
Code * Name * None v

Service Category Service Level * Price *

None v None - S

Care Type *

None

v V| I v | V| i
+  Frequency (days) ™ Male M@ Female [ Adult @ Minor

Img. 1.3.18: Medical Service Page

Name
Enter the name of the medical service. Mandatory, 100 characters maximum.
Category

Choose the category (Surgery, Consultation, Delivery, Antenatal, Other) which the medical
service belongs to.

Type

Choose one from the options available (Preventive, Curative), the type of the medical service.
Mandatory.

Level

Select from the list (Simple Service, Visit, Day of Stay, Hospital Case), the level for the
medical service. Mandatory.

Price

Enter the price a general price that can be overloaded in pricelists. Full general price (including
potential cost sharing of an insuree) for the medical service. Mandatory.

Care Type

Choose one from the options available (Out-patient, In-patient, Both), the limitation of pro-
vision of the medical service to the specific type of health care. Mandatory.

Frequency

Enter the limitation of frequency of provision in a number of days within which a medical
service can be provided to a patient not more than once. If the frequency is zero, there is no
limitation. Note: By default the frequency is 0.

Patient

Choose one or a combination of the options available, to specify which patient type the medical
service is applicable to. Note: By default all patient options are checked (selected).
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2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. The user will
be re-directed back to the Medical Services Control Page, with the newly saved record displayed
and selected in the result panel. A message confirming that the medical service has been saved will
appear on the Information Panel.

Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right of the
corresponding data field).

Cancel

By clicking on the Cancel button, the user will be re-directed to the Medical Services Control Page.

Adding a Medical Service

Click on the Add button to re-direct to the Medical Service Page.

When the page opens all entry fields are empty. See the Medical Service Page for information
on the data entry and mandatory fields.

Editing a Medical Service

Double-click on a row to re-direct to the Medical Service Page.

The page will open with the current information loaded into the data entry fields. See the
Medical Service Page for information on the data entry and mandatory fields.

Deleting a Medical Service

Click on the Cancel button to delete the currently selected record; the user is re-directed the
Medical Services Control Page.

Before deleting a confirmation popup (Img. 1.3.19) is displayed, which requires the user to
confirm if the action should really be carried out?

Confirm delete

Are you sure you want to delete this service?

YES CANCEL

Img. 1.3.19: Delete confirmation- Button Panel

When a medical service is deleted, all records retaining to the deleted medical service will
still be available by selecting historical records.

1.3.4 Medical Items Administration

The register of Medical Items contains all medical items (drugs, prostheses) that can be
included in packages of benefits of insurance products within the health insurance scheme
and are remunerated by the scheme administration. Administration of the register of medical
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items is restricted to users with the system role of Scheme Administrator or with a role
including an access to Administration/Medical Items.

Pre-conditions

A medical item may only be added or thereafter edited or deleted, after the approval of the
management of the scheme administration.

Navigation

All functionality for use with the administration of medical items can be found under the
main menu Administration, sub menu Medical Items

Insurees and Policies v Claims v  Administration v  Tools v

Profile v

1L
TI||-

Products

: : Health Facilities

Search Criteria Q Q. Q ©
$8  Medical Services Price List

Code Nemme Medical Items Price List M @

Package $8  Medical Services o

Medical It . .
H edieatitems Show historical
2 Users values ©
q q E Payers

323 medical item(s) found °
9 Locations

Code A Name Price { ValidFrom  { VvalidTo
B Roles Management

0001 ACETYLSALICYLIC ACID (ASPIRIN) TABS 300MG _ 10.00 2021-08-06 (| ]

Img. 1.3.20: Nawigation Medical Items

Clicking on the sub menu Medical Items re-directs the current user to the Medical Items
Control Page.

Medical Items Control Page

The Medical Items Control Page is the central point for all medical item ad-
ministration. By having access to this page, it is possible to add, edit, delete and
search. The panel is divided into four panels (Img. 1.3.21)

1. Search Panel

The search panel allows a user to select specific criteria to minimise the search results.
In the case of medical items the following search options are available which can be used
alone or in combination with each other.

e Code

Type in the beginning of; or the full Code; to search for medical items with a Code,
which starts with or matches completely, the typed text.

e Name

Type in the beginning of; or the full Name to search for medical items with a Name,
which starts with or matches completely, the typed text.

e Type

Select the Type; from the list of types (Drugs, Medical consumable) by clicking on
the arrow on the right of the selector, to select medical items of a specific type.
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Search Criteria a0 Q
Item type

Code Name Any v

Package

Show historical

values
317 medical item(s) found
Code A Name C Type { Package C Price { VvalidFrom { Valid To
0001 ACETYLSALICYLIC ACID (ASPIRIN) TABS 300MG Drug 1000 TABLETs 10.00 2021-08-06 D i
0004 AIRWAY GUEDEL RUBBER INFANT SIZE 54 MMb Drug 10 PIECES 4590.00 2021-08-17 D i
0005 AIRWAY GUEDEL RUBBER SMALL ADULT SIZE 82 MM Drug 10 PIECES 4590.00 2017-01-01 D i
0006 ALBENDAZOLE TABS 200 MG Drug 100 TABLETS 25.00 2017-01-01 D i
0007 ALLOPURINOL TABS 100 MG Drug 100 TABLETS 160.00 2017-01-01 D i
0008 AMINOPHYLLINE TABS 100 MG Drug 1000 TABLETS 10.00 2017-01-01 D i
Img. 1.3.21: Medical Items Control Page
e Package
Type in the beginning of; or the full Package; to search for medical items with a
Package, which starts with or matches completely, the typed text.
e Historical

Click on Historical to see historical records matching the selected criteria. His-

torical records are displayed in the result with a line through the middle of the text

(strikethrough) to clearly define them from current records (Img. 1.3.22).
323 medical item(s) found
Code A Name C Type {  Package C Price  {  Valid From S validTo
0001 ACETYLSALICYLIC ACID (ASPIRIN) TABS 300MG Drug 1000 TABLETs 10.00 2021-08-06 D i
0002 ADRENALINE 1ML INJ IMG/ML Drug 10 VIALS 1000.00 2021-07-27 2021-07-27 D
0002 ADRENALINE 1ML INJ IMG/ML Drug 10 VIALS 1000.00 2017-01-01 2021-07-27 D
0003 AIRWAY GUEDEL RUBBER CHILD SIZE 67 MM Drug 10 PIECES 3620.00 2021-08-17 2021-08-17 D
0003 AIRWAY GUEDEL RUBBER CHILD SIZE 67 MM Drug 10 PIECES 3620.00 2021-08-06 2021-08-17 D
0004 AIRWAY GUEDEL RUBBER INFANT SIZE 54 MMb Drug 10 PIECES 4590.00 2021-08-17 D i

Img. 1.3.22: Historical records - Result Panel

e Search button

Once the criteria have been entered, use the search button to filter the records, the
results will appear in the Result Panel.

2. Result Panel
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The result panel displays a list of all medical items found, matching the selected criteria
in the search panel.

The number of rows per page is limited to 10 by default but one can use the “Rows per
page” drop-down in the bottom right of the search results. If there are more rows to
display, one can use the page navigation. (Img. 1.3.23)

nalum 2020-09 10 (| []
20

nalum 2018-03-2 e []
50

RowsPerPage 100 | 11200f74 < >

Img. 1.3.23: Page selector- Result Panel

Medical Item Page

1. Data Entry

< New Medical Item

Item type *

Code * Name * None -
Price *
Package S c
Care Type * . | . E | . dul .
M Male [ Female Q{4 Adult §4 Minor
None v  Frequency (days)

Img. 1.3.24: Medical Item Page

e Code
Enter the code for the medical item. Mandatory, 6 characters.
e Name
Enter the name of the medical item. Mandatory, 100 characters maximum.
e Type
Choose one from the options available, the type of the medical item. Mandatory.
e Package

Enter the package (Indication of type and volume of package in a suitable coding system) for
the medical item. Mandatory, 255 characters maximum.

e Price

Enter the price (a general price that can be overloaded in pricelists). Full general price
including potential cost sharing of an insuree) for the medical item. Mandatory.

e Care Type

Choose one from the options available, the limitation of provision of the medical item within
the specific type of health care (In-patient, Out-patient or Both). Mandatory.
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e Frequency

Enter the limitation of frequency of provision in a number of days within which a medical
item cannot be provided to a patient not more than once. If the frequency is zero, there is no
limitation. Note: By default the frequency is 0.

e Patient

Choose one or a combination of the options available, to specify which patient type
the medical item may be provided to. Note: By default all patients’ options are
checked (selected).

2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. The user
will be re-directed back to the Medical Items Control Page, with the newly saved record displayed
and selected in the Result Panel. A message confirming that the medical item has been saved will
appear on the Information Panel.

. Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right of the
corresponding data field).

. Cancel

By clicking on the Cancel button, the user will be re-directed to the Medical Items Control Page.

Adding a Medical Item

Click on the Add button to re-direct to the Medical Item Page.

When the page opens all entry fields are empty. See the Medical Item Page for information
on the data entry and mandatory fields.

Editing a Medical Item

Double-click on a row to re-direct to the Medical Item Page.

The page will open with the current information loaded into the data entry fields. See the
Medical Item Page for information on the data entry and mandatory fields.

Deleting a Medical Item

Click on the Delete button to delete the currently selected record

Before deleting a confirmation popup (Img. 1.3.25) is displayed, which requires the user to
confirm if the action should really be carried out?

Confirm delete

Are you sure you want to delete this item?

YES CANCEL

Img. 1.3.25: Delete confirmation- Button Panel
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When the medical item is deleted, all records retaining to the deleted medical item will still
be available by selecting historical records.

1.3.5 Medical Service Price Lists Administration

Price lists of medical services are tools for specification which medical services and at which
prices can be invoiced by contractual health facilities to the scheme administration. Ad-
ministration of price lists of medical services is restricted to users with the system role of
Scheme Administrator or with a role including an access to Administration/Pricelists-Medical
Services.

Pre-conditions

A price list of medical services may only be added, after an agreement with a health facility
or a group of health facilities on specific prices. Editing of the price list may occur only
after an approval of the management of the scheme administration. Deletion of a price list
of medical services normally will occur when a price list becomes obsolete.

Navigation

All functionality for use with the administration of price lists medical services can be found
under the main menu Administration, sub menu Price Lists and sub menu Medical
Services

.. openIMIS 100  Insurees and Policies v  Claims v Administration v Tools v  Profile v Q, Insuree enquiry 5] <

Select Criteria = Products

2 Detail @
T B Health Facilities F [ Select HF Code — v
I i i i i wmbee[ | Historical
S B 9%  Medical Services Price List  "M"® " i
Email ] [ search | @
f  Medical ltems Price List

Img. 1.3.26: Nawigation Medical Services Price Lists

Clicking on the sub menu Medical Services re-directs the current user to the Price List
Medical Services Control Panel.

Price List Medical Services Control Page

The Price List Medical Services Control Page is the central point for ad-
ministration of all price lists of medical service. By having access to this panel, it
is possible to add, edit, delete and search. The panel is divided into four panels
(Img. 1.3.26)

1. Search Panel

The search panel allows a user to select specific criteria to minimise the search results.
In the case of price lists for medical services the following search options are available
which can be used alone or in combination with each other.

e Name

Type in the beginning of; or the full Name; to search for price lists medical services
with a Name, which starts with or matches completely, the typed text.

e Date
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Select Criteria

Search |

Price Lists (Medical Services) = ——

A vl ] pate[  |@  Region|--Select Region-- Districtl ||l Histork
5 Pricelists Found i

NAME DATE REGION DISTRICT VALID FROM

Health centre service pricelist 10/05/2017 TestRegion TestDistrict1 10/05/2017

Hospital i riceli 01/01/2017 TestRegion TestDistrictl 10/05/2017

National price list 01/01/2016 National 29/05/2017

Regional pricelist 01/01/2016 TestRegion 29/05/2017

Test pricelist 10/05/2017 TestRegion TestDistrict2 10/05/2017

__|10/0sr2

=

Img. 1.3.27: Price List Medical Service Control Panel

Type in the full Date to search for price lists of medical services with a creation

Date which matches completely, the typed date. Note: You can
next to the date field to select a date.

e Date Selector Button

also use the button

Clicking on the Date Selector Button will pop-up an easy to use, calendar selector
(Tab. 1); by default the calendar will show the current month, or the month of the

currently selected date, with the current day highlighted.

— Anytime during the use of the pop-up, the user can see the date of today.

— Clicking on today will close the pop-up and display the today’s date in the

corresponding date entry box.

— Clicking on any day of the month will close the pop-up and display the date

selected in the corresponding date entry box.

— Clicking on the arrow to the left displays the previous month.

— Clicking on the arrow on the right will displays the following month.

— Clicking on the month will display all the months for the year.

— Clicking on the year will display a year selector.

{  September, 2012 R 2012 » 4 2010-2019 >
S50 Mo Tu We Th Fr Sa

6 27 2B 29 3 31 1 Jan Feb  Mar  Apr 2005 2010 2011 2012
2 3 4 5[ 6 7 8

9 10 11 12 13 14 15 May i Ol Aug 2013 2014 2015 2016
6 17 18 19 20 21 22

23 24 25 2 27 2B 28

3 1 2 3 4 5 & sep Oct  Mov  Dec 2017 2018 2019 2020
Today: September &, 2012 Today: September 6, 2012 Today: September 6, 2012

Calendar Selector - Search Panel

e Region

Select the Region; from the list of regions by clicking on the arrow on the right
of the selector to select price lists of medical services from a specific region. The
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option National means that the price list is common for all regions. Note: The list
will only be filled with the regions assigned to the current logged in user and with the
option National. All nationwide pricelists and all regional pricelists relating to the
selected region will be found. If no district is selected then also all district pricelists
for districts belonging to the selected region and assigned to the currently logged in
user will be found.

e District

Select the District; from the list of districts by clicking on the arrow on the right
of the selector to select price lists of medical services from a specific district. Note:
The list will be only filled with the districts belonging to the selected region. All
nationwide pricelists, all regional pricelists relating to the selected region and all
district pricelists for the selected district will be found.

e Historical

Click on Historical to see historical records matching the selected criteria. His-
torical records are displayed in the result with a line through the middle of the text
(strikethrough) to clearly define them from current records (Img. 1.3.28)

Health centre service pricelist 10/05/2017 TestRegion TestDistrict1 10/05/2017
Hospital service pricelist 01/01/2017 TestRegion TestDistrict1 10f05/2017
National price list 01/01/2016 National 29/05/2017
Regional pricelist 01/01/2016 TestRegion 29f05/2017
Test pricelist 10/05/2017 TestRegion TestDistrict2 10/05/2017

Img. 1.3.28: Historical records - Result Panel

e Search button

Once the criteria have been entered, use the search button to filter the records, the
results will appear in the Result Panel.

2. Result Panel

The Result Panel displays a list of all price lists of medical services found, matching the
selected criteria in the search panel. The currently selected record is highlighted with
light blue, while hovering over records changes the highlight to yellow (Img. 1.3.29). The
leftmost record contains a hyperlink which if clicked, re-directs the user to the actual
record for detailed viewing if it is a historical record or editing if it is the current record.

DESTRICT WALTD FRO8M
Haalth centre gervice pricelst 10572017 TestRegion Testfustrictl 10 es200T
Hosplal pervice pricelisy o1fo1r201F Testfiegan Testfnstnct] 1002017
Haticnal price kst 01/01/2016 Habional 29052017
Begonpl pricekst 010172016 Testfegen FE2017
Tesh pricefist LJ05/2017 Testfegean Testiistrict? 10082007

Img. 1.3.29: Selected record (blue), hovered records (yellow) - Result Panel

A maximum of 15 records are displayed at one time, further records can be viewed by
navigating through the pages using the page selector at the bottom of the result Panel
(Img. 1.3.30)

3. Button Panel

With exception of the Cancel button, which re-directs to the Home Page, the Button
Panel (the buttons Edit and Duplicate ) is used in conjunction with the current selected
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Rows Per Page 10 = 1-10 of 26 >

Img. 1.3.30: Page selector- Result Panel

record (highlighted with blue). The user should first select a record by clicking on any
position of the record except the leftmost hyperlink, and then click on the button.

4. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a price list of medical services has been added, updated or deleted or if there was
an error at any time during the process of these actions.

Price List Medical Services Page

1. Data Entry

Price Lists (Medical Services)

[ check A1l
Name Health centre service pri Medical Services
Date 10/05/2017 (] “""E SR e
X106 Urinary lab test Curative 200.00
Region | TestRegion X108 Antenatal examination Preventive 100.00
N P o X109 GP visit Curati 100.00
District TestDistrict] s ratve
[0 |xwo0 Burst Abdomen Curative 1,000.00
0 w01 Cholecystectomy Curative 2,000.00
[ |xwz (Caesarean Section Delivery Curative 500.00
O |x103 Delivery-Normal Curative 300.00
|:| X105 Mastectomy Curative 2,000.00
|:| X107 Tubinectomy Curative 300.00

‘ i  Save Cancel ‘

Img. 1.3.31: Price List Medical Service Page

e Name
Enter the name for the price list of medical services. Mandatory, 100 characters maximum.
e Date

Enter the creation date for the price list of medical services. Note: You can also use the button
next to the date field to select a date to be entered.

e Region

Select the Region; from the list of regions by clicking on the arrow on the right of the selector
to enter the region in which the price list of medical services is to be used. The region
National means that the price list is common for all regions. The list will only be filled with
the regions assigned to the current logged in user and with the option National. Mandatory.

e District

Select the District; from the list of districts by clicking on the arrow on the right of the
selector to enter the district in which the price list of medical services is to be used. Note: The
list will be only filled with the districts belonging to the selected region and currently logged in
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user. It is not mandatory to enter a district, not selecting a district will mean the price list
of medical services is used in all districts of the region or nationwide if the region National is
selected.

e Medical Services

Select from the list of available medical services the medical services which the price
list of medical service should contain, by either clicking on the check all box at the
top of the list of medical services, or by selectively clicking on the check box to the
left of a medical service. The list shows the medical services displaying the code,
name, type and price for reference. There is also an extra column, Overrule, which
can be used to overrule the pre-set price. By clicking once on the row desired item
in the overrule column, a new price can be entered for the individual service. This
occurs when price agreed between a health facility or group of health facilities and
the health insurance administration differs from the common price in the register of
medical services.

2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. The user will
be re-directed back to the Price List Medical Services Control Page, with the newly saved record
displayed and selected in the result panel. A message confirming that the price list medical service
has been saved will appear on the Information Panel.

3. Mandatory Data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right of the
corresponding data field).

4. Cancel

By clicking on the Cancel button, the user will be re-directed to the Price List Medical Services
Control Page.

Adding a Price List of Medical Services

Click on the Add button to re-direct to the Price List Medical Services Page.

When the page opens all entry fields are empty. See the Price List Medical Services Page for
information on the data entry and mandatory fields.

Editing a Price List of Medical Services

Click on the Edit button to re-direct to the Price List Medical Services Page.

The page will open with the current information loaded into the data entry fields. See the
Price List Medical Services Page for information on the data entry and mandatory fields.

Duplicating a Price List of Medical Services

Click on the Duplicate button to re-direct to the Price List Medical Services Page.

The page will open with all the current information for the selected pricelist, (except for the
pricelist name which should be unique), loaded into the data entry fields. See the Price List
Medical Services Page for information on the data entry and mandatory fields. To save the
record, enter a unique code before clicking on save.
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Deleting a Price List of Medical Services

Click on the Delete button to delete the currently selected record.

Before deleting a confirmation popup (Img. 1.3.32) is displayed, which requires the user to
confirm if the action should really be carried out?

Are you sure you want to delete?

Img. 1.3.32: Delete Confirmation - Button Panel

When a price list medical service is deleted, all records retaining to the deleted price list
medical service will still be available by selecting historical records.

1.3.6 Medical ltem Price Lists Administration

Pricelists of medical items are tools for specification which medical items and at which prices
can be invoiced by contractual health facilities to the scheme administration. Administration
of pricelists of medical items is restricted to users with the system role of Scheme Adminis-
trator or with a role including an access to Administration/Pricelists-Medical Items.

Pre-conditions

A price list of medical items may only be added, after an agreement with a health facility or
a group of health facilities on specific prices. Editing of the price list may occur only after an
approval of the management of the scheme administration. Deletion of a price list of medical
items normally will occur when a price list becomes obsolete.

Navigation

All functionality for use with the administration of medical items price lists can be found
under the main menu Administration, sub menu Price Lists, sub menu Medical Items.

' openlMIS 100 Insurees and Policies ~  Claims v Administration ~ Tools ~  Profile v

Select Criteria 3 Products

[+ Health Facilities [ Select HF Code — v | @
o I 8 ¢8  Medical Services Price List "™ L I
o — )
Bl  Medical Items Price L'@t
Img. 1.3.33: Navigation Price Lists Medical Items
Clicking on the sub menu Medical Items re-directs the current user to the Price List Medical
Items Control Page.
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Select Criteria
Price Lists (Medical Items)

PR — NMF R

—Select Region-- -

mrrE—

NAME DATE REGION DISTRICT VALID FROM

Hospital items pricelist 01/01/2017 TestRegion TestDistrict1 10/05/2017

Health centre items pricelist 10/05/2017 TestRegion TestDistrict1 10/05/2017
Test Eri(elist items 10/05/2017 TestRegion TestDistrict2 10/05/2017
B g

—

[ oY

Img. 1.3.34: Price List Medical Items Control Page

Price List Medical Items Control Page

The Price List Medical Items Control Page is the central point for all medical
item price list administration. By having access to this panel, it is possible to add,
edit, delete and search. The panel is divided into four panels (Img. 1.3.36).

1. Search Panel

The search panel allows a user to select specific criteria to minimise the search results.
In the case of price lists for medical items the following search options are available
which can be used alone or in combination with each other.

e Name

Type in the beginning of; or the full Name; to search for price lists medical items
with a Name, which starts with or matches completely, the typed text.

e Date

Type in the full Date to search for price lists of medical items with a creation Date
which matches completely, the typed date. Note: You can also use the button next
to the date field to select a date.

e Date Selector Button

Clicking on the Date Selector Button will pop-up an easy to use, calendar selector
(Img. 1.3.34); by default the calendar will show the current month, or the month of
the currently selected date, with the current day highlighted.

— At anytime during the use of the pop-up, the user can see the date of today.

— Clicking on today will close the pop-up and display the today’s date in the
corresponding date entry box.

— Clicking on any day of the month will close the pop-up and display the date
selected in the corresponding date entry box.

— Clicking on the arrow to the left displays the previous month.

— Clicking on the arrow on the right will displays the following month.- Clicking
on the month will display all the months for the year.

— Clicking on the year will display a year selector.
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{  September, 2012 4 2012 v 4 2010-2019 ,
Sy Mo Tu We Th Fr 5a
% 27 28 29 30 31 1 Jan  Feb  Mar  Apr 20082010 2011 2012
2 3 4 5|E| 7 &
9 10 11 12 13 14 15 May Jun ol Aug 013 2014 2015 2016

s 17 18 19 20 21 22
23 24 25 2 27 2@/ 29

2017 2018 2019 2020
W 1 2 I 4 5 & Sep Oct MNow Dec 02

Today: September 6, 2012 Today: September 6, 2012 Today: September &, 2012

Calendar Selector - Search Panel
e Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to select price lists of medical items from a specific region. The option
National means that the price list is common for all regions. Note: The list will
only be filled with the regions assigned to the current logged in user and with the
option National. All nationwide pricelists and all regional pricelists relating to the
selected region will be found. If no district is selected the also all district pricelists
for districts belonging to the selected region will be found.

e District

Select the District; from the list of districts by clicking on the arrow on the right of
the selector to select price lists medical items from a specific district. Note: The list
will be only filled with the districts belonging to the selected region and assigned to
the currently logged in user. All nationwide pricelists, all regional pricelists relating
to the selected region and all district pricelists for the selected district will be found.

e Historical

Click on Historical to see historical records matching the selected criteria. His-
torical records are displayed in the result with a line through the middle of the text
(strikethrough) to clearly define them from current records (Img. 1.3.35).

Hospital items pricelist 01/01/2017 TestRegion TestDistrictl 10/05/2017
Health centre items pricelist 10/05/2017 TestRegion TestDistrictl 10/05/2017
Test pricelist items 10/05/2017 TestRegion TestDistrict? 10/05/2017

Img. 1.3.35: Historical records - Result Panel

e Search button

Once the criteria have been entered, use the search button to filter the records, the
results will appear in the result panel.

2. Result Panel

The Result Panel displays a list of all price lists of medical items found, matching the
selected criteria in the search panel. The currently selected record is highlighted with
light blue, while hovering over records changes the highlight to yellow (Img. 1.3.36). The
leftmost record contains a hyperlink which if clicked, re-directs the user to the actual
record for detailed viewing if it is a historical record or editing if it is the current record.

A maximum of 15 records are displayed at one time, further records can be viewed by
navigating through the pages using the page selector at the bottom of the result Panel
(Img. 1.3.37)

3. Button Panel

1.3. Administration of registers
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VALTD FROM VALTD TO
Hoipkal Rems pocekst LI TestRegien Testistractl 1esz0F
Msplth centre Beme pripelis 10/05/2017 TestRegion Testiistrict1 1052017
Tegh pricefist tems 10/05/2017 TestRegion TestDistrictZ 1002007

Img. 1.3.36: Selected record (blue), hovered records (yellow) - Result Panel

Rows Per Page 10 = 1-10 of 26 >

Img. 1.3.37: Page selector- Result Panel

With exception of the Cancel button, which re-directs to the Home Page, the button
panel (the buttons Edit and Delete ) is used in conjunction with the current selected
record (highlighted with blue). The user should first select a record by clicking on any
position of the record except the leftmost hyperlink, and then click on the button.

4. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a price list medical item has been added, updated or deleted or if there was an
error at any time during the process of these actions.

Price List Medical Item Page

1. Data entry

Price Lists (Medical Items)

M check all
Name Hospital items pricelist Medical Items
- ’ Y200 ACETYLSALICYLIC ACID (ASPIRIN) TABS 300MG- Drug 200.00
Region | TestRegion Y201 ADRENALINE 1ML INJ 1MG/ML Drug 500.00
Y203 FRUSEMIDE TABS 40 MG Drug 500.00
District | TestDistrict1 W v204 KETOCONAZOLE TABS 200 MG Drug 800.00

‘ { Save Cancel ‘

Img. 1.3.38: Price List Medical Item Page

e Name
Enter the name for the price list of medical items. Mandatory, 100 characters maximum.
e Date

Enter the creation date for the price list of medical items. Note: You can also use the button
next to the date field to select a date to be entered.

e Region

Select the Region; from the list of regions by clicking on the arrow on the right of the selector
to enter the region in which the price list of medical items is to be used. The district National
means that the price list is common for all regions. Note: The list will only be filled with the
regions assigned to the current logged in user and with the option National. Mandatory.

e District
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Select the District; from the list of districts by clicking on the arrow on the right of the
selector to enter the district in which the price list of medical items is to be used. Note: The
list will be only filled with the districts belonging to the selected region and currently logged in
user. It is not mandatory to enter a district, not selecting a district will mean the price list
of medical items is used in all districts of the region or nationwide if the region National is
selected .

e Medical Items

Select from the list of available medical items the medical items which the price list
medical item contains, by either clicking on the check all box at the top of the list
of medical items, or by selectively clicking on the check box to the left of the medical
item. The list shows the medical items displaying the code, name, type and price for
reference. There is also an extra column, Overrule, which can be used to overrule the
pre-set price. By clicking once on the row desired item in the overrule column, a new
price can be entered for the individual item. This occurs when price agreed between
a health facility or group of health facilities and the health insurance administration
differs from the common price in the register of medical items.

2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. The user
will be re-directed back to the Price list Medical Items Control Page, with the newly saved record
displayed and selected in the result panel. A message confirming that the price list of medical items
has been saved will appear on the Information Panel.

3. Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right of the
corresponding data field).

4. Cancel

By clicking on the Cancel button, the user will be re-directed to the Price List Medical Items
Control Page.

Adding a Price List of Medical Items

Click on the Add button to re-direct to the Price List Medical Item Page.

When the page opens all entry fields are empty. See the Price List Medical Item Page for
information on the data entry and mandatory fields.

Editing a Price List of Medical ltems

Click on the Edit button to re-direct to the Price List Medical Item Page.

The page will open with the current information loaded into the data entry fields. See the
Price List Medical Item Page for information on the data entry and mandatory fields.

Duplicating a Price List of Medical Items

Click on the Duplicate button to re-direct to the Price List Medical Item Page.

The page will open with all the current information for the selected price list, (except for
the price list name which should be unique), loaded into the data entry fields. See the Price
List Medical Item Page for information on the data entry and mandatory fields. To save the
record, enter a unique code before clicking on Save.
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Deleting a Price List of Medical Items

Click on the Delete button to delete the currently selected record; the user is re-directed to
the Price List Medical Items Control Page.

Before deleting a confirmation popup (Img. 1.3.39) is displayed, which requires the user to
confirm if the action should really be carried out?

Are you sure you want to delete?

Img. 1.3.39: Delete confirmation- Button Panel

When a price list of medical items is deleted, all records retaining to the deleted price list of
medical items will still be available by selecting historical records.

1.3.7 Users administration

User administration is restricted to users with the system role of IMIS Administrator or with
a role including an access to Administration/Users.

Pre-conditions

A user may only be added or thereafter edited, after the approval of the management of the
scheme administration. Deletion of a user normally will occur when a user leaves his/her
post within the health insurance scheme and/or the scheme administration. A built in user
with the user name Admin and the initial password Admin is created automatically in IMIS
with access to all locations of the register of locations (at any time). The Admin user has
an implicit role that includes full access rights to the registers of locations, full access to the
register of user profiles and an access to downloading/uploading of the register of locations
to/from an external file.

Navigation
All functionality for use with the administration of users can be found under the main menu
Administration, sub menu Users.

Clicking on the sub menu Users re-directs the current user to the User Control Page.

User Control Page

The User Control Page is the central point for all user administration. By having
access to this page, it is possible to add, edit, delete and search users. The page is
divided into four panels (Img. 1.3.40).

The following rules apply to the list of found users besides conformance with all
search criteria:
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. openIMIS o Insurees and Policies v  Claims v Administration v Tools v  Profile v

v

Products

[
Tl

Select Criteria

4] Health Facilities wF|— Select HF Code — v
: : ! =
% Medical Services Price List " "umee o

Medical Items Price List

MedicalServces ]

EH

[+ N

CODE LAST NAME OTHER NAMES BER HAS LOGIN VALID FROM  VALID TO
JHOS0011 Johilk Kuna Medical Items True 16/08/2019
MDPo01L Rushila Dani True 16/08/2013
JMHC0011 Lobo Jami -~ True 16/08/2015
RADS0011 Lathi Ojha - Users Trua 16/08/2019
RADS00Z1 Hina Acti True 16/08/2015
RAHCD011 Dias Zuh True 16/08/2019
RHOS0011 Lawrence Rijo a Users Profiles True 16/08/2013
RHMASNNTT Himharnc Rt Trua 1RNRIINIG

Img. 1.3.40: Nawigation Users

Select Criteria

Other Hames|

Login Mame Roles| - Select Role - |w| District

Phore Humber HF Mame | — Select HF Code — v| Langusge - Select Language — |
Email |

LAST MAMI VALID FROM

i 2207
Bl Al Alex 14/06/20 7
damien Revault Damien 122016
ETEEIAUTE RWEzSura Elreis aFf1Lf2ee
act Saftware 2 0768108131 11/08 200 7
Emg Geange Aboheribom Yuh 12006
georpebdy Yuh George atohmbem 18112006
adaon Christophar Gideon 02T
s Siman Gidion a8/ 11/2005
hiren Soni Hiren 0506207
jean Charles Jean I T
i Hemes Jiri 15062017
Scisgoountant Neme: Jiri 112006
FriCipimnadenin Hemes Jiri O 11 HE
Miderk Hemet Jirl UE11/301E

- as 4 «©«©

Img. 1.3.41: User Control Page
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1. The user Admin is not included in any searching for users with exception of
searching done by an Admin user itself.

2. A user having access rights Users/Search (see User Profiles) can get as a result
of a searching only users that have access to same set of locations or to a subset
of locations of the searching user only.

1. Search Panel

The search panel allows a user to select specific criteria to minimise the search results.
In the case of users the following search options are available which can be used alone
or in combination with each other.

e Last Name

Type in the beginning of; or the full Last name; to search for users with a Last
name, which starts with or matches completely, the typed text.

e Login Name

Type in the beginning of; or the full Login name, to search for users with a Login
name, which starts with or matches completely, the typed text.

e Phone Number

Type in the beginning of; or the full Phone Number, to search for users, with a
Phone Number which starts with or matches completely, the typed text.

e Email

Type in the beginning of; or the full Email, to search for users, with an Email which
starts with or matches completely, the typed text.

e Other Names

Type in the beginning of; or the full Other Names, to search for users, with Other
names which start with or match completely the typed text.

e Role

Select the Role; from the list of roles by clicking on the arrow on the right of the
selector, to select users of a specific role.

e Health Facilities

Select the Health Facility; from the list of health facilities by clicking on the arrow
on the right of the selector, to select users from a specific health facility. Note: The
list will only be filled with the health facilities belonging to the districts assigned to
the currently logged in user.

e Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to find users with access to a specific region. Note: The list will only be
filled with the regions assigned to the current logged in user.

e District

Select the District; from the list of districts by clicking on the arrow on the right of
the selector to find users with access to a specific district. The list will be only filled
with the districts belonging to the selected region.

e Language

Select the Language; from the list of languages by clicking on the arrow on the right
of the selector, to select users with a specific language.

e Historical
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Click on Historical to see historical records matching the selected criteria. His-
torical records are displayed in the result with a line through the middle of the text
(strikethrough) to clearly define them from current records (Img. 1.3.42).

LOGIN NAME

Admin

LAST NAME OTHER NAMES PHONE NUMBER VALID FROM VALID TO
Admin Admin 123456789 16/08/2012

Adiir A ELES RS E] EERE R I Rt LIE]
AdeHA A - FG65/2042 2052042
Adk Ak EEEST ] R i) R E)
Adin Adin 123456789 13408/2012 13408/2042
Ad Ak e ] EE et EE i iE]

Img. 1.3.42: Historical records - Result Panel

e Search Button

Once the criteria have been entered, use the search button to filter the records, the
results will appear in the result panel.

2. Result Panel

EIPEEAR

gt
aEaie

quorgehidy

adean

admen

OTHER HAMES IPHOHE HUUMBER VALID FROM
2211 20l6
AR k=i B
20L6
o AL
Yuh Geange L2506

arL:

Simninn radnn AP R

Img. 1.3.43: Selected record (blue), hovered records (yellow) - Result Panel

The result panel displays a list of all users found, matching the selected criteria in the
search panel. The currently selected record is highlighted with light blue, while hovering
over records changes the highlight to yellow (Img. 1.3.43). The leftmost record contains
a hyperlink which if clicked, re-directs the user to the actual record for detailed viewing
if it is a historical record or editing if it is the current record.

A maximum of 15 records are displayed at one time, further records can be viewed by
navigating through the pages using the page selector at the bottom of the result Panel
(Img. 1.3.44)

Rows Per Page 10 = 1-10 of 26 >

Img. 1.3.44: Page selector- Result Panel

. Button Panel

With exception of the Cancel button, which re-directs to the Home Page, the button
panel (the buttons Edit and Delete) is used in conjunction with the current selected
record (highlighted with blue). The user should first select a record by clicking on any
position of the record except the leftmost hyperlink, and then click on the button.

. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a user has been added, updated or deleted or if there was an error at any time
during the process of these actions.

User Page

1. Data Entry

1.3. Administration of registers
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User Detail

Language| - Select Language - v
other tiames| ]
tastMame |

Phone Number[ |

Email ]
toginName |
password |

Check All

Check All

Role-

Enrolment Officer
Manager

Accountant

Clerk

Medical Officer
Scheme Administrator
IMIS Administrator
Receptionlist

Claim Administrator
Claim Contributor

Regiom

Region
North West
South West
Central

District-

Dummy
Kongwa
Bahi
Dodoma
Basel
Kilosa
Mpapwa
Kailali
Msalala
Bamenda

Contirm passwora| |

Bambui

Kumbo
Buea
Mamfe

HF Name| — Select HF Code — v

Morogoro

‘ Save

Cancel ‘

Img. 1.3.45: User Page

Language

Select the user’s preferred language from the list by clicking on the arrow on the right hand
side of the lookup. Mandatory.

Last name

Enter the last name (surname) for the user. Mandatory, 100 characters maximum.
Other Names

Enter other names of the user. Mandatory, 100 characters maximum.

Phone Number

Enter the phone number for the user. 50 characters maximum.

Email

Enter the e-mail address for the user. 50 characters maximum.

Login Name

Enter the Login name for the user. This is an alias used for logging into the application; a
minimum of 6 and a maximum of 25 characters should be used for the login. Each Login
Name should be unique. Mandatory.

Password

Enter the password for the user. This is used at login to grant access to the application;
a minimum of 8 and a maximum of 25 characters should be used for the password. The
password should have at least one digit. Mandatory.

Confirm Password

Re-enter the password. The password must be entered twice, to ensure that there was no
mistyping in the first entry. Mandatory.

Health Facility

Select the health facility that the user belongs to, if applicable, from the list of health Facilities
from the list by clicking on the arrow on the right hand side of the lookup. Note: The list
will only be filled with the Health Facilities belonging to the districts assigned to the currently
logged in user.
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e Roles

Select from the list of available roles the Roles which the user carries out, by either clicking
on the Check All box at the top of the list of Roles, or by selectively clicking on the Check
box to the left of the role. Mandatory (at least one role must be selected). The list of roles
contains all roles (user profiles) that are not blocked. Mandatory (at least one role must be
selected)

e Regions

Select from the list of available regions the region(s) which the user will have access to, by
either clicking on the Check All box at the top of the list of regions, or by selectively clicking
on the Check box to the left of a region. Mandatory (at least one region must be selected).
The selection can be done indirectly by selecting a district or some districts. The box contains
only regions accessible to the user or regions that have been added by the user. Mandatory
(at least one region must be selected). The selection can be done indirectly by selecting a
district or some districts.

e Districts

Select from the list of available districts the district(s) which the user will have access to,
by either clicking on the Check All box at the top of the list of districts, or by selectively
clicking on the Check box to the left of the district. Districts are pre-selected based on the
selected region(s). The pre-selection can be modified. Mandatory (at least one district must
be selected). The selection can be done indirectly by just selecting a region or some regions.
The box contains only regions accessible to the user or regions that have been added by the
user. Mandatory (at least one region must be selected). The selection can be done indirectly
by selecting a district or some districts.

2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. The user will
be re-directed back to the User Control Page, with the newly saved record displayed and selected in
the result panel. A message confirming that the user has been saved will appear on the Information
Panel.

3. Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data fields will take the focus (by an asterisk on the right of the
corresponding data field).

4. Cancel
By clicking on the Cancel button, the user will be re-directed to the User Control Page.

Adding a User

Click on the Add button to re-direct to the User Page.

When the page opens all entry fields are empty. See the User Page for information on the
data entry and mandatory fields.

Editing a User

Click on the Edit button to re-direct to the User Page

The page will open with the current information loaded into the data entry fields. See the
User Page for information on the data entry and mandatory fields
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Deleting a User

Click on the Delete button to delete the currently selected record

Before deleting a confirmation popup (Img. 1.3.46) is displayed, this requires the user to
confirm if the action should really be carried out.

Are you sure you want to delete?

Img. 1.3.46: Delete confirmation- Button Panel

When a user is deleted, all records retaining to the deleted user will still be available by
selecting historical records.

1.3.8 User roles/profiles administration

IMIS uses the concept of user profiles (roles) that can be associated with users. Some roles are
predefined and they are designated as system roles. Their purpose is guarantee compatibility
with the previous versions of IMIS.

User roles/profiles administration is restricted to users with the role of openIMIS Adminis-
trator.

Navigation

All functionality for use with the administration of user roles can be found under the main
menu Administration, sub menu Users Profile.

Products

Health Facilities

Medical Services

Medical Items

i

Enrolment Officers

Claim Administrators

Payers
payer
AlFunctionality Locations
TestEnrolment ‘e
Raninn

Img. 1.3.47: Image - Navigation User Roles/profiles
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Click
page.

ing on the sub menu Users re-directs the current user to the User roles/profiles control

Select Criteria

Details-

1

oerameier
e

6 Roles Found

ROLE NAME SYSTEM BLOCKED VALID FROM VALID TO
Enrolement Officer True False 204022019
Manager True False 20/02/2019
Clerk True False 20/02/2019
Medical Officer 2 True False 20/02/2019
TestClerk False False 28/02/2019
payer False False 28/02/2019

W

Img. 1.3.48: Image - User roles/profile control page

User roles/profiles control page

The User roles/profile control page is the central point for all user roles/profiles administration.
By having access to this page, it is possible to add, edit, delete and search users roles/profiles. The page
is divided into four panels (Image User roles/profiles control page).

Administration of users’ profile s(roles) is not included in any system role. It can be accomplished by
the Admin user or by users to which such administration is delegated (by defining a role including an
access to Administration/User Profiles) by the Admin user.

Pre-conditions

A new user profile may only be added or thereafter edited, after an approval
of the management of the scheme administration. It can be accomplished
at the beginning only by the Admin user. The Admin user can define
a new user profile incorporating also adding, editing or deleting of user
profiles and create new users with this profile. In this way, rights to the
register of user profiles can be delegated to other users besides the Admin
user.

Navigation

All functionality for use with the administration of user profiles can be
found under the main menu ADMINISTRATION, sub menu USER PRO-
FILES

1. Search Panel
The search panel allows a user to select specific criteria to minimise the search results.
The following search options are available which can be used alone or in combination
with each other.
e Role Name
When set the search will display the roles with a name that start with the content
of the filter , % can be used as a wildcard meaning a search with %er will display
all the result containing er in the name
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e System

The system user profiles match the previous roles for compatibility reasons. When
set to TRUFE the search will display the default roles, when set to FALSE the search
will display only the custom roles

Blocked

The blocked user profiles are temporarily not acting in the sense that their access
rights are not available to users to whom blocked user profiles were assigned. When
set to TRUFE the search will display the roles that were blocked, when set to FALSE
the search will display only the unblocked roles

Historical

Historical records are displayed in the result with a line through the middle of the
text (strikethrough) to clearly define them from current records Click on Historical
to see historical records matching the selected criteria. Historical records are dis-
played in the result with a line through the middle of the text (strikethrough) to
clearly define them from current records (User roles results).

2. Result Panel

The Result Panel displays a list of all roles/profiles found, matching the selected criteria
in the Search Panel. The currently selected record is highlighted with light blue, while
hovering over records changes the highlight to yellow (Image User roles results panel).
The leftmost record contains a hyperlink which if clicked, re-directs the user to the
Change user role/profile Page. A maximum of 15 records are displayed at one time,
further records can be viewed by navigating through the pages using the page selector
at the bottom of the result Panel

11 Roles Found

ROLE NAME SYSTEM BLOCKED VALID FROM VALID TO
Enrolement Officer True Falze 20/02/2019
Manager True False 20/02/2019
Clerk True False 20f02f2019
Medical Officer True False 20/02/2019
TestClerk False False 28f02/2015
FestClerk % False Free 2302010 23024019
Tt Fatse Fatse 264824020 26820019
Fostclack: Fatse Fatse 264024020 26024010
payer False False 28/02/2019
FestCerk Folse Folse 23022619 25022619
Festclenk False Fue 282010 2824030
Img. 1.3.49: User roles results panel
e Blue background: Selected record
e Yellow background: hovered records
e Strikethrough: historical records
A maximum of 15 records are displayed at one time, further records can be viewed by
navigating through the pages using the page selector at the bottom of the result Panel
(Image User roles/profile control page)
3. Button Panel
e The Add button will add a new role/profile (not available if Historical was checked)
e The Edit button will edit a role/profile. not available if Historical was checked)
e The Duplicate bbutton will duplicate a role/profile (not available if Historical
was checked)
e The Delete button will deleting a role/profile (not available if Historical was
checked)
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e The Cancel button re-directs to the Home Page.
4. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a user role/profile has been added, updated or deleted or if there was an error at

any time during the process of these actions.

User role/profile Page

Role Detail

fole name | Scheme Administrator

Alternative Language

System  Blocked

=+l ¥ Insurees and Policies =  Cclaims =l ¥ Administration
S Family @ claim = ¥ Products B--ﬁ Tools
Search - Search - ¥ Search 2l ¥ Registers
Add Add < add “ Diagnoses Upload
Edit Delete - ¥ Edit - ¥ Diagnoses Download
Delete Load - ¥ Dealete - Health Facilities Upload
@ ¥ Insuree Print Duplicate - ¥ Health Facilities Download
Search Submit =Bl ¥ Health Facilities Location Upload
Add Review Search Location download
Edit Feedback Add =l ¥ Extracts
Delete Update Edit - ¥ Master Download
- ¢ Enquire .. Process .. ¥ Delete - ¥ Create Phone extract
=l Policy = Batch el ¥ Pricelists-Medical Service: * ¥ Create offline extract
Saarch - Process . ¥ Search - ¢ Claims Upload
Add Filter Add - ¢ Enrolment Upload
Edit Preview Edit - Feedback Upload
Delete Delete =@ ¥ Reports
Renew Duplicate Primary Operational Indicators-polici
=& Contribution = ¥ Pricelists-Medical Items Primary Operational Indicators-claim;
Search .. ¥ Search Derived Operational Indicators
Add Add Contribution Collection
Edit - [+ Edit Product Sales
Delete - ¥ Delete Contribution Distribution
- ¥ Duplicate User Activity Report
= ¢ Medical Services Enrolment Performance Indicators

- # Saarrh

*

( cres

1. Data Entry - Role details

Img. 1.3.50: Image - User role/profile page

e Role Name

Enter the name of the role/profile, this name will be used as reference in the User
roles/profiels control page and Users page

e Alternative language

Translation of the role name for the second language of openIMIS

e System

Read-only checkbox indicating whether the user profile is a system one or not.

e Blocked

If checked the user profile is blocked

2. Data Entry - Rights details

e Insurees and Policies

list of the right available for the Insurees and Policies module:

— CRUD rights (Create, read/search, update/edit and Delete):

1.3. Administration of registers
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*

*

*

*

Family/Group
Insuree
Policy

Contribution

— Business specific roles

*

*

Renew policy

Enquire insuree

e Claims

list of the right available for the Claims module:
— CRUD rights (Create, read/search, update/edit and Delete):

*

Claims

— Business specific roles:

*

*

Claims:

- Print

- Submit

- Review

- Feedback
- Update

- Process
Claim Batch:
- Process

- Filter

- Preview

e Administration

list of the right available for the Administration module:

— CRUD rights (Create, read/search, update/edit and Delete):

*

*

*

*

*

Products

Health Facilities
Pricelists — Medical Services
Pricelists — Medical Items
Medical Services

Medical Items

Enrolment Officers

Claim Administrators
Users

User roles/profiles

Payers

Locations

— Business specific roles
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*

*

*

e Tools

Duplicate Products

Duplicate Pricelists — Medical Services
Duplicate Pricelists — Medical Items
Duplicate User roles/profiles

Move Locations

list of the business rights available for the Tools module

— Register

*

*

*

*

*

*

Upload Diagnoses

Upload Health Facilities
Upload Locations
Download Diagnoses
Download Health Facilities

Download Locations

— Extracts

*

*

*

*

*

*

Download Mater-data
Create Phone Extracts
Create Offline Extract
Upload Claims

Upload Enrolments
Upload Feedback

— Run report

*

*

*

Primary Operational Indicators-policies
Primary Operational Indicators-claims
Derived Operational Indicators
Contribution Collection

Product Sales

Contribution Distribution

User Activity Report

Enrolment Performance Indicators
Status of Registers

Insurees without Photos

Payment Category Overview
Matching Funds

Claim Overview

Percentage of Referrals

Families and insurees Overview
Pending Insurees

Renewals

1.3. Administration of registers
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x Capitation Payment
* Rejected Photos
— Utilities/Email setting
* Backup
* Restore
* Execute Script
x FEmail Setting
3. Buttons
e Save

Once all mandatory data is entered, clicking on the Save button will save the record.
The user will be re-directed back to the User Control Page, with the newly saved
record displayed and selected in the result panel. A message confirming that the
user has been saved will appear on the Information Panel.

e Cancel

By clicking on the Cancel button, the user will be re-directed to the User
roles/profiles control page.

Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a
message will appear in the Information Panel, and the data fields will take the
focus (by an asterisk on the right of the corresponding data field).

Adding a User role/profile

Click on the Add button to re-direct to the User role/profile Page.

When the page opens all entry fields are empty. See the User role/profile Page. for informa-
tion on the data entry and mandatory fields.

Editing a User role/profile

Click on the Edit button to re-direct to the User role/profile Page.

The page will open with the current information loaded into the data entry fields. See the
User role/profile Page. for information on the data entry and mandatory fields.

Duplicating a User role/profile

Click on the Duplicate button to re-direct to the User role/profile Page.

The page will open with all the current rights for the selected user role/profile, (except for
theuser role/profile name which should be unique), loaded into the data entry fields. See the
User role/profile Page for information on the data entry and mandatory fields. To save the
record, enter a unique code before clicking on Save.

Deleting a User role/profile

Click on the Delete button to delete the currently selected record.

Before deleting a confirmation popup (Image User roles/profile delete confirmation) is dis-
played, this requires the user to confirm if the action should really be carried out.

86 Chapter 1. OpenlMIS Web applications



openlMIS installation and user manual

ws A
s

Are you sure you want to delete?

Img. 1.3.51: User roles/profile delete confirmation

When a user roles/profile is deleted, the rights that it provide are not available to the users
having that role/profile.

Default User roles and rights

The table below shows the default roles in openIMIS.

Tab. 1.3.1: Overview of Scheme administrator & district Staff roles

Role Responsibilities Available functionality
Enrolment He/she enrols insurees and submits enrol-
Officer ment forms to a health insurance adminis- | * Capture a photo of an
tration; handles policy modifications; col- | Insuree.
lects feedback from scheme patients and | * Send a photo
spbmits to the health insurance administra- | x Inquiry on an Insuree
tion. * Collect feedback from an
Insuree
He/she collects feedbacks and collects
Village changes on insurees during insurance peri- | * Collect feedback from an
Executive ods Insuree
Officer * Inquiry on an Insuree
(VEO)
Manager Oversees operations of the health insurance
scheme;runs openIMIS operational reports | * Create managerial
analyses data generated from the IMIS. statistics
* Authorize issuance of a
substitution
* membership card
Accountant Transfers data on collected Contributions
to an external accounting system. Calcu- | * Transfer of data on
lates claim amounts per health facility, runs | Contributions to
openIMIS operational reports and presents | accounting system
claims decision overview to management | * Valuation of a claim
of a health insurance administrator. Pro- | % Tyansfer of a batch of
cesses approved claims to health facility | .|aims for payment
sub-accounts.

Continued on next page
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Tab. 1.3.1 — continued from previous page

Role Responsibilities Available functionality
Clerk Enters and modifies data on families, in-
surees, policies and contributions. Enters | * Creation/ Search/
data on claims if the claims are submitted | Modification,/ Deletion/
in a paper form. Modification of a
household/group, an
Insuree, a Policy or a
Contribution.
* Renewal of a policy
* Entry of a claim
Medical Offi- | Provides technical advice on claims verifica-
cer tion from a medical standpoint. * Checking of a claim for
plausibility
* Review of a claim
* Authorize a claim for
payment
Administers registers (all except the register
Scheme of users) * Administer registers (

Administrator

Officers, Payers, Health
Facilities, , Medical
Services, Medical Items,
Medical Item Price Lists,
Medical Services Price List,
Products)

* Extract Creation for
Off-line Health Facilities

openlMIS

Administrator

Administers operations of the IMIS. Is re-
sponsible for backups of data.

* Administer the register of
users, Utilities

* Manage Backup, Restore
and Updates

* Extract Creation for

Off-line Health Facilities
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Tab. 1.3.2: Overview of Health Facilities staff roles

Role Responsibilities Available functionality
Receptionist | Verifies membership and issues to a patient
a claim form. o
* Inquiring on a
Household /group, Insuree
and Policy
Pools claim forms of a health facility, enters
. and submits claims. .
Claim * Opening of a batch of
claims
Administrator * Entry of a claim
Off-line HealthFacility administration
HF * Off-line extract upload
Administrator
Off-line HealthFacility administration
Offline HF * Creation of clerk
* Creation of offline
Administrator Extract

1.3.9 Enrolment Officers Administration

Enrolment Officers administration is restricted to users with the system role of Scheme Ad-
ministrator or with a role including an access to Administration/Enrolment Officers.

Pre-conditions

An enrolment officer may only be added after the approval of the management of the scheme
administration with engaging of a new enrolment officer. Editing may be done on all fields;
however, approval of the management of the scheme administration is usually required for a
substitution of an enrolment officer. Deletion will normally occur when an enrolment officer
leaves his post within the scheme administration. Entry of an enrolment officer in the register
of enrolment officers doesn’t mean that the enrolment officer can login to IMIS. He/she has to
be entered also in the register of users. It is facilitated by the ability to create the entry of an
enrolment officer into the register of enrolment officers and the register of users simultaneously.

Navigation
All functionality for use with the administration of enrolment officers can be found under the
main menu Administration, sub menu Enrolment Officers.

Clicking on the sub menu Enrolment Officers re-directs the current user to the Enrolment
Officers Control Page..

Enrolment Officers Control Page

The Enrolment Officers Control Page is the central point for all Enrolment Officer
administration. By having access to this page, it is possible to add, edit, delete
and search. The page is divided into four panels (Img. 1.3.53).
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. openlMIS 1o Insurees and Policies v  Claims v  Administration v Tools v  Profile v

Select Criteria Products

Health Facilities | Selec HF Code— v
) L Historical
Medical Services Price List "™ Momber[ | Histarica

Search

Medical ltems Price List

Medical Services

H &8 B & 0

CODE LAST NAME OTHER NAMES BER HAS LOGIN VALID FROM  VALID TO
IHOS0011 Johilk Kuna Medical Items True 16/08/2019
IMDPO01L Rushila Dani True 16/08/2019
JMHC0011 Lobo Jami - True 16/08/2019
RADS0O011 Lathi Ojha -— Users True 16/08/2019
RADS0021 Hina Acti True 16/08/201%
RAHCO011 Dias Zuh True 16/08/201%
RHOS0011 Lawrence Rijo a Users Profiles True 16/08/201%
RHOS0012 Hunbaros Rut True 16/08/201%
ROHCO011 Laidu Jukl 2 Enroliment Offi ce@ True 16/08/201%
UHOS0011 Kamyuni Loy True 16/08/2013

Img. 1.3.52: Navigation Enrolment Officers

Select Criteria

e —
A Y —— e —
githoateTo| | @

OTHER NAMES BIRTH DATE PHONE NUMBER VALID FROM  VALID TO

agent préfecture 6U gs/06/2017
E001 Fox James 13/06/1984 +420602404655 TestRegion TestDistrictl 09/05/2017
E002 Shark John 12/06/1984 +420111111111 TestRegion TestDistrict1 05/05/2017
[E003 James Ellis 26/12/1988 TestRegion TestDistrict2 09/05/2017
E004 Park Jack 14/06/1994 TestRegion TestDistrictl 09/05/2017

05 Shakespeare Magi 26/12/1988 TestRegion TestDistrict3 09/05/2017
E007 Cook John 14/06/1994 TestRegion 07/06/2017
EO Black James 14/06/1994 National 07/06/2017
[E1001 Ngaiza Allen 13/05/1985 0768108131 Region Dodoma 17/05/2017

Img. 1.3.53: Enrolment Officers Control Page
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1. Search Panel

The search panel allows a user to select specific criteria to minimise the search results.
In the case of officers the following search options are available which can be used alone
or in combination with each other.

Last Name

Type in the beginning of; or the full Last name; to search for officers with a Last
name, that starts with or matches completely, the typed text.

Code

Type in the beginning of; or the full Code to search for officers with a Code, that
starts with or matches completely, the typed text.

Other Names

Type in the beginning of; or the full Other Names to search for officers with other
names, that starts with or matches completely, the typed text.

Birth Date From

Type in a date; or use the Date Selector Button, to enter the Birth Date From to
search for officers having the same or later birth date. Note. To clear the date entry
box; use the mouse to highlight the full date and then press the space key.

Birth Date To

Type in a date; or use the Date Selector Button, to enter the Birth Date To to
search for officers having the same or earlier birth date. Note: To clear the date
entry box; use the mouse to highlight the full date and then press the space key.

Date Selector button

Clicking on the Date Selector Button will pop-up an easy to use, calendar selector
(Tab. 1); by default the calendar will show the current month, or the month of the
currently selected date, with the current day highlighted.

— At anytime during the use of the pop-up, the user can see the date of today.

— Clicking on today will close the pop-up and display the today’s date in the
corresponding date entry box.

— Clicking on any day of the month will close the pop-up and display the date
selected in the corresponding date entry box.

— Clicking on the arrow to the left displays the previous month.
— Clicking on the arrow on the right will displays the following month.

— Clicking on the month will display all the months for the year.

Clicking on the year will display a year selector.

4 September, 2012 3 ] 2012 3 4 2010-2019 3
Su Mo Tu we Th Fr Sa
2 27 28 29 30 31 1 Jan Feb Mar Apr 2009 2010 2011 2012

234SE|?8

5 1 11 12 13 14 15 May  Jun O Aug 013 2014 2015 2016
B 17 18 189 20 21 22
23 24 25 286 27 23 9
W 1 2 3 4 5 & Sep Oct Maw Dec 2017 2018 2019 2020
Today: September &, 2012 Today: September 6, 2012 Today: September 6, 2012

Calendar Selector - Search Panel
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e Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to select enrolment officers acting in a specific region. Note: The list
will only be filled with the regions assigned to the current logged in user.

e District

Select the District; from the list of districts by clicking on the arrow on the right
of the selector to select enrolment officers acting in a specific district. Note: The
list will be only filled with the districts belonging to the selected region and assigned
to the current logged in user.

e Phone Number

Type in the beginning of; or the full Phone Number to search for enrolment officers
with a Phone Number, that starts with or matches completely, the typed number.

e Email

Type in the beginning of; or the full Email to search for enrolment officers with the
Email, which starts with or matches completely, the typed text.

e Historical

Click on Historical to see historical records matching the selected criteria. His-
torical records are displayed in the result with a line through the middle of the text
(strikethrough) to clearly define them from current records (Img. 1.3.54).

LAST NAME OTHER NAMES BIRTH DATE  PHONE NUMBER REGION DISTRICT VALID FROM  VALID TO
agent agent Maritime "G'_lff’f:""e 4 g5/06/2017

Foox James 13/06/1984 +420602404655 TestRegion TestDistrictl 09/05/2017

Shark John 12/06/1984 +420111111111 TestRegion TestDistrict1 09/05/2017

James Ellis 26/12/1988 TestRegion TestDistrict2 09/05/2017

Park Jack 14/06/15%4 TestRegion TestDistrictl 09/05/2017

Shakespeare Magi 26/12/1988 TestRegion TestDistrict3 09/05/2017

Bred Kate 254306 - Region Bedorn BHREE0ET AR
Bt Kate 2422016 - Regien Dodon G50 | AR
Cook John 14/06/19%4 TestRegion 07/06/2017

Black James 14/06/1994 National 07/06/2017

Img. 1.3.54: Historical records - Result Panel

e Search Button

Once the criteria have been entered, use the search button to filter the records,
the results will appear in the result panel.

2. Result Panel

BIRTH DATE PHORE HUFBER DISTRICT VALID FROH  WALID To

sgest agent agent Mantime
301 Fax s 1306715864 4420602404655 Tewtflegion
ez hask hn +420121110111 Testiegion
E003 lamnes Testfegion
EQ04 Park sk TestRegion TestDistrictl | CH05/2017
£005 Shakespears Mg Testhegion  Testistiett  08/05/2017
Ed07 Caok Mshn Testiegion O7fD&3017
E0L0 Plack ame. 017
EL001 Ngaiza Alen 5108131 Dodoma 1710572017
Img. 1.3.55: Image 63 - Selected record (blue), hovered records (yellow) - Result Panel
The result panel displays a list of all officers found, matching the selected Criteria in the
search panel. The currently selected record is highlighted with light blue, while hovering
over records changes the highlight to yellow (Img. 1.3.55). The leftmost record contains
a hyperlink which if clicked, re-directs the user to the actual record for detailed viewing
if it is a historical record or editing if it is the current record.
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A maximum of 15 records are displayed at one time, further records can be viewed by
navigating through the pages using the page selector at the bottom of the result Panel

(Img. 1.3.56)

Rows Per Page 10 «

1-10 of 26

Img. 1.3.56: Page selector- Result Panel

3. Button Panel

With exception of the Cancel button, which re-directs to the Home Page, the button
panel (the buttons Edit and Delete is used in conjunction with the current selected
record (highlighted with blue). The user should first select a record by clicking on any
position of the record except the leftmost hyperlink, and then click on the button.

4. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once an officer has been added, updated or deleted or if there was an error at any time
during the process of these actions.

Enrolment Officer Page

1. Data Entry

] Officers Details
I} Code E003
Other Names Ellis
Last Name James

Birth Date 26/12/1988 .

Phone

Email elis@gmail.com

Permanent Address
Details

Region | Region
District | Bahi

Substitution | -- Select Enrolment Of ~

Works To

il !

I communicate

[ check a

[ checkan

Municipality

[ | Babayu
[ | |chali

villag:

Feedback Collector Details

S

Date of Birth |08/04/2019 .

Indude Login
[ nelude Login

Img. 1.3.57: Image - Enrolment Officer Page

Enrolment Officers Details

e Code

Enter the code for the enrolment officer. Mandatory, 8 characters maximum.

1.3. Administration of registers

93



openlMIS installation and user manual

Last Name

Enter the last name (surname) for the enrolment officer. Mandatory, 100 characters maximum.
Other Names

Enter other names of the enrolment officer. Mandatory, 100 characters maximum.

Date of Birth

Enter the date of birth for the enrolment officer. Note. To clear the date entry box; use the
mouse to highlight the full date and then press the space key.

Phone Number

Enter the phone number for the enrolment officer. 50 characters maximum.
Email

Enter the e-mail address for the enrolment officer. 50 characters maximum.
Permanent Address Details

Enter details of the place of living of the enrolment officer.

Region

Select from the list of available regions the region to a district in which the enrolment officer
will act. Mandatory

District

Select from the list of available districts the district in which the enrolment officer will act.
Note: The list will be only filled with the districts belonging to the selected region. Mandatory

Substitution

Select from the list of available enrolment officers the enrolment officer which will substitute
the current enrolment officer Substitution means that all prompts to renewals/feedback will
be directed to the substituting enrolment officer. Note: The list contains enrolment officers
who already exist in the system and who have at least on location common with the enrolment
officer to be substituted.

Works To

Enter the date which the substituted enrolment officer will work up to. Note. To clear the
date entry box; use the mouse to highlight the full date and then press the space key.

Communicate

Check the box Communicate if the enrolment officer should receive SMS messages alerting
him/her about a need of renewing policies of families/groups he/she is assigned to.

Municipalities

Select from the list of available municipalities the municipality(s) which the enrolment officer
is acting in, by either clicking on the Check All box at the top of the list of municipalities, or
by selectively clicking on the Check box to the left of the municipality. Mandatory (at least
one municipality must be selected.

Villages

Select from the list of available villages the village(s) which the enrolment officer is acting in,
by either clicking on the Check All box at the top of the list of villages, or by selectively
clicking on the Check box to the left of the village. Villages are pre-selected based on the
selected municipality. The pre-selection can be modified. Mandatory (at least one village
must be selected.

village Officer Details
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e Code

Enter the code for the Village Executive officer. 25 characters maximum.
e Last name

Enter the last name (surname) for the Village Executive officer. 100 characters maximum.
o Other Names

Enter other names of the Village Executive officer. 100 characters maximum.
e Phone Number

Enter the phone number for the Village Executive officer. 25 characters maximum.
e Email

Enter the e-mail address for the Village Executive officer. 50 characters maximum.
e Date of Birth

Enter the date of birth for the Village Executive officer. Note. To clear the date entry box;
use the mouse to highlight the full date and then press the space key.

e Include Login

Enable the enrolment officer to use openIMIS web by creating web credentials (enrolment
officers primary interface is the enrolment application running on android device that doesn’t
require openIMIS user), the change must be saved to be taken into account.

Indude Login:

Include Login

Language | -- Select Language - ~ =

Faszsword eesesessssssse g

Confirm Password eesesssese

Img. 1.3.58: Image - Enrolment Officer Login

Once the login is created, it will be visible in the User Control Page
2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. The user will
be re-directed back to the Enrolment Officers Control Page, with the newly saved record displayed
and selected in the result panel. A message confirming that the officer has been saved will appear
on the Information Panel.

3. Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right of the
corresponding data field).

4. Cancel

By clicking on the Cancel button, the user will be re-directed to the Enrolment Officers Control
Page.

Adding an Enrolment Officer

Click on the Add button to re-direct to the Enrolment Officer Page.

When the page opens all entry fields are empty. See the Enrolment Officer Page for infor-
mation on the data entry and mandatory fields
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Editing an Enrolment Officer

Click on the Edit button to re-direct to the Enrolment Officer Page.

The page will open with the current information loaded into the data entry fields. See the
Enrolment Officer Page for information on the data entry and manditory fields.

Deleting an Enrolment Officer

Click on the Delete button to delete the currently selected record.

Before deleting a confirmation popup (Img. 1.3.59) is displayed, which requires the user to
confirm if the action should really be carried out?

Are you sure you want to delete?

Img. 1.3.59: Delete confirmation- Button Panel

When an officer is deleted, all records retaining to the deleted officer will still be available by
selecting historical records.

1.3.10 Claim Administrators Administration

The register contains employees of contractual health facilities responsible for preparation
and/or submission of claims. Administration of the register of claim administrators is re-
stricted to users with the system role of Scheme Administrator or with a role including an
access to Administration/Claim Administrators.

Pre-conditions

A claim administrator may be added after the agreement of a contractual health facility and
the management of the scheme administration. Entry of a claim administrator in the register
of claim administrators doesn’t mean that the claim administrator can login to IMIS. He/she
has to be entered also in the register of users. It is facilitated by the ability to create the
entry of a claim administrator into the register of claim administrators and the register of
users simultaneously.

Navigation
All functionality for use with the administration of claim administrators can be found under
the main menu Administration, submenu Claim Administrators.

Clicking on the sub menu Claim Administrators re-directs the current user to the Claim
Administrators Control Page.
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Tools v  Profile v

. openIMIS 100  Insurees and Policies v  Claims v  Administration v

Select Criteria 3 Products

B  Health Facilities [ Seled FF Code — v
L Historical
; i ice List heneMumber[ [ istorica
$  Medical Services Price List
Medical ltems Price List
$  Medical Services _
CODE LAST NAME OTHER NAMES BER  HAS LOGIN VALID FROM  VALID TO
HOS0011 Johilk Kuna n Medical ltems True 18/08/2015
IMDPODLL Rushila Dani True 18/08/2013
MHCDO11 Lobo Jami . True 18/08/2015
RADS0011 Lathi Ojha - Users True 16,/08/2019
RADS0021 Hina Acti True 18/08/2015
RAHCDOLL Dias Zuh True 18/08/2015
RHOS0011 Lawrance Rijo a Users Profiles True 18/08/2015
REOS0012 Hunbaros Rut True 18/08/2015
ROHCO011 Laidu Jud 22 Enrellment Officers True 18/08/2015
UHOS0011 Kamyuni Loy True 18/08/2015
UPDS001L Laden uith o True 18/08/2015
UPHCO011 Lidaen Zut k-3 Claim Administrators True 16/08/2015
VHOS011 Man Roger True 18/08/2015
VIDS0011 Duikolau Jualpio P True 18/08/2019
WIHCDO11 Louios Ioulo ayers @ True 15/08/2015

Img. 1.3.60: Navigation Claim Administrators

Select Criteria

[Claim Administrator Details

e — Othertames | HF Code — SeiectHF Cove — v
N — 1 — Phone umber - Histrie

Email| ] girth Date To| K ) Search

CODE LAST NAME OTHER NAMES HF CODE BIRTH DATE PHONE NUMBER VALID FROM VALID TO
HES55501 John Esther HFS5551 08/06/1990 07/11/2016
HES55502 George Julius HF55552 17/01/2000 07/11/2016

55503 Jihnson Salome HF55553 20/07/1988 07/11/2016
h Bahadur Ram NEP_HF02 10/11/1994 9851099999 07/11/2016
X100 Madrago Stanley H10001 11/06/1974 +255 (0) 2356 7888 26/10/2016
X101 Karama Alex P10001 31/01/1990 27/10/2016
X102 Fulton Peter H10011 12/06/1984 29/11/2016
x103 Clinton Jane P10011 12/06/1984 29/11/2016
X104 Trump Hillary P10012 12/06/1984 29/11/2016
X105 Cinton Hillary H1003 14/06/1994 12/12/2016
X10 Johnson Donald Co001 12/06/1984 12/12/2016
X107 Bamba Jane Ccoo01 27/06/1984 12/12/2016
X108 Beyonce Jane PO003 14/06/1994 12/12/2016

Img. 1.3.61: Claim Administrators Control Page
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Claim Administrators Control Page

The Claim Administrators Control Page is the central point for the adminis-
tration of all claim administrators. By having access to this panel, it is possible to
add, edit, delete and search claim administrators. The panel is divided into four
panels (Img. 1.3.61).

1. Search Panel

The search panel allows a user to select specific criteria to minimise the search results.
In the case of claim administrators the following search options are available which can
be used alone or in combination with each other.

e Last Name

Type in the beginning of; or the full Last name; to search for claim administrator
with a Last name, which starts with or matches completely, the typed text.

e Code

Type in the beginning of; or the full Code to search for claim administrator with a
Code, which starts with or matches completely, the typed text.

e Other Names

Type in the beginning of; or the full Other Names to search for claim administrator
with Other Names which starts with or matches completely, the typed text.

e Birth Date From

Type in a date; or use the Date Selector Button, to enter the Birth Date From to
search for claim administrators having the same or later birth date. Note. To clear
the date entry box; use the mouse to highlight the full date and then press the space
key.

e Birth Date To

Type in a date; or use the Date Selector Button, to enter the Birth Date To to
search for claim administrators having the same or earlier birth date. Note. To
clear the date entry boz; use the mouse to highlight the full date and then press the
space key.

e Date Selector Button

Clicking on the Date Selector Button will pop-up an easy to use, calendar selector
(Tab. 1); by default the calendar will show the current month, or the month of the
currently selected date, with the current day highlighted.

— At any time during the use of the pop-up, the user can see the date of today .

Clicking on today will close the pop-up and display the today’s date in the
corresponding date entry box.

— Clicking on any day of the month will close the pop-up and display the date
selected in the corresponding date entry box.

Clicking on the arrow to the left displays the previous month.

Clicking on the arrow on the right will displays the following month.

Clicking on the month will display all the months for the year.

— Clicking on the year will display a year selector.
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CODE

%

0203001

|

2003001

1

2003002

4«  September, 2012 4 2012 » 1 2010-2019 »
Su Mo Tu We Th Fr Sa
26 27 28 29 30 31 1 Jan Feb Mar Apr 2009 2010 2011 2012
2 3 4 SEI 7 8
S e R May  dun Jul Aug 013 2014 2015 2016
16 17 18 19 20 21 22
23 24 25 2 27 28/ 29
|m 1 2 3 4 5 & Sep Qct Maow Dec 2017 2018 2019 2020
Today: September 6, 2012 Today: September &, 2012 Today: September 5, 2012

Calendar Selector - Search Panel
e HF Code

Select HF Code (a health facility code); from the list of health facility codes by
clicking on the arrow on the right of the selector to select claim administrators from
a specific health facility. Note: The list will only be filled with the health facilities
from districts which are assigned to the current logged in user.

e Phone Number

Type in the beginning of; or the full Phone Number to search for claim administrators
with a Phone Number, which starts with or matches completely, the typed number.

e Email

Type in the beginning of; or the full email to search for claim administrators with
an e-mail, which starts with or matches completely, the typed text.

e Historical

Click on Historical to see historical records matching the selected criteria. His-
torical records are displayed in the result with a line through the middle of the text
(strikethrough) to clearly define them from current records (Image Insuree Enquiry

Results).
LAST NAME OTHER NAMES BIRTH DATE PHONE NUMBER DISTRICT VALID FROM VALID TO
vanHanse Hans 2548342970 BABA0E0LT Dodoma 2540540022 2640540022
TestOfficer OtherOfficer 17f01/2012 Chemba 21082012
‘vankanse Mams 2540342020 BA83038047 Dedana 2040843023 2643843023
van Hoppe Hans 16/03/1970 0782028017 Bahi 10/08/2012
o — Hars 25/0342979 SA00LT | Dodema 26/0849022 #5/0849022

Backhurst Paul 11/06/1963 0754548321 Bahi 12/08/2012

Img. 1.3.62: Historical records - Result Panel

e Search Button

Once the criteria have been entered, use the search button to filter the records, the
results will appear in the Result Panel.

2. Result Panel

The Result Panel displays a list of all claim administrators found, matching the selected
criteria in the search panel. The currently selected record is highlighted with light blue,
while hovering over records changes the highlight to yellow (Img. 1.3.63). The leftmost
record contains a hyperlink which if clicked, re-directs the user to the actual record for
detailed viewing if it is a historical record or editing if it is the current record.

A maximum of 15 records are displayed at one time, further records can be viewed by
navigating through the pages using the page selector at the bottom of the result Panel
(Img. 1.3.64)

3. Button Panel
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CODE
0203001
2003001
2003002
20030099
3014002
3014003
3086001

LAST NAME OTHER NAMES BIRTH DATE PHOME NUMBER DISTRICT VALTID FROM VALID TO
TestOfficer OtherOfficer 17/01/2012 Chemba 21/08/2012
van Hoppe Hans 16/03/1970 0732028017 Bahi 10/08/2012
Backhurst Paul 11/06/1963 0734548321 Bahi 12/08/2012
Kasekenya Maomi Msongwe 02/03/1955 0756200200 Dodoma 16/08/2012
rwantungamo mugisha 01/07/1983 0733 966312 Kondoa 15/08/2012
kova twaha husein 16/01/1970 0786358358 Kondoa 15/08/2012

Lupeja Richard Mathew 03/06f1970 0713888765 Kongwa 15/08/2012

Img. 1.3.63: Selected record (blue), hovered records (yellow) - Result Panel

Rows Per Page 10 = 1-10 of 26 ?

Img. 1.3.64: Page selector- Result Panel

With exception of the Cancel button, which re-directs to the Home Page, the button
panel (the buttons Edit and Delete) is used in conjunction with the current selected
record (highlighted with blue). The user should first select a record by clicking on any
position of the record except the leftmost hyperlink, and then click on the button.

. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once an officer has been added, updated or deleted or if there was an error at any time
during the process of these actions.

Claim Administrator Page

1. Data Entry

Indude Login:
Include Login

Language | -- Select Language -- ~ ' *

Password [seesseesse L)
L)

Confirm Password sessssssss

Img. 1.3.65: Claim Administrator Page

claim administrator details

Code
Enter the code for the claim administrator. Mandatory, 8 characters maximum.
Last name

Enter the last name (surname) for the claim administrator. Mandatory, 100 characters max-
imum.

Other Names
Enter other names of the claim administrator. Mandatory, 100 characters maximum.
Date of Birth

Enter the date of birth for the claim administrator. Note. To clear the date entry box; use
the mouse to highlight the full date and then press the space key.

Phone Number

Enter the phone number for the claim administrator. 50 characters maximum.
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e Email
Enter the e-mail for the claim administrator. 50 characters maximum.
e HF Code

Select from the list of available health facilities the health facility which the claim adminis-
trator will have access to and will act for. Mandatory.

e Include Login

Enable the claim administrator to use openIMIS web by creating web credentials (claim ad-
ministrators primary interface is the claim application running on android device that doesn’t
require openIMIS user), the change must be saved to be taken into account.

Indude Login:
Include Login

Language | -- Select Language -- ~ ' *

Password (esesssssee g

Confirm Password sessssssss

Img. 1.3.66: Image - Claim Administrator Login

Once the login is created, it will be visible in the User Control Page
2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. The user
will be re-directed back to the Claim Administrators Control Page, with the newly saved record
displayed and selected in the result panel. A message confirming that the claim administrator has
been saved will appear on the Information Panel.

3. Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right side of
the corresponding field).

4. Cancel

By clicking on the Cancel button, the user will be re-directed to the Claim Administrators Control
Page.

Adding a Claim Administrator

Click on the Add button to re-direct to the Claim Administrator Page.

When the page opens all entry fields are empty. See the Claim Administrator Page for
information on the data entry and mandatory fields

Editing a Claim Administrator

Click on the Edit button to re-direct to the Claim Administrator Page..

The page will open with the current information loaded into the data entry fields. See the
Claim Administrator Page for information on the data entry and mandatory fields
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Deleting a Claim Administrator

Click on the Delete button to delete the currently selected record

Before deleting a confirmation popup (Img. 1.3.67) is displayed, which requires the user to
confirm if the action should really be carried out.

Are you sure you want to delete?

Img. 1.3.67: Delete confirmation- Button Panel

When a claim administrator is deleted, all records retaining to the deleted claim administrator
will still be available by selecting historical records.

1.3.11 Payers Administration

The register of payers contains all institutional payers that can pay contributions on behalf
of policy holders (e.g. private organizations, local authorities, cooperatives etc.). Payer
administration is restricted to users with the role of Scheme Administrator.

Pre-conditions

A payer may only be added or thereafter edited or deleted, after the approval of the manage-
ment of the scheme administration.

Navigation

All functionality for use with the administration of payers can be found under the main menu
Administration, sub menu Payers.

Clicking on the sub menu Payers re-directs the current user to the Payer Control Page.

Payer Control Page

The Payer control Page is the central point for all payer administration. By having
access to this page, it is possible to add, edit, delete and search (institutional)
payers. The page is divided into four panels (Img. 1.3.69).

1. Search Panel

The search panel allows a user to select specific criteria to minimise the search results.
In the case of payers the following search options are available which can be used alone
or in combination with each other.

e Name

Type in the beginning of; or the full name; to search for payers with a name, that
starts with or matches completely, the typed text.
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‘ openlMIS wo  Insurees and Policies v Claims v inistration v Tools v  Profile v

Select Criteria Products

Health Facilities

HF|-—- Select HF Code - v
[
Medical Services Price List """ "mb*"

Medical Items Price List

2
=
$  Medical Services _
+4

CODE LAST NAME OTHER NAMES BER  HASLOGIN VALID FROM  VALID TO
JHOS0011 Johilk Kuna Medical ltems True 16/08/2019
IMDPO01L Rushila Dani True 16/08/2019
IMHC0011 Lobo Jami - True 16/08/2019
RADS0011 Lathi Ojha -— Users True 16/08/2019
RADS0021 Hino Acti True 16/08/2019
RAHCO011 Dias Zuh True 16/08/2019
Users Profiles o
RHOS0011 Lawrence Rije a True 16/08/2019
RHOS0012 Hunbaros Rut True 16/08/2015
ROHC0011 Laidu Jukd 2 Enroliment Officers True 16/08/2015
UHOS0011 Kamyuni Loy True 16/08/2015
UPDS0011 Laden Uith . True 16/08/2015
UPHCD011 Lidaen Zut 2 Claim Administrators True 16/08/2015
VHOSD011 Man Roger True 16/08/2015
VIDS0011 Duikolau Jualpio - P True 16/08/2015
VIHCDO11 Lauios Toulo AL ayers @ True 16/08/2015

Img. 1.3.68: Nawigation Payers

Select Criteria
Payer Details

Name ] Region|~Select Region—~ | v © ostie
A email ] Type | Select Payer Type | Phone Number| |

Search

3 Payers Found

NAME ADDRESS DETAILS REGION DISTRICT PHONE NUMBER VALID FROM VALID TO

PORALG Dodoma, str. Liberty National 4312456345 08/05/2017
Provincial office Region L Dodoma, street Victory National +2345516666 08/05/2017
District office Dodoma L Dodoma, str. Station Region Dodoma +324456789 08/05/2017

3
[ )

Img. 1.3.69: Payers Control Page
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e Email

Type in the beginning of; or the full Email to search for payers with an Email, that
starts with or matches completely, the typed text.

e Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to select payers from a specific region. The option National means that
the payer is common for all regions. Note: The list will only be filled with the regions
assigned to the current logged in user and with the option National. All nationwide
payers and all regional payers relating to the selected region will be found. If no
district is selected then also all district payers for districts belonging to the selected
region will be found.

e District

Select the district; from the list of districts by clicking on the arrow on the right
of the selector to select payers from a specific district. Note: The list will only be
filled with the districts belonging to the selected region and assigned to the currently
logged in user. If this is only one then the district will be automatically selected

e Phone Number

Type in the beginning of; or the full Phone Number to search for payers with a Phone
Number, that starts with or matches completely, the typed number.

e Type

Select the Type; from the list of types of payers by clicking on the arrow on the right
of the selector to select payers of specific type.

e Historical

Click on Historical to see historical records matching the selected criteria. His-
torical records are displayed in the result with a line through the middle of the text
(strikethrough) to clearly define them from current records (Img. 1.3.70).

MNAME TYPE ADDRESS DETAILS REGION DISTRICT PHONE NUMBER VALID FROM VALID TO

PORALG & Dodoma, str. Liberty National +312456345 08/05/2017

Provincial office Region L Dodoma, street Victory National +2345516666 08/05/2017

Frovincial office Region i Dodemarstrictory Region - +EIEEEIE666 BRI | BRI
L

District office Dodoma Dodoma, str. Station Region Dodoma +324456789 08/05/2017

Img. 1.3.70: Historical records - Result Panel

e Search Button

Once the criteria have been entered, use the search button to filter the records, the
results will appear in the result panel.

2. Result Panel

™wel ADDRESS DETADLS IDISTRICT VALID P VALID TO
PORALG G [Dadoma, str. Liberty MNatonal +IIMELTHS oRas2017
Proreinoal oHfice Reaen L Dedoma, strest Wichery Hatsnal # 224516555 DE/05/2017
District office Dedoma L Dedoma, str. Statie Reqion Dadoma #IIHEETED 08052017

Img. 1.3.71: Selected record (blue), hovered records (yellow) - Result Panel

The result panel displays a list of all payers found, matching the selected criteria in the
search panel. The currently selected record is highlighted with light blue, while hovering
over records changes the highlight to yellow (Img. 1.3.71). The leftmost record contains
a hyperlink which if clicked, re-directs the user to the actual record for detailed viewing
if it is a historical record or editing if it is the current record.
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A maximum of 15 records are displayed at one time, further records can be viewed by

navigating through the pages using the page selector at the bottom of the result Panel
(Img. 1.3.72).

Rows Per Page 10 = 1-10 of 26 < >

Img. 1.3.72: Page selector- Result Panel

3. Button Panel

With exception of the Cancel button, which re-directs to the Home Page, the button
panel (the buttons Edit and Delete) is used in conjunction with the current selected
record (highlighted with blue). The user should first select a record by clicking on any
position of the record except the leftmost hyperlink, and then click on the button.

4. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a payer has been added, updated or deleted or if there was an error at any time
during the process of these actions.

Payer Page

1. Data Entry

Payer Details

Type | Government

Name PORALG |

Dodoma, str. Liberty

Address
Region | National
District

Phone Number [+312456345 |

Fax[+3123679999 |

Emaill |

‘ Save

Img. 1.3.73: Payer Page

e Type

Select the type of the payer from the list by clicking on the arrow on the right hand side of
the lookup. Mandatory.

e Name

Enter the name for the payer. Mandatory, 100 characters maximum.
e Address

Enter address of the payer. Mandatory, 100 characters maximum.
e Phone Number

Enter the phone number for the payer. 50 characters maximum.
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2.

Fax

Enter the fax number for the payer. 50 characters maximum.
Email

Enter the email for the payer. 50 characters maximum.
Region

Select the Region; from the list of regions by clicking on the arrow on the right of the selector
to enter the region to which the payer belongs. The region National means that the payer
is common for all regions. Note: The list will only be filled with the regions assigned to the
current logged in user and with the option National. Mandatory.

District

Select the district to which the payer belongs, from the list by clicking on the arrow on the
right hand side of the lookup. Note: The list will only be filled with the districts assigned to
the selected region and currently logged in user. If this is only one then the district will be
automatically selected. It is not mandatory to enter a district. Not selecting a district will
mean the payer operates in all districts of the region or nationwide if the region National is

selected.

Saving

Once all mandatory data is entered, clicking on the Save button will save the record. The user
will be re-directed back to the Payer Control Page, with the newly saved record displayed and
selected in the result panel. A message confirming that the payer has been saved will appear on

the Information Panel.

Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right of the

corresponding data field).

. Cancel

By clicking on the Cancel button, the user will be re-directed to the Payer Control Page.

Adding a Payer

Click on the Add button to re-direct to the Payer Page.

When the page opens all entry fields are empty. See the Payer Page for information on the
data entry and mandatory fields.

Editing a Payer

Click on the Edit button to re-direct to the Payer Page.

The page will open with the current information loaded into the data entry fields. See the
Payer Page for information on the data entry and mandatory fields.

Deleting a Payer

Click on the Delete button to delete the currently selected record.

Before deleting a confirmation popup (Img. 1.3.74) is displayed, which requires the user to
confirm if the action should really be carried out?

When a payer is deleted, all records retaining to the deleted payer will still be available by
selecting historical records.
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Are you sure you want to delete?

Img. 1.3.74: Delete confirmation- Button Panel

1.3.12 Locations Administration
Administration of locations is restricted to users with the the system role of IMIS Adminis-

trator or with a role including an access to Administration/Locations. The user can see only
locations he/she has access to.

Pre-conditions

A region, district, municipality or village may only be added or thereafter edited, after the
approval of the management of the scheme administration.

Navigation

All functionality for use with the administration of locations can be found under the main
menu Administration, sub menu Locations.

es and Policie a Ad atio 00 Profile Q e

O
-
D
D

=

= Products

Detals
N o B Health Facilities ¢~ Seloct F Cods ~ v
- — o Services Price Licg ene tumba |1 soral
$  Medical Services Price List
. .
E[ Medical Items Price List
: d ato pund ) :
b 4 Medical Services _
i
CoDE LAST NAME OTHER NAMES BER  HAS LOGIN VALID FROM  VALID TO
JHOS0011 Johilk Kuna ﬁ Medical ltems True 16/08/2013
JMDPO011 Rushila Dani True 16/08/2019
JMHC0011 Lobo Jami True 16/08/2019
RADS0011 Lathi Ojha )4 Users True 16/08/2019
RADS0021 Hino Acti True 16/08/2019
RAHCDO011 Dias Zuh True 16/08/2019
RHOS0011 Lawrence Rijo B Users PrOﬁ‘eS True 16,/08/2019
RHOS0012 Hunbaras Rut True 16,/08/2019
ROHC0011 Laidu Jukl 2 Enrollment Officers True 16/08/2015
UHDS0011 Kamyuni Loy True 16/08/2019
UPDS0011 Laden Uith Trus 16/08/2019
UPHCO011 Lidaen Zut 2 Claim Administrators True 16/08/2019
VHOS0011 Man Roger True 16/08/2019
VID50011 Duikolau Jualpio . True 16/08/2019
VIHC0011 Louios Touls (L% Payers True 16/08/2013
Q@  Locations o ﬁ

Img. 1.3.75: Navigation Locations

Clicking on the sub menu Locations re-directs the current user to the Locations Page.
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‘. openIMIS 115 Insurees and Policies v  Claims v  Administration v Tools v  Profile v Q,  Insuree enquiry... 5] <
Regions + O Districts + O Municipalities + O Villages + O @
R1M - UlthaMod Z 0 R1D1M - Rapta P | R1D1M1 - Achi Y | R1D1M1V2 - Darbu P | @
R2 - Tahida P | R1D2 - Jambero A | R1D1M3 - Adhi 2O | R1D1M1V3 - Agdo P |

@
a 2 R1D3 - Uptol A | R1D1M4 - Jobber o | bnvchbn - cvbneby I |
N ) R1D1M5 - Radler . | kjlhjkl - hjklhji A W @
R1D1M6 - Test Municipality 2 W 1 21
-~ &
RIDIMIV1-NewRachla @4 W
s 3

Img. 1.3.76: Locations Page

Locations Page

The Locations page is the central point for all locations administration. By having
access to this page, it is possible to add, edit, delete and move regions, districts,
municipalities and villages. The page is divided into three panels (Img. 1.3.76).
Note. Only regions and districts with associated municipalities and villages, be-
longing to the logged in user will be available to edit or delete. On adding a new
region or district, the user will automatically become associated with this region or
district.

1. Locations Panel

This is the working panel and is divided into four vertical panels of Regions, Districts,
Municipalities and Villages.

2. Button Panel

It has three buttons, Add (Img. 1.2.7), Delete (Img. 1.3.79) and Move (Img. 1.3.77) for
actions on the locations, double click on a location will open the edit modal box.

Tab. 1.3.3: Material design button

s O ]

Img. 1.3.77: ‘Move’ Img. 1.3.78: Refresh Img. 1.3.79: Delete

3. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a region, district or municipality or village has been added, updated, moved or
deleted or if there was an error at any time during the process of these actions.

Adding a Region, District, Municipality, Village

Focusing on the appropriate level of locations by clicking on the Add button will open up a
modal entry box. Here one could enter the new code (Code) and name (Name) of a region,
district, municipality or village. For villages, the number of male inhabitants (M), female
inhabitants (F), inhabitants with the unspecified gender (O) and the number of families
(Fam.) can be specified. On clicking the Save button the new record will be saved.
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Editing a Region, District, Municipality, Village

Selecting the location to edit and clicking on the Edit button will open up in the top of the
screen an entry box with the name of the location. Here one could change the name. On
clicking the Save button, the record will be saved.

Deleting a Region, District, Municipality, Village

Select first the location to delete and click the Delete button. Note. It is not possible to
delete a region, district or municipality with associated districts, municipalities or villages
respectively.

Before deleting a confirmation popup (Img. 1.3.80) is displayed, which requires the user to
confirm if the action should really be carried out?

Delete R1D1M1 - Achi Municipality

(@ Delete R1DTM1 - Achi Municipality and all its Villages

(O Delete R1ID1M1 - Achi Municipality and move its Villages to

CANCEL DELETE

Img. 1.3.80: Delete confirmation — Location Page

When a region, district, municipality or village is deleted, all records retaining to the deleted
region, district, municipality or village will still be available by selecting historical records.

Moving a District, Municipality, Village

Moving of a location is needed when the administrative division of the territory, on
which a health insurance scheme is active, changes. Clicking on the Move button
will open the move location box (Img. 1.3.81).

1. Move Location box

The move location box is composed of three sections, the first display the name of the
location to be moved. The second display the name of the current parent when the third
enable the selection of the future parents.

For moving a location, select the new parents (village, municipality, district), the fields
will appear when needed, for example the municipality drop-down list will be displayed
only if the district is selected. The level of the location can be changed by choosing the
lower (resp. higher) parent having a different level from the current parent; be aware
that the lowest location is the village, therefore if a municipality is moved to village level
then the villages under the moved municipality will remain villages but will be moved
under the municipality chosen the new parent of the to-be moved municipality.

The Move will be effective once the Move button is clicked.

1.3.13 Policyholder User

The policyholder user enable to link user to policy holders, in addition to the policyholder
portal right that enable to have user having access to only some policyholder

1.3. Administration of registers
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Move R1DTM1 - Achi Municipality

New parent:

Region

R1M - UlthaMod -
District

R1D1M - Rapta b
Municipality -

CAMCEL MOVE

Img. 1.3.81: Move Location Page

Pre-conditions
User and Policyholder must be created before
Navigation

All functionality for use with the administration of policyholder users can be found under the
main menu Administration, sub menu Policyholder Users.

Clicking on the sub menu Policyholder Users re-directs the current user to the Find con-
tract Page.

Search Page

1. Search criteria
e User: opeimin user
e PolicyHolder
e Date valid from/to
e Show deleted
2. results
the columns name definiction matches with the search criteria definitions
the rows are the search results
e Edit policyholder
as doubleclick on the line, clicking on that button will open the edit popup
e Delete policyhodler
Confirmation pop up is displayed
e duplicate
a creation popup will be displayed

3. create policyholder user button
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laims v Administration v Tools v

4 Products

Health Facilities

Medical Services Price List

hl

Medical Services

(4]
&
— & Medical ltems Price List ~ —
8
 +4

Medical Items k
....... '=" Users
ﬂ Payers
~ @  Locations

F  Roles Management
P13 Policy Holder Users
©  Contribution Plans

[ ] Contribution Plan Bundles

Img. 1.3.82: Nawigation Policyholder User

§ 0PenIMIS w2+ Insurees and Policies v Claims v Administration v Tools v Profile v <

Search Criteria a Q @
Policy Holder

User ~ Any ~  Date Valid From Date Valid To [ show Deleted Users Q@

1 Policy Holder Users Found 12}
User Name A Policy Holder {  Date Valid From {  Date Valid To z

RADS0021Hi ti 2 T N > = @

ADS0021 Hino Acti 1234 - My Trade 2021-10-10 2023-10-10 V4 [ §

Rows PerPage 10 v 1-10f1 @

9]

]

Img. 1.3.83: Search Policyholder User
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Edit Policy Holder User

User *

RADS0021Hino .. -

Policy Holder *
1234 - My Trade -

Date Valid From *
2021-10-10

Date Valid To
2023-10-10

CANCEL

Img. 1.3.84: Edit Policyholder User
a creation popup will be displayed

1.3.14 Contribution plan

The contribution plan enable different pricing and enrollment logic for a given product.
Pre-conditions

Product must be created
Navigation

All functionality for use with the administration of contribution plan can be found under the
main menu Administration, sub menu Contribution plan.

Clicking on the sub menu Contribution plan re-directs the current user to the Find contract
Page.

Search Page

1. Search criteria
e Code: code of Contribution plan
e Name: name of Contribution plan
e Date valid from/to: period on which the Contribution plan is valid
e Periodicity: periodicity of the Contribution plan plan in months
e Show deleted
2. results
the columns name definiction matches with the search criteria definitions plus:

e calucation rule: rule used to calculate the policy value but also all related logic
(person to be covered, additionnal condition, grace periods .... )
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Claims v

2

Administration v Tools v

Products

Health Facilities

Medical Services Price List

Medical Items Price List c

Medical Services

Medical Items ]
Users nE
Payers

Locations [

Roles Management
Policy Holder Users
Contribution Plan

Contribution Plan Bundles

Img. 1.3.85: Nawigation Contribution plan

’ openlMIS 12+ Insurees and Policies v  Claims v  Administration v  Tools v Profile v

Search Criteria

O show Deleted

Code Name Periodicity '#! Valid from Valid to

1 Contribution Plans Found

Code A Name £ Calculation Rule 2 Insurance Product $  Periodicity £ Valid from <
CRO1 Plan1 CV: percent of income BCULOO001 Basic Cover Ultha 1 2021-08-18

Img. 1.3.86: Search Contribution plan

Valid to z

RowsPerPage 10 +

110f1
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e insurance product: product to be used when creating policy/coverage
the rows are the search results
e Edit Contribution plan

doubleclick on the line or clicking on the edit button will open the edit
page

9§ 0PenIMIS 12+ Insurees and Policies v Claims v Administration v Tools v Profile v Q  Insuree enquiry

< Contribution Plan Plan 1
General Information

Name* Calculation Rule* Percentage of income

CRO1 Plan1 CV: percent of income v 5% v

Insurance Product * Periocicity* Valiafrom*
(T IS Q_ BCULOOO1 Basic Cover Ultha X 1 4 2021-08-18

Valid to

Img. 1.3.87: EditContribution plan

o Delete
Confirmation pop up is displayed
e duplicate
a creation popup will be displayed
3. create Contribution plan button

a creation popup will be displayed

1.3.15 Contribution plan bundle

The Contribution plan bundle is linked to Contribution plans
Pre-conditions

Product must be created
Navigation

All functionality for use with the administration of Contribution plan bundle can be found
under the main menu Administration, sub menu Contribution plan bundle.

Clicking on the sub menu Contribution plan bundle re-directs the current user to the Find
contract Page.

Search Page

1. Search criteria
e Code: code of Contribution plan bundle

e Name: name of Contribution plan bundle

Calculation rule: rule part of a contribution plan
e Insurance product: insurance product of a contribution plan

Date valid from/to: period on which the Contribution plan bundle is valid

e Periodicity: periodicity of the Contribution plan bundle plan in months

Show deleted
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Claims v Administration v Tools v

Products

Health Facilities

Medical Services Price List

Medical Services

+
&

— @  Medical ltems Price List ~ —
&
+§

Medical ltems .

mé & Users M
ﬂ Payers

- 9 Locations [

EH  Roles Management
_—— Policy Holder Users
® Contribution Plans

[ ] Contribution Plan Bundles

Img. 1.3.88: Nawigation Contribution plan bundle

® openlMIS 121 Insurees and Policies v Claims v Administration v Tools v Profile v <

Search Criteria 2 Q (@]
Calcuiation Rule Insurance Product

Code Name Any ~ Any - (@)

Periodicity 4/ Valid from Valid to O show Deleted °

1 Contribution Plan Bundles Found
Code A Name £ Periodicity £ Valid from { Validto z

crbds Bundle 5 3 2021-10-10 2024-10-10 /7 [ ] ©

RowsPerPage 10+  1-10f1

Img. 1.3.89: Search Contribution plan bundle
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2. results

the columns name definiction matches with the search criteria definitions:
the rows are the search results
e Edit Contribution plan bundle
Doubleclick on the line or clicking on the edit button will open the edit page

Q  Insuret

’ openIMIS 2+ |nsurees and Policies v  Claims v Administration v  Tools v Profile v

< Contribution Plan Bundle Bundle 5

General Information

Name* Periodicit Valid from * Validto
Bundle 5 3 % 2021-10-10 2024-10-10

1 Contribution Plans Attached
Create New Contribution Plan e

Code Name Insurance Product Valid from Valid to

CRO1 Plan1 BCULO0O1 Basic Cover Ultha 2021-10-01 v [ ]

Rows Per Page 10 ~ 1-10f1

Img. 1.3.90: EditContribution plan bundle

“Create New Contribution Plan” button can add a new link between the
bundle and a contribution plan

create popup will be displayed
Edit button

edit popup will be displayed
delete button

confirmation popup will be displayed
replace button

replace popup will be displayed, the old link will have the validity to
updated to the validiy from of the new link

o Delete
Confirmation pop up is displayed
e duplicate
a creation popup will be displayed
3. create Contribution plan bundle button

a creation popup will be displayed

1.4 Group/family, Insurees and Policies

In openIMIS the policies are assigned to group only, if a policy need to be assigned to an individual then
a group of one must be created.

Because of this approach, the Family Overview Page is the starting point to manage, insuree (add, edit),
policies(add, edit, renew ...) and contribution
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1.4.1 Insuree Enquiry

This functionality is available to all system roles or with a role including an access to Insurees and
Families/Insuree/Enquiry. The function Insuree Enquiry can be accessed at any time, after login. On
the top right hand of the main menu, there is a search feature, allowing the user to enter an Insurance
Number for a “quick enquiry”.

’ openlMIS we  Insurees and Policies v  Claims v  Administration + Tools v  Profile v Q

Img. 1.4.1: Insuree Enquiry Field

By typing in a valid insurance number and pressing the enter key or clicking on the green
search button, a pop-up will appear (Img. 1.4.1), providing a photo of the insuree and infor-
mation about the current policy or policies covering of the insuree.

The Information includes the following:
e The photo of the insuree
e The name, date of birth and gender of the insuree
e The (insurance) product code, product name and expiry date of a policy

e The status (I for Idle, A for Active, S for Suspended and E for Expired) of the policy
at the time of inquiring

e The deductible amount remaining for the insuree to pay before the policy is claimable,
for hospitals and non-hospitals

e The ceiling amount claimable by a health facility on behalf of the insuree for both
hospitals and non-hospitals.

e Age of the insuree

e First Service Point (FSP) of the insuree
— Region of FSP
— District of FSP
— Level of FSP

Joseph Macintyre First Service Point
Regior R1 Ultha
1950-07-12 (70 Years) District R1D1 Rapta
Male HF RAHOS001 Rapta District Hospital (H)
3
1 Policies of Insuree 070707070 Show only last active or last expired
Product A Name ~ Expiry o Emm @ Eotmm O Hospital ~ Non Hospital o Ceing & Hospital ~ Non Hospital ~
Code M ¥ Date v ¥ Deduction ¥ Deduction e ¥ ceiling ¥ ceiling e
BCULOOO1 Sasic Cover 2021-08-19 Active 0 0 0 0 0
Ultha
Rows PerPage 5 ~ 1-1o0f1
Service Eligibility Q x Item Eligibility Q, x

CLOSE

Img. 1.4.2: Image - Insuree Enquiry Results
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1.4.2 Family/Group

Find Family

Access to the Find Family Page is restricted to users with the system roles of Accountant,
Clerk and Health Facility Receptionist or with a role including an access to Insurees and
Families/Family/Enquiry.

Pre-conditions
Need to enquire on, or edit a family and/or insurees, policies and contributions associated.

Navigation

Find Family can be found under the main menu Insurees and Policies sub menu

Families/Groups
’ openlIMIS 1zox2  Insurees and Policies ~»  Claims v Administration ~  Tools ~  Profile v <
+2,  Add Family/Group
Search Criteria 2 Famiiesiorgps a Q @
Region 2 insurees Municipality village
Any - Q X Q X @
Policies rons
ender
He.ad Ins. Head Last Nan 6 Contributions ime Any ~ Head Phone Head Email ?.Ea‘f Birth tliead Birth @
Member
P [P, Cenacy [P, Mt cn P [P

Img. 1.4.3: Navigation — Families - Find Family

Clicking on the sub menu Families/Groups re-directs the current user to the Find
Family Page.

Insurees and Policies v Claims v Administration v Tools v Profile v

Search Criteria aQ Q ©
Region District Municipality Village
Any ~ Any - Q X Q X @
Head
. Gender .
Head Ins. Head Last Name Head Given Name Any ~ Head Phane Head Email Head Birth Head Birth @
N E k"
Ne- From T
Member
~ Gender .
Member Ins. Member Last Name Member Given Name Any ~ Member Phone Member Email Member Member @
Ne———— Birth-From—
e R Show historical
Any ~  Confirmation No. O values
27 Families/Groups Found
Head Head Head .
Head Ins. ~ last * Gi A Head B A Bimh A R Distict  Municinality Vil ® Confirmation , Valid , Valid .
ven eac one 1l eglon ST unicipaln lllage ove
No. M Y Emal ¥ M M g S g & No. ¥ From ¥ To v
Name Name Date

1935-12- 2020-03- —
000000000000 Dibango  Manu - Ultha Jambero Actoloby  Holobo O = (| (]

1964-04- 2020-04- —
000000001  2.0.1 Test - Ultha Jambero Actoloby  Holobo O - (B (]
070707070  Macintyre  Joseph 1250'077 Ultha Rapta  Achi Rachla O 23187037 (] [}

1980-01- 2018-03- —
100000001  Yellow James - Ultha Jambero Actoloby  Ocio O - (B (]
101000001  Listy Agen 1374710— Ultha Rapta  Adhi Ratula  [J 2318'03’ [ []

§ 1987-03- 2018-03- —

102000001  Oberjine  Zula - Ultha Rapta  Radler Rolo O - (| (] °

1990-06- 2018-03- =
103000001  Chakalio  Alo - Ultha Uptol  Uminal Uminalum [ o (i (]

Img. 1.4.4: Find Families
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The Find Family Page is the first step in the process of finding of a family and
thereafter accessing the Family Overview Page of insurees, policies and contribu-
tions. This initial page can be used to search for specific families or groups based
on specific criteria. The page is divided into two panels (Img. 1.4.4):

1. Search Criteria Panel

The search panel allows a user to select specific criteria to minimise the search results.
The following search options are available which can be used alone or in combination
with each other.

e Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to select families/groups from a specific region. Note: The list will only
be filled with the regions assigned to the current logged in user. If this is only one
then the region will be automatically selected.

e District

Select the District; from the list of districts by clicking on the arrow on the right
of the selector to select families/groups from a specific district. Note: The list will
only be filled with the districts belonging to the selected region and assigned to the
current logged in user. If this is only one then the district will be automatically
selected.

e Municipality

Select the Municipality; from the list of municipalities by clicking on the arrow on
the right of the selector to select families/groups from a specific municipality. Note:
The list will only be filled with the municipalities in the selected district above.

Select the Village; from the list of villages by clicking on the arrow on the right
of the selector to select families/groups from a specific village. Note: The list will
only be filled with the villages in the selected municipality above.

e Head (/Member) Insuree Insurance Number

Type in the beginning of; or the full Insurance Number to search for fami-
lies/groups, who’s family/group head (/member) Insurance Number, starts with
or matches completely, the typed text.

e Head/Member Insuree Last Name

Type in the beginning of; or the full Last name; to search for families/groups, who'’s
family/group head (/member) Last name, starts with or matches completely, the
typed text.

e Head/Member Insuree Other Names

Type in the beginning of; or the full Other Names to search for families/groups,
who’s family/group head(/member) Other Names starts with or matches com-
pletely, the typed text.

e Head/Member Insuree Gender

Select the Gender; from the list of gender by clicking on the arrow on the right of
the selector, to select families/groups, who’s family/group head(/member) is of the
specific gender.

o Head/Member Phone Number

Type in the beginning of; or the full Phone Number to search for families/groups,
who’s family/group head(/member) Phone Number, starts with or matches com-
pletely, the typed number.

o Head/Member Email
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Type in the beginning of; or the full Email to search for families/groups, who’s
family/group head(/member) Email, starts with or matches completely, the typed
number.

e Head/Member Birth Date From

Type in a date; or use the Date Selector Button, to enter the Birth Date From
to search for families/groups, who’s family /group head(/member), has the same or
later birth date than Birth Date From. Note. To clear the date entry boz; use the
mouse to highlight the full date and then press the space key.

e Head/Member Birth Date To

Type in a date; or use the Date Selector Button, to enter the Birth Date To to
search for families/groups, who’s family/group head(/member), has the same or
earlier birth date than Birth Date To. Note. To clear the date entry box; use the
mouse to highlight the full date and then press the space key.

e Poverty Status

Select the Poverty Status; from the list of has poverty status by clicking on the
arrow on the right of the selector, to select families/groups that have a specific
poverty status.

e Confirmation No.

Type in the beginning of; or the full Confirmation No. to search for fami-
lies/groups, who’s Confirmation No. starts with or matches completely the typed
text.

e Historical

Click on Historical to see historical records matching the selected criteria. His-
torical records are greyed to clearly define them from current records and no delete
action is possible (Img. 1.4.5).

\. openlMIS 1202 Insurees and Policies v Claims v Administration v Tools v Profile v Q, Insuree enquiry. <

Search Criteria a  Q @
Region District Municipality Village
Any - Any - Q X Q X @
Head
i Gender .
Head Ins. Head Last Name Head Given Name Any ~ Head Phone Head Email Head Birth Head Birth @
Ne—— Fem——— fo————
Member
Gender
Member Ins. Member Last Name Member Given Name Any ~ Member Phone Member Email Member Member
Ne: Birth-From— ©
Poverty Status Show historical
Any ~  Confirmation No. ] values
40 Families/Groups Found
Head Head - - @
Head N Head Last = A~ Head ., Head Birth A g District  Municinality. Vil B Confirmation ,  Valid , Vvalid ,
ven Il egion ISTriCH unicipalr lilage ove
Ins. No. Name M ¥ Emal Y Phone M 2 PR g ™ No. ¥ from Y To ¥
Name Date
- 2020-09- -
070707055  Macintyre Jet 2005-10-16  Ultha Rapta  Achi Rachla [J  azer = (1 (]
020-09- 020-10-
070707055  Macintyre Jet 2005-10-16  Ultha Rapta  Achi Racha [J i;‘m - §:_0 N s |
30 2
018-03- 2020-09-
070707070  Macintyre Joseph 1950-07-12  Ultha Rapta  Achi Rachla [J ;H 25 0 O
018-03- 2020-09-
070707070  Macintyre Joseph 1950-07-12  Ultha Rapta  Achi Rachla [J 2018 2020 O °

20 25

Img. 1.4.5: Historical records - Result Panel

e Reset Filter Button

To clear the current criteria.
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e Search Button

To launch the search and filter the records, the results will appear in the Result
Panel.

2. Result Panel

The Result Panel displays a list of all families/groups found, matching the selected
criteria in the Search Panel.

Double clicking on a record re-directs the user to the Family Overview Page for the
Family selected or if it is an historical record then the Change Family Page, for detailed
viewing.

Clicking on the trash icon allows user to delete a family (see below).

The result table is paginated, further records can be viewed by navigating through the
pages using the page selector at the bottom of the result Panel (Img. 1.4.6)

Rows Per Page 10 1-10 of 26 >

Img. 1.4.6: Page selector- Result Panel

Family/Group Overview

Access to the Family Overview Page is restricted to users with the system role of Accountant
or Clerk or with a role including an access to Insurees and Families.

Pre-conditions

Need to enquire on, or edit a family /group or manage the insurees, policies and contributions
associated with it.

Navigation

Family Overview Page cannot be navigated directly to; the first step is to find the fam-
ily/group by means of using Find Family Page, Find Insuree Page, Find Policy Page or
Find Contribution Page. Once a specific family, insuree, policy or contribution is selected by
means of selecting the hyperlink in the Result Panel of the respective Find Page, the user is
re-directed to the Family Overview Page.

Family Overview Page

The Family Overview Page is the central point for all operations with regards to
the families/groups, Insurees, policies and contributions associated with it. The
page is divided into 5 panels (Image Family overview)

1. Family /Group Panel

The Family/Group Panel provides information about the family including the District,
Municipality, Village, the Insurance Number and the Last Name and Other Names of
the head of family and Poverty status of the family.

2. Insurees Panel

The Insurees Panel displays a list of the insurees within the family/group. Double
clicking on a record re-directs the user to the insuree record for editing or detailed
viewing.

When selecting an insuree in the list, the Policy Panel, will refresh with the policies
covering the selected insuree.

1.4. Group/family, Insurees and Policies
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Insurees and Policies »  Claims v Administration v Tools v Profile v <
Region Distriet Municipaity Vilage
Q_ R1Ultha X O, RID1Rapta X Q RIDIM1 Achi X Q RIDIMIVI Rachla X @
Hea 0 ame e
070707070 @
Family Type Confirmation Type Address details Poverty
None ~ None ~  Confirmation No. Ranchou road 21 O Status @
4 Insurees +a +
Insurance No. C  LastName {  Given Names $ Gender < Birth Date {  Beneficiary Card o @
Q, 070707070 Macintyre Joseph Male 1950-07-12
v
Q, 070707066 Macintyre Abu Male 1973-11-21 (o] X [ ]
Q 070707092 Macintyre Adele Female 1974-06-11 (2] X [}
Q 278973298 TEST Me 2013-09-04 (2] X [ ]
Rows PerPage 5 ~ 1-4 of 4
1 Policies Show only last active or last expired +
ProductCode 5 Name { ExpiiyDate A Siaus  Deducion  Hospital Deduction {  NonHospital Deduction  $  Ceiing Hospital Ceiling J  NonHospital Ceilling

BCUL0001

1 Contributions

Payment Date

2019-08-20

0 Payments

Type Of Payment

Basic Cover Ultha  2021-08-19

Active: 0

C Amount

$ 10000

C  RequestDate

v Expected Amount

Img. 1.4.7:

0 0 0 0 [} (]

Rows PerPage 5 ~ 11of1

S
S Payment Type S ReceiptNo. S Contribution Category s
Bank T er 555 Contribution L |

Rows PerPage 5 ~ 11of1

+
C  Received Date ¢ Received Amount C  ReceiptNo C  staus S °

Image - Family Overview Page
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In the Insurees Panel, action buttons allow to add (new or existing - non head- in-
suree) On insuree, one can set it as family head, remove (‘detach’) insuree from the
family/group or delete the insuree.

When an insuree is removed from the family or deleted, the confirmation dialog gives
two options(Img. ?77?):
e Remove/Delete and Cancel Policies: to remove the insuree from any active pol-
icy coverage

e Remove/Delete and Cancel Policies: to keep any existing policy active for that
insuree (untill policy renewal)

Remove insuree - Macintyre Abu (070707066)?

Are you sure you want to remove insuree Macintyre Abu (070707066) from
family 0707070707

1S eA Sl Res Y Ve S e Rl 30 REMOVE AND KEEP POLICIES  CANCEL

3. Policies Panel

The Policies Pane displays a list of the policies held by the family/group.

By default only the (last)actives policies are shown. Unchecking Show only last
active or last expired displays the previous policies.

The Add action allows to create a new Policy for edited Family.

Double clicking on a record re-directs the user to the policy for editing or detailed
viewing.

Each row also contains Delete and Renew actions.

When selecting a policy in the list, the Contribution Panel, will refresh with the contri-
butions linked to the newly selected policy.

4. Contributions Panel

The Contribution sPanel displays a list of contributions of the policy currently se-
lected in the Policies Panel.

Double clicking on a record re-directs the user to the contribution for editing or detailed
viewing.

Each row also contains a Delete action.
The Add action allows to create a new Contribution for edited Family.

When selecting a contibution in the list, the Payment Panel, will refresh with the pay-
ments linked to the newly selected contribution.

5. Payments Panel

The Payments Panel displays a list of payments of the contribution currently selected
in the Contributions Panel.

Double clicking on a record re-directs the user to the payment for editing or detailed
viewing.

Each row also contains a Delete action.
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The Add action allows to create a new Payment for edited Family.

Family/Group Page

The Family/Group Page is made of two major section: one for the family/group
data itslef, on the the family/group head insuree.

’ openIMIS t2er2  Insurees and Policies v Claims v Administration v Tools v Profile v Q_  Insuree enquiry. 3] ® <

< Family/Group @
Family Details
Region District Municipality Village
None ~ None - Q X Q %
Family Type Confirmation Type Poverty ©
None ~  None ~  Confirmation No Address details ] Status
Head Insuree Details +8 @
Insurance No. * Last Name * Given Names *
Gender Marital Status. B fi card Officer
Birth Date * None ~  Not Specified o O BIrEEEpEn Photo Date Q X
Same Village as Family Same Address as Family
Phone Email
Profession Education Id Type
None ~  None ~  None ~  Identification No.
First Service Point
Region District Health Facility Level Health Facility
Any ~ Any ~ Any - Q X

Img. 1.4.8: Family/Group Page

1. The Family/Group data section
The Family/Group section is dedicated to show /provide the family/group specific data:
e Region

Select from the list of available regions the region, in which the head of family /group
permanently stays. Note: The list will only be filled with the regions assigned to the
current logged in user. If this is only one then the region will be automatically
selected. Mandatory.

e District

Select from the list of available districts the district, in which the head of fam-
ily/group permanently stays. Note: The list will only be filled with the districts
belonging to the selected region and assigned to the current logged in user. If this is
only one then the district will be automatically selected. Mandatory.

e Municipality

Select from the list of available municipalities the municipality, in which the head
of family/group permanently stays. Note: The list will only be filled with the mu-
nicipalities belonging to the selected district. Mandatory.

e Village

Select from the list of available villages the village, in which the head of family/group
permanently stays. Note: The list will only be filled with the villages belonging to
the selected municipality. Mandatory.

124 Chapter 1. OpenlMIS Web applications



openlMIS installation and user manual

Confirmation Type
Select the type of a confirmation of the social status of the family/group.
Confirmation No.

Enter alphanumeric identification of the confirmation of the social status of the
family/group.

Group Type

Select the type of the group/family.

Address Details.

Enter details of the permanent address of the family/group.
Poverty Status

Select whether the family/group has the poverty status.

2. The Head Insuree Details section

The Head Insuree Details section is dedicated to show/provide the family /group head
data.

The select existing allows to import (use) an existing (non head) insuree as fam-
ily /group head.

Insurance Number

Enter the insurance number for the head of family /group. Mandatory.
Last name

Enter the last name (surname) for the head of family /group. Mandatory.
Other Names

Enter other names of the head of family/group. Mandatory.

Birth Date

Enter the date of birth for the head of family/group. Note: You can also
use the button next to the birth date field to select a date to be entered.

Gender

Select from the list of available genders the gender of the head of family/group.
Mandatory.

Marital Status

Select from the list of available marital statuses the marital status of the head of
family /group.

Beneficiary Card

Select from the list of card whether or not an insurance identification card was
issued to the head of family/group.

Location (Region, District, Municipality, Village)

The checkbox indicates wherever or not the insuree has the same location as the
Family.

When unchecked, wuser has the ability to provide a distinct Re-
gion/District/Municipality / Village for the insuree.

Current Address Details

The checkbox indicates wherever or not the insuree has the same address as
the Family. When unchecked, user has the ability to provide a distinct Re-
gion/District/Municipality /Village for the insuree.
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Head Insuree Details

Insurance No. * Last Name * Given Nan
Gender Marital Status
Birth Date * None ~  Not Specified O Btz 2o Photo Date
Region District
None ~ None - SLLinEs
Municipality Village
Q X Q X
Phone Email
Drofacian Frlueatinn 1A Tuna
e Phone Number
Enter the phone number for the head of family/group.
e Fmail
Enter the e-mail address of the head of family/group.
e Profession
Select the profession of the head of family /group.
e Education
Select the education of the head of family /group.
e Identification Type
Select the type of the identification document of the head of family/group.
e Identification No.
Enter alphanumeric identification of the document of head of family/group.
e Photo date
The date of the photo for the head of family/group related to his/her insurance
number.
e Officer
The officer who provided the photo of the head of family/group related to his/her
insurance number.
e Avatar
Browse to get the photo for the head of family/group related to his/her insurance
number.
e Region of FSP
Select from the list of available regions the region, in which the chosen primary
health facility (First Service Point) of the head of family/group is located.
e District of FSP
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Select from the list of available districts the district, in which the chosen primary
health facility (First Service Point) of the head of family/group is located. Note:
The list will only be filled with the districts belonging to the selected region.

e Level of FSP

Select the level of the chosen primary health facility (First Service Point) of the
head of family/group.

e First Service Point

Select from the list of available health facilities the chosen primary health facility
(First Service Point) of the head of family/group. Note: The list will only be filled
with the health facilities belonging to the selected district which are of the selected
level.

Adding a Family

A new family can be added using the Add Family/Group main menu entry or via the “+” fab
button in the Find Families page.

When the page opens all entry fields are empty. See the Family/Group Page for information
on the data entry and mandatory fields.

Editing a Family/Group

To edit a Family/Group, double click on the corresponding Find Families result table
record.

Changing a Head of Family/Group

The head of the Family/Group is the main contact associated with a policy. For various
reasons it may be necessary to change the head of a family/group.

You can change the Family /Group head from the Family Overview Page, in the family in-
surees section:

4 Insurees G +
Insurance No Last Name Given Names Gender Birth Date % Beneficiary Card s
O\ 070707070 Macintyre Joseph Male 1950-07-12
Q, 070707066 Macintyre Abu Male 1973-11-21 @ X [}
Q 070707092 Macintyre Adele Female 1974-06-11 X [}
Q, 278973298 TEST Me 2013-09-04 (2] x ]
Rows PerPage 5 « 1-40f4
Moving an Insuree
Insurees may be moved from one family /group into the edited family. The new insuree must
not be a head of family/group in another family /group.
Use the Add existing action in the insurees section of the Family Overview Page page to
do so.
A Insuree Search dialog (automatically filtering on non-head insuree) allows the user to find
the insuree
When selecting an Insuree, the user has two options:
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4 Insurees

Insurance No. o LastName S Given Names $  Gender $  Birth Date $  Beneficiary Card s

Q_ 070707070 Macintyre Joseph Male 1950-07-12

Q 070707066 Macintyre Abu Male 1973-11-21 a X (]

Q 070707082 Macintyre Adele Female 1974-06-11 (] X [}

Q 278973298 TEST Me 2013-09-04 (] X [}
RowsPerPage 5~  ldofd

Search Insuree

Last Name

Insurance No. mac Given Names

Macintyre Jane (070707081,
Macintyre Adele (070707092

Macintyre Abu (070707066)

e Move and Cancel Policies, to cancel the insuree’s policy in the family it is issued
from

e Move and Keep Policies, to let current policies active (until policy renewal)

Deleting a Family/Group
To delete a Family/Group, click Delete action in the corresponding Find
Families result table record.

Before deleting a confirmation popup is displayed, which requires the user to confirm if the
action should really be carried out.

The confirmation dialog gives two options (Imng. 1.3.67):

Delete family - 070707055

Are you sure you want to delete family 070707055 and all its members?

R ISl RS54 DELETE FAMILY ONLY  CANCEL

e Delete Family and Members: dedicated to also delete any member from that
family
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e Delete Family Only: family members are ‘detached’ (and remain without
family), but not deleted

When a family is deleted, all records retaining to the deleted family will still be available by
selecting historical records.

1.4.3 Insuree

Find Insuree

Access to the Find Insuree Page is restricted to users with the system roles of Accountant,
Clerk and Health Facility Receptionist or with a role including an access to Insurees and
Families /Insuree/Search.

Pre-conditions

Need to enquire on, or edit an insuree, and the family/group, policies and contributions
associated.

Navigation

All functionality for use with the administration of insurees can be found under the main
menu Insurees and Policies, sub menu Insurees.

.' openIMIS 100 Insurees and Policies v  Claims v Administration v  Tools v  Profile v Q, Insuree enquiry. 3] ®@

Select Criteria 2, Add Family/Group

laim Administrator Details—
Lastame = Families/Groups  oyoinames ] +F |~ Select FIF Code — v
ok o \nsuree@j thoaserom™—— | @) Phone Number[ | Histarical
= L —] £
Policies

Img. 1.4.9: Navigation Insurees

Clicking on the sub menu Insurees re-directs the current user to the Find Insuree Page.
Find Insuree Page

The Find Insuree Page is the first step in the process of finding an insuree and
thereafter accessing the family/group overview of insurees, policies and contribu-
tions. This initial page can be used to search for specific Insurees or groups of
insurees based on specific criteria. The panel is divided into three panels (Img.
1.4.10)

1. Search Panel

The Search Panel allows a user to select specific criteria to reduce the search results. In
the case of insurees the following search options are available, which can be used alone
or in combination with each other.

e Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to select insurees from a specific region. Note: The list will only be filled
with the regions assigned to the current logged in user. If this is only one then the
region will be automatically selected.

e District

Select the District; from the list of districts by clicking on the arrow on the right
of the selector to select insurees from a specific district. Note: The list will only be
filled with the districts belonging to the selected region and assigned to the current
logged in user. If this is only one then the district will be automatically selected.

1.4. Group/family, Insurees and Policies 129



openlMIS installation and user manual

Q openlMIS 12042 Insurees and Policies v Claims v Administration v  Tools v  Profile v nQuiry <

Search Criteria aQ Q @
Region A District Municipality Village
Any ~ Any - Q X Q X @
Gender Marital Status
Insurance Na Last Name Given Nameas Any ~ Any - @
Pheto status Show
Email Phone Birth Date From Birth Date To Any ~ [ nistorical 1)
values
73 Insurees Found @
Insurance Last , Given , Marital , o o A Birth o B B N Valid a Vald ,
~ Gender Phone Email Region District Municipality Village
No. Name ¥ Name ¥ Status ¥ v M ¥ pate ¥ < SR % tom ¥ 0 ¥
Q . e o o . - . =
Dibango Manu None Male 1935-12-12  Ultha  Jambero Actoloby Holobo 2020-10-01 - D [ ]
000000000
Q 2.01 Test Male 1964-04-08 Ultha Jambero Actoloby Holobo 2020-04-22 =, (| [
000000001
@ 2011 Test Female 1975-04-01 Ultha Jambero Actoloby  Holobo 2020-04-22 — M [}
000000002
Q 006 RR ANS None nsureeGer 2020-09-18 2020-09-18 [ a [ ] C
&l Macintyre  Jet None Female 2005-10-16 Ultha Rapta  Achi Darbu  2020-09-21 =) (i [
070707055
Q Manintura Ak Nana Mala 10724191 1likha  Danta  Ashi Darkla 2MA-AZ-T . | -

Img. 1.4.10: Find Insuree Page

e Municipality

Select the Municipality; from the list of wards either by typing at least two charac-
ters or by clicking on the arrow on the right of the selector to select insurees from a
specific municipality. Note: The list will only be filled with the wards in the selected
district above.

e Village

Select the Village; from the list of villages either by typing at least two characters
or by clicking on the arrow on the right of the selector to select insurees from a
specific village. Note: The list will only be filled with the villages in the selected
municipality above.

e Insurance Number

Type in the beginning of; or the full Insurance Number to search for insurees with
the Insurance Number, which starts with or matches completely, the typed text.

e Last Name

Type in the beginning of; or the full Last name; to search for insurees with a Last
name, which starts with or matches completely, the typed text.

e Given Names

Type in the beginning of; or the full Given Names to search for insurees with Other
Names which starts with or matches completely, the typed text.

e Gender

Select the Gender; from the list of genders by clicking on the arrow on the right of
the selector, to select insurees of a specific gender.

e Marital Status

Select the Marital Status; from the list of marital status by clicking on the arrow
on the right of the selector, to select insurees of a specific marital status.
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Insurance
A

No.

Last

Name

Email

Type in the beginning of; or the full Email address to search for insurees with a
Email, which contains or matches completely, the typed email.

Phone Number

Type in the beginning of; or the full Phone Number to search for insurees with a
Phone Number, which contains or matches completely, the typed number.

Birth Date From

Type in a date; or use the Date Selector Button, to enter the Birth Date From to
search for insurees who have the same or later birth date. Note. To clear the date
entry box; click on the date and use the ‘““Clear‘‘ button on the bottom left.

Birth Date To

Type in a date; or use the Date Selector Button, to enter the Birth Date To to
search for insurees who have the same or earlier birth date. Note. To clear the date
entry box; click on the date and use the ‘““Clear‘‘ button on the bottom left.

Photo status

Select whether all insurees are searched [Any]| or only insurees [With] a photo
assigned or only insurees [Without| photo assigned.

Show historical values

Click on Show historical values to see historical records matching the selected cri-
teria. Historical records are displayed in the result as grayed out. (Img. 1.4.11)

Given Marital o o A Birth Valid
~ Gender {, Phone ; Email .

Status

Valid
To

~
v

~ Region District Municipality Village C Pt
Name From

Q Macintyre Jet None Female 2005-10-16 Ultha Rapta Achi Darbu 2020-09-21 — i
070707055
Q Macintyre Jet None Female 2005-10-16 Ultha Rapta Achi Rachla 2017-01-01 2018-03-27 &%
07070705
O\ Macintyre Jet None Female 2005-10-16 Ultha Rapta Achi Rachla 2018-03-27 2020-09-21 & D
070707055
Img. 1.4.11: Historical records - Result Panel
e Search Buttons
When criteria are defined and potentially after a small delay, the search will be
automatically executed. There are however two buttons on the top right:
[}\ Reset search criteria
q Search (again)
2. Result Panel
The result panel displays a list of all Insurees found, matching the selected criteria in
the search panel. The leftmost column contains a search icon which if clicked, opens a
dialog with further details and eligibility check. On the right, the family icon directs
the user to the Family Overview Page of the insuree’s family, and a button to delete the
insuree.
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5 Insurees Found

::urance A~ ;Z:e : 5‘::; : :::tizasl : Gender : Phone C Email C g!:: : Region District Municipality Village \::: C \T/:“d :

Q_ 070707055 Macintyre ~ Jet None Female 2005-10-16 Ultha Rapta Achi Darbu  2020-09-21 ah \] i
Q Macintyre  Abu None Male 1973-11-21  Ultha Rapta Achi Rachla 2018-03-27 -n (| [ ]
070707066

Q_ 070707070 Macintyre  Joseph Married Male 1950-07-12 Ultha Rapta Achi Rachla 2020-10-01 -h D i
Q 070707081 Macintyre ~ Jane Married Female 00887766 1952-05-07 Ultha Rapta Achi Rachla 2020-09-30 ah D i
Q_ 070707092 Macintyre  Adele None Female 1974-06-11 Ultha Rapta  Achi Rachla 2018-03-27 2o Sl o

Rows Per Page 10 ¥ 1-5of 5

Img. 1.4.12: Highlighted result row

The number of rows per page is limited to 10 by default but one can use the “Rows per
page” drop-down in the bottom right of the search results. If there are more rows to
display, one can use the page navigation. (Img. 1.3.17)

nalum 2020-094 10 a O v
20

nalum 2018-03-2 R (| [ ]
50

RowsPerPage 100 | 11200f74 < >

Img. 1.4.13: Page selector- Result Panel

3. Information/Button Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a insuree has been added, updated or deleted or if there was an error at any time
during the process of these actions.

The + button will create a new insuree.

Insuree Page

1. Family Details

The first section contains the family information. Refer to the Family section for details
about the displayed fields.

2. Insuree Data
e Relationship

Shown in the insuree section header only if the insuree is not the head of the fam-
ily. Select from the list of available relationships of the insuree to the head of
family /group.

e Insurance Number
Enter the insurance number for the insuree. Mandatory.

e Last name
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Region District Municipality Village
R1Ultha R1D1 Rapta R1D1M3 Adhi R1DTM3V1 Rathula
Head Ins. No. Head Last Name Head Given Name Head Birth Date geag

ender
101000001 Listy Agen 1974-10-17 Male
Family Type Confirmation Type Poverty
None None Confirmation No. Address details O Status

Insurance No. * Last Name * Given Names *

101000002 Listy Baigan

Birth Date * Gender Marital Status D B fei Card Photo Date * Officer *

1979-07-08 Male ~  Not Specified < eneniciary Car 2018-03-27  Q_ E00001 Roberts %
Same Village as Family Same Address as Family

Phone Email

Profession Education Id Type

None v None v None ¥ Identification No.

Region District Health Facility Level Health Facility
Any v Any v Any > Q X

Img. 1.4.14: Insuree Page
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Enter the last name (surname) for the insuree. Mandatory, 100 characters maxi-
mum.

Given Names

Enter given names of the insuree. Mandatory, 100 characters maximum.
Birth Date

Enter the date of birth for the insuree.

Gender

Select from the list of available genders the gender of the insuree. Mandatory.
Marital Status

Select from the list of available options for the marital status of the insuree.
Beneficiary Card

Select from the list of options whether or not the card was issued to the insuree.
Photo Date

Select the date at which the picture was taken.

Photo

Click on the person icon to upload a photo for the insuree related to his/her insur-
ance number.

Note: There is an automated service in the openIMIS Server which will run on
configured time basis repeatedly and assign related photos to insurees without photos
if any exist in the openIMIS database. So after a user has input insuree’s insurance
number and no photo is displayed, there is no need to browse for the photo as that
process will be done automatically by the service if the service is configured.

Officer
Select the officer handling the insuree. Mandatory.
Same Village as Family

If selected, the village of the family is used for this insuree too. Otherwise, fields
will appear with Region, District, Ward and Village selection.

Same Address as Family

If selected, the address of the family is used for this insuree too. Otherwise, an
address field will appear to provide the actual address.

Phone Number

Enter the phone number for the insuree.

Email

Enter the e-mail address of the insuree.

Profession

Select from the list of available professions the profession of the insuree.
Education

Select from the list of available educations the education of the insuree.
Identification Type

Select the type of the identification document of the insuree.
Identification No.

Enter alphanumeric identification of the document of the insuree.
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e First Service Point
— Region of FSP

Select from the list of available regions the region, in which the chosen primary
health facility (First Service Point) of the insuree is located.

— District of FSP

Select from the list of available districts the district, in which the chosen primary
health facility (First Service Point) of the insuree is located. Note: The list will
only be filled with the districts belonging to the selected region.

— Level of FSP

Select the level of the chosen primary health facility (First Service Point) of the
insuree.

— First Service Point

Select from the list of available health facilities the chosen primary health facility
(First Service Point) of the insuree. Note: The list will only be filled with the
health facilities belonging to the selected district which are of the selected level.

3. Saving

Once all mandatory data is entered, clicking on the Save button will save the record.
The user will be re-directed back to the Family Overview Page, with the newly saved
record displayed and selected in the result panel. A message confirming that the insuree
has been saved will appear on the Information Panel.

4. Mandatory data
The Save button is disabled until all mandatory data fields (with an asterisk) are filled.
5. Cancel

By clicking on the Cancel button, the user will be re-directed to the Family Overview
Page.

Adding an Insuree

Click on the Green Plus Sign to re-direct to the Insuree Page.

When the page opens all entry fields are empty. See the Insuree Page for information on the
data entry and mandatory fields.

Editing an Insuree

Double-click in the insuree search results to edit in the Insuree Page.

The page will open with the current information loaded into the data entry fields. See the
Insuree Page for information on the data entry and mandatory fields.

Deleting an Insuree

Click on trashcan icon on the right of an insuree search result to delete it.

Before deleting a confirmation popup (Img. 1.4.16) is displayed, which requires the user to
confirm if the action should really be carried out?

1.4. Group/family, Insurees and Policies
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S 0O =

Delete insuree

a M

Img. 1.4.15: Delete insuree button

Delete insuree - Macintyre Joseph (070707070)7?

Are you sure you want to delete insuree Macintyre Joseph (070707070)?

-

Img. 1.4.16: Insuree Delete confirmation

When an insuree is deleted, all records retaining to the deleted insuree will still be available
by selecting historical records.

1.4.4 Policy

Find Policy

Access to the Find Policy Page is restricted to users with the role system roles of Accoun-
tant, Clerk or Health Facility Receptionist or with a role including an access to Insurees and
Families/Policy /Search.

Pre-conditions
Need to enquire on, or edit a policy, and the family /group, insurees and contributions asso-
ciated.

Navigation

Find Policy Page can be found under the main menu Insurees and Policies, sub menu
Policies.

. openlMIS 100  Insurees and Policies v  Claims v Administration v  Tools v  Profile v Q

Add Family/Group

Families/Groups  oparnamasl ] [ Selecl FF Code — v

thoaterom | @ Phone Number[ |\ Historical
&  Insurees
s —

Policial™

Img. 1.4.17: Nawigation Policies

Clicking on the sub menu Policies re-directs the current user to the find policy page.
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Find Policy Page

openIMIS Insurees and Policies v Claims v Administration v Tools v  Profile v

Search Criteria . Q
Region District Product officer

Any. > Any ~  Any - Q X
Enrolment From Enrolment To Start From Start To Effective From Effective To Expiry From Expiry To

Type Status Balance under Balance above . o

oy o Ay - s 3 . O only with inactive insurees O show historical

26 Policies found

Enrolment v Name { Effective { Start J Expiry { Product s officer  Type J  status S Vvalue C  Balance :;‘:‘ s ::Hd s
2020-10-21 Dibango Mani 2020-10-21  2020-10-21 2021-10-20 BCULOOO1 Bas $ 10000 ¢ $ 10000 ¢ 2020-10-16 A O o 1] (]
2020-04-01 2.0 Test (00 2020-04-01 2020-04-01 2021-03-31 BCULO0OO1Bas E00001Rober Nev Active $10000 = $ 10000 ¢ 2020-04-22 & 0O o n [ ]
2020-03-25  Dibango Mani 2020-03-25 2020-03-25 2021-03-24 BCULO001Bas E00001 Rober New Active $ 10000 $ 10000 2020-03-25 - (B} (:) 1 [}
2020-03-25  Pécheur Mart 2020-03-25 2020-03-25 2021-03-24 BCULO0O1Bas E00013 Lamb New policy — Active $10000 @ $ 10000 ¢ 2020-03-25 a2 0O o 1] [ ]
2019-08-20  Macintyre Jos 2019-08-20  2019-08-20 2020-08-19 BCULO0OTBas E00005 st Nev ctive $10000 ¢ $ -43446(: 2018-03-20 A O o 1] (]
2019-08-20  Manth Roger 2019-08-20 2019-08-20 2020-08-19 BC r Active $ 1000C 2018-03-20 e (=1 7 1] B
2019-08-20  Yellow es 2019-08-20 2019-08-20 2020-08-19 BCULOOO1 Bas Active $ 10000 $ 10000 ¢ 2018-03-20 S O o 1] [}
2019-08-20  Ramula Agen 2019-08-20  2019-08-20 2020-08-19 B E00001 Rober New policy  Active $10000 ¢ $ 10000 : 2018-03-20 &I @ 1] (]
2019-08-20  Badman Bolo 2019-08-20  2019-08-20 2020-08-19 BC $ 10000 ¢ 2018-03-20 S 0O o 1] [ ]
2019-08-20 Bonjorna Jon 2019-08-20  2019-08-20 2020-08-19 BCULO001Bas E00013 Lamb Active $ 10000 = $ 10000 2018-03-20 - (] (:) n [}
Rows Per Page 10 v 1-10 of 26 >

Img. 1.4.18: Find Policy Page

The Find Policy Page is the first step in the process of finding a policy and there-
after accessing the Family Overview Page of insurees, policies and contributions.
This initial page can be used to search for specific policies or groups of policies
based on specific criteria. The panel is divided into two main panels (Img. 1.4.18)

1. Search Panel

The Search Panel allows a user to select specific criteria to minimise the search results.
In the case of policies the following search options are available which can be used alone
or in combination with each other.

e Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to select policies from a specific region. Note: The list will only be filled
with the regions assigned to the current logged in user. If this is only one then the
region will be automatically selected.

e District

Select the District; from the list of districts by clicking on the arrow on the right
of the selector to select policies for families/groups residing in a specific district.
Note: The list will only be filled with the districts belonging to the selected region
and assigned to the current logged in user. If this is only one then the district will
be automatically selected.

e Product

Select the Product; from the list of products by clicking on the arrow on the right
of the selector, to select policies for a specific product.
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e Enrolment Officer

Select the Enrolment Officer; from the list of enrolment officers by clicking on the
arrow on the right of the selector, to select policies related to a specific enrolment
officer.

e Enrolment Date From

Use the date selector to enter the Enrolment Date From to search for policies with
an Enrolment Date equal or later than the specified date.

e Enrolment Date To

Use the date selector to enter the Enrolment Date to to search for policies with
an Enrolment Date equal or earlier than the specified date.

e Start Date From

Use the date selector to enter the Start Date From to search for policies with a
Start Date equal or later than the specified date.

e Start Date To

Use the date selector to enter the Start Date to to search for policies with a Start
Date equal or earlier than the specified date.

e Effective Date From

Use the date selector to enter the Effective Date From to search for policies with
an Effective Date equal or later than the specified date.

e Effective Date To

Use the date selector to enter the Effective Date To to search for policies with
an Effective Date To equal or earlier than the specified date.

e Expiry Date From

Use the date selector to enter the Expiry Date From to search for policies with an
Expiry Date equal or later then the specified date.

e Expiry Date To

Use the date selector to enter the Expiry Date To to search for policies with an
Expiry Date equal or earlier then the specified date.
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Tab. 1.4.1: Date Picker

2019

Thu, Nov 7

< November 2019 >

24 25 26 27 28 29 30

CLEAR CANCEL 0K

Img. 1.4.19: Day picker

2019

Thu, Nov 7

< April 2020

26 27 28 29 30

CLEAR CANCEL 0K
Img. 1.4.20:  Month
picker

2019

Thu, Nov 7

2016

2017

20@
2019
[ |
2020
2021
2022
CLEAR CANCEL 0K
Img. 1.4.21: Year

picker

At anytime during the
use of the pop-up, the
user can see the date of
today. Clicking on a
day will close the pop-

Clicking on the arrow
to the left displays the
previous month. Click-
ing on the arrow on the
right will displays the

Clicking on the year
will display a year selec-
tor.

up and display the date | following month.

e Policy Type

Select whether new policies [New Policy| or renewed policies [Renewal] should be
searched for.

e Policy Status

Select the Policy Status; from the list of policy statuses by clicking on the arrow
on the right of the selector, to select policies for a specific policy status.

A policy can have the following statuses:

Idle (Policy data entered but policy not yet activated)

Active (Policy partially or fully paid and made active)

Suspended (Policy was not fully paid for within the grace period)

Expired (Policy is not active anymore as the insurance period elapsed)
e Balance

Types in a positive Balance to search for policies with a balance equal or greater
than the typed amount. For example if 0 (zero) is entered, all policies with a balance,
will be displayed. If 1,000 is entered, then only policies with a balance equal to or
greater than 1,000 will be displayed.

The balance is the difference between the policy value and total of contributions
paid. For the policy

e Only with inactive insurees

Check the box to select only policies for families/groups with insurees which are
non-active (not covered) despite the policy of their family/group is active. The
reason may be addition of a new insuree (member) to the family/group with an
active policy without adequate payment of additional contributions or because the
maximum number of members in the family/group exceeds the maximum number
determined by the insurance product of the policy.

e Show historical
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Click on Historical to see historical records matching the selected criteria. Histor-
ical records are displayed in grey to define them from current records (Img. 1.4.22)
and do not have action buttons.

95 Policies found

vald . Valid L

v

Enrolment v Name J Effective { Start {  Expiry $ Product { Officer { Type { Status J Value { Balance

From Y To

2020-10-21  Dibango Ma 2020-10-21 ~ 2020-10-21 2021-10-20 E )001Bz E00001Rob New policy Active $ 10000 ¢ $ 10000: 2020-10-16 a2 0O o n []
2020-10-21  Dibango Ma 2020-10-21 2021-10-20 BCULOOO1Bz E00001Rob New policy Entere $ 10000 © $ 10000 2020-10-16 2020-10-16 &% [
2020-10-21  Dibango Ma 2020-10-21 ~ 2020-10-21 2021-10-20 BCULOOO1Bz EO0001Rob New policy Active $ 10000 ¢ $ 10000: 2020-10-16 2020-10-16 &% [

Img. 1.4.22: Historical records - Result Panel

2. Result Panel

The Result Panel displays a list of all policies found, matching the selected criteria in
the search panel. The currently selected record is highlighted (Img. 1.4.23). On the
right are the available action buttons. One can also double-click on the row to view the
policy details.

Valid Valid

From Y To

B alance -

: $10000¢ 2020-10-16 a B o 1 []

Img. 1.4.23: Open family, Open in new tab, Renew policy, Suspend policy, Delete policy

Policy Page

1. Family Details
Summary of the family concerned by this policy
2. Policy Details
e Enrolment Date

Enter the enrolment date for the policy. Mandatory. Note: You can also use the
button next to the enrolment date field to select a date to be entered.

o Effective Date

The effective date for the policy is calculated automatically later on. The effective
date is the maximum of the start date and the date when the last contribution was
paid or when the user enforced activation of the policy.

e Start Date

The start date for the policy is calculated automatically. Either it is the enrolment
date plus the administration period of the insurance product associated with the
policy for free enrolment (without cycles) or it is a cycle start date determined
according to enrolment date and the administration period for enrolment in fixed
cycles. The start date may be modified by the user.
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< Policy Macintyre Joseph (070707070) - 2020-11-16 : 2021-11-15

Family Details 2%

R1Ultha 1D1 Rapte R1DIM1 Ac IDIMIVI R,

None None onfirmation No Ranchou road 21 Status

Policy details
Enrolment Date *
2020-11-16 ctive Date 2020-1-16 2021-11-15
Product * Officer *
Q_ BCULO001 Basic Cover Ultha X Q_ E00005 sri X
Policy values
Value Contributions paid Balance
$ 10000 g 8 8 o
General In-Patient Out-Patient
Deductible S ° $ ERS}
Remunerated Health Care 8 J s < 8

Img. 1.4.24: Policy Page

e Expiry Date

The expiry date for the policy is calculated automatically. When entering a new
policy, the expiry date is the start date plus the insurance period of the insurance
product associated with the policy for free enrolment or the cycle start date plus
the insurance period for enrolment in fixed cycles.

e Product
Select from the list of available products the product of the policy. Mandatory.
e Enrolment Officer

Select from the list of available enrolment officers the enrolment officer related to
the policy. Mandatory

3. Policy Values
e Value
e Contributions paid
e Balance
e Deductible
Deductible amounts for the categories: General, In-Patient and Out-Patient
o Remunerated Health Care
Remunerated amounts for the categories: General, In-Patient and Out-Patient
4. Saving

Once all mandatory data is entered, clicking on the Save button will save the record.
The user will be re-directed back to the Family Overview Page, with the newly saved
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record displayed and selected in the result panel.

Adding a Policy

To create a new policy for a family that doesn’t have any yet, head over to the Family Page
and in the policies section, use the plus sign on the top right.

2 Policies Show only not yet active, and last active or last suspended/expired +
Product Expir Hospital Non Hospital Hospital Non Hospital
C Name C ~ A  Status : Deduction : 4 . : . P $  Ceiling : . p C - P C
Code Date Deduction Deduction Ceiling Ceiling
BCULOOO1 BasicCover o115 idle 0 0 0 @ ]
Ultha ) [ ]
Basil —
BCUL00O1 asic Cover  pp0-08-19  Active O 0 0 0 0 I || [ ]
Ultha

Rows PerPage 5 v 1-20f 2

Img. 1.4.25: Policies section of the Families page

Renewing a Policy

Click on the renewal arrows to go to the Policy Page.

The page will open with the current information loaded into the data entry fields. See the
Policy Page for information on the data entry and mandatory fields.

Pausing a Policy

Click on the pause symbol to get a confirmation dialog and pause the corresponding policy.

Suspend policy?

Are you sure you want to suspend policy Macintyre Joseph (070707070) -

2019-08-20: 2020-08-197
“ CANCEL

Img. 1.4.26: Pause policy - confirmation

Deleting a Policy

Click on the trashcan icon to delete the currently selected policy.

Before deleting of a policy, all contributions of the policy should be deleted. Before deleting
a confirmation popup (Img. 1.4.27) is displayed, which requires the user to confirm if the
action should really be carried out.

When a policy is deleted, all records retaining to the deleted policy will still be available by
selecting historical records.
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[ —— |

Delete policy?

Are you sure you want to delete policy Ramula Agenio (110000001) -
2019-08-20: 2020-08-127 Related contributions will be deleted (but not

payments).
-

Img. 1.4.27: Delete confirmation- Button Panel

1.4.5 Contribution

Find Contribution
Access to the Find Contribution Page is restricted to users with the system roles of Accountant
or Clerk or with a role including an access to Insurees and Families/Contribution/Search.

Pre-conditions

Need to enquire on, or edit a contribution, or the family/group, insurees and policies associ-
ated.

Navigation

Find Contribution can be found under the main menu Insurees and Policies, sub menu
Contributions

’ openlMIS 1215 Insurees and Policies v Claims v Administration v  Tools v  Profile v

+a, Add Family/Group

Search Criteria 2% Famiies/Groups

| Region : Insurees Municipality
Any - Q
a1
Policies
1 Payer
Payment Date from ©  Contributions Q
Payment Type Contribution Category
B Payments
Any v Any

Img. 1.4.28: Nawigation Contributions
Clicking on the sub menu Contributions re-directs the current user to the Find Contribution
Page.
Find Contribution Page

The Find Contribution Page is the first step in the process of finding a contri-
bution and thereafter accessing the Family Overview Page of insures, policies and
contributions. This initial page can be used to search for specific contributions or
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Q openIMIS 215 Insurees and Policies v Claims v Administration v  Tools v  Profile v Q_ Insuree enquiry.. 5] <

Search Criteria Q Q Q@
| Redon District Municipality Village
| Any v  Any > Q X Q X ©
Payer Amourt above Amount under
Payment Date from Payment Date to Q X s J S e @)
Payment Type Contribution Category
Any v Any ~  Receipt No. o)

[ show historical values

23 contributions Found

Payment Date v Payer $ Amount Payment Type Receipt No. C  Contribution Category

<>
<>

2021-02-03 $100 Cash 4251352 Photo Fee

2021-02-03 $10000 Cash 2313254 Contribution

2020-12-20 Coffee Farmers Association $10000 Bank Transfer 555 Contribution

2020-12-20 $10000 Cash RE36 Contribution

2020-12-20 $10000 Cash RE184 Contribution

2020-12-20 $10000 Cash RE3423 Contribution

G O OO0 00 O
-

2020-12-20 $10000 Cash RF231 Contribution

Img. 1.4.29: Image - 108 Find Contribution Page

groups of contributions based on specific criteria. The page is divided into four
panels (Img. 1.4.29).

1. Search Panel

The Search Panel allows a user to select specific criteria to minimise the search results.
In the case of contributions the following search options are available which can be used
alone or in combination with each other.

e Payer

Select the Payer; from the list of payers by clicking on the arrow on the right of the
selector, to select contributions related to a specific payer.

e Payment Type

Select the Payment Type; from the list of types by clicking on the arrow on the right
of the selector, to select contributions related to a specific payment type.

e Payment Date From

Type in a date; or use the Date Selector Button, to enter the Payment Date From
to search for contributions with a Payment Date equal or later than the specified
date. Note. To clear the date entry box; use the mouse to highlight the full date and
then press the space key.

e Payment Date To

Type in a date; or use the Date Selector Button, to enter the Payment Date To
to search for contributions with a Payment Date equal or earlier than the specified
date. Note. To clear the date entry box; use the mouse to highlight the full date and
then press the space key.

e Contribution Category

Select the Contribution Category that match with the type of contribution paid,
by default there is Contribution and Others and photo fee. this enable to add fees
that won’t be counted as contribution payment
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e Contribution Paid

Type in the Contribution Paid to search for contributions with the paid amount,
greater or equal to the typed amount.

e Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to select contributions for policies from a specific region. Note: The list
will only be filled with the regions assigned to the current logged in user. If this is
only one then the region will be automatically selected.

e District

Select the District; from the list of districts by clicking on the arrow on the right
of the selector to select contributions paid for policies from a specific district. Note:
The list will only be filled with the districts belonging to the selected region and
assigned to the current logged in user. If this is only one then the district will be
automatically selected.

e Historical

Click on Historical to see historical records matching the selected criteria. His-
torical records are displayed in the result with a line through the middle of the text
(strikethrough) to clearly define them from current records (Img. 1.4.30).

’ openlIMIS 1215 Insurees and Policies v Claims v Administration v  Tools v Profile v s <

Search Criteria aQ  Q ©

Region District Municipality Village

Any v Any > Q X Q X @

Payer Amount above ‘Amount under

Payment Date from Payment Date to Q_ Coffee Farmers Association X $ ER] B ©)

Payment Type Contribution Category

Any v Any ¥  Receipt No. @
Show historical values

20 contributions Found

Payment Date v Payer Amount C  Payment Type £ Receipt No. {  Contribution Category z

2020-12-20 Coffee Farmers Association $10000 Cash RE6283 Contribution (B} []

2020-12-20 Coffee Farmers Association $10000 Cash RE259 Contribution (i []

2020-12-20 Coffee Farmers Association $Mm Cash 1 Contribution (] [ ]

2020-12-20 Coffee Farmers Association $m Bank Transfer 1 Contribution (B} [}

2020-12-20 Coffee Farmers Association $m Cash 1 Contribution (Ba} [}

2020-12-20 Coffee Farmers Association $10 Cash 1 Photo Fee (M ]

2020-12-20 Coffee Farmers Association $10 Cash 1 Photo Fee (i []

Img. 1.4.30: Historical records - Result Panel

e Search Button

Once the criteria have been entered, use the Search button to filter the records, the
results will appear in the Result Panel.

Contribution Page

1. Data Entry

e Payer

1.4. Group/family, Insurees and Policies 145



openlMIS installation and user manual

’ openlMIS 12+ Insurees and Policies v Claims v Administration v Tools v  Profile v 1suree <

< Contribution Details ©) O
0 icy value rt date xpi te @
Ba er Tahida $ 10000 2020-12-20 2021-12-19

Payment Date * Payer Amount * Payment Type * @
2021-02-09 Any v $ 1230 ¢ Cash -

Receipt No. * Contribution Category @
21231354 Contribution v

Img. 1.4.31: Contribution Page

Select from the list of available (institutional) payers the payer of the contribution (if the
contribution is not paid by the family/group itself).

Contribution Paid
Enter the paid amount for the contribution. Mandatory.
Receipt No.

Enter the receipt identification for the contribution. Receipt identification has to be unique
within all policies of the insurance product. Mandatory.

Payment Date

Enter the date of payment for the contribution. Mandatory. Note: You can also use the
button next to the date of payment field to select a date to be entered.

Payment Type

Select from the list of available types of payment the payment type of the contribution.
Mandatory.

2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. Depending
on the contribution paid, the following messages will appear.

a) If the Contribution paid matches the price of the policy:

Contribution confirmation

The contribution matches the value of the policy

-

Img. 1.4.32: Image 151

b) If the contribution paid is lower than the price of the policy:
Followed by:

146
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Contribution confirmation

The contribution is lower than the policy value

-

Img. 1.4.33: Image 152

Contribution confirmation

Should the policy came into force?

w o

Img. 1.4.34: Image 133

If you choose Yes, the policy will be (enforced) set as Active. If you choose No, it will
remain Idle.

c) If the contribution is higher than the price of the policy:

F

Contribution confirmation

The contribution is higher than the value of the policy

KN -

Img. 1.4.35: Image 134

The user will then be re-directed back to the Family Overview Page, with the newly
saved record displayed and selected in the result panel. A message confirming that the
contribution has been saved will appear on the Information Panel.

3. Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk).

4. Cancel
By clicking on the Cancel button, the user will be re-directed to the Family Overview Page .

Adding a Contribution

Click on the Green Plus Sign to re-direct to the Contribution Page.
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When the page opens all entry fields are empty. See the Contribution Page for information
on the data entry and mandatory fields.

Editing a Contribution

Click on the Yellow Pencil Sign to re-direct to the Contribution Page. The Contribution
Page will open with the current information loaded into the data entry fields. See the
Contribution Page for information on the data entry and mandatory fields.

1.4.6 Deleting a Contribution

Click on the Red Cross Sign button to delete the currently selected record.

Before deleting a confirmation popup (Img. 1.4.36) is displayed, which requires the user to
confirm if the action should really be carried out?

Delete contribution

Are you sure you want to delete this contribution?

- R

Img. 1.4.36: Delete confirmation- Button Panel

When a contribution is deleted, all records retaining to the deleted contribution will still be
available by selecting historical records.

1.4.7 Policy Holder

Policy holer are responsible to contraction policies for others, it can be used by campanies
for their employee, Union for there member or NGO that want to pay for policies for group
of people

Pre-conditions

Before configuring the policyholder, and the to-be-covered insuree; the insurees must be
known in openIMIS and at least a product, a contribution plan and a contribution plan
bundle must be configured,

Navigation

All functionality for use with the administration of Policyholder can be found under the main
menu Insurees and Policies, sub menu Policy Holder.

Clicking on the sub menu Policy holder re-directs the current user to the Find Policy holder
Page.

Search Page

1. Search criteria
e code: code of the policyholder, often given during the registration process

e Trade name: Name of the policyholder
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4 |nsurees and Policies v

)

. Add Family/Group

aw  Families/Groups
- Insurees
Policies

Contributions

Policy Holders
on

Contracts

(S

- B Payments
in
=

artArl T _Tamhearr

Img. 1.4.37: Navigation Policy holders

’ openlMIS 121 Insurees and Policies v Claims v Administration v Tools v  Profile v <

o 2 3 8
Search Criteria aQa a N
Region Distrct
Code Trade Name Any ~ Any ~  Municipality ~  Village - @)
Legal Form Actity Code
Any ~ Any ~  Date Valid From Date Valid To [ Shaw deisted I}
. 4
2 Policy Holders Found A
Displayname A Location Legal Form £ Activity Code {  Date Valid From { DatevaidTo  $
Region D s 6 =9 @
oo ssizese 12 sector! R1D2 Jambero Municipality Village 20210917 ’ L}
oeter o o}
1234 My Trade 1122 areal Municipality Village Personal Company Industry 2021-10-10 2023-10-10 / i
Rows PerPage 10 ~ 1-20f2
2

Img. 1.4.38: Search Policy holders
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e Region/District/Municipality /Village: Location of the policyholder
e LegalForm: legal form of the policy holder
e activity code: code of the policyholder activity

e Date Valid from/to: Period on which the policyholder is considered as valid for the
scheme (eg. creation date / liquidation date)

e show deleted: show deleted policyhodler
reset search criteria

apply the search criteria

Ll

Result pane
the columns name definiction matches with the search criteria definitions
the rows are the serach results
5. Delete policyhodler
Confirmation pop up is displayed
6. Edit policyholder
as doubleclick on the line, clicking on that button will open the policyholder Page

7. standard notification panel for async message (deletion / creation / updates ... )

Card

General inforamation
e code: code of the policyholder, often given during the registration process
e Trade name: Name of the policyholder
e Region/District/Municipality /Village: Location of the policyholder
e LegalForm: legal form of the policy holder
e activity code: code of the policyholder activity

e DateValid from/to: Period on which the policyholder is considered as valid for the
scheme (eg. creation date / liquidation date)

e Address

e Phone

o Fax

e Email

e Contact Name

e Accountancy code

e bank Account

e Payment reference

Policyholder insuree tab
This tab shows the insuree linked to the policyholder
Search
e Insuree number

e Contribution bundle plan
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POLICY HOLDER INSUREES ~ CONTRIBUTION PLAN BUNDLES PAYMENTS POLICY HOLDER USERS CONTRACTS

Create new Policy Holder Insuree e

Search Criteria Q. Q

Contribution Plan Bundle

Insuree No Any ~  Date Valid From Date Valid To 0O show Deleted Insurees

2 Policy Holder Insurees Found

Name ~  Contribution Plan Bundle C  Calculation Parameter Date Valid From < Date Valid To

L 2021-09-17 7

. 2021-09-17 2021-09-17

Rows PerPage 10 v 1-20f2

Img. 1.4.39: Navigation Policy holders Insuree

e Date Valid from/to: Period on which the insuree is attached to the
policyholder

e show deleted: show deleted link between PH and insuree
Reset and aply search button are using the same icon as the PH
“Create new Policy Holder Insuree” button will open a creation pop up
Results
see search part of the columns descriptions

in addition to the standard column, the calcualtion column shows default
parameters that are pulled from the calcuation rules, in the picture the
income is display in that column. Once a contract is created, the data
is duplicated on the contract details and might be modified for a specific
contract.

edit button will open a edit popup

delete button will open a confirmation popup

duplicate will open a creation popup
Contribution plan tab

this tab is used to link Contribution plan to policyholder in order to reduce the
possible Contribution plan choice for the policyholders

See contribution plan page for more details on contribution plan
payement tab
This tab shows the payments linked to policyholder contract
See payment page for more details on payment
Policyholder user

This tab is used to see User that that dedicated rights for this policyholder (that
user might not be able to see other PH)

see policyholder page
contract
This tabs show the policy holder contract

See contract page for more details on contract

1.4. Group/family, Insurees and Policies 151



openlMIS installation and user manual

1.4.8 Contract

The contract define the wished coverage for a given list of isuree for a defined period
Pre-conditions

Contract works only with group insurance so far but this might evolve in the futur
Navigation

All functionality for use with the administration of contract can be found under the main
menu Insurees and Policies, sub menu Contract.

Insurees and Policies v  Cl3

=, Add Family/Group
an  Families/Groups
- Insurees

Policies

Contributions

(S

i B Payments
7  Policy Holde
=

Contracts

Img. 1.4.40: Nawigation Contract

Clicking on the sub menu contract re-directs the current user to the Find contract Page.

Q openlIMIS 12+ Insurees and Policies v Claims v Administration v  Tools v  Profile v suree enqul <

S 2 3
Search Criteriat s Q Q
Policy Holder State
Code Any ~  Amount from 4/ Amount to 4/ Payment Due Date Any - (o)
Payment Reference Amendment 4/ Valid from Valid to O show Deleted 1)
4 ?
3 Contracts Found APPROVEALL * COUNTERALL
Code A State S Amount $ Payment Due Date $ Validfrom S Validto {  Amendment 2
.5 _6 ©
0000 Negotiable 200 2021-09-17 2021-12-31 0 / i
m Effective 23100 2021-10-10 2022-10-10 0 Va [ |
trewt Draft 15000 2021-10-01 2021-10-31 0 Vs [}
RowsPerPage 10+  1-30f3

Img. 1.4.41: Search Contract
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Search Page

1. Search criteria

e Code: code of the policyholder, often given during the registration process
e Policyholder: contract for a given policy holder

e Amount from/to: serach contract by amount

e Payment due date

e Payment reference

e Amendement: search for amendement (0 is none)

e Date Valid from/to: Period covered by the contract
e State: status of the contract

e show deleted: show deleted policyhodler

reset search criteria

apply the search criteria

Ll

Result pane
the columns name definiction matches with the search criteria definitions
the rows are the search results
5. Edit policyholder
as doubleclick on the line, clicking on that button will open the policyholder Page
6. Delete policyhodler
Confirmation pop up is displayed

7. standard notification panel for async message (deletion / creation / updates ... )

Card

9§ 0penIMIS w2t Insurees and Policies v Claims v Administration v Tools v Profile v <

< Contract 0000 <)
General Information
0]
200 $ 200 $ 0 % Date Approved
)
nt Due Dat: Negotiable Payment Reference 0 $  2021-09-17 2021-12-31
)
CONTRACT DETAILS 2 PA‘(MENTS3 PERSONS COVERED 4
)
5
Create new Contract Details °
Search Criteria® Q. Q

Contribution Pian Bundie

Insuree No. Any -

2 Contract Details Found ”

Insuree A Contribution Plan Bundle £ Calculation Parameter

8 9

1000 s 4 u

1000 8 7 u °
RowsPerPage 10~  1-20f2 °

Img. 1.4.42: Nawigation Contract
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General inforamation
e Code: code of the contract
e Policyholder: contract for the given policy holder
e amounts

— notified : the amount when the contract was created, based on insuree default
calculation parameters

— rectified: the amount after modification of the contract (add/remove insuree, change
of the calculation params .. )

— Due: amount after validation of the schem admin
e Date approved: date when the scheme admin approaved the contract
e Payment due date
e State: status of the contract
e Payment reference
e Amendement: amendement number (0 is none)
e Date Valid from/to: Period covered by the contract
button

The button in 10 is reject a contract, required the approve rights and the contract
to be in “negociable” state

The button in 11 is approve a contract, required the approve rights and the contract
to be in “negociable” state

The button submit a contract, required the submit rights and the contract to be
in “draft” or “Counter” state

Img. 1.4.43: Search submit

The button submit a contract, required the amend rights and the contract to be in
“effective” state

O

Img. 1.4.44: Search amend

contract details tab
This tab shows the insuree linked to the contract
Search
e Insuree number
e Contribution bundle plan

Reset and aply search button are using the same icon as the PH
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“Create new Policy Holder Insuree” button will open a creation pop up
Results
see search part of the columns descriptions

in addition to the standard column, the calcualtion column shows param-
eters that are pulled from the calcuation rules, in the picture the income
is display in that column

edit button will open a edit popup

delete button will open a confirmation popup

duplicate will open a creation popup
Contribution plan tab

this tab is used to link Contribution plan to policyholder in order to reduce the
possible Contribution plan choice for the policyholders

See contribution plan page for more details on contribution plan
payement tab
This tab shows the payments linked to policyholder contract
See payment page for more details on payment
person covered user

this tab shows the persons covered by the contract it can the the insuree but also
the dependant if the contribution plan foresee it

see policyholder page

1.5 Tools

1.5.1 Upload / Download selected registers
Access to uploading/downloading of selected registers is restricted to the users with the the

system role of IMIS Administrator ( the register of locations) or with a role including an
access to Tools/Registers.

Navigation

All functionality for use with the administration of uploading/downloading of selected regis-
ters can be found under the main menu Tools, sub menu Registers.

1 Registers
! g @

,T,,.,gar G ¥} Policy Renewals ©
Accountant

Clerk

Medical Officer J@  Feedback Prompts

Scheme Administrator
IMIS Administrator

Honist 1
Claim Administrator o

Extracts

Img. 1.5.1: Nawvigation to Registers

Clicking on the sub menu Registers re-directs the current user to the Registers Page: (Img.
1.5.1)
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Registers page

Strategy |--Select Strategy- | [l pry Run m

Upload Locations

B Browse... | Strategy |--Select Strategy— | [] pry run [EUEAET

Upload Health Facilities

‘ Browse... I Strategy |-Select Strategy— | [l bry Run
Download Diagnoses
Download Locations

Img. 1.5.2: Upload Registers

The Registers Page is divided into eight sections: (Img. 1.5.2)
A. Upload of the list of diagnoses
e Browse

Select from a file in the XML format serving as a source for uploading of the
list of diagnoses. Mandatory.

e Strategy

Select a desired strategy for uploading of the list of diagnoses. The following
options are available:

e Insert Only

Uploads only diagnoses that are not yet included in the list of diagnoses
e Update Only

Updates only diagnoses that are already included in the list of diagnoses
e Insert and Update

Uploads diagnoses that are not yet included in the list of diagnoses and
updates diagnoses that are already included in the list of diagnoses

e Insert, Update and Delete

Uploads diagnoses that are not yet included in the list of diagnoses, updates
diagnoses that are already included in the list of diagnoses and deletes
diagnose that are not included in the source file
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e Dry Run
If checked, only diagnostics is provided without real uploading.
e Upload

By clicking on the Upload button, a prompt popup message will appear, require a user to a
If user agrees the selected file containing diagnoses will be uploaded.

Are you sure you want to upload a new list of diagnoses?

Yeas L Mo

Img. 1.5.3: Upload Diagnoses

A statistics on the number of inserted /updated diagnoses appears:
(Statistics on uploaded diagnoses).

Reports
Utilities

Funding

Email Settings

Img. 1.5.4: Statistics on uploaded diagnoses

If there are errors an error protocol appears: (Error protocol on uploaded
diagnoses)

DTD definition of the XML file for uploading/downloading of diagnoses:
<IDOCTYPE Diagnoses> |
<!ELEMENT Diagnoses (Diagnosis)*>
<!ELEMENT Diagnosis (DiagnosisCode, DiagnosisName)>
< [ELEMENT DiagnosisCode (#CDATA)>
< IELEMENT DiagnosisName (#CDATA)>
>

B. Upload of the register of locations

e Browse
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10 Errors

Diagnosis Code [B52] already exists in Database
Diagnosis Code [AO03] already exists in Database
Diagnosis Code [AO5] already exists in Database
Diagnosis Code [A06] already exists in Database
Diagnosis Code [AO01] already exists in Database
Diagnosis Code [B76] already exists in Database
Diagnosis Code [B82] already exists in Database
Diagnosis Code [T17] already exists in Database
Diagnosis Code [T18] already exists in Database
Diagnosis Code [000] already exists in Database

Img. 1.5.5: Error protocol on uploaded diagnoses
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Select from a file in the XML format serving as a source for uploading of the register of
locations. Mandatory.

e Strategy

Select a desired strategy for uploading of the register of locations. The following options
are available:

e Insert Only

Uploads only locations that are not yet included in the register of locations
e Update Only

Updates only locations that are already included in the register of locations
e Insert and Update

Uploads locations that are not yet included in the register of locations and updates
locations that are already included in the register of locations

e Dry Run
If checked only diagnostics is provided without real uploading.

e Upload

By clicking on the Upload button, a prompt popup message will appear, require a user to
agree or disagree (Upload Locations). If user agrees the selected file containing locations
will be uploaded.

Are you sure you want to upload a new list of locations?

. Yes . Mo

Img. 1.5.6: Upload Locations

A statistics on the number of inserted/updated locations appears (Upload Locations
statistics)

If there are errors an error protocol appears (Upload Locations error)
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Uploaded Locations

Region
Sent: 1
Inserted: 0
Updated: 0

District
Sent: 1
Inserted: 0
Updated: 0
Municipality
Sent: 1
Inserted: 0
Updated: 0
Village
Sent: 2
Inserted: 0
Updated: 0

Img. 1.5.7: Upload Locations statistics
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5 Errors

Region Code[Z0001] is already exists in database
District Code[DZ001] is already exists in database
Municipality Code[WZ001] is already exists in database
Village Code[VZ0057] is already exists in database
Village Code[VZ0061] is already exists in database

Img. 1.5.8: Upload Locations error

DTD definition of the XML file for uploading/downloading of locations:
<IDOCTYPE Locations> |
<!ELEMENT Locations (Regions, Districts, Municipalities, Villages)>
<!ELEMENT Regions (Region*)>
<!ELEMENT Region (RegionCode, RegionName)>
< |IELEMENT RegionCode (#CDATA)>
< IELEMENT RegionName (#CDATA)>
<!ELEMENT Districts (District*)>
<!ELEMENT District (RegionCode,DistrictCode, DistrictName)>
< [ELEMENT RegionCode (#CDATA)>
< |IELEMENT DistrictCode (#CDATA)>
< IELEMENT DistrictName (#CDATA)>
<!ELEMENT Municipalities (Municipality*)>
<!ELEMENT Municipality (DistrictCode,MunicipalityCode, Municipality-
Name) >
< IELEMENT DistrictCode (#CDATA)>
< IELEMENT MunicipalityCode (#CDATA)>
< IELEMENT MunicipalityName (#CDATA)>
<!ELEMENT Villages (Village*)>
<!ELEMENT Village (MunicipalityCode, VillageCode, Village-
Name,MalePopulation ?, FemalePopulation ?, OtherPopulation,Families 7)>
< |IELEMENT MunicipalityCode (#CDATA)>
IELEMENT VillageCode (#CDATA)>
'ELEMENT VillageName (#CDATA)>
'ELEMENT MalePopulation (#CDATA)>
'ELEMENT FemalePopulation (#CDATA)>
'ELEMENT OtherPopulation (#CDATA)>
'ELEMENT Families (#CDATA)>

ANANANANNN

[—

>

C. Upload of the register of health facilities

e Browse
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Select from a file in the XML format serving as a source for uploading of the register of
health facilities. Mandatory.

e Strategy

Select a desired strategy for uploading of the register of health facilities. The following
options are available:

e Insert Only

Uploads only health facilities that are not yet included in the register of health facilities
e Update Only

Updates only health facilities that are already included in the register of health facilities
e Insert and Update

Uploads health facilities that are not yet included in the register of health facilities and
updates health facilities that are already included in the register of health facilities

e Dry Run
If checked only diagnostics is provided without real uploading.

e Upload

By clicking on the Upload button, a prompt popup message will appear, require a user
to agree or disagree: (Upload Health Facilities) If user agrees the selected file containing
locations will be uploaded.

Are you sure you want to upload a new list of HF?

Yes . [ []

Img. 1.5.9: Upload Health Fuacilities

A statistics on the number of inserted/updated health facilities appears.

If there are errors an error protocol appears.
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DTD definition of the XML file for uploading/downloading of health facilities:
<!DOCTYPE HealthFacilities> |
<!ELEMENT HealthFacilities (HealthFacilityDetails,CatchmentsDetails) >
<!ELEMENT HealthFacilityDetails (HealthFacility)*>
<!ELEMENT HealthFacility (LegalForm, Level, Sublevel, Code, Name, Ad-
dress, DistrictCode, DistrictName, Phone, Fax, Email, CareType, Account-
Code, ItemPriceListName. ServicePricelistName)>
<!ELEMENT LegalForm (D| C|G|P)>
<!ELEMENT Level (D|C|H)>
<!ELEMENT SubLevel (I[N|R)>
<!ELEMENT Code (#CDATA)>
<!ELEMENT Name (#CDATA)>
<IELEMENT Address (#CDATA)>
<!ELEMENT DistrictCode (#+CDATA)>
<!ELEMENT DistrictName (#CDATA)>
<!ELEMENT Phone (#CDATA)>
<!ELEMENT Fax (#CDATA)>
</ELEMENT Email (#£CDATA)>
<IELEMENT CareType (I|N|B)>
<IELEMENT AccountCode (#CDATA)>
<!ELEMENT ItemPriceListName (#CDATA)>
<!ELEMENT ServicePriceListName (#CDATA)>
<!ELEMENT CatchmentsDetails(Catchment*)>
<!ELEMENT Catchment (HFCode,VillageCode, VillageName, Percent-
age)>
<!ELEMENT HFCode (#CDATA)>
<!ELEMENT VillageCode (#CDATA)>
<!ELEMENT VillageName (#CDATA)>
<!ELEMENT Percentage (#CDATA)>
>

D. Download of the list diagnoses
e Download

By clicking on the Download button, a prompt popup message will appear, require a
user to specify whether the XML file with downloaded list of diagnoses should be opened
or saved or canceled: (Download Diagnoses)

What do you want to do with Diagnosis201810011155.xml (1.2

KB)? Open Save ~ Cancel X
From: imis-mv.swisstph-mis.ch
Img. 1.5.10: Download Diagnoses
E. Download of the register of locations
e Download
By clicking on the Download button, a prompt popup message will appear, require a
user to specify whether the XML file with downloaded register of locations should be
opened or saved or canceled (Download locations)
F. Download of the register of health facilities
e Download
By clicking on the Download button, a prompt popup message will appear, require a
user to specify whether the XML file with downloaded canceled (Download facilities)
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What do you want to do with Locations201810011203.xml (52.2

KB)? Open Save N Cancel
From: imis-mv.swisstph-mis.ch

Img. 1.5.11: Download locations

What do you want to do with Locations201810011203.xml (52.2

KB)? Open Save N Cancel
From: imis-mv.swisstph-mis.ch

Img. 1.5.12: Download facilities

G. Buttons
e Cancel

By clicking on Cancel button, user will be re-directed to the Home page.

H. Information Panel

The Information Panel is used to display messages back to the user.

1.5.2 Policy Renewals

Access to management of policy renewals is restricted to the users with the role of Clerk.

Navigation

All functionality for use with the administration of policy renewals can be found under the
main menu Tools, sub menu Policy Renewals

Good Morning Patrick Delcroix (delcpa) L

Rol Policy Renewals
Enrelment Officer
Manager
‘Accountant
Clerk

Medical Officer
Scheme Administrator Reports
IMIS Administrator

Receptionist Utilities
Claim Administrator
Claim Contributor
Region

Capital

Central

Hzrme

Funding

Email Settings

Img. 1.5.13: Nawigation Policy Renewals

Clicking on the sub menu Policy Renewals re=directs the current user to the Policy Renewal
Page.

Policy Renewal Page

By having access to this page, it is possible preview the report on policy renewals,
preview the journal on policy renewals and update the status of a policy. The
journal will contain information on actual prompts being generated by the system.
These prompt could already have been sent to the mobile phones of enrolment
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A Policy Status(ldle | v|

Region

pistict| [V

jcipality | v]

vilsge.  [v]

Enrolment Officer| [v]
patefrom| | @

pateTo | @

Send SMS

Img. 1.5.14: Policy Renewal Page

officers. The report on policy renewals will contain information on the expiration
of policies for any given period. The page is divided into two panels (Img. 1.5.14).

1. Select Criteria Panel

The Select Criteria Panel or the filter panel allows a user to select specific criteria to
minimise the report on policy renewals.

Two tasks are carried out by this form. 1) Preview the report on policy renewal and 2)
Preview the journal on policy renewal. Depending on the selected option, filter will be
changed accordingly.

If Preview option is selected then a user has the following filters.
e Policy Status

Select the policy status from the drop down list by clicking on the right arrow. By
selecting any of the options a user can filter the report on particular status of the
policy. This filter is not mandatory. User can leave it blank to preview the report
on any status.

e Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to select policies from a specific region. Note: The list will only be filled
with the regions assigned to the current logged in user. If this is only one then the
region will be automatically selected.

e District

Select the district; from the list of districts by clicking on the arrow on the right
of the selector to select policies from a specific district. Note: The list will only be
filled with the districts belonging to the selected region and assigned to the current
logged in user. If this is only one then the district will be automatically selected.

e Municipality

Select the Municipality; from the list of municipalities by clicking on the arrow on
the right of the selector to preview report from a specific district. Note: The list
will only be filled with the municipalities that belong to the selected district. If this
is only one then the municipality will be automatically selected.

e Village
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Select the village; from the list of villages by clicking on the arrow on the right
of the selector to preview report from a specific village. Note: The list will only be
filled with the villages that belong to the selected municipality.

e Enrolment Officer

Select the Enrolment Officer; from the list of enrolment officers by clicking on
the arrow on the right of the selector to preview the report for the specific officer.
Note: The list will only be filled with the enrolment officers belonging to the districts
assigned to the current logged in user. If this is only one then the enrolment officer
will be automatically selected.

e Date From

By clicking on the button next to the Date From data field a calendar will pop up.
Click on his desired date and the textbox will be filled with the selected date. This
is a mandatory field. Only the policies for renewal date greater than or equal to the
Date From will be previewed.

e Date To

By clicking on the button next to the Date To data field a calendar will pop up.
Click on his desired date and the textbox will be filled with the selected date. This
is a mandatory field. Only the policies for renewal date less than or equal to the
Date To will be previewed.

When previewing the journal; the Policy Status filter will be replaced with SMS
Status and there will be one more additional filter, Journal On.

e SMS Status

Select the SMS status from the drop down list by clicking on the right arrow.
By selecting any of the options the user can filter the journal on a particular SMS
status. This filter is not mandatory. By leaving it blank all journals will be
displayed.

e Journal On

Select the journal On from the drop down list by clicking on the right arrow, to
filter the journal either on prompt or on expiry of the prompt.

2. Button Panel
Cancel: Re-directs to the Home Page
Preview: Click on the preview button to display the report based on the filters.

Update: Click on this button to manually update the status of the policy on the current
day. Although this task is carried out by the IMIS Policy Renewal Service running
on the server at specific intervals of time, this button enables the task to be run manually.

3. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
once a user has updated the policy status or if there was an error at any time during
the process of these actions.

Preview Report on Renewals

After selecting specific criteria; preview the report (Img. 1.5.15) by clicking on the preview
button.
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Go back to selector.
4. 4/ of 1 | 4 e Find | Next u!!,' v

Policy Status Overview
Date From 01/01/2016 To 18/12/2016, District: Dodoma, Policy Status: Expired

Dodoma
Agent: -
Chihanga
Nzasa
Insurance  Last Name Other Names Code Name Renewal Date Product Value
Number
005647526 Tura Sofia SXB001 Basic fixed enrolment nationwide 01/11/2016 29,000
Ward (Nzasa) 29,00
VDC/Municipality (Chihanga) 29,00
Chahwa
Chahwa mtaa
Insurance  Last Name Other Names Code Name Renewal Date Product Value
Number
TTTTITTT5  Myer John DFC002 Ceilings free enrolment Dodoma 15/1212016 19,000
Ward (Chahwa mtaa) 19,00
VDC/Municipality (Chahwa) 19,00
Enrolment Assistant () 48,00
District (Dodoma) 48,00
Total Value: 48,00

Policy Status Overview - Printed on: 12/18/2016 11:03:14 AM 14

Img. 1.5.15: Preview Report on Renewals

Preview Journal on Renewals

Just like preview of the policy renewals the journal report can also be previewed. The
difference between the Policy Renewal report and the Journal is; one forecasts the renewal
while the other gives a report on the status of the renewal. Below is an example of a Journal
Report.

1.5.3 Feedback Prompts

Access to administration of feedback prompts is restricted to the users with the role system
role of Medical Officer or with a role including an access to Claims/Claim/Feedback.

Navigation
All functionality for use with the administration of feedback prompt can be found
under the main menu Tools, sub menu Feedback Prompts

Clicking on the sub menu Feedback Prompts re-directs the current user to the
Feedback Prompt Page (Img. 1.5.17).

The Feedback Prompt Page is divided into three panels (Img. 1.5.18).
1. Select Criteria Panel

The Select Criteria Panel or the filter panel allows a user to select specific criteria for
feedback.

e SMS Status

Select SMS Status from the list
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~  cGobackteselector. 0
M4 Jeft bkl @ [ Find|nex - &
Policy Status Overview

Date From 01/01/2017 To 31/07/2017, Region: TestRegion, District: TestDistrict1, Municipality: TestMunicipality11, Enrol t Officers: E001 - Fox James, Poli
Status: Active

TestDistrict!

Enrolment Officers : E001 - Fox James

TestMunicipality11
Testvillage111
I'l"lsuranr.e Last Name Other Names Code Name Renewal Date Product Value
um|
MI1191  Garbeight James RFO1 Regional free 310772017 10,00
Village (TestVillage111) 1u,n1
Municipality (TestMunicipality11) 1u,n1
Enrolment Officers (E001) 1u,01
(TestDistrict1) 1u,01
Total Value: 10,
Policy Status Overview - Printed an® 7/30/2017 7:42-10 PM ):‘I

Img. 1.5.16: Preview Journal on Renewals

Registers

v1.3.1.2 B

Policy Renewals
Feedback Prompts
Extracts
Reports
Utilities

Funding

Email Settings

Img. 1.5.17: Nawigation Feedback Prompts

s st - Slect Saws -]
A Regen TesiRegon V| -
ot - Sfect s it~ ] '

N

Enrolment Officer I:E

e — )

S E—

[

Img. 1.5.18: Feedback Prompts Page
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Region

Select the Region; from the list of regions by clicking on the arrow on the right of
the selector to select a specific region for feedbacks. Note: The list will only be filled
with the regions assigned to the current logged in user. If this is only one then the
region will be automatically selected.

District

Select the district from the list of districts by clicking on the arrow on the right
of the selector to select district for feedbacks. Note: The list will only be filled with
the districts belonging to the selected region and assigned to the current logged in
user. If this is only one then the District will be automatically selected.

Municipality

Select the Municipality from the list of municipalities you wish to prompt for
feedbacks. Note: The list will only be filled with the municipalities that belong to
the selected district. If this is only one then the municipality will be automatically
selected.

Village

Select the village; from the list of villages you wish to prompt for feedbacks. Note:
The list will only be filled with the villages that belong to the selected municipality.
Enrolment Officer

Select the Enrolment Officer; from the list of enrolment officers by clicking on
the arrow on the right of the selector to preview the report for the specific officer.
Note: The list will only be filled with the enrolment officers belonging to the districts
assigned to the current logged in user. If this is only one then the enrolment officer
will be automatically selected.

Start Date

Type in a date; or use the Date Selector Button, to enter the Start Date for
feedbacks. Mandatory. *Note. To clear the date entry box; use the mouse to
highlight the full date and then press the space key.

End Date

Type in a date; or use the Date Selector Button, to enter the End Date for feedbacks.
Mandatory. Note. To clear the date entry box; use the mouse to highlight the full
date and then press the space key.

Send SMS

By Clicking Send SMS button, user actually sends an SMS. When an SMS is sent
successfully as message will be given. If failed to be sent, a failure message will
appear.

2. Buttons Panel

e Preview

By clicking on the Preview button, a report (journal) of feedbacks prompted will
get generated and displayed (Img. 1.5.19).

e Cancel

By clicking on Cancel button, user will be re-directed to Home Page.

3. Information Panel

The Information Panel is used to display messages back to the user. Messages will occur
if there was an error at any time during the processing of the reports.

1.5. Tools
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TK —— YL ] I L

Feedback Prompt Journal

¥

*

Date From 01/01/2017 To 31/07/2017, Region: TestRegion

District: TestDistrictd

Enralment Officer: Elack James Phone Number:

Municipality: TestMunicipality41

Village: TestVillaged 11

Date Clzim ID Claim No. HF Name Insurance Last Mame Other Names From Te SME
Number

AN0TRNT a9 a2 HFX01-Regicnal hospital X 555444111 Gonzalez Quido 03072017 037072017 Idle

nTRNT 0 xxd HFX01-Regiconal hospital X 555444112 Gonzalez Luisa 037072017 037072017 Idle

Feedback Prompt Joumal - Prinfed on: 7/31/2017 12:43.25 PM

Img. 1.5.19: Feedback Prompt Journal

1.5.4 IMIS Extracts

Access to the openIMIS Extracts page is restricted to users with the system role of Scheme
Administrator (IMIS Central online) or HF Administrator (IMIS offline installations) or with
a role including an access to Tools/Extracts. This page will contain all functionality for data
synchronization between IMIS Central and IMIS offline installations as well as the generation
of extract files for the mobile phones (Android). Depending on the type of installation, the
interface will enable and disable certain functions.

Pre-conditions

The extract functionality is covering extracts for the mobile phone applications and the
openIMIS ‘offline’ installations. Offline extracts are only to be generated in case a district
has so called ‘off-line’ installations in areas where no Internet connectivity is available.

Extracts are to be downloaded to the local PC that is initiating the creation of the extract.

Standard procedures should be formulated to stipulate the time interval between Extract
creations and the management of transporting and installing /transferring these extracts into
the target environment: mobile phones or offline openIMIS clients.

Navigation

All functionality related to openIMIS extracts can be found under the main menu Tools, sub
menu IMIS Extracts

o NO i
N N o Registers
Flmpam&ehm(dek;pa) g A
e Policy Renewals
Enrolment Officer Feadback P t
e eedback Prompts
Accountant
Clerk
Medical Officer
Scheme Administrator Reports
IMIS Administrator
Receptionist Utilities
Claim Administrator
Claim Contributor Funding
Region
Capital Email Settings
Central

Img. 1.5.20: Nawigation openIMIS Extracts

Clicking on the sub menu IMIS Extracts re-directs the current user to the IMIS Extracts
Page.
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This page opens in two different modes depending on the type of openIMIS installation:
openIMIS Central (live server) or openIMIS offline (installed on local network in a health
facility or an office of the scheme administration).

IMIS Extracts (online mode)

| Download Master Data

- Enrolment Officers Code '_ Download Feedback Download Renewals

(O

{Juwn]-nad Master Data

| Dstnct ] [] with Insuree Crn background

E:’BWWW e

Upload Feedback

jon| -Select Region—~ | District| v] ~ | [ with tnsuree [] In background ] Full extract REEE

DOWNLOAD PHOTOS D] DOWNLOAD PHOTOS [F] DowmLOAD [D] DOWNLOADIE]  DOWNLOAD [F]

Img. 1.5.21: openIMIS Extracts

The Extracts Page is divided into eight sections (Image 6.23).

A - Download Master Data section

The Master Data section is used for generation of the data needed for off-line operation of IMIS (Policies)
application run on Android platforms. The following data files can be downloaded:

e Master data for running IMIS (Policies) application (Download Master Data)

e Prompts for renewal of policies (Download Renewals)

Prompts for acquiring of feedbacks (Download Feedbacks)

Enrolment Officers Code: Enter the code of an enrolment officer for whom the master
data and prompts should be generated.

B - Create Phone Extract section

The Phone extract panel is used for the generation of so called SQLite database files for the
mobile phone applications. Each district will have its own phone extract file that needs to
be distributed to the mobile phones within the district. To generate a phone extract file, the
operator has to select a region and a district from the list of available districts. In case the
user is having access to its own district only, the district will be automatically selected and
shown on the display.

1.5.
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By clicking the Create button in panel the section, a phone extract will be created. This
process might take a while. As long as the hour glass (as a cursor) is shown, openIMIS is
still processing the file. The file size depends on the amount of photographs included in the
extract. The file size could range into hundreds of MBs. To alleviate this problem two options
are available:

e With Insurees

Checking this box means that a complete phone extract (including photos) will
be generated. Leaving it unchecked a shortened phone extract without photos
will be generated.

e In background

Checking this box means that the phone extract will be created in background
and the user will be notified by e-mail (provided his/her e-mail is entered in
the register of users).

In case the extract is created in the background, the following dialog box appears:

Your request is submitted and the requested extract is being

created now. Once the task is completed, you will receive an

email with the download link. Meanwhile you can leave this
page and continue with other work.

Img. 1.5.22: Image 179

If the extract is not created in background the user is notified about successful
creation by the following message as shown below.

Phone extract created. Please click the DOWNLOAD link.

Img. 1.5.23: Image 180

The extract will be downloaded to your local computer by clicking the Download
link that will appear after the creation of the extract, as shown below.

TestRegionY TestDistrictY 1 M (_create

Img. 1.5.24: Image 181
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The extract file is called IMISDATA.DB3 and needs first to be copied (down-
loaded) to the local machine. After clicking the Download button, the operator
is able to select the destination folder (locally) for the file to download as shown
below.

Do you want to open or save ImisData.db3 (3.00 KB) from imis-mv.swisstph-mis.ch? ‘ Open ‘ ‘ Save | S | | Cancel | x

Img. 1.5.25: Image 182

The extract is now ready to be transferred/copied to the mobile phones. This
process is performed manually by connecting the mobile phone to the computer
with the provided USB cable. The user needs to copy, manually, the file from the
local machine into the ‘IMIS’ Folder on the mobile phone.

C - Offline Extract section

The offline extract section is used to generate the openIMIS ‘offline’ extract files for the health
facilities or offices of the scheme administration that run openIMIS offline. To generate
an offline extract file, the operator has to select a region and a district from the list of
available districts. In case the user is having access to its own district only, the district will
be automatically selected and shown on the display. When an operator belongs to one specific
district, the district box is already selected with the district of the user. To create a new
extract, the operator needs to click the Create button.

Three types of extracts could be generated:
e Differential Extract (Download D)

Differential extracts will only contain the differences in data compared with the previous
extract. The first differential extract (sequence 000001) will contain all data as it will be
the first extract. Thereafter, this type of the extract, will only contain any differences
after the previous extract. This will result in smaller files sent to the health facilities
in off-line mode. When we click the create button, the differential extract is always
generated and will be assigned the next sequence number. A separate Photo extract will
be created containing only photographs linked to changes compared with the previous
extract. Differential extracts with insure and policy data are only generated in case the
With Insuree checkbox is checked as shown below.

TestRegionY 000006 - 13-10-2017 v | f¥I ( create

Img. 1.5.26: Image 183

e Full extract (Download F)

The Full extract will always contain all information in the database. These extracts are
only generated in case the Full extract and the With Insuree checkbox are checked
as shown below.

TestRegionY -- Select a District — | v| /000006 - 13-10-2017 V|

Img. 1.5.27: Image 184

By clicking the Create button, in case of Full extract is checked, two extracts will be
generated, one differential extract and one full extract. Both extracts will have the same
sequence number. This implies that full extracts are not always needed/generated. A
separate photo extract will be created containing all photographs.
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e Empty Extract (Download E)

Empty extracts will only contain the data from registers and no data on insurees and
their policies/photos. If a full set of register data should be included in the extract, the
checkbox Full extract has to be checked as shown below.

Region TestRegionY 'v| District| - Select a District — | v||000006 - 13-10-2017 || [_|with Insuree |_|in background M

DOWNLOAD PHOTOS [D]  DOWNLOAD PHOTOS [F] mmmmmm'mmﬂ

Img. 1.5.28: Image 185

After clicking the Create button, the system will create the extract file and will on completion
display the following message:

The message is only shown to provide some details on how much information is exported to
the extract file.

Depending on the Full extract option, we will be re-directed to the extract page and will
see the newly generated extract sequence in the list or will get a new message as shown below:

After clicking OK the statistics of the full extract will be shown:
We are now ready to download the extract to our computer.

The combo box next to the district selector contains information on all generated extracts
with the sequence number and date. (e.g. Sequence 000007 — Date 06-09-2012). If the extract
selector does not show any entries (blank) it means that no previous extracts were created.
At least one full extract needs to be generated. This is needed to initialise a new offline
openIMIS installation.

To download the actual extracts, the operator needs to select the desired extract sequence
from the list of available extracts.

Four different types of extracts could be downloaded by clicking one of the following buttons:
e Download D (Differential extract)
— Will download the selected differential extract with the following filename
Filename: OE _D_ <DistrictID>_<Sequence>.RAR (e.g. OE_D_1 8.RAR)
e Download F (Full extract)
— Will download the latest full extract with the following filename
Filename: OE_F _<DistrictID> _<Sequence>.RAR (e.g. OE_F 1 8.RAR)

Download E (Empty extract)
— Will download the latest full extract with the following filename
Filename: OF _E _<DistrictID> <Sequence>.RAR (e.g. OE _F 1 8. RAR)
Download Photos D (Differential Photo extract)

— Will download the selected differential photo extract with filename:

Filename: OE D <DistrictID> <Sequence>.RAR (e.g.
OE D 1 8 Photos.RAR)

Download Photos F (Full Photo extract)

— Will download the latest FULL photo extract with the following filename

Filename: OE D <DistrictID> <Sequence>.RAR (e.g.
OE_F 1 8 Photos.RAR)

174 Chapter 1. OpenlMIS Web applications



openlMIS installation and user manual

Offline extract created. Please click the DOWNLOAD link.

Region: 0
District: 0
Municipality: 0
Village: 0
Items: 0
Services: 0
Price Lists Items: 0
Price Lists Services: 0
Price Lists Items Details : 0
Price Lists Services Details : 0
Main Dg.: 0
Health Facilities: 0
Payer: 0
Enrolment Officers: 0
Products: 0
ProductItems: 0
ProductServices: 0
ProductDistribution: 0
Claim Administrator: 0
Families/Groups: 2
Insurees: 5
Photos: 3
Policies: 7
Contributions: 5
Zipped Pictures: 0

Img. 1.5.29: Image 186
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The FULL extract is selected. The next message wil provide the
result of the FULL extract.

Img. 1.5.30: Image 187

After clicking the desired extract download button, the file download dialog box appears to
select the destination folder for the extract file as shown below:

In case the extract file is not available (anymore) on the server, the following dialog box might
appear:

The reason for this box to appear could be that the file to be downloaded has been removed
from the server or that you have attempted the download a full extract but no full extract was
generated (only the differential extracts exist). It is also possible that you have attempted to
download a photo extract but no photos were added since the last extract.

Checking the checkbox In background means that the off-line extract will be created in
background and the user will be notified by e-mail (provided his/her e-mail is entered in the
register of users) as shown below:

In case the extract is created in the background, the following dialog box appears:
D - Upload Claims section
e Browse

Browse for the file from the IMIS-Offline or IMIS (Claims ) application containing claims
to be uploaded.

e Upload
Upload claims contained in the selected file.
E - Upload Enrolment section
e Browse

Browse for the file from the IMIS-Offline or IMIS (Policies )application containing newly
enrolled or renewed policies to be uploaded.

e Upload
Upload policies contained in the selected file.
F - Upload Feedback section
e Browse

Browse for the file from the IMIS-Offline or IMIS (Policies )application containing feed-
backs to be uploaded.

e Upload
Upload feedbacks contained in the selected file.
G - Button section
The Cancel button brings the operator back to the Home Page.

H - Information panel
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Offline extract created. Please click the DOWNLOAD link.

Region: 21
District: 43
Municipality: 56
Village: 115
Items: 9
Services: 16
Price Lists Items: 9
Price Lists Services: 13
Price Lists Items Details : 32
Price Lists Services Details : 73

Main Dg.: 10
Health Facilities: 12
Payer: 5
Enrolment Officers: 15
Products: 12

ProductItems: 18
ProductServices: 37
ProductDistribution: 204
Claim Administrator: 13
Families/Groups: 165
Insurees: 287
Photos: 182
Policies: 430
Contributions: 254
Zipped Pictures: 21

o

Img. 1.5.31: Image 188

Do you want to open or save OE_E_228_0.RAR (345 KB) from imis-mv.swisstph-mis.ch? ‘ Open | | Save |' | ‘ Cancel | x

Img. 1.5.32: Image 189
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No download file selected OR download file has already been

deleted from the server.

Img. 1.5.33: Image 190

TestRegionY ™ 000008 - 13-10-2017 | v| ]

Img. 1.5.34: Image 191

Your request is submitted and the requested extract is being

created now. Once the task is completed, you will receive an

email with the download link. Meanwhile you can leave this
page and continue with other work.

[ o

Img. 1.5.35: Image 192
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The Information Panel is used to display messages back to the user. Messages will occur
once an action has completed or if there was an error at any time during the process of these
actions.

IMIS Extracts (OFFLINE MODE)

Offline HF

Import Extract

Mo file chosen (_Upload I

Import Photos

Mo file chosen ( upload

Download Claim XMLs

( Download I

Last extract sequence : 9 OFF-LINE HF 04506:Hombolo Makulu

Img. 1.5.36: Image 193

A - Import Extract

Used to extract photos obtained from online IMIS

B - Import Photos

Used to upload photos obtained from online IMIS

C - Download Claim XMLs

Used to download claims made in the offline health facility prior to be sent to online IMIS

Offline Insurer

Import Extract

No file chosen (_upload

Import Photos

Mo file chosen (_upload

Download Enrolment XMLs

( Download

q ( cancel

E No previous extracts found! OFF-LINE | CHF: 10

Img. 1.5.37: Image 194

A - Import Extract
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Used to upload extract obtained from online IMIS
B - Import Photos
Used to upload photos obtained from online IMIS
C - Import Extract

The Choose file section should be clicked to select an extract file to upload/import. The
following file selector appears for Internet explorer (the appearance might differ for different
internet browsers):

Import Extract

Choose File | Mo file chosen

Img. 1.5.38: Image 195

On clicking the Choose File button, the file selector dialog appears as shown below:

/= Choose File to Upload
th. ~ Computer ~ Windows (C:) ~ EXTRACTS - ISEarEhEXTRACFS

Search CHF Number_|BJ]

Organize v  New folder =@
A Hans2 2l b - Date modified | Type | Size |
- ;::;i s BoeD 1 LRAR 31/08/2012 16:02 WinRAR archive 17,580 KB
: AppData FB0OED_1 1 Photos.RAR 31/08/2012 16:02 WinRAR archive 22¢8
£ Contacts BoeD 1 2raR 31/08/2012 16:02 WinRAR archive 42k8
& Desktop 06/09/2012 10:58 WinRAR archive 42KB
8 Downloads 06/09/2012 11:11 WINRAR archive 46 K8
s Favontes 06/09/2012 11:14 WINRAR archive K8 -
; ;‘I:l:ammm ES0E D_2_1 Photos.RAR 06/09/2012 11:15 WinRAR archive 1548
1 My Music BoeF 1 2RraR 31/08/2012 16:02 WinRAR archive 17,580 KB
£ My Pictures B0 F_1.2 Photos.RAR 31/08/2012 16:02 WinRAR archive 22k8
B My videos BoeF 1 4R 05/09/2012 10:57 WinRAR archive 15,970 KB Upload
7 Searches
J. Tracing
o - [ omead
[+ o
. =

File name: =] Janries ¢y |

o

L 1
I Last uploaded Extract Number: 6 I

Img. 1.5.39: Image 196

With the import/upload of an extract it is important to understand that each extract has its
sequence number. This sequence number is found in the filename of the extract. We would
in case of differential imports/uploads have to follow the sequence. In the example screen
above, it shows in the status bar, that the last import was number 6. Therefore we should
select in this case the differential extract number 7 as highlighted in the file selection dialog.

Alternatively the operator could select any full extract with a sequence number higher than
6. In case a wrong extract is selected, warning messages will appear as shown below:

In case you are missing extract sequences, additional extracts are needed to be uploaded
before the extract selected. The extract selected, in this case, does not directly follow the
last sequence as indicated in the status bar of the screen. The additional extracts are to be
provided by NSHIP district office.

In case the extract file selected is valid, the system will import the data. New data will
be added and existing data might be modified. After a successful import of an extract
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You are missing one or more extract sequences. Please consult

the IMIS helpdesk

Img. 1.5.40: Image 197

The data in this extract is already uploaded

Img. 1.5.41: Image 198

(Differential and FULL), a form is displayed with the statistics of the import as shown
below:

The above statistics are provided to give some quick overview of how many records were
inserted or updated during the import process. In case we would for example update the
phone number of an enrolment officer, it would result in one update and one insert as we
always keep historical records. The photos inserts and updates are related to information
on the photos, but are not the actual photographs. The actual photographs (\*.jpg) are
uploaded separately.

D - Import Photos

The import of photos is optional and will have no further checking on sequence numbers.
NSHIP should provide (if available) with each extract the photo extract as well.

E.g. (for Differential extract)
OR (for FULL extract)

The photo extract will contain all photographs associated with the actual extract in a zipped
format. The Upload procedure will simply unzip the extract and copy the image files to the
photo folder of IMIS.

After successful upload of the photographs the following message appears:
E - Button panel

The ‘Cancel’ button brings the operator back to the main page of IMIS.
F - Information panel

The Information Panel is used to display messages back to the user. Messages will occur
once an action has completed or if there was an error at any time during the process of these
actions. If the user opens the openIMIS extracts page (in offline mode only), the status bar
will show the last sequence number uploaded.
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Import successfuly completed.

District Ins: 0 Upd: 1
Ward Ins: 17 Upd: O
Village Ins: 300 Upd: 0
Items Ins: 202 Upd: 0
Services Ins: 209 Upd: 0
Price Lists Items Ins: 17 Upd: O
Price Lists Services Ins: 19 Upd: 0
Price Lists Items Details Ins: 3200 Upd: 0
Price Lists Services Details Ins: 3412 Upd: 0
ICD Ins: 500 Upd: O
Health Facilities Ins: 1 Upd: 0
Payers Ins: 29 Upd: 0
Officers Ins: 1006 Upd: 0
Products Ins: 43 Upd: 0
ProductItems Ins: 2005 Upd: 0
ProductServices Ins: 2003 Upd: 0
ProductDistribution Ins: 476 Upd: 0
Families Ins: 2000 Upd: 0O
Insurees Ins: 8000 Upd: 0
Photos Ins: 8000 Upd: 0
Policies Ins: 4001 Upd: 0
Premiums Ins: 4668 Upd: 0

Img. 1.5.42: Image 199

BB oED_11RAR
= 0E_D_1_1_Photos.RAR

Img. 1.5.43: Image 200

BB OEF 1 8RAR
BB OE_F_1_8_Photos.RAR

Img. 1.5.44: Image 201
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Photos successfuly imported into IMIS

Img. 1.5.45: Image 202

1.5.5 Reports
Access to the reports is generally restricted to the users with the role of Manager, Accoun-
tant, Scheme Administrator and openIMIS Administrator. By having access to the Reports
Page, it is possible to generate several operational reports. Each report can be generated

by users with a specific system role (Manager, Accountant, Scheme Administrator and IMIS
Administrator) only or with a role including an access to Tools/Reports.

Pre-Conditions
Navigation

All functionality for use with the administration of Reports can be found under the main
menu Tools, sub menu Reports.

’ openIMIS w0 Insurees and Policies v Claims v  Administration v Tools v  Profile v Q, <

Registers

Manager [} Policy Renewals
Medical Officer B  Feedback Prompts
Extracts

Reports @

Utilities

H
) 4B E

Funding

H
Q1

Emails Settings

Img. 1.5.46: Nawigation Reports
Clicking on the sub menu Reports re-directs the current user to the Reports Page (Img.
1.5.47).
The Reports Page is divided into four panels (Img. 1.5.47).
1. Select Criteria

The Select Criteria panel or the filter panel allows a user to select specific criteria
determining the scope of data included in the report. The criteria (Img. 1.5.75 —
Tmg. 1.5.79) will change depending on the selected type of the report.

The general meaning of selection criteria for creating of a report is as follows:
e Date From

Type in a date; or use the Date Selector Button, to enter the beginning of a
period, in which policies have their enrolment, effective, expire or renewal days,
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Quarter Year i t
ﬁomﬁ-— v| |-Period-[v| (2017 [v| -Select Region-- v --Select Product--

Primary Operational Indicators
Operational Indicators \\

bution Collection

Product Sales )

Contribution Distribution

User Activity Report

Enrolment Performance Indicators

Status of Registers

Insurees without Photos

Payment Category Overview

Matching Funds

Claim Overview

Percentage of Referrals

Families and Insurees Overview

Pandinn | oc

Img. 1.5.47: Reports Page

contributions were paid or in claimed health care was provided. If used with
a report, it is mandatory. Note. To clear the date entry box; use the mouse to
highlight the full date and then press the space key.

e Date To

Type in a date; or use the Date Selector Button, to enter the end of a period,
in which policies have their enrolment, effective, expire or renewal days or in
which claimed health care was provided. If used with a report, it is mandatory.
Note. To clear the date entry box; use the mouse to highlight the full date and
then press the space key.

e Payment Type

Select the Payment Type from the drop down list by clicking on the right arrow.
By selecting any of the options a user can filter the report on a particular type
of the payment. This filter is not mandatory, leave it blank to preview the
report on all the payment modes.

e Region

Select the Region; from the list of regions by clicking on the arrow on the
right of the selector to select a region, data of which should be included for
the report. Note: The list will only be filled with the regions assigned to the
current logged in user. If this is only one then the region will be automatically
selected.

e District

Select the District; from the list of districts by clicking on the arrow on the
right of the selector to select a district, data of which should be included for
the report. Note: The list will only be filled with the districts belonging to the
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selected region and assigned to the current logged in user. If this is only one
then the district will be automatically selected.

Product

Select the Product; from the list of products by clicking on the arrow on the
right of the selector to include in the report data for the specific product. Note:
The list will only be filled with the products belong to the districts assigned to the
current logged in user. If this is only one then the product will be automatically
selected.

Month

Select the Month from the list of months by clicking on the arrow on the right
of the selector to include in the report data relating to that month selected.

Year

Select the year from the list of years by clicking on the arrow on the right of
the selector to include in the report data relating to that year selected.

Quarter

Select the quarter from the list of quarters by clicking on the arrow on the right
of the selector to include in the report data relating to that quarter selected.

HF Code

Select the HF Code; from the list of heath facility codes by clicking on the arrow
on the right of the selector to create the report for the specific health facility.
Note: The list will only be filled with health facility codes of health facilities
belonging to the districts assigned to the current logged in user. If this is only
one then the health facility code will be automatically selected.

Enrolment Officer

Select the enrolment officer; from the list of enrolment officers by clicking
on the arrow on the right of the selector to select enrolment officer data of
whom should be included in the report. Note: The list will only be filled
with the enrolment officers assigned to the current selected district. If this
is mo district selected the enrolment officers list will be filled by all districts’
enrolment officers

Payer

Select the payer from the drop down list by clicking on the right arrow. By
selecting any of the options a user can filter the report on a particular payer.
This filter is not mandatory; leave it blank to preview the report on all the
payers.

Claim Status

Select the claim status from the drop down list by clicking on the right arrow.
By selecting any of the options a user can filter the report on a particular claim
status. This filter is not mandatory, leave it blank to preview the report on all
the claim statuses.

Sorting

Select the way of sorting of records in the report from the list of available ways
of sorting (Renewal Date, Receipt Number, Enrolment Officer).

Previous

Select the previous reports from the drop down list by clicking on the right
arrow. By selecting any of the options a user can fetch a report which was
produced before. Note: This filter is available only for Matching Funds Report.
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e CONTROL NO.

Enter a control number to get a payment corresponding to the entered control
number. This filter is not mandatory. Note: This filter is available only for
Contribution Payment Report.

e PAYMENT STATUS

Select either Matched or Unmatched as the payment status. Note: This filter
is available only for Contribution Payment Report.

e POSTING STATUS

Select the status of posting of requests for control numbers. This filter is not
mandatory. Note: This filter is available only for Control Number Assignment.

e ASSIGNMENT STATUS

Select the status of results of requests for control number. This filter is not
mandatory. Note: This filter is available only Control Number Assignment
Report.

e INSURANCE NUMBER

Enter the insurance number of an insuree. This filter is not mandatory. Note:
This filter is available only Claim History Report.

e MODE

Select the mode (Prescribed Contributions, Actually Paid Contributions) of
calculation of commissions. This filter is mandatory. Note: This filter is
available only Overview of Commissions.

e COMMISSION RATE

Enter a commission rate as % of an assessment base. This filter is mandatory.
Note: This filter is available only Overview of Commissions

e SCOPE

Select the details level of the report (Claims and All Details, Claims and Re-
jection Details, Claims Only)

e Date Selector Button

Clicking on the Date Selector Button will pop-up an easy to use, calendar
selector (Tab. 1.5.5) by default the calendar will show the current month, or
the month of the currently selected date, with the current day highlighted.

— At anytime during the use of the pop-up, the user can see the date of
today.

Clicking on today will close the pop-up and display the today’s date in the
corresponding date entry box.

— Clicking on any day of the month will close the pop-up and display the
date selected in the corresponding date entry box.

Clicking on the arrow to the left displays the previous month.

Clicking on the arrow on the right will displays the following month.
— Clicking on the month will display all the months for the year.

— Clicking on the year will display a year selector.
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Calendar Selector - Search Panel
1. Report Type Selector

This panel contains a list of available report types. A user can select to create a
desired report by clicking on the report type list item (Img. 1.5.89) and narrow
the report using the criteria being shown on the panel above, and then click the
preview button to create the report. Available report types are:

Claim History Report

The Claim Overview report is an essential tool for commu-
nication between an insurer and health facilities. This report
assumes that a health facility is given and all claims according
to other specific criteria are included in the report.

The required Claim History report is very similar to the Claim
Overview report but it is centred around a given insuree. All
claims belonging to an insuree according to other specific cri-
teria are included in the Claim History report. The way of
displaying of claims is similar to the Claim Overview report

1. Parameters for selection for the report:

Date From Date To District Product HF Code

Region
9 K J Fgelect Region—-  |v| [ v| |~select Product— [+ [ select HF Code —|~|
Sao) Claim Status Insurance Number
’_SW‘ — Select Status — || |

Img. 1.5.48: Claim History Report

1. Input parameters of the report:

e Date From -the start date of period, in which a visit was accom-
plished or a discharge took place-obligatory

e Date To- the end date of the period —obligatory

e Region — the region of health facilities for which the claim history
should be included

e District— the district of health facilities for which the claim his-
tory should be included

e Insurance Product — the insurance product for which the claim
history should be included

e Health Facility-the health facility for which the claim history
should be included
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e Insurance Number- the insurance number of an insure(patient)
for whom the claim history should be included - obligatory

e (Claim Status —the status of claims that should be included in
the report (from a drop down list of possible states of a claim)

e Scope-the level of details that are included with a claim in the
report (Claims Only, Claims and Rejection Details, Claims and
All Details — see RfC 95)

1. The title of the report

See Input paramaters

e Date From - first claim date to be considered in the report
Mandatory

e Date To - last claim date to be considered in the report
Mandatory

e Region — if it was entered

o District —if it was entered

e Health Facility (the code and the name)- if it was entered
e Insurance product (the code and the name)-if it was entered

e Scope (claim only, Claims and rejection details, Claimn and
all details)

e Claim Status (Entered, Checked, Processed, Valuated, Re-
jected)

e Insurance number, the name of the insuree (Other Name,
Last Name) and his/her birth date Mandatory

1. Content of the report

The report contains the list of items with the following struc-
ture:

e If a region, a district or specific health facility are not en-
tered in the corresponding input parameter then claims dis-
played are broken down according to these attributes in sec-
tions:

— Region
— District
— Health facility (the code and the name)

e If an attribute given above is entered the corresponding sec-
tion is missing ( and the parameter is moved into the title
of the whole report). Example: If only a region is given the
claim history relates only to health facilities in the region.

The region is in the title of the report and the body of the
report is split into sections:

— District
— Health facility (the code and the name)

At the bottom of the report the total number of rejected pho-
tos in the report is included.

1. Example
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Go back to selector.
Ko< E e > b O @ [ F B &

Claim History Report

Insurance Number : 7776664441 | Name : Malkovich John | Date of Birth : 14/06/1994 | Region : | District: | Heath Facility : | Product: | Period From 0MM0/2015 To 02/11/2020
| Scope : Claims Only

Ciaim No. Date Claimad Ciaim Admin isit From  Adjustmant Visit To Insurance Patient Name status Clamsd  Approved adjustsd Fald
Humbsr

TestRsglonk
TestOustrictol

HFAD Regionsl hospitsi X

soa1 NGNS Peck John B WS TITEEE Mtiovich John Procssesd 1000000 10.000.00 10.000.00
Tota + | ota 10,000 | Total Approven 10,000.00 Total Agjustsa amount 1000000 | Tots Paa amount : | 0,
Claims H Ciaimed © H : H H

Iz kS0 REDan - PrITied o 11/2/2020 337:45 PM Ter1
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Img. 1.5.49: Claim History Report

Claim overview

The report provides detailed data about results of processing of
claims in openIMIS according to insurance products and health
facilities. The report can be used as a tool for communication be-
tween a health insurance scheme and its contractual health facili-
ties. The report can be run by users with the rsystem role Accoun-
tant or with a role including an access to Tools/Reports/Claim
Overview. Claims are assigned to the specified period accord-
ing to date of provision of health care (in case of in-patient care
according to the date of discharge). (Image 230)

1. Parameters for selection for the report:

Date From Date To ion District Product HF Code
|. [ |. TestRegion -- Select a District -- —Select Product-- -—- Select HF Code —

Claim Status Status

-- Select Status - — Select Status --

Img. 1.5.50: Image 217 - Claim Overview Report Criteria

1. Input parameters of the report:

e Date From - first claim date to be considered in the
report Mandatory

e Date To - last claim date to be considered in the report
Mandatory

e Region
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e District

e Health Facility (the code and the name)- if it was en-
tered

e Insurance product (the code and the name)-if it was
entered

e Scope (claim only, Claims and rejection details, Claimn
and all details)

e Claim Status (Entered, Checked, Processed, Valuated,
Rejected)

e Insuree Number Mandatory
1. The title of the report
See Input paramaters
1. Content of the report
this reports shows the number of claims per hospitals
e claim only
— claim code
— claim date
— claim admin
— Visit From
— Visit To
— Insurance number
— Insuree name
— claim status
— amount claimed
— Amount approved
— Amount adjusted
— Amount Paid

e Claims and rejection details: same as “claim only” plus
Rejected Item & service

— Item & service code and name
— Quantity

— Price

— Approved Price

— Justificaiton

— Valuated

— Rejection reason

e Claims and all details: same as “claim only” plus all
Item & service

— Item & service code and name
— Quantity

— Price
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1. Example

Approved Price
Justificaiton
Valuated

Rejection reason

Gobacktoselector. 0
4 4 ofz b M« [ Find next - @
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Img. 1.5.51: Image 236 Preview — Claim Overview

Primary operational indicators - claims report

The report provides aggregate data relating to policies and
insurees according to insurance products. The report can
be run by users with the system role Manager or with a
role including an access to Tools/Reports/Primary Oper-
ational Indicators-claims. The table below will provide an
overview on primary indicators of the report.

1. Parameters for selection for the report:

Month uarter Year
--Month-- |~ | | --Period--~ | | 2020

Re

ion

District

Product

HF Code

~ ‘ --Select Region-- ~ |

~ | |——Se\ect Product--

| [-— select HE Code —|v|

Img. 1.5.52: Image 206 - Primary Operational Indicators - Claims Report Criteria

1. Input parameters of the report:

e Month— the period in which a payment takes place
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Quarter - the period in which a payment takes place

e Year - the period in which a payment takes place — manda-
tory

e Region — region of activity of enrolment officers
e District - region of activity of enrolment officers

e Insurance Product — the drop down list with available insur-
ance products for the district according to standard IMIS rules
- mandatory

1. The title of the report
See Input paramaters

1. Content of the report

2. Structuring of the report

Tab. 1.5.1: Table Overview of operational indicators

Cod®rimary Dimension | Description
indi-
ca-
tors

P10 Number Time, The number of claims for
of Health given insurance product
claims | facility, that emerged during a

Insurance | respective period (Start
product dateof a claim is within the
respective period)

P11 Amount Time, Amount remuneratedfor
remu- | Health claims for given insurance
ner- facility, product  that  emerged
ated Insurance | during a respective pe-

product riod (Start dateof a claim
is within the respective
period)

P12 Number Time, The number of claims for
of re- | Health given insurance product
jected | facility, that emerged during a
claims | Insurance | respective period and were

product rejected (Start dateof a
claim is within the respec-
tive period and the Status
approval ofthe claim is
Rejected)

1. Example

Percentage of Referrals report

The report lists all primary health care facilities (the cat-
egory is Dispensary and Health Centre) in the selected
district and for each such health facilities provides the fol-
lowing indicators:
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o4 Jofa b Ml ¢ [ Jrind|next B~ @&

Primary Operational Indicators-claims
Region : TestRegionX | District: TestDistrictX1 | Product: All

TestDistrictd

2017 January

HFX01-Regional hospital X

Code Name Total Claims Remunerated Rejected Claims
0 o 0|

RFO1 Regional free 1} o 0|
Total for HFX01 : 1] 0 0

Total for 2017 January = ] o 0

2017 February

HFX01-Regional hospital X

Code Name Total Claims Remunerated Rejected Claims
0 o 0|

RFO1 Regional free 1} o 0|
Total for HFX01 : 1] 0 0

Total for 2017 February @ ] o 0

2017 March

HFX01-Regional hospital X

Code Name Total Claims Remunerated Rejected Claims

0 0 0
DEn1 Daninnal fraa n n n

4 »

Img. 1.5.53: Image 226 - Preview — Primary Operational Indicators - Claims Report

a) The number of visits (claims) of the primary health care
facility in the selected period.

b) The number of out-patient visits that have Visit Type
equal to Referral in all other health facilities (irrespec-
tive of the district) for insurees with the First Service
Point in the respective primary health care facility.

¢) The number of in-patient stays that have Visit Type
equal to Referral in all health facilities-hospitals (irre-
spective of the district) for insurees with the First Ser-
vice Point in the respective primary health care facility.

The report can be run by users with the system
role Accountant or with a role including an access to
Tools/Reports/Percentage of Referrals. (Image 2359)

1. Parameters for selection for the report:

District

— Select a District -

Date From

Date To ion
[ |. [ |. TestRegion

Img. 1.5.54: Image 218 - Percentage of Referrals Report Criteria

2. Input parameters of the report:

e Date From - first claim date to be considered in the report
Mandatory

e Date To - last claim date to be considered in the report
Mandatory
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Date From

(LTI I R - R T

Region : TestRegion | District : TestDistrict1 | Period From 01/06/2017 To 31/07/2017

e Region — if it was entered
e District —if it was entered
1. The title of the report
See Input paramaters
1. Content of the report
this reports shows claims per health facility
e Number of claims
e number of referal claims out patient

e Number of referal claims in patient

1. Example

@ [ rindiNext BE- @&
Percentage of Referrals

Heath Facility Total Claims Referral(OF) Referral(IP)
HFOZ - District1 health Center 2

Percentage of Referrals - Printed on: 7/31/2017 4:29:00 PM

Img. 1.5.55: Image 239 - Preview — Percentage of Referrals Overview Report

Contribution collection report

The report lists all actual payments of contributions ac-
cording to insurance products in the defined period. The
report can be used as input to an accounting system.
The report can be run by users with the the system
role Accountant or with a role including an access to
Tools/Reports/Contribution Collection. Payments are as-
signed to the specified period according to the actual date
of payment. (Image 228)

1. Parameters for selection for the report:

District Product

- ayment Type -

ion
|. —Select Region— —Select Product--

Img. 1.5.56: Contribution Collection Report Filters

1. Input parameters of the report:
e Month— the period in which a payment takes place

e Year - the period in which a payment takes place — manda-
tory

e Region — region of activity of enrolment officers

District - region of activity of enrolment officers
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e Insurance Product — the drop down list with available insur-
ance products for the district according to standard IMIS rules
- mandatory

1. The title of the report
See Input paramaters
1. Content of the report

this report is shows the contribution collected per day
ordered by District and Product

e date
e Payment type

e Amount

1. Example

TR —— L | Jeind | wexe e @)

Contribution Collection Report

Date From 01/01/2017 To 02/07/2017, Region: TestRegion, District: TestDistrict1, Product: DF01 -
District free enrolment, Account Code: ...

TestDistrict1

DFO1 District free enrolment Acc Code :
Payment Date Pay Type Amount
01/05/2017 Cash 2000.00
10/05/2017 Bank 60000.00
10/05/2017 Mobile 4000.00
23/05/2017 Bank 90099.00
26/05/2017 Cash 28000.00
DF01 Collection : 184,099.00
Total Collection in : TestDistrict] : 184,099.00

184,099.00

Contribution Collection Report - Printed on: 7/2/2017 2:10:42 PM 1of1

Img. 1.5.57: Contribution Collection Report

Overview of Commissions

The report Overview of Commissions summarizes pre-
scribed/actually paid contributions for newly enrolled /renewed
policies for families/groups.

1. Parameters for selection for the report:

Reports

District Product

Year Region Payer
2020 . —-Select Region— l_ ‘wSeIect Product— |” Select a Payer —

Mode Commission Rate (% Scope
--Select Mode-- . 10 --Select scope-- .

-- Select Enrolment Of

Img. 1.5.58: Overview of Capitation Report Criteria

1. Input parameters of the report:

e Month- the period in which a payment takes place-obligatory
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e Year - the period in which a payment takes place —obligatory
e Region — region of activity of enrolment officers -obligatory
e District - region of activity of enrolment officers -obligatory

e Insurance Product — the drop down list with available in-
surance products for the district according to standard IMIS
rules-optional

e Enrolment Officer - the drop down list with acting enrolment
officers in the district - optional

e Payer-a drop down list with available payers according to stan-
dard IMIS rules -optional

e Mode — a drop down list with the following modes:
— Prescribed Contributions
— Actually Paid Contributions

e Scope-a drop down list with the following scopes:
— Overview
— All details

e Commission Rate — a percentage for calculation of commis-
sions depending on the mode

1. The title of the report:
e Mode

e Commission Rate

e Period (Month/Year)
e Region and District

e Insurance Product ( the code and the name of an insurance
product) if specified in the input parameters

e Enrolment Officer ( the code and the name of an enrolment
officer) if specified in the input parameters

1. Content of the report

The report takes into account policies satisfying the fol-
lowing conditions:

e mode Prescribed Contributions:

— The policy is activated (it is active now or it will be
active in future)

— The last contribution for the policy was prescribed
within the specified period ((Month/Year)

e mode Actually Paid Contributions:

— The policy is activated (it is active now or it will be
active in future)

— he last payment of contribution for the policy meets
or exceeds the last prescribed contribution and it was
matched by the payment module within the specified
period ((Month/Year)

1. Structuring of the report

Overview Scope
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The report is structured in rows dedicated to an en-
rolment officer and an insurance product. Each row
contains the following data items:

e Enrolment officer code

e Enrolment officer name ( Other names -Last
name)

e Phone Number (for the enrolment officer taken
from the register of enrolment officers)

e Insurance product code
e Insurance product name
e Number of policies

e Amount of contributions
e Commissions

Remark 1: if an enrolment officer provides policies
of different insurance products then there are several
consecutive rows devoted to the enrolment officer ac-
cording to individual insurance products

Remark 2: Amount of contributions is the amount of
prescribed contribution for the mode Prescribed Con-
tributions and the amount of actually paid (matched)
contributions for the mode Actually Paid Contribu-
tions.

The report ends with the following totals:
e Total number of policies
e Total amount of contributions
e Total amount of commissions
All details scope
The policies are structured in the following way:

e If a specific enrolment officer is not specified in
the corresponding input parameter the policies are
structured in sections (with the sub-tile the code
and the name of an enrolment officer) according to
enrolment officers

e If a specific insurance product is not specified in
the corresponding input parameter the policies are
structured in sections (with the sub-tile the code
and the name of an insurance product) according
to insurance products

e If neither a specific insurance product nor a specific
enrolment officer is not specified in the correspond-
ing input parameter the policies are structured first
in sections (with the sub-tile the code and the name
of an enrolment officer) according to enrolment offi-
cers and within them in sub-sections (with the sub-
tile the code and the name of an insurance product)
according to insurance products

Each section/sub section provides the following totals
at its end:
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e The total number of the listed policies in the
section/sub-section

e The total of all prescribed contributions of the
listed policies

e The total of all actual payments of contributions of
the listed policies

e The calculated commission as a product of the
Commission Rate and the total of all prescribed
contributions

For each policy the following data items are included
in the report:

e Insurance number of the head of the family
e Full name of the head of the family

e Date of enrolment /renewal of the policy

e Date of prescribed contribution

e Receipt code of the prescribed contribution
e Amount of contribution

e List of all matched actual payments of the pre-
scribed contribution (transaction number of
payment, date of receiving of the payment, ac-
tual amount of payment)

Remark: If a family/group has several policies
satisfying the criteria of inclusion in the report
or such policies are included separately.

The following totals are provided at the end of the
report:

e The total number of the listed policies

e The total of all prescribed contributions of the
listed policies

e The total of all actual payments of contributions of
the listed policies

e The calculated commission as a product of the
Commission Rate and the total of all prescribed
contributions

1. Example

Contribution distribution report

The report provides proportional amount of actually paid con-
tributions allocated by openIMIS to specific months according
to insurance products. The report can be run by users with
the system role Accountant or with a role including an ac-
cess to Tools/Reports/Contribution Distribution. This report
shows the information about the Total collection, Allocated
amount and Not allocated amount for contributions in the
specified period.

1. Parameters for selection for the report:
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Month Year Region District Product
--Select Region— --Select Product--

Img. 1.5.59: Image 210 - Contribution Distribution Report Criteria

2. Input parameters of the report:
e Month— the period in which contributions took place

e Year - the period in which contributions took place —
mandatory

e Region — region of activity of enrolment officers
e District - District of activity of enrolment officers

e Insurance Product — the drop down list with available insur-
ance products for the district according to standard IMIS
rules - mandatory

1. The title of the report
See Input paramaters

1. Content of the report

e Code

e Name,

e Month

e Collection

e Allocated amount is the proportionally calculated amounts
of contributions paid covering the month. Not Allocated
amount is the amount collected for contributions that have
a start date in the future (after the month in question).
(Image 230)

Not Allocated
1. Example

Contribution Payment Report

1. Parameters for selection for the report:

1. Input parameters of the report:

e Date From - first contribution date to be considered in the
report Mandatory

e Date To - last contribution date to be considered in the
report Mandatory

e Region — if it was entered
e District —if it was entered

e Insurance product (the code and the name)-if it was entered
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MO Jefa bkl @ [ |FindInet B @&
Contribution Distribution
Year: 2017, Region: TestRegion | District: TestDistrict1

District TestDistrict1
Code Name Allocated Not Allocated
DFo1 District free enrolment January 0.00 0.00
DFD1 District free enrolment February 0.00 0.00
DF1 District free enrolment March 0.00 0.00
DFO1 District free enrolment April 0.00 0.00
DFO1 District free enrolment May 92,000.00 434405

Month Collection

DFO1 District free enrolment June 0.00 765433
DFo1 District free enrolment July 1,073,000.00 7737523
DFo1 District free enrolment August 0.00 99,047 51
DFO1 District free enrolment September 0.00 9585243
DFO1 District free enrolment October 0.00 99.047.51
DFO1 District free enrolment November 0.00 9585243
DFO1 District free enrolment December 0.00 99,047 51
Total In TestDistrict 1,165,000.00 578,221.01

Overall Total 1,165,000.00 578,221.01

Contribution Distribution - Printed on: 7/31/2017 1:57:37 PM

Img. 1.5.60: Image 230 - Preview — Contribution Distribution Report

District Product Control No.

Region
& @ [ selctRegon- [+ F | F |

Img. 1.5.61: Contribution Payment Report Criteria

e Payment Status

1. The title of the report
See Input paramaters

1. Content of the report

e Control No.

e Enrolment Officer Code

e Amount

e Transfer Fee

o Receiving Date

e Payment Date

e Transaction No.

e Receipt No.

e Type Of Payment

e Payment Origin

e Matching Date

e Contribution Receipt

e Insurance Number

e Product Code

e Amount Matched
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1. Example

Go back to selector. ~

4 e > M O © [ B By &

Contribution Payment
From 3111212018 To 2710/2020 Product : 0083PS | Region : Shinyanga | Payment Status : Unmatched

Controd No. Enroiment  Amount Transfer Fee  Recahving Date Papmant Transaction No. Recaipt Mo Typs O Papmant Matching Date  Contribution  Insurance Product A
Officar Cods Date Paymant Origin Rescai) Numibsr Cods M
37750000010 1806 30.00000 FDE0D 142019 1615 40zne E E 73l GePG
P P
SETTS000001T 3085041 30,000.00 F2B00 1HN/2019 1545 WAVENE  990EERTII ECI0ME1S4ET04 ModliePnone  NME
SETTS0000026 3055006 30,000.00 F2B00 1HN/2019 1545 05102019 S90ETSHGE ECI004BI542471 ModliePnone  NME
B
SETTS000002T 3058005 3000003 FH00 1412018 1608 GEH0208 751 GeRE
B B
937750000070 2013020 3000000 IH00 182019 1413 0a102019 EC1004490677561 EC1004490677551 MonlePnone  GabG
P P
STTS0000251 Na0E 3000000 F2E00 181172019 0234 12102019 ECT100432112685 EC10M43212685 MoDlePnone  GaPG
P P
SETTS0000255 3058006 3000000 F2E00 1312019 e 12102019 EC1004520522661 EC1004320522661 MogleFnone  GaPG
P P
SETTS0000268 3055006 30,000.00 /00 182019 05532 1210208 [
P P
SETTS0000331 2013068 30,000.00 600 18M/2019 1420 14w [
B B
SETTS0000400 eI 3000003 FH00 AWML 206 18HQ2019 ECI0M537%8179 ECI0ME3TE81TA ModlePhone  G2PG
B B
STTS0000509 3058045 3000000 FE0D N0 125 A9 EC10046199175858 EC10046199178581 MoDlePnone  GaPG
P P
SETTS0000525 03HTE 30.00000 FRE00 I8 2027 Pl loah] EC1004362601061 EC1004362601051 MoDleFnone  GePG
P P
SETTS0000583 3058006 3000000 FEOD AN 1T 102019 170 17 EERE
P P
W
£ >

Img. 1.5.62: Contribution Payment Report

Matching funds report

The report lists all families/groups according to insurance prod-
ucts and (institutional) payers that paid contributions in the
specified period. This report is useful for claiming of subsidies
for running of health insurance schemes. The report can be run
by users with the system role Accountant or with a role including
an access to Tools/Reports/Matching Funds. (Image 235)

1. Parameters for selection for the report:

District Product

Date From Date To ion Payer
[ |. [ |. TestRegion — Select a District - —Select Product— — Select a Payer —

Img. 1.5.63: Image 216 - Matching funds Report Criteria

1. Input parameters of the report:

e Date From - first contribution date to be considered in the
report Mandatory

e Date To - last contribution date to be considered in the
report Mandatory

e Region — if it was entered

e District —if it was entered
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e Insurance product (the code and the name)-if it was entered
e Payer
1. The title of the report

See Input paramaters

1. Content of the report

2. Example
M4 Jefa pfpl ¢ [ JEndinex H- @

Matching Funds

Product : RFD1 - Regional free | Region : TestRegion | District : TestDisfrictd | Period From 01/041/2017 To 31/07/2017

Insuranca Numbsr Birth Diats Municipailty willags EnroiDats  Payment Date Receipt No. Payars
555444337 RIoper Jask 150872008 TeslMunCIpaly!l  TesnakEgeIn 23072017 23072017 &do1 10.0
535444332 Ripper Janz
S5ETIT355 Waln Jack Testliagetiz 05072017 1TOTENT 312 13.0)
F5ETTTEGE Weln Ehs

Tatsl 25.0

Matning Funds - Drinted on: /3172017 3:26:42 FM 1

Img. 1.5.64: Image 235 - Preview —Matching Funds

Enrolment performance indicator report

The report provides overview of activity of enrolment
officers. The report can be run by users with the sys-
tem role Manager or with a role including an access to
Tools/Reports/Enrolment Performance Indicator. (Im-
age 232)

1. Parameters for selection for the report:

Maonth

Quarter Year Region District
2017 —Select Region--

Product
—-Select Product-—

Image 212 - Enrolment Performance Indicators Report
Criteria

1. Input parameters of the report:
e Month— the period in which a payment takes place
e Quarter - the period in which a payment takes place

e Year - the period in which a payment takes place — manda-
tory

e Region — region of activity of enrolment officers
e District - region of activity of enrolment officers

e Insurance Product — the drop down list with available insur-
ance products for the district according to standard IMIS
rules - mandatory

1. The title of the report
See Input paramaters

1. Content of the report
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Period : Year 2017 |

Enrolment per insurance product

e Insurance product code

e Insurance product name

e Policy: Number of policy with an active policy per
gender of the head

e New Policy: Number of policy started per gender
of the head

e Insuree: Number of person with an active policy per
gender of the head

e New Insuree: Number of people enrolled per gender
of the head

e Contribution Collected: Amount Collected

e Available Contribution: Amount availaible

1. Example
Go back to selector.
of 2 b Pl @ Find | Next \A' oA

Enrolment Performance Indicators

Region: TestRegionX | District: TestDistrictX1 | Product: RX001

Enrolment Officers Code E011 - John Enrolment? Active
Quarter: 1
2017 January
Code Name Policy New Policy Suspended  Expired Policy Insuree New Insures C
Policy Policy Renewal
M F Q M F (o] M F 0 F
RX001 Regional X product
2017 January :
2017 February
Code Name Paolicy New Policy Suspended  Expired Policy Insuree New Insuree C
Policy Policy Renewal
M F (8] M F (8] M F o F
RX001 Regional X product
2017 February :
2017 March
Code Name Palicy New Policy Suspended  Expired Policy Insuree New Insuree c
Policy Paolicy Renewal
M F Q M F Q M F 0 F
RE001 Regional X product -
20T W -
»
Img. 1.5.65: Image 232 - Preview — Enrolment Performance Indicator Report
Families and Insurees Overview report
The report provides an overview of enrolled families/groups and
their members in specified location within the specified period.
The report can be run by users with the system role Accountant
or with a role including an access to Tools/Reports/Families and
Insurees Overview. (Image 238)
1. Parameters for selection for the report:
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Date From Date To ion District Municipali villa
[ |. [ |. TestRegion - Select a District --

Status

- Select Status —

Img. 1.5.66: Image 219 - Families and Insurees Overview Report Criteria

1. Input parameters of the report:
e Date From - start date of the report Mandatory
e Date To - stop date of the report Mandatory

e Region — the region of health facilities for which should be
included

e District — the district of health facilities for which should be
included

e Municipality - the municipality of health facilities for which
should be included

e Vilage - the vilage of health facilities for which should be
included

e Status - Status of the families policies
1. The title of the report
See Input paramaters
1. Content of the report
List of the insuree grouped by family
e Insurance Number of the family
e Name of the insuree
e status of the policy (only if front of head)
1. Example

Pending Insurees report

The report lists all insurees whose photos have been
sent to openIMIS but who has no record in openIMIS
yet. The report can be run by users with the system
role Accountant or with a role including an access to
Tools/Reports/Pending Insurees. (Image 240)

1. Parameters for selection for the report:
Image 220 - Pending Insurees Report Criteria
1. Input parameters of the report:
e Date From - start date of the report Mandatory
e Date To - stop date of the report Mandatory

e Region — the region of health facilities for which should be
included
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W4 Jef2 b Bl &« [ |Fnd|Net - @
Families and Insurees Overview
Period From 01/01/2017 To 31/07/2017

Region : TestRegion | District : TestDistrict1

Insurance  Name Enrol Date Status

Number
Region :TestRegion
District ; TestDistrict1
Municipality :TestMunicipality11
Village : TestVillage111

1mnm Gatsby John 09/052017 ldle
112 Gatshy Elis 09/05:2017
TInz21 Bock John 30/07i2017
iz Bock Elly 10/0562017
11111123 Bock James 10/05:2017
111111124 Bock Julia 10/0562017
11111125 Bockwurst Peter 10/0542017
777858983 Pappen Luisa 30/07i2017

00001 Soni Hiren 151052017 idle
000011 Soni Nisha 151052017

000012 Soni Paoja 15105/2017

000013 Hindocha Dhyey 151052017

00002 Obed Rogers 171052017 Idle
1111131 Glenn Gilmour 17105i2017 Active
111111132 Glenn Julia 171052017

111111133 Glenn John 17105:2017

111111141 Fuchs Konrad 2210512017 Active
111111142 Fuchs Elis 2210512017

111111143 Fuchs Jane

22052017

Img. 1.5.67: Image 238 - Preview — Families and Insurees Overview Report

Date To ion Distri:
|' [ |. TestRegion -- Select a District -- -- Select Enralment C
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e District — the district of health facilities for which should be
included

e Enrolment officer
1. The title of the report
See Input paramaters
1. Content of the report
the insuree are sorted by enrolment officer
e Insurance Number

e Photo date

1. Example

M4 Jefa bl 4@ [ Find|Next
Pending Insurees
Region : TestRegion | District : TestDistrict1 | Period From 01/06/2017 To 31/07/2017

Insurance Number Photo Date

Enrollment Officer - EO01 : Fox James
333333333 03072017
444444444 03072017
444555666 06072017

[Active)

Total Insurees : 3

Total Insurees : 3

Pending Insurees - Printed on: 7/31/2017 4:32:40 PM 1of1

Img. 1.5.68: Image 240 - Preview — Pending Insurees Report

Rejected Photos Report

Rejected Photos report lists data on photos that were
sent by enrolment officers but rejected for some reason
by IMIS

1. Parameters for selection for the report:
2. Input parameters of the report:
e Date From - start date of the report Mandatory
e Date To - stop date of the report Mandatory
1. The title of the report
See Input paramaters
1. Content of the report
e Insurance number
e Rejected date
1. Example

1. Parameters for selection of rejected photos for the
report:
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From Date To
y

{

Img. 1.5.69: Rejected Photos Report Report Criteria

e Start date — the start date of period, within which
rejected photos were sent-obligatory

e End date - the end date of the period -obligatory
2. The report contains in the title:

e Rejected photos

e Period (Start date, End date) of sending photos

3. The report contains the list of items with the fol-
lowing structure:

e Date of sending of the photo
e The code of the enrolment officer
e The CHF number associated with the photo

At the bottom of the report the total number of rejected
photos in the report is included.

Insurees without photos

The report lists all insurees according to enrolment officers that
have not assigned a photo. The report can be run by users with
thesystem role Accountant or with a role including an access to
Tools/Reports/Insurees without Photos. (Image 23/)

1. Parameters for selection for the report:

Region District Enrolment Officer
TestRegion — Select a District — -- Select Enrolment C

Img. 1.5.70: Image 214 - Insurees without photos Report Criteria

2. Input parameters of the report:
e Region — the region that should be included
e District — the district that should be included
e Enrolment officer
1. The title of the report

See Input paramaters
1. Content of the report

This report is sorted by District / Enrolment office /
Municipality / Village

e Insurance number
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Last name of the insuree

Other names of the Insuree
e Gender

e is head of the family

1. Example

04— Jefa b bl @ [ |Find | Next
Insurees without Photos
Region: TestRegion | District: TestDistrict1l | Enrolment Officer: E001 - Fox James

4 @

District: TestDistrictl

Enrolment Officers: E001 - Fox James
Municipality: TestMunicipality 11
Village: TestVillage111

Insurance Number Last Name Other Names Gender IsHead
00001 Soni Hiren M
0ooom Soni Nisha F
000012 Soni Pooja F
000013 Hindocha Dhyey F
1111111 Gatshy John M
111112 Gatshy Elis F
111121 Bock John M
Mnz2 Bock Elly F
111111123 Bock James M
111111124 Bock Julia F
1111125 Bockwurst Peter M
JAAARREEY] Glenn Gilmour M
111132 Glenn Julia F
1111133 Glenn John M
111111140 Fuchs Elis F
11141 Fuchs Konrad M
111111142 Fuchs Elis F
1111143 Fuchs Jane F
411114144 Furhe Luriana

Img. 1.5.71: Image 234 - Preview — Insurees without photos

Payment category overview

The report provides split of total contributions according to
their categories. The report can be run by users with the
system role Accountant or with a role including an access to
Tools/Reports/Payment Category Overview. Contributions are
assigned to the specified period according to actual payment
date. (Image 237)

1. Parameters for selection for the report:

Date To

Region District Produ
'Y 9 Select Product-

Img. 1.5.72: Image 215 - Payment Category Overview Report Criteria

1. Input parameters of the report:
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e Date From - first payment date to be considered in the re-
port Mandatory

e Date To - last payment date to be considered in the report
Mandatory

e Region - the region that should be included
e District - the district that should be included
e Insurance product (the code and the name)-if it was entered
1. The title of the report
See Input paramaters
1. Content of the report
This report is sorted per district

e Code of the insurance product

Name of the insurance product

Registration Fee

Assembly Fee

Contribution

e Photo Fee

1. Example

MR Jefr kbl @ [ Irndinex - @
Payment Categury Overview
Region : TestRegion | District : TestDistrict1 | Date From01/01/2017Date To31/07/2017

District Name : TestDisfrict
Name

Registration Fee Aszsembly Fee

Contribution Photo Fee

Regional free 12,000 00 27 000 00 24 500 00 12,000.00
Total for TestDistrict! : 12,000.00 27,000.00 24,500.00 12,000.00
Total : 12,000.00 27,000.00 24,500.00 12,000.00

Payment Category Overview - Printed on: 7/31/2017 3:33:00 PM 1of1

Img. 1.5.73: Image 237 - Preview — Payment Category Overview

Control Number Assignement report

1. Parameters for selection for the report:

Region District Posting Status Assignment Status
O --Select Region—- |— --Select Status-- ’Tsf_llect Status—-

Img. 1.5.74: Control Number Assignement Report Criteria

1. Input parameters of the report:

e Date From - first payment date to be considered in the re-
port Mandatory

1.5. Tools 209



openlMIS installation and user manual

e Date To - last payment date to be considered in the report
Mandatory

e Region - the region that should be included
e District - the district that should be included
e Posting Status -
e Assignment Status -
1. The title of the report
See Input paramaters
1. Content of the report
e Date of request
e Enrolment Officer Code/Name
e Amount
e Transfert fee
e type of payment
e Phone number of requester
e Payment for renewal
e Status of the Posting
e Reason for rejecting the Posting
e status of Assignment
e Reason of rejecting the Assignment
e control number

1. Example

Primary operational indicators - policies report

The report provides aggregate data relating to policies and in-
surees according to insurance products. The report can be run
by users with the system role Manager or with a role includ-
ing an access to Tools/Reports/Primary Operational Indicators-
policies. The table below will provide an overview on primary
indicators of the report.

1. Parameters for selection for the report:

Month Quarter Year Region District Product
—Month— [~] [~Period-[~] [2017 [v| -—Select Region-- [ —Select Product—

Img. 1.5.75: Image 205 - Primary Operational Indicators - Policies Report Criteria

2. Input parameters of the report:
e Month— the period in which a payment takes place

e Quarter - the period in which a payment takes place
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e Year - the period in which a payment takes place — manda-
tory

e Region — region of activity of enrolment officers
e District - region of activity of enrolment officers

e Insurance Product — the drop down list with available insur-
ance products for the district according to standard IMIS
rules - mandatory

e HF code - the drop down list with available HF products
for the District according to standard IMIS rules

1. The title of the report
e Period (Month/Quarter Year)
e Region and District

e Insurance Product ( the code and the name of an insurance
product) if specified in the input parameters

1. Content of the report

Tab. 1.5.2: Table Overview of Policies indicators

CodPrimary Dimension| Description
indi-
ca-
tors

P1| Number Time, The number of policies of
of Insurance | given insurance product on
poli- product the last day of a respective
cies period (Status of the pol-

icy is Active, the last day
of period is within <Effec-
tive date, Expiry day>)

P2| Number Time, The number of new policies
of Insurance | of given insurance prod-
new product uct during a respective pe-
poli- riod (Enrolment date is
cies within the respective pe-

riod, there is no preced-
ing policy with the same
(or before converted) in-
surance product forgiven
policy)

P3| Number Time, The number of policies
of Insurance | for given insurance prod-
sus- product uct that were suspended
pended during a respective period
poli- (Status of the policy is Sus-
cies pended, suspension took

place within the respective
period)

Continued on next page
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Tab. 1.5.2 — continued from previous page
CodPrimary Dimension| Description
indi-
ca-
tors
P4| Number Time, The number of policies
of ex- | Insurance | for given insurance prod-
pired | product uct that expired during
poli- a respective period (Sta-
cies tus of the policy is Ex-
pired,expiration took place
within the respective pe-

riod)
P5| Number Time, The number of policies
of re- | Insurance | that were renewed forgiven
newals| product insurance product (or a

converte done) during a
respective period ( Enrol-
ment date is within the re-
spective period, there is a
preceding policy with the
same (or before converted)
product forgiven

P6| Number Time, The number of insurees
of in- | Insurance | covered by policies of given
surees | product insurance product on the

last day of a respective pe-
riod (An insuree belongs to
a family with an active cov-
erage on the last day of the
respective period-see P1 )

P7| Number Time, The number of insurees
of Insurance | covered by new policies
newly | product of given insurance product
in- during a respective period
sured (An insuree belongs to a
in- family with newly acquired
surees policy during the respec-

tive period-see P2 )

P8| Newly | Time, Amount of acquired Con-
col- Insurance | tributions (for policies of
lected | product given insurance product)
Con- during a respective period
tri- ( Date of payment of a
bu- Contribution is within the
tions respective period)

Continued on next page
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Tab. 1.5.2 — continued from previous page

CodPrimary Dimension| Description
indi-
ca-
tors
P9| Availahlél'ime, Amount of Contributions
Con- | Insurance | that should be allocated
tri- product for policies of given insur-
bu- ance product for a respec-
tions tive period provided a uni-
form distribution through-
out the insurance period
takes place. (If the respec-
tive period overlaps with
<Effective date, Expiry
day> of a policy then a
proportional part of corre-
sponding Contributions re-
lating to the respective pe-
riod is included in available
Contributions)
1. Example
Go back to selector. __N
4 4 f of2 Pl @ 100% v Find | Next AN =
Primary Operational Indicators-policies
Period : Year 2017 | Region: TestRegion | District: TestDistrictl | Product: NFO1
Quarter: 1
2017 January
Code Name Policy New Policy Suspended Expired  Policy Insuree New Insuree Cor
Policy Policy Renewal [
M F o M F o M F F
MNF01 Mational free o
enrolment
Total for 2017 January : 0
2017 February
Code Name Policy New Policy Suspended Expired  Policy Insuree New Insuree Cor
Policy  Policy Renewal |
M F o M F [s] M F F
NF01 Mational free 0
enrolment
Total for 2017 February : 0
2017 March
Code Name Policy New Policy Suspended  Expired Policy Insuree New Insuree Cor
Policy Policy Renewal [
™ F o m 3 o ™ F F <
< >
Img. 1.5.76: Image 225 - Preview — Primary Operational Indicators - Policies Report
Policies Renewals report
The report lists all renewed policies in given period for given in-
surance product and optionally for given enrolment officer. The
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families that have at least one payment of contributions in given
period of time are included in the report. The report can be run
by users with the system role Accountant or with a role includ-
ing an access to Tools/Reports/Renewals. Below is an example
of the report (Image 241)

1. Parameters for selection for the report:

Date From Date To

ion District Product
[ \. [ |. TestRegion — Select a District —Select Product—

Sorting
Renewal Date

.
— Select Enrolment C

Img. 1.5.77: Image 221 Renewals Report Criteria

1. Input parameters of the report:
e Date From - start date of the report Mandatory
e Date To - stop date of the report Mandatory

e Region — the region of health facilities for which should be
included

e District — the district of health facilities for which should be
included

e Insurance Product -

e Enrolment Office -

e Sorting - how the result are sorted

1. The title of the report
See Input paramaters

1. Content of the report

e Enrolment Officers Code

e Enrolment Officer

e Municipality

e Village

e Insurance Number

e Insuree

o Renewal Date

e Receipt No.

e Payers

1. Example

Capitation Payment Report

The report lists capitation payments for all health fa-
cilities specified in the capitation formula for specified
month and for given insurance product. The report can
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M4 Joft bWl @ [ |Findne E - 3

Renewals
Product: RF01 - Regional free | Region : TestRegion | District : TestDistrict1 | Period From 01/06/2017T To 31/07/2017

Enrclment Enrelment Officer Municipality Village Ingurance Number Insuree Renewal Date Receipt No. Payers
Officers Code
E001 James Fox TestMunicipality 11 Testvillage111 555444331 Jack Fox 230772017 sdel

Renewals - Printed on: 7/31/2017 4:36:04 PM

Img. 1.5.78: Image 241 - Preview — Renewals Report

be run by users with the system role Accountant or with
a role including an access to Tools/Reports/Capitation
Payment. (Image 242)

1. Parameters for selection for the report:

2017 |v| -SelectRegion— V|| | -SelectProduct-

Img. 1.5.79: Image 222 Capitation Payment Report Criteria

2. Input parameters of the report:

e Month— the period of the report

e Year - the period of the report — mandatory

e Region — region of activity of enrolment officers mandatory
e District - region of activity of enrolment officers

e Insurance Product — the drop down list with available insur-
ance products for the district according to standard IMIS
rules - mandatory

1. The title of the report
See Input paramaters
1. Content of the report
e HF Code
e HF Name
e Account Code
e Population
e Number of Families
e Number of Insured Population
o Number of Insured Families
e Number of Claims
e Adjusted Amount
e Capitation Payment

1. Example
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IR 1 A S 2 @ [100% =2 |Find | Next e -

Capitation Payment
Region: TestRegionY, Product: RY001 - Regional free Y , Month: October, Year: 2017

Level 1 Health Centre Level 2 Dispensary Level 3 Level 4
Sub Level 1 Sub Level 2 Sub Level 3 Sub Level 4
‘Weght of Number of Families Weight of Number of Insured Families 20 ‘Weight of Number of Visits 20 Share of Contribution 60

‘Weight of Population Weight of Insured Population 20 Weight of Adjusted Amount 20

HF Name Account Population Number of Number of Number of Number of Adjusted Amount Capitation
Code Families Insured Insured Claims Payment
Population Families

TestRegionY
TestDistrictY1

District health centre Y 1 3,020.00 5,100.00 292,405.64
District health centre Y 2 1,400.00 5.000.00 185,687 64
4,420.00 10,100.00 478,093.28

Dispensary Y 1 5,000.00 50.00 5.00 200 400 10.200.00 40212570
Dispensary Y 5 1,400.00 30.00 2.00 1.00 1.00 2,500.00 140,615.70
District Total 6,400.00 80.00 7.00 3.00 5.00 12,700.00 542,741.40

Region Total 10,820.00 160.00 14.00 6.00 9.00 22,800.00 1,020,834.68
Allocated Contribution 102,083.47 102,083.47 204,166.94 204,166.94 204,166.94 204,166.94
Unit Price 9.43 638.02 14,583.35 34,027.82 22,685.22 8.95

IMIS - Report Printed on: 10/18/2017 11:26:37 AM

Img. 1.5.80: Image 242 - Preview —Capitation Payment Report

Derived operational indicators report

The report provides operational indicators derived from primary
operational indicators. The report can be run by users with
the system role Manager or with a role including an access to
Tools/Reports/Derived Operational Indicators. The table be-
low will provide an overview on the actual derived indicators
provided by the report.

1. Parameters for selection for the report:

Month Year Region District Product HF Code
2017 —-Select Region— —Select Product— -— Select HF Code —| v |

Img. 1.5.81: Image 207 - Derived Operational Indicators Report Criteria

1. Input parameters of the report:
e Month— the period in which a payment takes place

e Year - the period in which a payment takes place — manda-
tory

e Region — region of activity of enrolment officers
e District - District of activity of enrolment officers

e Insurance Product — the drop down list with available insur-
ance products for the district according to standard IMIS
rules - mandatory

e HF code - the drop down list with available HF products
for the District according to standard IMIS rules
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1. The title of the report

e Region

e District - District if one selected
e Insurance Product

e HF code

1. Content of the report

Tab. 1.5.3: Table Overview of derived operational indicators

Cod®erived Dimension| Description

D1 IncurredTime, It is the ratio P11/P9
claims | Insurance
ratio | product

D2 RenewalTime, It is the ratio P5/P4
ratio | Insurance
product
D3 Growth Time, It is the ratio P2/Pl-for

ratio | Insurance | immediately preceding pe-
product riod

D4 PromptiBsme, It is the average (date
of Insurance | of sending to payment-
claims | product Date of submission of the
set- claim) for all claims re-
tle- lating to given insurance
ment product and emerging in a

respective period Date of
sending of payment is not
in the structure of Claim,
it has to be retrieved from
a journal-can be?)

D5/ Claims| Time, It is the ratio (P10-
set- Health P12)/P10
tle- facility,

ment | Insurance
ratio | product

D6 Numbedr Time, It is the ratio P10/P6
of Insurance
claims | product
per
in-
suree
D7 Average Time, It is the ratio P11/P10

cost, Health
per facility,
claim | Insurance

product
D8 SatisfactibmeDistrictThe average mark from
level | Health feedbacks received in a re-
facility spective period
D9 Feedback'ime, The ratio of number of
re- District, feedbacks received (up to
sponse| Health time of creation of the re-
ratio | facility port) and number of feed-

backs asked for in a respec-
tive period

1.5. Tools
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1. Example

M4 Jofa b M@ [ Find|next B @&
Derived Operational Indicators
Region: TestRegion | District: TestDistrict! | Product: DF01

TestDistrict1

2047 July

HF01-Regional hospital

Code Name ClaimSettlement Awverage Cost per i tion Level F Resp
Ratio Claim Ratio|
DFO1 District free enrolment 1 0.00 5.0 1
Total for HFM : 1 0.00 5.0 1

HF02-District! health Center

Code Name ClaimSettlement Averape Cost per i tion Level F R

Ratio Claim Ratio|
DFO1 District free enrolment 1 0.00 33 1
Total for HF02: 1 0.00 3.3 1
Total for 2017 July 2 0.00 4.1 2
Total for TestDistrict1 : 2 0.00 4.1 2
Overall Total : 2 0.00 4.1 2

Derived Operational Indicalors - Printed on: 7/31/2017 1:46:27 PM 1of1

Img. 1.5.82: Image 227 - Preview — Derived Operational Indicators Report

Product sales report

The report provides overview of selling of policies ac-
cording to insurance products in terms of calculated
contributions (not necessarily actually paid). The
report can be run by users with the system role
Accountant or with a role including an access to
Tools/Reports/Product Sales. Policies are assigned to
the specified period according to their effective days.
(Image 229)

1. Parameters for selection for the report:

Date From Date To

ion District
. [ |. —Select Region—

Produ
—Select Product--

Img. 1.5.83: Image 209 - Product Sales Report Criteria

1. Input parameters of the report:

e Date From - first enrolment date to be considered in the
report

e Date To - last enrolment date to be considered in the report

e Region — region of activity of enrolment officers

218 Chapter 1. OpenlMIS Web applications



openlMIS installation and user manual

e District - region of activity of enrolment officers

e Insurance Product — the drop down list with available insur-
ance products for the district according to standard IMIS
rules - mandatory

1. The title of the report
see input parameters

1. Content of the report

2. Example

Mo ai " efr b bl o« [ Find|next H- @)
Product Sales
Date From 01/07/2017 To 31/07/2017, Region: TestRegion, Product: RX01 - Regional
fixed enrolment, Account Code: Rx01C
TestDistrict!
RX01
Effective Date

Amount

0170712017 31,000.00
04072017 10,000.00
RX01's Collection : 41,000.00
Total Collection in : TestDistrict1: 44,000.00

TestDistrict2

RX01
Effective Date Amount
04/0772017 10,000.00
RX01's Collection : 40,000.00
Total Collection in : TestDistrict2: 10,000.00
Total Sales : 51,000.00
Product Sales - Printed on: 7/31/2017 1:53:00 PM 1ot

Img. 1.5.84: Image 229 - Preview — Product Sales Report

Status of registers report

The report provides an overview of the number of items in regis-
ters according to districts. The report can be run by users with
the system role Scheme Administrator or with a role including
an access to Tools/Reports/Status of Registers.(Image 233)

1. Filters

District

—
TestRegion - Select a District -

Img. 1.5.85: Image 213 - Status of Registers Report Criteria

1. Parameters for selection for the report:

e Region —region of activity of enrolment officers Mandatory
e District - region of activity of enrolment officers

1. Input parameters of the report:

See input parameters
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1. The title of the report
See Input paramaters
1. Content of the report
This report shows per district name
e Number of Enrolment Officers
e Number of Users
e Number of Insurance Products
e Number of Health Facilities
e Number of Service Pricelists
e Number of Item Pricelists
e Number of Services
e Number of Medical Items

e Number of Payers

1. Example
o4 Jeft b M@ [ Fnd et H - @

Status of Registers
Region: TestRegion | District: TestDistrict1

District Name No of Enrolment Officers No of Users No of Insurance No of Health No of Service No of ltem No of Services No of Medical No of
Products Facilities Pricelists Pricelists Items
Active Non-Active
TestDistrict! 4 13

Total 4 13

Status of Registers - Printed on: 7/31/2017 2:10:45 PM

Img. 1.5.86: Image 233 - Preview — Status of Registers Report

User activity report

The report shows activities of users according to types
of activities and types of entities to which the activities
relate. The report can be run by users with system role
IMIS Administrator or with a role including an access
to Tools/Reports/User Activity. (Image 231)

1. Parameters for selection for the report:

paefrom @ paetol @) User Name|—Select UserName- —All Actions— —All entities—

Img. 1.5.87: Image 211 - User Activity Report Criteria

1. Input parameters of the report:
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Date From - first Activity date to be considered in the report
Date To - last Activity date to be considered in the report

e User — User doing the activity

e Action - type of
gin/Logout /Insert /Modify /Delete)

e Entity — Entity concerned by the Activity

1. The title of the report
See Input paramaters

1. Content of the report

e Record Type (see Action in input parameters) e.g Login

e Action Type, detailed actions e.g. Login Input

e Record Identity, Entity modified

o Action Time

(Lo-

1. Example
Go
4 4 lefa1 b bl @« [ ]Find|Next
User Activity Report
Period From 01/07/2017 To 31/07/2017
User Mame jiri
Record Type Action Type Record Identity Action Time
Login Logged In 02/07/2017 13:08:44
Login Legged In 02/07/2017 13:08:47
Login Logged Cut 02/07/2017 13:27:53
Login Logged In 02/07/2017 13:44:58
Login Logged In 02/07/2017 13:53:33
Login Logged Cut 02/07/2017 14:08:01
Login Logged In 02/07/2017 14:0828
Login Logged Out 02/07/2017 14:52:34
Login Legged In 02/07/2017 22:51:21
Login Logged Cut 02/07/2017 23:17:40
Login Logged In 03/07/2017 19:10:58
Login Logged Cut 03/07/2017 19:32:40
Login Logged In 03/07/2017 21:42:15
Login Logged In 03/07/2017 22:11:35
Login Logged Out 03/07/2017 22:16:56
Login Logged In 03/07/2017 22:17-00
Login Logged Cut 03/07/2017 22:33:21
Enrolment Officer Modified Code:E001 Name:James 03/07/2017 233712
Insuree Modified Insurance Moo 111111191 030772017 23:4320
Photo Inserted Assign to Insurance Mo 111111191 03/07/2017 23:43:20
Login Logged In 04/07/2017 00:02:18%
Login Logged Out 04/07/2017 00:03:54
Login Logged Cut 04/07/2017 00:04:11 hd
Img. 1.5.88: Image 231 - Preview — User Activity Report
1. Button Panel
e Preview button
By clicking on this button, the system will process the selected report type basic on
the corresponding criteria submitted and re-direct current user to Report Page, for
previewing the processed report. At any time the user clicks on the preview button,
the current criteria will be saved in the session and can be reused later in the same
session and for other report types where the same criteria are found.
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Primary Operational Indicators-policies A
Primary Operational Indicators-claims
Derived Operational Indicators
Contribution Collection

Product Sales

Contribution Distribution

User Activity Report

Enrolment Performance Indicators
Status of Registers

Insurees without Photos

Matching Funds

Claim Qverview

Percentage of Referrals

Families and Insurees Overview
Pending Insurees

Renewals

Img. 1.5.89: Report Type Selector

e Cancel button
By clicking on this button, the current user will be re-directed to the Home Page.
1. Information Panel

The Information Panel is used to display messages back to the user. Messages
will occur if there was an error at any time during the processing of the reports.

1.5.6 Utilities

Access to the Utilities is restricted to the users with the role of openIMIS Administrator.

The Utilities is the place for database administration. By having access to this page, it is
possible to backup and restore the openIMIS operational database and also to execute SQL
Scripts (patches provided for maintenance or update of the database). At the top of the page,
the current “Backend” version is displayed for reference.

Navigation

All functionality for use with the administration of utilities can be found under the main
menu Tools, sub menu Utilities

Tools nguin (z) |ﬂ
ing Patrick Delcroix (delcpa) e e

Policy Renewals

Enrolment Officer

Manager Feedback Prompts

Accountant

Clerk Extracts

Medical Officer

Scheme Administrator Reports

IMIS Administrator

= —

Claim Administrator

Claim Contributor Funding

Region

Capital Email Settings

Fanral
Img. 1.5.90: Nawigation Utilities

Clicking on the sub menu Utilities re-directs the current user to the Utilities Page.
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Backend Version: 1.2

BACKUP

| CAutoIMIS-DB-Backups) |0 save path ( BACKUP

RESTORE

\ ' . ( RESTORE

EXECUTE SCRIPT

Choose File |No file chosen i - ( EXECUTE

‘ Cancel

Img. 1.5.91: Utilities Page

Backup

Backup utility can be found in the top panel of the Utilities Page. By default the path of the
backup folder will be populated from the default table. User can change the path according
to the requirement. Next to the textbox user can see one heck box called Save Path. If user
wants to update the backup folder in default table then this check box should be in checked
state. Otherwise system will take the backup on the folder assigned by the user but it will
not be updated in database. So next time when user comes on the Utilities Page, the textbox
will be populated with the original path. After the path has been entered user can just click
on the Backup button to start the process and a progress bar will be appeared on the screen.
Users are requested to be patient while the system performs the task.

:"z. Please wait...

‘I-i

Img. 1.5.92: Backup is in progress

Restore

Restore utility can be found in the second panel of the Utilities Page. User will have to put
the path of the backup file to be restored. After the path has been entered user can just
click on the Restore button to start the process and a progress bar will be appeared on the
screen. Users are requested to be patient while the system performs the task.

Execute scrip

Execute script can be found in the third panel of the Utilities Page. User will have to choose
the script by clicking on the browse button. User will have to select the file only with the .isf
extension. After the file has been chosen, user can just click on the Execute button to run
the script. Users are requested to be patient while the system is executing the script. After
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":".' Please wait...

Img. 1.5.93: Backup is in progress

the script is executed successfully, backed version will be updated to the latest version. If
user will try to run the lower or the equal version’s script then system will prompt the user
with the appropriate message

1.5.7 Funding

Access to the Funding is restricted to the users with the system role of Accountant or with
a role including an access to Tools/Funding.

The Funding is the place where funding from external authorities (payers) can be for entered.
openIMIS creates internally one fictive family/group (the insurance number of the head of
the fictive family/group is 999999999, the name is Funding and the other name is Funding
as well) for the district for which a funding is done. Each entering of a fund results in
creation of a fictive policy for the corresponding fictive family /group with paid contribution
in the amount of the funding. The fictive policy is active since the date of payment of the
corresponding fund. These fictive policies are overpaid as these funds are usually much higher
than the contribution rate for a single family /member of the group but it doesn’t matter.
External funding corresponds to payment of contributions for many families/members of the
group in some period. openIMIS can regard funds as standard contributions and its standard
functionality can be used for handling of funds. One distinctive feature of payment of funds
by means of the fictive policies is that the payments of funds don’t appear in the reports on
matching funds generated for funding authorities. So, there is no danger that offices of the
scheme administration would acquire new funds based on funding already acquired.

Navigation

The functionality for entering of funds can be found under the main menu Tools, sub menu
Funding

’ openIMIS w0 Insurees and Policies v Claims v Administration v Tools v  Profile v Q <

T Registers
Manager (¥} Policy Renewals
Medical Officer J@  Feedback Prompts
Extracts
Reports
Utilities

Funding @

Emails Settings

i
W

i
IH

K(

Img. 1.5.94: Navigation Funding

Clicking on the sub menu Funding re-directs the current user to the Funding Page.
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Funding Page

1. Data Entry

pPaymentoate[ | @
Contibuton it ]

Img. 1.5.95: Funding Page

Region

Select the region from the list of regions for which the funding is designated by clicking on the
arrow on the right of the selector. Note: The list will only be filled with the regions assigned
to the current logged in user.

District

Select the district from the list of districts for which the funding is designated. by clicking
on the arrow on the right of the selector. Note: The list will only be filled with the districts
belonging to the selected region and assigned to the current logged in user.

Product

Select an insurance product from the list of insurance products purchased in the selected
district (including national insurance products) for which the funding is designated.

Payer

Select from the list of institutional payers the funding authority/agency.
Payment Date

Enter the date of receiving of the funding.

Contribution Paid

Enter the amount of the funding.

Receipt Number

Enter an identification of the document accompanying the funding.

2. Saving

Once all mandatory data is entered, clicking on the Save button will save the record. A message
confirming that the new password has been saved will appear. The user will be re-directed back to
the Home Page.

Mandatory data

If mandatory data is not entered at the time the user clicks the Save button, a message will appear
in the Information Panel, and the data field will take the focus (by an asterisk on the right side of
the corresponding field). The user will be re-directed to the Home Page.

Cancel

By clicking on the Cancel button, the user will be re-directed to the Home Page.

1.5. Tools
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1.5.8 Email Settings

Access to the Email Settigns is restricted to the users with the role of Accountant.

The Email Settigns is the page where the setting of the outbound email server are entered.

Navigation

The functionality for entering of funds can be found under the main menu Tools, sub menu
Email Settigns

f Registers
Enrolment Offics i
e : ] Policy Renewals @
Accountant
Gerk
Medical Officer @  Feedback Prompts
Scheme Administrator
IMIS Administrator
Receptionist
Claim Adrministrater b Extracts
Claim Contributor
e B Reports
Uttha
District
Rajo Utilities
vida A
Rapta
Jambero i Funding
Uptal —_
B Emai@Settings

Img. 1.5.96: Navigation Email Settings

Clicking on the sub menu Email Settigns re-directs the current user to the Email settings
Page.

Email settings page

1. Data Entry

Setting

Emal\|nnrep|y@ehealthhnx.nrg

SMTP Host |senrer36.hostfactory.ch

Password |lllll|llllll ‘

Part 587

Enable 55L[-]

Img. 1.5.97: Email settings Page

e Email
SMTP Login to be used on the email server in order to send email
e Password
SMTP password to be used on the email server in order to send email.
e SMTP Host
SMTP email server address or IP
e Port
SMTP email server IP port, standard port are

— 25 when no encryption is used
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— 465 when implicit encryption is used(depreciated)
— 587 when explicit encryption is used, see Enable SSL
e Enable SSL

Check to box if the SMTP mail server require encryption

1.6 Offline mode

IMIS system can be used in offline mode, which makes it possible for usage by health facilities (HF) and
scheme administration offices with low/no internet connectivity.

1.6.1 Offline Facilities

Facilities available while offline and online in IMIS, are similar with some few
differences. The following are the feature wise differences found while using open-
IMIS in offline mode.

1. Login

If a user who is logging in is having user role HF Administrator or offline Scheme
Administrator and if Heath Facility ID/Scheme Office ID is not set yet, just after
clicking login button on the login screen/page, the user will be prompted to enter
Health Facility /Scheme Office ID (Img. 1.6.1), (Img. 1.6.2), only once for that very first
time of logging in.

Please enter the Health Facility ID, provided to you by NSHIP

OK L  Cancel

Img. 1.6.1: Enter HF ID - HF Administrator Login, openIMIS offline

2. Information bar

Throughout the application, an information bar at the bottom of each page
will have a different background colour to that of online openIMIS and on
the its right end, there will be shown heath facility code and health facility
name / Scheme Office ID submitted (Img. 1.6.3), (Img. 1.6.4).

3. Menu Access

For all users with roles other than HF Administrator and Offline Scheme Administrator
, will have the menus available to them as per normal roles’ rights in online openIMIS
version. Menu access in the offline version is different in following scenarios:

User with roles HF Administrator and Offline Scheme Administrator can access only
Users, IMIS Extracts and Utilities menus, while all other users with different roles
can access menus just as they would do in the online openIMIS version.
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Please enter an identifier number

()4 | Cancel

Img. 1.6.2: Enter Scheme Office ID - offline Scheme Administrator Login, openIMIS offiline

OFF-LINE | CHF: 500 I

Img. 1.6.3: Information Bar — Scheme Office, openIMIS offline

e Extracts

Extracts Menu leads an offline user to Extracts control panel. Using this panel,
an offline user with rights to this panel can import data from online openIMIS
to the local offline IMIS, and can also download claims and enrolments prior to
upload them to the online IMIS. This panel is divided into five sections (Img.
1.6.5), (Img. 1.6.6) If an offline user is HF Administrator, section C will contain
facility to Download Claims. If an offline user is Offline Scheme Administrator,
section C will contain facility to Download Enrolments

e section a - import extract

This section has a facility to enable synchronization of online openIMIS data
with that offline openIMIS data. When online data in a zipped file is obtained
(downloaded extraction) from online openIMIS to user local computer, user will
use this section to put that data into offline IMIS.

User has to select a file from a local computer by clicking the ‘select file’ button
on the left side of the section, and in the popup window which appears (Img.
1.6.6) user can navigate to the required file and select the file.

After clicking the upload button on the very end of right hand side in this section,
data in the file will be imported to the offline openIMIS and confirmation will be
given as popup messages (Img. 1.6.7), (Img. 1.6.8).

User cannot import an extract whose sequence number is same as last one im-
ported; if done so, a popup message (Img. 1.6.10) will be shown.

e section b - import photos

Just as the section name implies, this is a section with facility to enable a user
synchronize insurees’ photos in online IMIS, with insurees’ photos in offline IMIS.

OFF-LINE HF 04506:Hombolo Makulu I

Img. 1.6.4: Information Bar - Health Facility, openIMIS offline
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Import Extract

No file chosen ( Upload

Import Photos

I No file chosen { Upload

Download Claim XMLs

D

ENo previous extracts found! OFF-LINE HF :

Img. 1.6.5: Eztracts Control Page, HF Administrator, openIMIS offline

Import Extract

Mo file chosen (_Uupload

Import Photos

(_Upload

b

ENo previous extracts found! OFF-LINE | CHF: 500

Img. 1.6.6: Extracts Control Page, Offline Scheme Administrator, openIMIS offline

1 Favorites
B Desktop ‘B 007 4RR 2/07/2013 1546
g Downloads OEF05RAR X6/07/0131517
2] Recent Places B 0EFO6RAR B07/20131557
4 Libraries 2|
¥ Documents
& Music
&= Pictures
B videos
) Homegroup
8 Computer
& LoalD(C) .1y = ) N
Filenzme: Enrclment 56 19-07-2013-12-3305F = |mm -
_

Img. 1.6.7: Select File Popup Window, Import Extracts, openIMIS offline
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Import successfully completed.

District Ins: 1 Upd: 1
Ward Ins: 40 Upd: 0
Village Ins: 159 Upd: 0
Items Ins: 1520 Upd: 0
Services Ins: 1154 Upd: 0
Price Lists Items Ins: 21 Upd: 0
Price Lists Services Ins: 24 Upd: 0
Price Lists Items Details Ins: 805 Upd: 0
Price Lists Services Details Ins: 947 Upd: 0
ICD Ins: 45 Upd: 0
Health Facilities Ins: 1 Upd: 0
Payers Ins: 1 Upd: 0
Officers Ins: 335 Upd: 0
Products Ins: 35 Upd: 0
ProductItems Ins: 2522 Upd: 0
ProductServices Ins: 2256 Upd: 0
ProductDistribution Ins: 1 Upd: 0
Claim Admin Ins: 1 Upd: 0
Families Ins: 1483 Upd: 0
Insurees Ins: 7141 Upd: 0
Photos Ins: 7008 Upd: 0
Policies Ins: 3090 Upd: 0
Premiums Ins: 1731 Upd: 0

Img. 1.6.8: Popup Window, Import Extracts, HF Administrator, openIMIS offline
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Import successfully completed.

District Ins: 12 Upd: 1
Ward Ins: 242 Upd: 0
Village Ins: 854 Upd: 0
Items Ins: 1520 Upd: 0
Services Ins: 1154 Upd: 0
Price Lists Items Ins: 61 Upd: 0
Price Lists Services Ins: 42 Upd: 0
Price Lists Items Details Ins: 7222 Upd: 0
Price Lists Services Details Ins: 2843 Upd: 0
ICD Ins: 45 Upd: 0
Health Fadilities Ins: 586 Upd: 0
Payers Ins: 1 Upd: 0
Officers Ins: 1162 Upd: 0
Products Ins: 94 Upd: 0
ProductItems Ins: 8336 Upd: 0
ProductServices Ins: 7003 Upd: 0
ProductDistribution Ins: 803 Upd: 0
Claim Admin Ins: 1 Upd: 0
Families Ins: 9473 Upd: 0
Insurees Ins: 46932 Upd: 0
Photos Ins: 45935 Upd: 0
Policies Ins: 19104 Upd: 0
Premiums Ins: 9790 Upd: 0

Img. 1.6.9: Popup Window, Import Extracts, Offline Scheme Administrator, openIMIS offline
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.oljpDEUBrDml'uds

Extract from other district

Img. 1.6.10: Popup Window, Wrong sequence of an extract file, openIMIS offline

When online insurees’ photos in a zipped file is obtained from online openIMIS

to user local computer, user will use this section to put those photos into offline
IMIS.

User has to select a file from a local computer by clicking the ‘select file’ button
on the left side of the section, and in the popup window which appears (Img.
1.6.11), user can navigate to the required file and select the file.

- I‘,l [ Search Downloads

Organize »  New folder v [0 9 ( upload

X Favorites E Name ) Date modified Type
B Desktop Boeo7aran BOTNI31546  WinRAR arch
& Downloads aOE.F_D_S.M X07/20131517 WinRAR arch :
] Recent Places B 0EF05RR HATNIBISST  WinRAR arch (_Upload
Al Libraries F
¥ Documents
& Music
&= Pictures
B videos
@ Homegroup
8 Computer
ll.ochD:sll[G] EEL m ] b
File name: Envolment 56 19-07-2013-12-33-05F

Img. 1.6.11: Select File Popup Window, Import Photos, openIMIS offline

After clicking the upload button on the very end of right hand side in this section,
data in the file will be imported to the offline openIMIS and confirmation will be
given as popup messages (Img. 1.6.11).

If importation of photo is not done due to some reason, the above popup message
will not be shown, instead system will issue proper popup message to notify a
user what went wrong and what is to be done.

e section ¢ - download claim xmls

This section has facility to enable offline HF Administrator download to a zipped
file all offline claims. By clicking the download button on the right hand side,
the user initiate download process and all offline claims will be downloaded to a
default downloads folder in user’s local computer or a prompt of ‘where to save

232
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Photos successfully imported into IMIS

Img. 1.6.12: Popup Window, Import Photos, openIMIS offline

file’ will be displayed by browser’. User can navigate through folder in his/her
local computer to find the file downloaded. If no new claims found, a message
will be displayed.

e download enrolment xmls

This section has facility to enable Offline Scheme Administrator download to a
zipped file all offline enrollments of families, insurees, policies and contributions.
By clicking the download button on the right hand side, the user initiate download
process. If no enrolment found, a popup message box (Img. 1.6.12) will appear,
notifying the user. Otherwise enrollments will be downloaded in a zipped file and
a confirmation popup message (Img. 1.6.14) will appear

No new enrolment found.

Img. 1.6.13: Popup Window, Download Enrolments, openIMIS offline

e section d - buttons

This section has a cancel button, which when clicked will take the current user to
the Home page.

e section e - information bar

Information bar at the bottom will show different notification messages in blue
color depending on the actions of the user. Such actions and messages may be:

a) No Previous Extract Found

This message is seen at the first time when using the system and no
any extract has been imported into the offline IMIS

b) Last Extract Sequence: <Sequence Number>

This message is seen, after a single / series of extract importation have
been made to the offline openIMIS and that much times will be shown
as a sequence number at the end of the message. This enables proper
tracking of right extracts to import and use.

¢) No claims Found

When HF offline openIMIS user is downloading offline claims and no
new offline claims is found, this message is displayed.
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Enrolment Extracted:

Families:
Insuree:
Policy:
Premium:

Img. 1.6.14: Popup Window, Download Enrolments, openIMIS offline

No previous extracts found! Dﬂ-unj:ﬂ-ﬁ:l

Img. 1.6.15: openIMIS Extracts, Information Bar, openIMIS offline

Last extract sequence : 6 OFF-LINE HF 00947:Mirembe Referal I

Img. 1.6.16: openIMIS Extracts, Information Bar, openIMIS offline

No claims found. OFF-LINE HF 00047:Mirembe Referal I

Img. 1.6.17: openIMIS Extracts, Information Bar, openIMIS offline
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4. User

Users with role HF Administrator, can create only users with roles: Recep-
tionist, Claim Administrator and HF Administrator (Img. 1.6.18).
User with role ‘offline NSHIP Administrator’, can create only user with

role: Clerk (Img. 1.6.19).

User Details:

Language
Last Name W
Other Names W
Phone Number I—
Login Name W
Password lum—

Confirm Password Illill
Health Facility I .

Cecheck an

D Receptionist
O Claim Administrator
[ HF Administrator

Img. 1.6.18: Users Page - HF Administrator, openIMIS offline

User Details

Language |English .
Last Name W
QOther Names W
Phone Mumber l—
Login Name W
Password Ium—

Confirm Password |essse
Health Facility .

Ceheck all

Role
O CHF Clerk

Img. 1.6.19: Users Page - Offline Scheme Administrator, openIMIS offline

5. data access

e Search / Find

In all pages in Insurees and Policies menus with search / find acility,
there will be an extra search criteria (Img. 1.6.20) to enable search for
offline data only. This feature is available if a user is in Offline IMIS.

e Create / Edit

Only families, insurees, policies and contributions created/edited while offline,
will be available for further manipulation. An online data is available for viewing

purposes.

For an offline user with a right to open Insurees and Policies menus, he/she
can access all data but can manipulate only that data which was created offline.
The rest of the data will be available in read-only mode

1.6. Offline mode
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Img. 1.6.20: Search Criteria - offline only data, openIMIS offline

1.7 Group insurance

openIMIS is supporting group insurance since the October 2021 release, this feature allows a “Policy-
Holder” to take insurance for other insuree

This feature does not change the insuree registration process, therefore the insuree must be already
known by openIMIS before being attached to a policyholder.

1.7.1 Getting started

openIMIS must have those configured:
e Products
e locaitons
1. Setting up the contribution plans

this feature comes with contribution plans, those items are used to bring flexibility in the
pricing models for a product. thanks to contributions plan, the scheme administrator
can define different pricing for the same coverage.

Before setting up the policy holder the scheme administrator must setup the contribu-
tion plans and then make bundle of contribution plan; even if only one contribution
plan (product) is wished to be available for group insurance on “bundle” must still be
created.

2. Creating the Policy holder

Once the general information regarding the Policyholder is saved, the eligible contribu-
tion plan bundle for that policy holder must be linked in the “contribution plan bundle”
tab.

3. Adding insuree on the policyholder

insuree can be added via the “policyholder insuree” tab, the clerk will have to find
the insuree using the insuree number, then the policyholder contribution bundle plan
(PH-CBP) need to be attached to the insuree

once PH-CBP is selected, the calucation params will be pulled (eg. invoice) and new
inputs fields might apprears

4. generating coverage

to generate coverage the group insurance features used contracts.
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at creation the contrat will pull the valid PH-Insuree, once created (draft), the contract
will have to go through severals steps : submitted (negociable) , approved (executable) ,
payed (Effective) then the coverage are active for the contract dates (can be modulated
by the contribution plans)
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OpenlIMIS mobile applications

User Manual — CHF-IMIS apps, relates to the versions 1.3.0 and newer (see the Remark)
Introduction
The Insurance Management Information System (IMIS) is the web based software supporting running
of health insurance schemes. It includes functionality for a setup to requirements of health insurance
schemes, administration of policies and policy holders and for claim processing.
The web forms used in IMIS are not adjusted to small screens of mobile phones and this is one of
reasons why IMIS provides applications on the Android platform that can be used effectively in the
field for preparation and retrieving of data for/from the web IMIS. There are two applications available
that provide essential functionality for enrolment officers (IMIS Policies) and for claim administrators
(IMIS Claims).
Both applications allow autonomous preparation of data (enrolment and policy data by IMIS Policies
and claim data by IMIS Claims) and their on-line or off-line transfer to/from web IMIS. Principally
both applications can be used also in the environment with no or just occasional access to Internet.
This manual is a guide on the use and functionality of the software rather than in-depth technical
reference. The Contents section, provide a reference to the page of each major chapter and the sub
chapters within. By clicking on the content title (online version), the reader is re-directed to the
position of the content title.
The following conventions are used:

e Hyperlink enable a quick link (using the online version) to the subject relating to the function-

ality,

e Item means an item in a drop down list,
e Label means a data field or a button,

e Name of Page means a name of page or a data field in a text without hyperlink.
At any time while using the online version, the following shortcuts are available:
Ctrl Home : Move to the top of the document
Ctrl End: move to the end of the document.
Page Up : Move Page Up
Page Down: Move Page Down
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2.1 The mobile application IMIS Claims

2.1.1 Launching of IMIS Claims

To launch the application IMIS Claims just click on the icon of the application. Users must have a valid
code of a claim administrator (entered in the register of claim administrators in the web IMIS) and for
selected functionalities must have a valid User Name and Password provided by an administrator of the
web IMIS. The User Name data field in login pages is pre-filled with claim administrator code entered
while launching the application. The reason is that the web IMIS can create automatically a user record
simultaneously with an entry of a new claim administrator into the register of claim administrators.
Such automatically created user has its User Name equal to the claim administrator code. However, this
pre-filled User Name can re-written by any valid User Name.

The Initial Page appears:
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Image 2.1.1 (Initial Page)

Enter a valid claim administrator code and click on the button Continue. If a valid claim administrator
code is entered, the application will re-direct to the Home Page
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B~EREE @ O v .41 1803

= IMIS CLAIMS

Dashboard

Accepted 1

Rejected 0

‘/ Pending 0
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Image 2.1.2 (Home Page)

The statistics on the number of claims appears on the Home Page. The statistics is split into the number
of claims that were uploaded and accepted by the web IMIS (Accepted), the number of claims uploaded
but rejected (Rejected) and the number of claims saved (posted) but not uploaded yet (Pending) Quitting
of the applications resets the statistics.

Clicking on the <three dots vertically> icon in the upper right corner the menu for selection of language
of the user interface appears.

Clicking on the <three bars horizontally> icon in the upper left corner the main menu of the application
appears:
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IMIS CLAIMS
Book John

Home

Enquire

Map Services

— Map Items

@ Refresh Mapping
%/ Claim

l Reports

C _J Synchronize
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Image 2.1.3 (Main menu of the application)

The menu items stand for the following functionalities:

Home — return to the Home Page

Enquire — getting a photo and information on the coverage of an insure

Map Services — creation of a selected list of medical services guiding entry of services in claims
Map Items — creation of a selected list of medical items guiding entry of items in claims

Refresh Mapping — automatic creation of selected lists of medical services/items according to pricelists
valid for the health facility for which the claim administrator is acting

Claim — entering and posting of claims

Reports — creation of reports relating to activities of the claim administrator
Synchronize — uploading data to the web IMIS

Quit —quitting of the application

About — info on the version of the installed application

2.1.2 Function Enquire

The function Enquire is navigated to by clicking on the menu item Enquire in the main menu. The
function Enquire provides a photo and information of insurance coverage of a specified insuree. A user
must have a valid User Name and Password provided by an administrator of the web IMIS with an
assigned role incorporating an access to the functionality Insurees and Familiies /Insurees/Enquire
as an access to the functionality Enquire is guarded by the Login Page .
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Image 2.2.1 (Claim Enquire function —Login Page)
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Login
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Image 1.2.1 (Policy Enquire function —Login Page)

The User Name data field is pre-filled by the enrolment officer or claim admin code with which the
installation has been launched. However, the User Name data field can re-written by any valid User
Name. This principle is valid all other login pages of the IMIS Policies application. If the application

successfully logs in the Enquire Page appears:
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Enquire

Insurance No

Name

Gender

DOB
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Image 2.2.2 (Claim Enquire Page)

J N N.NO Q@ O ¥ 4 u 1639

<  Enquire

Insurance Number

Insurance Number
Insuree Name
Gender

Birth Date
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Image 1.2.2 (Policy Enquire Page)

e Insurance Number

Either type in the insurance number of the insuree for whom identification and coverage data
are to be retrieved or obtain the insurance number by scanning of a QR code by clicking on
the QR button.

Click on the button GO! for retrieving the identification and coverage data.

If the insuree with the insurance number has been already entered in the web IMIS the following data
appear on the Enquiry Page :
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Enquire

1771177171

Gill Jack

Male

17/10/1976

RYOOT 11/11/2018 E

Regional free Y
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Image 2.2.3 (Claim Enquiry Page-provided data on an insuree)
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Image 1.2.3 (Policy Enquiry Page-provided data on an insuree)

e Photo of the insuree if the photo has been stored in the web IMIS
e Insurance Number
e Insuree Name
e Gender
e Birth Date
For each policy by which the insuree is covered the following data are shown:
e Insurance Product Code
e Insurance Product Name
e Expiry Date of the Policy
e Status of the Policy

Click on the icon <- in the upper part of the Enquire Page to return to the Home Page .

2.1.3 Function Map Services

The function Map Services is navigated to by clicking on the menu item Map Services in the main
menu. The function Map Services allows customization of the list of medical services that will be used
for entering of claims within the application. It could be regarded as manual creation of a payment
list of medical services for purpose of the set-up of the application. The Map Services Page appears
immediately:
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Image 2.3.1 (Map Services Page)

The Map Services Page lists all medical services from the register of medical services in the web IMIS
with adjacent checking boxes. The displayed list can be constraint to only services containing a substring
in their title and/or code in the box Search Services.

A customized list of services can be created either
a) checking of check boxes adjacent to selected medical services
or

b) reducing the total list of medical services by entering a substring into the box Search Services and
checking the check box Check/Uncheck All

Saving of the customized list of medical services is done by clicking on the <three dots vertically> icon
in the upper right corner and clicking on the menu item Save. A confirmation box appears.

Click on the icon <- in the upper part of the Map Services Page to return to the Home Page.

2.1.4 Function Map ltems

The function Map Items is navigated to by clicking on the menu item Map Items in the main menu.
The function Map Items allows customization of the list of medical items that will be used for entering
of claims within the application. It could be regarded as manual creation of a payment list of medical
items for purpose of the set-up of the application. The Map Items Page appears immediately:
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& Claim
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N
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Image 2.4.1 (Map Items Page)

The Map Items Page lists all medical items from the register of medical items in the web IMIS with
adjacent checking boxes. The displayed list can be constraint to only items containing a substring in
their title and/or code in the box Search Items.

A customized list of items can be created either
a) checking of check boxes adjacent to selected medical items
or

b) reducing the total list of medical items by entering a substring into the box Search Items and checking
the check box Check/Uncheck All.

Saving of the customized list of medical items is done by clicking on the <three dots vertically> icon in
the upper right corner and clicking on the menu item Save. A confirmation box appears.

Click on the icon <- in the upper part of the Map Items Page to return to the Home Page.

2.1.5 Function Refresh Mapping

The function Refresh Mapping is navigated to by clicking on the menu item Refresh Mapping in the
main menu. The function Refresh Mapping reflects valid payment lists of medical services/items from
the web IMIS belonging to the health facility for which the claim administrator is acting to the lists of
medical services/items used for entering of claims within the application. Subsequently, these lists can
be further adjusted by the functions Map Services and Map Items. The confirmation prompt appears
immediately:

2.1. The mobile application IMIS Claims 261



openlMIS installation and user manual

- Kad BL-B-HG QO 9 4 11813

Are you sure you want to continue?

CANCEL OK




openlMIS installation and user manual

Image 2.5.1 (Confirmation Prompt-refreshing mapping)

Confirmation or refusing of refreshing of the mapping appears at the bottom of Home Page which is
subsequently displayed.

2.1.6 Function Claim

The function Claim is navigated to by clicking on the menu item Claim in the main menu. The function
Claim allows creating of claims and posting them in the memory before uploading them to the web IMIS.
The Claim Page appears immediately:

2.1. The mobile application IMIS Claims 263



openlMIS installation and user manual

B—-~E®mEE QW 4 11817

& Claim

ClO1

O Emergency

B BPe A F D B B R B P S, S, BN g, B B BER B



openlMIS installation and user manual

Image 2.6.1 (Claim Page)

The following data fields appear in the Claim Page:

Health Facility Code

The code of the health facility for which the claim is created. The data field is prefilled by
the code of the health facility for which the claim administrator is acting. Mandatory.

Claim Admin

The code of the claim administrator that is responsible for creation of the claim. The data
field is prefilled by the code of the claim administrator with which the application is launched.
Mandatory.

Claim Code

The code of the claim that is created. Mandatory.

Guarantee No

The identification of an guarantee document associated with the claim. Optional.
Insurance Number

Either type in the insurance number of the insuree for whom the claim is created or obtain
the insurance number by scanning of a QR code by clicking on the QR button. Mandatory.

Start Date

Tap on the data field and select a starting date of a contact of the insuree with the health
facility for which the claim is created in the date selector. Mandatory.

End Date

Tap on the data field and select an ending date of a contact of the insuree with the health
facility for which the claim is created in the date selector. By default it is pre-filled with the
starting date. Optional.

Diagnosis
Select a main diagnosis from the drop down list of available diagnoses. Mandatory.
Diagnosis 1-4

Select a secondary diagnosis (up to four ones) from the drop down list of available diagnoses.
Optional.

Visit Type
Select just one of the options: Emergency, Referral , Other. Mandatory.

Clicking on the <three dots vertically>> icon in the upper right corner of the Claim Page the menu for
selection of whether medical services/items should be entered.

2.1.
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Image 2.6.2 (Claim Page — the menu for selection of the list of medical services/items)

Clicking on the menu item Add Services the Add Services Page and the following data fields appear.
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Image 2.6.3 (Add Services Page)

e Select Service

Click on the data field and write a letter that is present in the code or the name of a medical
service that should be included. A list of available services (that is prepared within the
function Map Services or Refresh Mapping) appears. Select an appropriate medical service
from the list. Mandatory.

Quantity

Enter the number of the medical service that should be included in the claim. The default is
1. Mandatory.

Amount

Enter the price of the medical service that should be included in the claim. The price should
be entered only if the medical service is designated in the corresponding definition of an
insurance product in the web IMIS as a medical service with a price given by a health facility.
Optional.

Click on the button ADD+ to the medical service to the claim. Click on the icon <- in the upper part
of the Add Services Page to return to the Claim Page.

Clicking on the menu item Add Items the Add Items Page and the following data fields appear.

[ B LEKG O % 4 &1825

&«

Claim

Add ltems

ADD +

Image 2.6.4 (Add Items Page)

e Select Item

Click on the data field and write a letter that is present in the code or the name of a medical
item that should be included. A list of available items (that is prepared within the function
Map Items or Refresh Mapping) appears. Select an appropriate medical item from the list.
Mandatory.

Quantity

Enter the number of the medical item that should be included in the claim. The default is
1. Mandatory.

Amount

Enter the price of the medical item that should be included in the claim. The price should be
entered only if the medical item is designated in the corresponding definition of an insurance
product in the web IMIS as a medical item with a price given by a health facility. Optional.

2.1. The mobile application IMIS Claims
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Click on the button ADD- to add the medical item to the claim.

Click on the icon <- in the upper part of the Add Items Page to return to the Claim Page.
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Image 2.6.5 (Claim Page)

Click on the button Post Claim to save just created claim in the memory of the device.

Click on the button New Claim to clear the data fields (with exception Health Facility Code and Claim
Admin) and to prepare the Claim Page to an entry of another claim.

Click on the icon <~ in the upper part of the Claim Page to return to the Home Page .

2.1.7 Function Reports

The function Reports is navigated to by clicking on the menu item Reports in the main menu. The
function Reports provides basic statistics on the numbers of accepted, rejected and not yet uploaded
(pending) claims in the memory of the device (without respect to a claim administrator). The Report
Page appears immediately:
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Accepted Claims 1
Rejected Claims 0
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Image 2.7.1 (Report Page)

2.1.8 Function Synchronize

The function Synchronize is navigated to by clicking on the menu item Synchronize in the main menu.
The function Synchronize uploads posted claims to the web IMIS. For on-line uploading a user must
have a valid User Name and Password provided by an administrator of the web IMIS with an assigned
role incorporating an access to the functionality Claims/Claim/Add as an access to the functionality
Synchronize is guarded by the Login Page for on-line uploads.

The Synchronize Page appears immediately:
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Image 2.8.1 (Synchronize Page)

There are two buttons:
Upload Claims for on-line uploading of saved claims to the web IMIS.

Create Claims XML for generation of a file (in the XML format) for off-line uploading of saved claims
to the web IMIS-see the off-line mode of IMIS Claims.

On-line uploading of claims is guarded by the Login Page:
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Image 2.8.2 (Synchronize Page-Login Page)
If the login process is successful then click on the Upload Claims button to upload claims to the web

IMIS. Claims that are successfully uploaded are saved in the folder IMIS/Accepted Claims. Unseccuss-
fully uploaded claimes are saved in the folder IMIS/Rejected Claims.

2.1.9 Function Quit

The function Quit is navigated to by clicking on the menu item Quit in the main menu. . The function
Quit quits the application after Quit Confirmation.
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Image 2.9.1 (Quit Confirmation)

2.1.10 Function About

The function About is navigated to by clicking on the menu item About in the main menu. The function
About provides information about the application itself. The About Page appears immediately:

B~EREE OO v 4 u1830

&«

About
=

Image 2.10.1 (About Page)

Click on the icon <~ in the upper part of the About Page to return to the Home Page.

Off-line mode of the applications

The applications IMIS Policies and IMIS Claims require for certain functions Internet connectivity for
communication with the web IMIS. Other functions of both applications can be used autonomously
without availability of Internet connectivity. There is a possibility to move to a place where Internet
connectivity is ensured only for time when functions requiring Internet connectivity are used (e.g. ini-
tialization of an application, synchronization etc.) and use autonomous functions in settings without
Internet connectivity. However, this may not be practical or even possible in all situations. Therefore,
there is a possibility to substitute on-line connection for some functions by off-line transfer of files from/to
the web IMIS. Thus, utilization of the application in an environment without Internet connectivity is
guaranteed.

2.1.11 Off-line mode of IMIS Claims

The following table gives an overview of functions according to their requirements towards Internet
connectivity and possible off-line substitutions.
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IMIS Claims

Functionality connectivity required /autonomous | Off-line substitution

Initial launching | connectivity required yes, by off-line transfer of a phone extract
Enquire connectivity required yes, by off-line transfer of a phone extract
Map Services autonomous not needed

Map Items autonomous not needed

Refresh Mapping | connectivity required not available

Claim autonomous not needed

Reports autonomous not needed

Synchronize connectivity required yes, off-line synchronization by XML files
Quit autonomous not needed

About autonomous not needed

Creation and transfer of off-line files to IMIS Claims

The off-line files for IMIS Claims is created in the web IMIS by selecting of the Tools/Extracts menu
item. The form IMISExtracts is displayed.

Download Master Data
Download Master Data

l:l Download Feedback Download Renewals

Enguil

Enrolment Officers Code

Create Phone Extract

Regin|||“=‘sem[:l Region— V| DEtﬁd' V| With Insuree

O background

Create Offline Extract

Regiun|--SeIecl Region-- V| Distnct| VH V| [ with tnsuree (] 1n backaround [ Full exu-ad
DOWNLOAD PHOTOS [D]  DOWNLOAD PHOTOS [F] DOWNLOAD [D] DOWNLOADI[E] DOWNLOAD IF]

Upload Claims

| Browse... | Upload
Upload Enrolments

| Browse | Upload
Upload Feedback

| Browse | Upload

ﬂ

Image 3.2.1 (IMISExtracts Form)

The Create Phone Extract section is used for creation of the off-line file for IMIS Claims.
e Region
The region in which a health facility is located for which claims should be created.
e District
The district in which the health facility is located for which claims should be created.

o With Insurees
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Check if the off-line file should contain data on insures (for the function Enquiry).
e In background
Check if the off-line file should be created in background.
Click on the button:
e Create

The file IMISData.db3 is generated and it can be downloaded by clicking on the button
Download which is dynamically created in the section

The off-line file IMISData.db3 should be transferred to the device and stored in the folder
IMIS.

Creation and transfer of off-line files from IMIS Claims

Use the function Synchronize and the following buttons:
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< IMIS CLAIMS

Synchronize

Upload Claims 0

Create Claims XML 0
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Image 3.2.1 (Synchronize Page)

e Create Claims XML

Creates a file with all claims that haven’t been uploaded or included in a generated file yet..
The name of the file is Claims _<claim adminstrator code> <date of creating> <time of
creating>.rar and it is stored in the folder IMIS in the device.

The off-line files should be transferred to a client device of the web IMIS and uploaded to the web IMIS
by means of the IMISExtracts form — in the section Upload Claims.

Remark

This version of the user manual relates to the version CHF-IMIS apps that was derived from the Master
Version of IMIS apps having in mind specific requirements of the CHF health insurance scheme to the
terminology and the data fields to be used in IMIS. The text of the user manual relates to the Master
Version of IMIS. The following table shows the differences in the terminology between the Master Version
of IMIS and the CHF-IMIS. A user has to have these differences in mind when reading the text of this
user manual.

The following table summarizes the adjustments in terminology for the CHF-IMIS with respect to the
Master Version of IMIS:

IMIS Master Version | CHF-IMIS
Municipality Ward
Insurance Number CHF Number

Further, the Master Version of IMIS uses some data fields that are not used in CHF-IMIS. The overview
of the data fields in the Master Version not occurring in the CHF-IMIS is shown in the following table:

IMIS Master Version CHF-IMIS
Education Not used
Profession Not used
Confirmation Not used
Type

Confirmation No. Not used
Current Region Not used
Current District Not used
Current Municipality Not used
Current Village Not used
Current Address Details | Not used
Identification Type Not used
Identification No. Not used
Region of FSP Not used
District of FSP Not used
Level of FSP Not used
First Service Point Not used
Relationship Not used
Beneficiary Card Not used
Poverty Status Not used
Contribution Category Not used

Besides, CHF-IMIS uses as the second language for the user interface Swahili.
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2.2 The mobile application IMIS Policies

2.2.1 Launching of IMIS Policies

To launch the application IMIS Policies just click on the icon of the application. Users must have a
valid code of an enrolment officer (present in the register of enrolment officers in the web IMIS) and they
must have a valid User Name and Password provided by an administrator of the web IMIS for selected
functionalities. The User Name data field in login pages is prefilled with enrolment officer code entered
while launching the application. The reason is that the web IMIS can create automatically a user record
simultaneously with an entry of a new enrolment officer into the register of enrolment officers. Such
automatically created user has its User Name equal to the enrolment officer code. However, this prefilled
User Name can re-written by any valid User Name in the application IMIS Policies.

The Initial Page will appear:
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Image 1.1.1 (Initial Page)

Enter a valid enrolment officer code and click on the button OK. If a valid enrolment officer code is
entered, the application will re-direct to the Home Page.
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IMIS POLICIES

Home

Total Families 0
Edited Families 0
Total Insurees 0
Edited Insurees 0
Total Policies 0
Total Contributions 0
Total Amount .00
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Image 1.1.2 (Home Page)

The statistics on the number of families/insurees/policies/contributions and on the amount of contribu-
tions appears that are currently managed by the application before their uploading to the web IMIS.
The statistics is split into two sections in the part for families and insurees: the total numbers including
both newly entered families/groups and insurees and downloaded (from the web IMIS) families/groups
and only families/groups and insurees downloaded for editing.

Clicking on the <three dots vertically> icon in the upper right corner the menu for selection of language
of the user interface appears.
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Total Families
Edited Families

Total Insurees
Edited Insurees

Total Policies

Total Contributions
Total Amount

@ O ¥ 4 u 1618

English

Frangais

.00

290

Chapter 2. OpenlMIS mobile applications



openlMIS installation and user manual

Image 1.1.3 (Menu for selection of a language)

Clicking on the <three bars horizontally > icon (the upper left corner of the Home Page) the main menu
of the application appears.
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Image 1.1.4 (Main menu of the application)

The menu items stand for the following functionalities:

Home — return to the Home Page

Enquire — getting a photo and information on the coverage of an insuree

Acquire — taking a photo of an insure

Enrol — entering or editing data on families/insurees and entering data on new policies and contributions
Modify — downloading data of families/insurees from the web IMIS

Control Numbers — acquiring of control numbers for electronic payments of contributions
Renew — renewing of policies

Feedback —providing a feedback on provided health care

Reports — providing reports relevant to activities of an enrolment officer

Synchronize — uploading data to the web IMIS

Quit —quitting of the application

About — info on the version of the installed application
2.2.2 Function Acquire
The function Acquire is navigated to by clicking on the menu item Acquire in the main menu. The

function Acquire allows to take a photo of an insuree and to save the photo for subsequent assignment
to the data on the insuree. The Acquire Page appears immediately:
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< Acquire
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Image 1.3.1 (Acquire Page)

e Insurance Number

Either type in the insurance number of the insuree for whom a photo should be taken or
obtain the insurance number by scanning of a QR code by clicking on the QR button.

Click on the icon Photo for taking a photo in left bottom corner of the page. The Photo Page appears.
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Image 1.3.2 (Photo Page)

Subsequently click on the button Photo for taking and the icon Checkfor accepting of the taken photo.
Finally click on button Submit on to the Acquire Page save the acquired photo for further processing
in the application.

Click on the icon <- in the upper part of the Acquire Page to return to the Home Page.

2.2.3 Function Enrol

The function Enrol is navigated to by clicking on the menu item Enrol in the main menu. The func-
tion Enrol allows to enter data on new families/insurees/policies/contributions and/or modify data on
families/insurees downloaded from the web IMIS. The Families Page appears immediately:

2.2. The mobile application IMIS Policies 297



openlMIS installation and user manual

J N N.NG Q0O v 411750
IMIS POLICIES

Families
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Image 1.4.1 (Families Page)

To add a new family click on the icon 4. The Add new family Page appears.
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IMIS POLICIES
Add new family

Region
TestRegionY v
District
TestDistrictY1 v
Municipality
Select Municipality v
Village
v
Poverty Status
‘ Select Poverty Status v
Confirmation Type
‘ Select confirmation type v
Confirmation No.
Group Type
3(1'oseiect Group type Chapter 2. OpeniMIS mobile appuca‘ﬁains

Permanent Addrece Detsile



openlMIS installation and user manual

Image 1.4.2 (Add new family Page)

The following data fields appear:

Region

The region of residence of a new family/group. The data field is initialized by the region of
activity of the enrolment officer in accordance with the register of enrolment officers in the
web IMIS. Mandatory.

District

The district of the residence of the new family/group. The data field is initialized by the
district of activity of the enrolment officer in accordance with the register of enrolment officers
in the web IMIS. Mandatory.

Municipality

The municipality of the residence of the new family /group. The data field is initialized by the
municipality of activity of the enrolment officer in accordance with the register of enrolment
officers in the web IMIS. If the enrolment officer is active in more municipalities of the district
then the drop down list associated with the data field is modified accordingly. Mandatory.

Village

The village of residence of the new family/group. The data field is initialized by the village
of activity of the enrolment officer in accordance with the register of enrolment officers in the
web IMIS. If the enrolment officer is active in more villages of the municipality then the drop
down list associated with the data field is modified accordingly. Mandatory.

Poverty Status

Select one of the offered options from the drop down list associated with the data field.
Optional.

Confirmation Type

Select one of the offered options for the type of confirmation document from the drop down
list associated with the data field. Optional.

Confirmation No.
Enter an identification of a confirmation document. Optional.
Group Type.

Select one of the offered options for the type of the group from the drop down list associated
with the data field. Optional.

Permanent Address Details.
Enter further details to the address of residence of the family /group. Optional.
Click on the button Next to navigate to the Add/Edit Insuree Page.
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IMIS POLICIES
Add/Edit Insuree

Insurance Number

Other Names

Last Name
Birth Date
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Image 1.4.3 (Add/Edit Insuree Page)

The following data fields appear:

Insurance Number

Either enter the insurance number of the head of the family/group or obtain the insurance
number by scanning of a QR code by clicking on the QR button. Mandatory.

Other Names

Enter other names of the head of the family/group. Mandatory.
Last Name

Enter a last name of the head of the family/group. Mandatory.
Photo area

Either previously acquired photo of the head of the family/group is inserted automatically
based on the equality of the Insurance Number here and of the Insurance Number from the
Acquire Page or tap in the photo area and choose a photo from your folder in the device.
A photo must be assigned otherwise the family /group cannot be uploaded to the web IMIS.
Mandatory.

Birth Date

Tap on the data field and select a birth date of the head of the family/group in the date
selector. Mandatory.

Gender

Select the gender of the head of the family/group from the drop down list. Mandatory.
Marital Status

Select the marital status of the head of the family /group from the drop down list. Optional.
Beneficiary Card

Select from the drop down list whether a beneficiary card was given to the head of the
family /group. Optional.

Current Region

Region of a current residence of the head of the family/group if it differs from the permanent
residence. Optional.

Current District

District of a current residence of the head of the family /group if it differs from the permanent
residence. Optional.

Current Municipality

Municipality of a current residence of the head of the family/group if it differs from the
permanent residence. Optional.

Current Village

Village of a current residence of the head of the family /group if it differs from the permanent
residence. Optional.

Current Address Details

Address details of a current residence of the head of the family/group if it differs from the
permanent residence. Optional.

Profession
Select one of the offered options for profession of the head of the family /group. Optional.

Education

2.2,
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Select one of the offered options for education of the head of the family/group. Optional.
e Phone Number

Enter a phone number of the head of the family /group. Optional.
e Email

Enter an email of the head of the family/group. Optional.
e Identification Type

Select one of the offered options for the type of an identity document of the head of the
family /group. Optional.

e Identification Number
Enter an identification of identity document of the head of the family /group. Optional.
e Region of FSP
Region of a First Service Point of the head of the family/group. Optional.
e District of FSP
District of the First Service Point of the head of the family/group. Optional.
o Level of FSP

Select the level of a health facility that serves as the First Service Point of the head of the
family /group. Optional.

e First Service Point

Select the health facility that serves as the First Service Point of the head of the family/group.
Optional.

Click on the button Save to save the data of the head of the family /group in the memory of the device.
The Family and Insurees Page is displayed after a successful saving:
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IMIS POLICIES
Family and Insurees
TestRegionY TestDistrictY1
TestMunicipalityY1 TestVillageY1
C% Policy
323222111
John Baltimore .
11986-05-07
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Image 1.4.4 (Family and Insurees Page)

There are four options now:
a) Editing or deleting of the head of family/group.
b) Adding a new family/group
¢) Adding a new member to the family/group.
d) Assigning of a new policy to the family/group.

Editing or deleting of a family/group

By clicking on the icon <three vertical dots> with the head of the family/group in the Family and
Insurees Page a menu appears with options of editing of the data of the head of the family or of deleting
of the head of the family/group.
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IMIS POLICIES
Family and Insurees
TestRegionY TestDistrictY1
TestMunicipalityY1 TestVillageY1
C% Policy
323222111
_ Edit
John Baltimore
1986-05-07
“ Delete

2.2. The mobile application IMIS Policies 307



openlMIS installation and user manual

Image 1.4.5 (Family and Insurees Page-the menu associated with the head)

Selecting the item Delete an alert box appears saying that the head of a family /group cannot be deleted
in this situation. This possible only in the context of the Families Page where it is considered as deleting
of the whole family /group.

Selecting the item Edit the Add/Edit Insuree Page appears with the data of the head of a family/group
that should be edited.
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IMIS POLICIES
Add/Edit Insuree

Insurance Number

3232227111

Other Names

John

Last Name

Baltimore

Birth Date

07/05/1986 v
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Image 1.4.6 (Add/Edit Insuree Page)

Click on the button Save to save the edited data of the head of the family /group in the memory of the
local device. The Family and Insurees Page is displayed after a successful saving.

Adding a new family/group

Clicking on the <three bars horizontally > icon (the upper left corner of the Family and Insurees Page )
the main menu of the application appears. Select Enrol to navigate to the Families Page.
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IMIS POLICIES

Families

4

323222111

John Baltimore

]
]
]
_>

TestRegionY — TestDistrictY1 — TestMunicipalityY1l
TestVillageY1
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Image 1.4.7 (Families Page)

By clicking on the icon + in the Families Page the Add new family Page appears and a new head of a
family /group can be added.

Adding a new member of a family/group

By clicking on the icon + in the Family and Insurees Page the Add/FEdit Insuree Page appears and a
new member of the family/group can be added.
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Image 1.4.8 (Add/Edit Insuree Page)

The following data fields appear:
e Relationship

Select one of the offered relationships of the member to the head of the family/group. Manda-
tory.

e Insurance Number

Either enter the insurance number of the member of the family/group or obtain the insurance
number by scanning of a QR code by clicking on the QR button. Mandatory.

e Other Names

Enter other names of the member of the family /group. Mandatory.
e Last Name

Enter the last name of the member of the family /group. Mandatory.
e Photo area

Either previously acquired photo of the member of the family /group is inserted automatically
based on the equality of the Insurance Number here and of the Insurance Number from the
Acquire Page or tap in the photo area and choose a photo from your folder in the device.
A photo must be assigned otherwise the family/group cannot be uploaded to the web IMIS.
Mandatory.

e Birth Date

Tap on the data field and select a birth date of the member of the family/group in the date
selector. Mandatory.

e Gender
Select a gender of the member of the family/group from the drop down list. Mandatory.
e Marital Status

Select the marital status of the member of the family/group from the drop down list. Op-
tional.

e Beneficiary Card

Select from the drop down list whether a beneficiary card was given to the member of the
family /group. Optional.

e Current Region

Region of a current residence of the member of the family/group if it differs from the perma-
nent residence of the member of the family/group. Optional.

o Current District

District of a current residence of the member of the family /group if it differs from the per-
manent residence of the member of the family/group. Optional.

e Current Municipality

Municipality of a current residence of the member of the family /group if it differs from the
permanent residence of the member of the family /group. Optional.

e Current Village

Village of a current residence of the member of the family/group if it differs from the perma-
nent residence of the member of the family/group. Optional.

o Current Address Details
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Address details of a current residence of the member of the family/group if it differs from the
permanent residence of the member of the family /group. Optional.

e Profession

Select one of the offered options for profession of the member of the family/group. Optional.
e Education

Select one of the offered options for education of the member of the family/group. Optional.
e Phone Number

Enter a phone number of the member of the family/group. Optional.
e Email

Enter an email of the member of the family/group. Optional.
e Identification Type

Select one of the offered options for the type of an identity document of the member of the
family/group. Optional.

e Identification Number
Enter an identification of identity document of the member of the family/group. Optional.
e Region of FSP
Region of a First Service Point of the member of the family/group. Optional.
e District of FSP
District of the First Service Point of the member of the family/group. Optional.
e Level of FSP

Select the level of a health facility that serves as the First Service Point of the member of the
family /group. Optional.

e First Service Point

Select the health facility that serves as the First Service Point of the member of the fam-

ily /group. Optional.
Click on the button Save to save the data on the member of the family/group in the memory of the
device. The Family and Insurees Page is displayed after a successful saving:

ABBIEP QU v 401948

= IMIS POLICIES

Family and Insurees

TestRegionY TestDistricty1
TestMunicipalityY1 TestVillageY1

) Policy
LB

323222111

John Baltimore
1986-05-07

33312112

Jack Baltimore
1986-05-08
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Image 1.4.9 (Family and Insurees Page)

There are three options now:

a) Adding again a new member the family/group (just click on the icon -+ in the Family and Insurees
Page).

b) Editing or deleting of a member (just click on the icon <three vertical dots> with a member in
the Family and Insurees Page a menu appears with options of editing of the data of the member or of
deleting of a member of the family/group.

c¢) Assigning a new policy to the family/group.

Assigning of a policy

By clicking on the button Policy the Family and Policies Page appears and a new policy can by assigned
to the family/group.
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IMIS POLICIES

Family and Policies
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Image 1.4.10 (Family and Policies Page)

Click on the icon + to navigate to the Add/Edit Policies Page:
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IMIS POLICIES
Add/Edit Policy

Enrolment date

h 4

Product
Select Product v

Effective Date

A J
Start Date

k4
Expire Date

h 4

Policy Status :
Policy Value : 0
Contribution : 0 Balance : 0

Save
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Image 1.4.11 (Add/Edit Policies Page)

The following data fields appear:
e Enrolment Date

Tap on the data field and select an enrolment date for the policy in the date selector. Manda-
tory.

e Product
Select one of the offered insurance products for the policy. Mandatory.
e Effective date

Read-only calculated data field. Contains the date of effective starting of the policy taking
into account all features of the selected insurance products and the date of payment of a
contribution.

e Start Date

Assumed starting date of the policy without taking into account the date of payment of the
contribution. Calculated data field based on the enrolment date and the selected insurance
product that can be modified. Mandatory.

e Expiry Date

Assumed expiry date of the policy without taking into account the date of payment of the
contribution. Calculated data field based on the starting date and the selected insurance
product that can be modified. Mandatory.

e Policy Status

Read-only data field. Assigned policy status on the device. Actual policy status can change
in the web IMIS after uploading.

e Policy Value

Read-only data field. Calculated policy value that should be covered by contributions.
e Contribution

Read-only data field. Calculated value of already assigned contributions.
e Balance

Read-only data field. Calculated value of the balance Policy Value - Contribution

Click on the button Save to save the data on the policy in the memory of the device. The Family and
Policies Page is displayed after a successful saving.
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IMIS POLICIES

Family and Policies

4

RYO0O01 Idle

Regional free Y
Effective Date : Expire Date : 2020-05-06
Start Date : 2019-05-07 Policy Value : 50000
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Image 1.4.12 (Family and Policies Page)

There are three options now:

a) Assigning a new policy to the family/group (just by clicking on the icon + in the Family and Policies
Page the Add/Edit Policy Page appears and the new policy can be assigned).

b) Editing or deleting of the policy.

c¢) Assigning a new contribution to the policy.

Editing or deleting of a policy

By clicking on the icon <three vertical dots> with the policy in the Family and Policies Page a menu
appears with options of editing of the data of the policy or of deleting of the policy.
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IMIS POLICIES

Family and Policies

4

RYO0O01

. Edit
Regional free Y
Effective Date : Expire Date : 2020-05-06
Delete
Start Date : 2019-05-07 Policy Value : 50(
Payment
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Image 1.4.13 (Families and Policies Page-the menu associated with the policy)

By selecting Edit the Add/Edit Policy Page appears and the data of the policy can be edited. By
selecting Delete the Confirmation Box appears that asks for a confirmation of the deleting. Deleting a
policy means also deleting of all contributions associated with the policy.
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IMIS POLICIES

Family and Policies

4

RYOOT Idle

Regional free Y
Effective Date : Expire Date : 2020-05-06
Start Date : 2019-05-07 Policy Value : 50000

Confirm

Deleting policy will also delete contributions
onit

OK Cancel
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Image 1.4.14 (Families and Policies Page-confirmation of deleting)

The Family and Policies Page is displayed after a successful deleting.

Assigning of a new contribution to the policy

By clicking on the icon <three vertical dots> with the policy in the Family and Policies Page a
menu appears with options of editing of the data of the policy, of deleting of the policy and assigning a
contribution (Payment). Select Payment. The Contribution Page appears:
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Image 1.4.15 (Contribution Page)

Click on the + icon to add a new contribution. The Add/Edit Contribution Page appears with the
following data fields:
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IMIS POLICIES
Add/Edit Contribution
Payer
Select Payer v

Contribution Category

Select Level v

Contribution Paid

Receipt No

Payment Date

Payment Type

Select Payment Type v

Contribution : 0 Balance : 50000
Policy Value : 50000 Policy Status : Idle

Save
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Image 1.4.16 (Add/Edit Contribution Page)

Payer

Either leave it blank or select one of the offered payers of the contribution. Optional.
Contribution Category

Select one of the offered categories for the contribution. Mandatory.

Contribution Paid

The amount of the contribution. If the Contribution and Others is selected in the data field
Contribution Category then the data field Contribution Paid is prefilled by the amount still
to be paid to reach the policy value. Mandatory.

Receipt No
An identification of the receipt issued for the paid contribution. Mandatory.
Payment Date

Tap on the data field and select a payment date of the contribution in the date selector.
Mandatory.

Payment Type
Select one of the offered types of payment of the contribution. Mandatory.
Policy Status

Read-only data field. Assigned policy status in the device. Actual policy status can change
in the web IMIS after uploading.

Policy Value

Read-only data field. Calculated policy value that should be covered by contributions.
Contribution

Read-only data field. Calculated value of already assigned contributions.

Balance

Read-only data field. Calculated value of the balance Policy Value — Contribution

Click on the button Save to save the data on the contribution in the memory of the device.
Contribution Page is displayed after a successful saving:

The
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Image 1.4.17 (Contribution Page)

There are three options now:

a) Assigning a new contribution to the same policy (just by clicking on the icon + the Add/Edit Contri-
bution Page appears and a new contribution can be added)

b) Editing or deleting of the contribution.

¢) Adding of a new family or editing existing ones.

Editing or deleting of the contribution

By clicking on the icon <three vertical dots> with the contribution in the Contribution Page a menu
appears with options of editing of the data of the contribution and of deleting of the contribution.
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Image 1.4.18 (Contribution Page-the menu associated with the contribution)

By selecting Edit the Add/Edit Contribution Page appears and the data of the contribution can be
edited. By selecting Delete the contribution is deleted without a confirmation prompt.

2.2.4 Function Modify

The function Modify is navigated to by clicking on the menu item Modify in the main menu. The
function Modify allows to download data on families/insurees from the web IMIS for their further editing
or using for association with policies. A user must have a valid User Name and Password provided by
an administrator of the web IMIS with an assigned role incorporating an access to the functionality
Insurees and Families/Family +Insurees/Edit as an access to the functionality Modify is guarded
by the Login Page
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Image 1.5.1 (Modify function-Login Page)

If login is successful the Search Page appears:
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Image 1.5.2 (Search Page)

Enter the insurance number of any member of a family /group having a residence in the district where the
enrolment officer is acting and click on the button Search. If the family/group with a member having
the entered insurance number is found in the web IMIS, the Family Page appears with the retrieved
family.
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Image 1.5.3 (Family Page with the retrieved family)

From now on, any operations like editing of members and deleting members of the family/group, associ-
ating new policies and contributions can be accomplished in the same way as for newly entered families
as described with the function Enrol.

2.2.5 Function Control Numbers

The function Control Numbers is navigated to by clicking on the menu item Control Numbers in the
main menu. The function Control Number allows sending requests for assigning of control numbers for
intended payments of contributions and getting assigned control numbers. A user must have a valid User
Name and Password provided by an administrator of the web IMIS with an assigned role incorporating
an access to the functionality Insurees and Families/Payment/Add as an access to the functionality
Control Numbers is guarded by the by the Login Page.

The Ouverviews Page appears after selecting Contrl Numbers in the main menu:
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Image 1.6.1 (Overviews Page)

Click on the button Overview Policies to move to the Search Policies Page with search criteria for
policies in the memory of the device:
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Image 1.6.2 (Search Policies Page)

The application keeps track of all policies that were created within the application and/or uploaded
unless the track of a policy is explicitly deleted by a user (see below). This feature allows to send
requests for assigning control numbers for one or several policies simultaneously to the web IMIS before
or after the policies are uploaded (after uploading is a preferred option).

The following search criteria are at disposal:

Insurance No.

Enter an insurance number (or a subset of) of the head of family/group holding searched
policies.

Other Names

Enter another name (or a subset of) of the head of family /group holding searched policies.
Last Names

Enter a last name (or a subset of) of the head of family/group holding searched policies.
Insurance Product

Select from the list of available insurance products of searched policies.

Uploaded From

Select from the date selector the lowest date of uploading to the web IMIS of searched policies.
Uploaded To

Select from the date selector the highest date of uploading to the web IMIS of searched
policies.

Renewal Y/N
Select whether only renewed or only new policies are search for. Optional.

Requested Y/N

Select whether only policies for which a control number has been requested or only policies
for which a control number hasn’t been requested yet. Optional.

Click on the button Clear to clear all search criteria entered.

Click on the button Search to get a list of policies satisfying the search criteria. The Policies Page with
the list of policies satisfying the search criteria appears:
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Image 1.6.3 (Policies Page)

The following data are included with each policy:
e Insurance No.
Read-only data field. The insurance number of the head of a family/group holding a policy.
e Renewal
Read-only data field. An indication whether it is a new policy (N) or a renewal (Y).
e Names

Read-only data field. The full name (the other and the full name) of the head of the fam-
ily /group holding the policy.

e Product Code
Read-only data field. The code of the insurance product of the policy.
e Product Name
Read-only data field. The name of the insurance product of the policy.
e Uploaded Date
Read-only data field. The date of uploading of the policy if it has been uploaded.
e Requested Date

Read-only data field. The date of requesting a control number for the policy if it has been
requested.

e Checkbox
Check the box if the policy should be included in a subsequent operation (Delete, Request).
Click on the button Delete if the selected policies should be deleted from the list of policies.

Click on the button Request if assignment of a control number for the selected policies should be
performed. The Request Control Number Page appears.
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Image 1.6.4 (Request Control Number Page)

The following data items are included:
e Total Amount
The total amount of contributions associated with the selected policies for the request.
e Phone Number

The phone number of the requester/user where a SMS with the assigned control number
should be sent.

e Type of Payment
Select one of the two relevant types of payment (Mobile Phone, Bank Transfer).
Click on button Get Control Number. The Login Page appears:
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Image 1.6.5 (Request Control Number — Login Page)

If the application successfully logs in the Policies Page appears again.
Click on the icon <- in the upper part of the Policies Page to return to the Search Policies Page.

Click on the button Overview Control Numbers to move to the Search Control Numbers Page with
search criteria for assigned control numbers:

350 Chapter 2. OpenlMIS mobile applications



openlMIS installation and user manual

BRmEeEp X 46 4 u 09:57

& Search Control Numbers

CLEAR SEARCH

Insurance No.

Other Names

Last Name

Select Product

Uploaded From TO Uploaded To

Requested From Requested To

Renewal:
Ov
ON

2.2. The mobile application IMIS Policies 351

Payment Type




openlMIS installation and user manual

Image 1.6.4 (Search Control Numbers Page)
Searching is done based on policies to which control numbers are assigned. The following search criteria
are at disposal:

e Insurance No.

Enter an insurance number (or a subset of) of the head of family/group holding searched
policies.

e Other Names

Enter another name (or a subset of) of the head of family /group holding searched policies.
e Last Names

Enter a last name (or a subset of) of the head of family/group holding searched policies.
e Insurance Product

Select from the list of available insurance products of policies of which control numbers are
searched for.

e Uploaded From
Select from the date selector the lowest date of uploading to the web IMIS of searched policies.
e Uploaded To

Select from the date selector the highest date of uploading to the web IMIS of searched
policies.

e Renewal Y/N
Select whether only renewed or only new policies are search for. Optional.
e Payment Type
Select one of possible type of payment (Bank Transfer, Mobile Phone). Optional.
Click on the button Clear to clear all search criteria entered.

Click on the button Search to get a list of policies satisfying the search criteria and assigned control
numbers. The Control Numbers Page with the list of policies satisfying the search criteria and assigned
control numbers appears:
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Image 1.6.5 (Control Numbers Page)

Click on the icon <- in the upper part of the Control Numbers Page to return to the Search Control
Numbers Page .

2.2.6 Function Renew

The function Renew is navigated to by clicking on the menu item Renew in the main menu. The
function Renew allows getting of prompts for renewing of policies from the web IMIS and posting of
renewals for selected policies. A user must have a valid User Name and Password provided by an
administrator of the web IMIS with an assigned role incorporating an access to the functionality Insurees
and Familiies/Policy /Renew as an access to the functionality Renew is guarded by the Login Page.

The Renewals Page with the generic prompt (Unlisted Renewal Policies) appears after selecting Renew
in the main menu. The generic prompt allows to the user to renew any policy, not only policies offered
by prompts transferred from the web IMIS.
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Image 1.7.1 (Renewals Page)

Swapping around the Renewals Page leads to the Login Page and after a successful login shows renewal
prompts transferred from the web IMIS.
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Image 1.7.2 (Renewals Page-Login Page)

The following rules apply for selecting of policies for which renewal prompts are displayed:

e A policy is maintained by the enrolment officer with the enrolment officer code entered while
launching the application.

e The expiry date of a policy is in the past or within the fortnight from the current day

e There is no policy for the same family/group and for the same insurance product active after the
expiry date of the policy to be prompted.

The Renewal Page with prompts appears after the swap and the successful login.

358 Chapter 2. OpenlMIS mobile applications



openlMIS installation and user manual

HBs~REE B

< Renewals (31)

|Search

@ O v 41 0954

Unlisted Renewal Policies 04-05-2019

Renew Your Policy
Product

717171711
Ganes Jack

RY0O1 : Regional free Y
TestVillageY1

456456451
Travolta Jack

RY0O1 : Regional free Y
TestVillageY1

3453453451
Decker John

RY0O1 : Regional free Y
TestVillageY1

171717179
Main John

03/10/2018

19/10/2018

22/10/2018

23/10/2018

2.2,

RYTO T Redioiidt free Y
TestVillageY1

359



openlMIS installation and user manual

Image 1.7.3 (Renewals Page with displayed prompts)

Each renewal prompt contains the following data items:
e Insurance Number
The insurance number of the head of a family/group who holds the policy to be renewed.
e Name and Other Names
The full name of the head of the family/group.
e Insurance Product
The code and the name of an insurance product with which the policy should be renewed.
e Village
The village of residence of the family/group.
e Period
The period in which health care was provided.

The list of prompts can be temporarily reduced by entering a string in the Search field. Clicking on a
selected prompt results in displaying of the Renew Page.
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Image 1.7.4 (Renew Page - a specific prompt)

The following data fields are displayed:

Click on the button Save to save (post) the renewal data for this policy into the memory of the device.
Subsequently it can be uploaded to the web IMIS by the function Synchronize. The Renewals Page is

Enrolment Officer Code

Read-only data field. Pre-filled by the code of an enrolment officer with which the application
is launched.

Insurance Number

Read-only data field for a specific prompt. Pre-filled by the insurance number from the
prompt. For the generic prompt, enter the insurance number for the policy to be renewed.
Mandatory.

Select Insurance Product

Read-only data field for a specific prompt. Pre-filled by the insurance product from the
prompt. For the generic prompt, select from the drop down list the insurance product with
which the policy renewed. Mandatory.

Value of Renewed policy

Read-only data field for a specific prompt. Pre-filled by the value of the renewed policy that
should be covered by a contribution. This data field is not given for the generic prompt.

Receipt No.

Read-only data field for a specific prompt. Pre-filled by the value of the renewed policy that
should be covered by a contribution. This data field is not given for the generic prompt.

Contribution Paid.

The amount of contribution actually paid for the renewal. Mandatory..
Select Payer

Select a payer of the contribution from the drop down list. Optional.
Discontinue This Policy

Check the box if the policy should be not be renewed and it should be excluded from the list
of renewal prompts. If checked the Renewals Page is displayed again and the corresponding
prompt is removed from the list. This check box is not at disposal for the generic prompt.

displayed after saving with the prompt just saved being removed.

Click on the icon <- in the upper part of the Renewals Page to return to the Home Page .

2.2.7 Function Feedback

The function Feedback is navigated to by clicking on the menu item Feedback in the main menu. The
function Feedback allows getting of prompts for feedbacks on claims from the web IMIS and saving (post-
ing) of feedbacks. A user must have a valid User Name and Password provided by an administrator of the
web IMIS with an assigned role incorporating an access to the functionality Claims/Claim /Feedback

as an access to the functionality Renew is guarded by the Login Page .

The Feedbacks Page appears after selecting Feedbacks in the main menu.
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Image 1.8.1 (Feedbacks Page)

Swapping around the Feedbacks Page leads to the Login Page and after a successful login shows feedback
prompts transferred from the web IMIS.
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Image 1.8.2 (Feedbacks Page-Login Page)

The Feedbacks Page with prompts for acquiring feedbacks appears after the swap and the successful
login.

366 Chapter 2. OpenlMIS mobile applications



openlMIS installation and user manual

EN Kall-HCEGCE 2 © o 4dn 1314

<  Feedbacks (1)

|Search

111555111 17/01/2019
Sylvester John
HFY1:District hospital Y 1

ertz1
21/06/2018 - 21/06/2018

2.2. The mobile application IMIS Policies 367



openlMIS installation and user manual

Image 1.8.3 (Feedbacks Page with displayed prompts)
The list of prompts can be temporarily reduced by entering a string in the Search field. Each feedback
prompt contains the following data items:
e Insurance Number
The insurance number of a patient.
e Name and Other Names
The full name of the patient.
e Code and Name of Health Facility

The identification of a health facility that provided health care for which the feedback is
asked.

e Code of Claim

The identification of a claim for which the feedback is asked.
e Period

The period in which health care was provided.

Clicking on a selected prompt results in displaying of the Feedback Page.
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Image 1.8.4 (Feedback Page)

The following data fields are displayed:
e Enrolment Officer Code

The read-only data field. The code of the enrolment officer giving the feedback. The data
field is populated by the code of the enrolment officer that launched the application.

e Code of Claim
The read-only data field. The identification of a claim for which the feedback is asked.
e Insurance Number

The read-only data field. The insurance number of the patient of a claim from whom the
feedback is asked for.

e Feedback Questions
— Have you been teated at the health facility on the said date?
— Have you been asked for a payment to the health facility or staff?
— Have been drugs prescribed to you?
— Did you get drugs from the health facility?

Check the box either Yes or No.
e Overall Satisfaction Scale
Rate by clicking on an appropriate asterisk.

Click on the button Save to save (post) the feedback data for the claim into the memory of the device.
Subsequently it can be uploaded to the web IMIS by the function Synchronize. The Feedbacks Page is
displayed after saving with the prompt just saved being removed.

Click on the icon <- in the upper part of the Feedbacks Page to return to the Home Page .

2.2.8 Function Reports

The function Reports is navigated to by clicking on the menu item Reports in the main menu. The
function Reports provides basic statistics on the numbers families/insurees/policies associated with the
enrolment officer. The Report Page appears immediately:
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Image 1.9.1 (Reports Page)

Click on the button Snapshot Indicators to get data from the web IMIS on the date of reporting. The

Snapshot Indicators Page appears:

QU w 4145

| Rl N-NONZ

&

Snapshot Indicators

PICK DATE

Image 1.9.2 (Snapshot Indicators Page)

e Pick Date

Enter the date for which the snapshot statistics are required.

Click on the button Get to display the statistics in the Snapshot Indicators Page.
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Image 1.9.3 (Snapshot Indicators Page with statistics)

The following indicators are provided on the date of creating of the report:
e Number of Families with Active Policies

The number of families/groups having at least one active policy managed by the enrolment
officer for which the expiry date is after or on the date of creating of the report.

e Number of Families with Expired Policies

The number of families/groups having at least one expired policy managed by the enrolment
officer for which there is no active follow-up policy of the same insurance product or its
converted product entered into the web IMIS by the date of creating of the report.

o Number of Families with Idle Policies

The number of families/groups having at least one idle policy managed by the enrolment
officer for which the date of expiry is after or on date of creating of the report and there is no
active follow-up policy of the same insurance product or its converted product entered into
the web IMIS by the date of creating of the report.

e Number of Families with Suspended Policies

The number of families/groups having at least one suspended policy managed by the enrol-
ment officer for which the date of expiry is after or on date of creating of the report and there
is no active follow-up policy of the same insurance product or its converted product entered
into the web IMIS by the date of creating of the report.

Click on the icon <- in the upper part of the Snapshot Indicators Page to return to the
Reports Page

Click on the button Cumulative Indicators to get data from the web IMIS on the date of reporting. The
Cumulative Indicators Page appears:

AE~a@m - 0OV 402013

& Cummulative Indicators

DATE FROM DATE TO GET

Image 1.9.4 (Cumulative Indicators Page)

e Date From

Enter the starting date for which the cumulative statistics are required.
e Date To

Enter the last date for which the cumulative statistics are required.

Click on the button Get to display the statistics in the Cumulative Indicators Page.
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Image 1.9.5 (Cumulative Indicators Page with statistics)

The following cumulative indicators are provided for the specified period:
e Number of New Policies

The number of policies managed by the enrolment officer that were enrolled within the specified period
irrespective of their status.

e Number of Renewed Policies

The number of policies managed by the enrolment officer that were renewed by the renewal functionality
within the specified period irrespective of their status.

e Number of Expired Policies

The number of policies managed by the enrolment officer that expired within the specified period and
they have no active follow-up policy of the same insurance product or its converted product entered into
IMIS by the date of creating of the report.

e Number of Suspended Policies

The number of policies managed by the enrolment officer that were suspended within the
specified period.

e Amount of Collected Contributions

The amount of contributions collected within the specified period for all policies managed by
the enrolment officer.

Remark 1: All statistics are taken from the web IMIS irrespective whether policies originated in the
application or were entered via the web IMIS.

Remark 2: The enrolment officer means the officer with the enrolment officer code that was entered
while launching the application and all of its predecessors that he/she substituted directly or indirectly.

Click on the icon <- in the upper part of the Cumulative Indictors Page to return to the Reports Page

2.2.9 Off-line mode of IMIS Policies

The following table gives an overview of functions according to their requirements towards Internet
connectivity and possible off-line substitutions.

IMIS Policies
Functionality connectivity required /au- | Off-line substitution
tonomous
Initial launching | connectivity required yes, by off-line transfer of the Master Data
Enquire connectivity required not available
Acquire autonomous not needed
Enrol autonomous not needed
Modify connectivity required not available
Control  Num- | connectivity required not available
bers
Renew connectivity required yes, by off-line transfer of the Renewal Data
Feedback connectivity required yes, by off-line transfer of the Feedback Data
Reports connectivity required not available
Synchronize connectivity required yes, off-line synchronization by XML files
Quit autonomous not needed
About autonomous not needed
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Creation and transfer of off-line files to IMIS Policies

The off-line files for IMIS Policies is created in the web IMIS by selecting of the Tools/Extracts menu
item. The form IMISExtracts is displayed.

O e

Download Master Data

Download Master Data
Enrolment Officers Code: l:l Download Feedback Download Renewals

Create Phone Extract

|

Fegian | —-Select Region—

| jsric v ) with tnsuree O tn background (TR

Create Offline Extract

Regiun|-6elect Region-- V‘ Distnd:l V” V| [ with 1nsuree [ 1n background [ Full exu-ad:
DOWNLOAD PHOTOS [ DOWNLOAD PHOTOS [F] DOWNLOAD [DY DOWNLOAD [E DOWNLOAD [F

Upload Claims

| Brovse_|
| Browse... I
I Browse... I

v

i

Image 3.1.1 (IMISExtracts Form)

The Download Master Section is used for creation of the off-line files for IMIS Policies.
e Enrolment Officer Code
The code of an enrolment officer for whom the off-line files should be generated.
Click on the button:
e Download Master Data
The file MasterData.rar is generated.
e Download Renewals

The file Renewals <enrolment officer code>.RAR is generated. It contains renewal prompts
associated with the enrolment officer at the time.

e Download Feedbacks

The file Feedbacks <enrolment officer code>.RAR is generated. It contains feedback
prompts associated with the enrolment officer at the time.

The off-line files should be transferred to the device and stored in any folder (Re-
newals <code>, Feedbacks <code>) and in the folder IMIS/Database (MasterData). The
off-line files Renewals <code> and Feedbacks <code> are selected by the user after swap-
ping in the Renewals Page and Feedbacks Page .
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Creation and transfer of off-line files from IMIS Policies

Use the function Synchronize and the following buttons:
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Download Master
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Image 3.1.2 (Synchronize Page)

e Create Enrolments XML

Creates a file with all enrolments including policies/contributions that haven’t been uploaded
or included in a generated file yet. It is required that each insuree has to have a photo asso-
ciated with him/her. The name of the file is Enrolment <enrolment officer code> <date
of creating™> <time of creating>.rar and it is stored in the folder IMIS/Enrolment.

e Create Renewals XML

Creates a file with all renewals that haven’t been uploaded or included in a generated file yet.
The name of the file is MasterRenewal.rar and it is stored in the folder IMIS.

e Create Feedbacks XML

Creates a file with all feedbacks that haven’t been uploaded or included in a generated file
yet. The name of the file is MasterFeedback.rar and it is stored in the folder IMIS.

The off-line files should be transferred to a client device of the web IMIS and uploaded to the web
IMIS by means of the IMISExtracts form — in the sections Upload Enrolment, Upload Renewal, Upload
Feedback.

2.2.10 Function Synchronize

The function Synchronize is navigated to by clicking on the menu item Synchronize in the main menu.
The function Synchronize uploads posted enrolments /renewals/feedbacks to the web IMIS. For on-line up-
loading a user must have a valid User Name and Password provided by an administrator of the web IMIS
with an assigned role incorporating an access to the functionality Insurees and Familiies /Family +In-
suree+Policy+Contribution/Add+Edit as an access to the functionality Synchronize is guarded by
the Login Page for on-line uploads.

The Synchronize Page appears immediately:
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Image 1.10.1 (Synchronize Page)

Clicking on any of the buttons Upload Enrolments, Upload Renewals, Upload Feed-
backs the Login Page appears.
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Image 1.10.2 (Synchronize Page — Login Page)

If the application successfully logs in the Synchronize Page appears again with the following buttons:
e Upload Enrolments

Uploads all enrolments including policies/contributions that haven’t been uploaded yet. It is
required that each uploaded insuree has to have a foto associated with him /her.

e Upload Renewals

Uploads all renewals that haven’t been uploaded yet.
e Upload Feedbacks

Uploads all feedbacks that haven’t been uploaded yet.
e Download Master

Updates the master data in the device from the web IMIS. This update doesn’t require a
login; nevertheless after the update entering of the enrolment officer code is required.

Another buttons in the Synchronize Page relate to the off-line mode of the application and they are
described elsewhere.

2.2.11 Function Quit

The function Quit is navigated to by clicking on the menu item Quit in the main menu. The function
Quit quits the application after Quit Confirmation.
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Image 1.11.1 (Quit confirmation prompt)

2.2.12 Function About

The function About is navigated to by clicking on the menu item About in the main menu. The function
About provides information about the application itself. The About Page appears immediately:
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Image 1.12.1 (About Page)

Click on the icon <- in the upper part of the About Page to return to the Home Page.
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